
ICE

Estado de salud de plataforma Citrix

Estado de los servicios Citrix

Service Status PSComputerName

BrokerService OK spevdiddc01

ConfigService OK spevdiddc01

EnvTestService OK spevdiddc01

AppLibService OK spevdiddc01

AcctService OK spevdiddc01

AdminService OK spevdiddc01

AnalyticsService OK spevdiddc01

ProvService OK spevdiddc01

SfService OK spevdiddc01

TrustService OK spevdiddc01

OrchService OK spevdiddc01

HypService OK spevdiddc01

LogService OK spevdiddc01

MonitorService OK spevdiddc01

MonitorService OK spevdiddc02

LogService OK spevdiddc02

HypService OK spevdiddc02

OrchService OK spevdiddc02

TrustService OK spevdiddc02

SfService OK spevdiddc02

ProvService OK spevdiddc02

AnalyticsService OK spevdiddc02

AdminService OK spevdiddc02

AcctService OK spevdiddc02

AppLibService OK spevdiddc02

EnvTestService OK spevdiddc02

ConfigService OK spevdiddc02

BrokerService OK spevdiddc02

BrokerService OK spevdiddc03

ConfigService OK spevdiddc03

EnvTestService OK spevdiddc03

AppLibService OK spevdiddc03

AcctService OK spevdiddc03

AdminService OK spevdiddc03

AnalyticsService OK spevdiddc03

ProvService OK spevdiddc03

SfService OK spevdiddc03

TrustService OK spevdiddc03

OrchService OK spevdiddc03

HypService OK spevdiddc03



LogService OK spevdiddc03

MonitorService OK spevdiddc03

Conectividad de Citrix a SQL

SourceServer RemoteServer PingSucceeded RoundtripTime (ms) TcpTestSucceeded

SPEVDIDDC01 (10.169.19.10) (10.162.101.125:52673) True 1 True

SPEVDIDDC02 (10.169.19.11) (10.162.101.125:52673) True 2 True

SPEVDIDDC03 (10.169.19.12) (10.162.101.125:52673) True 1 True

Eventos Conectividad de Citrix a SQL (Últimos 1 días)

No hay eventos

Eventos de Citrix (Últimos 1 días)

TimeCreated Id LevelDisplayName ProviderName MachineName Message PSComputerName

13/10/2026
07:25:55 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
07:25:41 a.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVTICTES0001.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

13/10/2026
07:25:21 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVTICTES0001.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

13/10/2026
07:25:01 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVTICTES0001.sabana.ice' (IP address 10.169.25.43).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc01

13/10/2026
07:24:16 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0109.sabana.ice' (IP address 10.169.24.53).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'There was no endpoint listening at
http://10.169.24.53/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.' of type
'System.ServiceModel.EndpointNotFoundException'.

spevdiddc01

13/10/2026
07:24:04 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0129.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc02

13/10/2026
07:23:44 a.m.

1039 Warning Citrix Broker
Service

spevdiddc03.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0129.sabana.ice' (IP address ). Check that

spevdiddc03



the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

13/10/2026
07:23:24 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0129.sabana.ice' (IP address 10.169.24.89).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type
'System.TimeoutException'.

spevdiddc01

13/10/2026
07:23:02 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

13/10/2026
07:20:03 a.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0102.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

13/10/2026
07:19:59 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0102.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

13/10/2026
07:19:49 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
07:19:15 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0102.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc01

13/10/2026
07:18:55 a.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0102.sabana.ice' (IP address 10.169.24.172).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

13/10/2026
07:17:39 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

13/10/2026
07:14:42 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
07:14:28 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

13/10/2026
07:12:15 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

13/10/2026
07:12:13 a.m.

1039 Warning Citrix Broker
Service

spevdiddc01.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0355.sabana.ice' (IP address 10.169.26.171).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout

spevdiddc01



value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

13/10/2026
07:09:26 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
07:07:52 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

13/10/2026
07:04:18 a.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice' (IP address 10.169.28.206).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

13/10/2026
07:04:04 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
07:03:37 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice' (IP address 10.169.28.206).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

13/10/2026
07:02:04 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0085.sabana.ice' (IP address 10.169.28.165).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'There was no endpoint listening at
http://10.169.28.165/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.' of type
'System.ServiceModel.EndpointNotFoundException'.

spevdiddc01

13/10/2026
06:57:28 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JeAvil' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:56:45 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\AnRami5' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:55:35 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\RuHerr1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:53:03 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\AnRami5' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:52:30 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JeAvil' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:52:29 a.m.

1101 Warning Citrix Broker
Service

spevdiddc02.sabana.ice The Citrix Broker Service failed to broker a connection for
user 'ICETEL\AnRami5' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to

spevdiddc02



existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

13/10/2026
06:51:26 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\RuHerr1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:51:26 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaRome1' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:51:23 a.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JeAvil' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026
06:50:26 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JeAvil' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:50:19 a.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaRome1' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026
06:49:17 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaRome1' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:47:54 a.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaMora10' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026
06:47:37 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaMora10' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:47:28 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0445.sabana.ice' (IP address 10.169.27.60).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type
'System.TimeoutException'.

spevdiddc02

13/10/2026
06:43:50 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\fruiz' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc01

13/10/2026
06:43:04 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0318.sabana.ice' (IP address 10.169.30.121).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type
'System.TimeoutException'.

spevdiddc02

13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice ⛔ spevdiddc02



06:40:46 a.m. Service

13/10/2026
06:33:45 a.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaRome1' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026
06:29:57 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaRome1' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:29:56 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:28:58 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:22:23 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
06:20:36 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0260.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

13/10/2026
06:20:16 a.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0260.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

13/10/2026
06:19:56 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0260.sabana.ice' (IP address 10.169.31.53).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc01

13/10/2026
06:17:13 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:16:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
06:16:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
06:14:49 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01



13/10/2026
06:12:22 a.m.

8 Error Citrix Director
Service

spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
06:10:45 a.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026
06:10:26 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:10:09 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:06:22 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
06:01:22 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:59:21 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
05:56:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:51:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:45:37 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:39:37 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:35:01 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:31:25 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
05:29:37 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:24:42 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:24:42 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:24:35 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:24:34 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:23:07 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
05:22:50 a.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026
05:20:28 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:12:29 a.m.

1101 Warning Citrix Broker
Service

spevdiddc03.sabana.ice The Citrix Broker Service failed to broker a connection for
user 'SABANA\MiChav5' to resource 'SAP Logon'. The Citrix

spevdiddc03



Broker Service cannot find any available virtual machines.
Please add more virtual machines to the site. If the
problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.

13/10/2026
05:11:02 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0424.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

13/10/2026
05:09:28 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:09:28 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:09:28 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:09:25 a.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0424.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

13/10/2026
05:09:12 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
05:09:05 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0424.sabana.ice' (IP address 10.169.26.254).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc01

13/10/2026
04:27:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
04:21:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
04:15:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
04:09:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
04:03:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
03:57:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
03:52:28 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNEDCEE0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:05. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

13/10/2026
03:52:28 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1658987
(SPSAVNEDCEE0044.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026
03:51:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
03:45:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01



13/10/2026
03:39:21 a.m.

8 Error Citrix Director
Service

spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
03:39:09 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655217
(SPSAVGSCCE0015.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026
03:34:34 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677882 (SPSAVDICAP-
0115.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:34:16 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667522 (SPSAVDICAP-
0059.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:34:11 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667522 (SPSAVDICAP-
0059.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:34:03 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667522 (SPSAVDICAP-
0059.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:33:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
03:32:48 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655203
(SPSAVDCPPRS0365.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026
03:31:05 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651654
(SPSAVDCPPRS0108.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

13/10/2026
03:30:59 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651654
(SPSAVDCPPRS0108.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026
03:28:00 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677861 (SPSAVDICAP-
0091.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:27:42 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677861 (SPSAVDICAP-
0091.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:27:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
03:26:02 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667489 (SPSAVDICAP-
0010.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:25:54 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677967 (SPSAVDICAP-
0179.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:25:36 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651736
(SPSAVDCPPRS0186.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026
03:25:35 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667489 (SPSAVDICAP-
0010.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:25:30 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667489 (SPSAVDICAP-
0010.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03



13/10/2026
03:25:24 a.m.

1194 Warning Citrix Broker
Service

spevdiddc01.sabana.ice Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667489 (SPSAVDICAP-
0010.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:24:18 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677840 (spsavdicap-
0076.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:24:13 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677840 (spsavdicap-
0076.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:24:04 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677840 (spsavdicap-
0076.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:24:03 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651619
(SPSAVDCPPRS0070.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026
03:23:50 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651619
(SPSAVDCPPRS0070.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

13/10/2026
03:23:36 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667398
(SPSAVDCPPRS0432.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026
03:22:06 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667483 (SPSAVDICAP-
0048.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:21:30 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667483 (SPSAVDICAP-
0048.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:21:25 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667483 (SPSAVDICAP-
0048.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:21:22 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
03:21:20 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1691953 (SPSAVDICAP-
005.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:21:16 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667483 (SPSAVDICAP-
0048.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:21:13 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667375
(SPSAVDCPPRS0042.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026
03:20:19 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1691953 (SPSAVDICAP-
005.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:20:11 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1691953 (SPSAVDICAP-
005.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:19:27 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651636
(SPSAVDCPPRS0089.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01



13/10/2026
03:19:22 a.m.

1194 Warning Citrix Broker
Service

spevdiddc03.sabana.ice Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655254
(SPSAVDCPPRS0394.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026
03:19:19 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0112.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

13/10/2026
03:19:19 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677892 (SPSAVDICAP-
0112.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:19:18 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651636
(SPSAVDCPPRS0089.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026
03:19:12 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677892 (SPSAVDICAP-
0112.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:18:15 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677850 (SPSAVDICAP-
0098.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:18:10 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677850 (SPSAVDICAP-
0098.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:18:03 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0098.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9843751). The current
negotiation leg is 1 (00:00:04.9843751). ' of type
'System.TimeoutException'.

spevdiddc01

13/10/2026
03:18:03 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677850 (SPSAVDICAP-
0098.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:17:49 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

13/10/2026
03:17:33 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651647
(SPSAVDCPPRS0101.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

13/10/2026
03:17:33 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0101.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

13/10/2026
03:17:29 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677935 (SPSAVDICAP-
0148.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:16:21 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667475 (SPSAVDICAP-
0037.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:16:16 a.m.

1194 Warning Citrix Broker
Service

spevdiddc01.sabana.ice Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667475 (SPSAVDICAP-
0037.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01



13/10/2026
03:16:13 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0029.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:00.0833865. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc01

13/10/2026
03:16:13 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667474 (SPSAVDICAP-
0029.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:16:11 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667475 (SPSAVDICAP-
0037.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:15:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
03:15:15 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654935
(SPSAVDCPPRS0069.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026
03:14:52 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0125.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

13/10/2026
03:14:52 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651669
(SPSAVDCPPRS0125.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

13/10/2026
03:14:28 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667511 (SPSAVDICAP-
0025.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:14:24 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677860 (SPSAVDICAP-
0085.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:14:13 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1658822
(SPSAVDCPPRS0415.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026
03:13:51 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667478 (SPSAVDICAP-
0007.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:13:45 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667478 (SPSAVDICAP-
0007.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:12:49 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

13/10/2026
03:12:38 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651673
(SPSAVDCPPRS0129.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026
03:12:12 a.m.

1039 Warning Citrix Broker
Service

spevdiddc01.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0094.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01



13/10/2026
03:12:12 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677851 (SPSAVDICAP-
0094.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:12:00 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667388
(SPSAVDCPPRS0413.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026
03:10:52 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655246
(SPSAVDCPPRS0393.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026
03:10:46 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655246
(SPSAVDCPPRS0393.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026
03:10:34 a.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0088.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

13/10/2026
03:10:34 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677863 (SPSAVDICAP-
0088.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:10:29 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677863 (SPSAVDICAP-
0088.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:10:29 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0088.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc02

13/10/2026
03:10:17 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0178.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:04.9843681. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

13/10/2026
03:10:17 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677965 (SPSAVDICAP-
0178.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:10:14 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0088.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9843753). The current
negotiation leg is 1 (00:00:04.9843753). ' of type
'System.TimeoutException'.

spevdiddc01

13/10/2026
03:10:14 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677863 (SPSAVDICAP-
0088.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:10:14 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655040
(SPSAVDCPPRS0294.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01



13/10/2026
03:10:14 a.m.

1039 Warning Citrix Broker
Service

spevdiddc01.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0294.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

13/10/2026
03:10:12 a.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0178.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:05. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

13/10/2026
03:10:12 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677965 (SPSAVDICAP-
0178.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:10:04 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677965 (SPSAVDICAP-
0178.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:10:04 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0178.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

13/10/2026
03:09:49 a.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0195.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:00.5103120. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

13/10/2026
03:09:49 a.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651744
(SPSAVDCPPRS0195.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026
03:09:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
03:09:12 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0015.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:00. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

13/10/2026
03:09:12 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667460 (SPSAVDICAP-
0015.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:06:49 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

13/10/2026
03:03:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
03:00:49 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

13/10/2026
02:57:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02



02:54:49 a.m. Service ⛔

13/10/2026
02:51:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
02:49:49 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

13/10/2026
02:36:22 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
02:30:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
02:24:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
02:18:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
02:12:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
02:06:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
02:00:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
01:54:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
01:48:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
01:42:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
01:36:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
01:30:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
01:24:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
01:18:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
01:12:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
01:06:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
01:00:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
12:54:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
12:48:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
12:42:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
12:35:21 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

13/10/2026
12:30:20 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:53:44 p.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

12/10/2026
11:53:28 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026
11:32:29 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0431.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
11:32:29 p.m.

1194 Warning Citrix Broker
Service

spevdiddc03.sabana.ice Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1652630

spevdiddc03



(SPSAVNGEPRS0431.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

12/10/2026
11:29:49 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0620.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
11:29:49 p.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696627
(SPSAVNGEPRS0620.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026
11:29:40 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696627
(SPSAVNGEPRS0620.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
11:29:29 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0382.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
11:29:29 p.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1652537
(SPSAVNGEPRS0382.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026
11:28:09 p.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651450
(SPSAVNGEPRS0310.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026
11:28:09 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0310.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9843733). The current
negotiation leg is 1 (00:00:04.9843733). ' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
11:26:14 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'SABANA\IvCamp1' to resource 'NegocioGeneracion'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc02

12/10/2026
11:26:13 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650543
(SPSAVNGEPRS0615.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
11:25:32 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650667
(SPSAVNGEPRS0731.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
11:25:21 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650562
(SPSAVNGEPRS0641.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
11:24:47 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696641
(SPSAVNGEPRS0753.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
11:23:53 p.m.

1039 Warning Citrix Broker
Service

spevdiddc03.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0446.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the

spevdiddc03



configured timeout (00:00:04.9843791). The current
negotiation leg is 1 (00:00:04.9843791). ' of type
'System.TimeoutException'.

12/10/2026
11:23:53 p.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696608
(SPSAVNGEPRS0446.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026
11:23:25 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1652540
(SPSAVNGEPRS0384.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
11:23:25 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0384.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc02

12/10/2026
11:23:11 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650530
(SPSAVNGEPRS0598.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
11:23:11 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0598.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc02

12/10/2026
11:23:01 p.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650556
(SPSAVNGEPRS0633.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026
11:23:01 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0633.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
11:23:00 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696618
(SPSAVNGEPRS0543.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
11:23:00 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0543.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc02

12/10/2026
11:21:44 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0338.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
11:21:44 p.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696586
(SPSAVNGEPRS0338.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026
11:20:50 p.m.

1039 Warning Citrix Broker
Service

spevdiddc01.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0088.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the

spevdiddc01



configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

12/10/2026
11:20:50 p.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651266
(SPSAVNGEPRS0088.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026
11:20:45 p.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651266
(SPSAVNGEPRS0088.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026
11:20:45 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0088.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
11:20:23 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651337
(SPSAVNGEPRS0112.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
11:20:23 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0112.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc02

12/10/2026
11:18:19 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0160.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026
11:18:19 p.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651326
(SPSAVNGEPRS0160.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026
11:15:47 p.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650613
(SPSAVNGEPRS0686.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026
11:15:47 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0686.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026
11:14:57 p.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026
11:14:54 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026
11:13:47 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026 1101 Warning Citrix Broker spevdiddc03.sabana.ice The Citrix Broker Service failed to broker a connection for spevdiddc03



11:13:44 p.m. Service user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

12/10/2026
11:11:08 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026
11:10:42 p.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650689
(SPSAVNGEPRS0752.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026
11:10:42 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0752.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026
11:07:17 p.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1659023
(SPSAVNGEPRS0073.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026
11:07:17 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0073.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9843748). The current
negotiation leg is 1 (00:00:04.9843748). ' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
11:06:34 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0116.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026
11:06:34 p.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696557
(SPSAVNGEPRS0116.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026
10:53:20 p.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

12/10/2026
10:38:50 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026
09:25:58 p.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

12/10/2026
09:25:55 p.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026
09:25:06 p.m.

1101 Warning Citrix Broker
Service

spevdiddc02.sabana.ice The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource 'VDI

spevdiddc02



Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

12/10/2026
09:20:57 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ElFour' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc02

12/10/2026
09:17:09 p.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ElFour' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc03

12/10/2026
09:16:56 p.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ElFour' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc01

12/10/2026
09:03:47 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:24:48 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:24:48 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:21:49 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:16:49 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:11:49 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:05:49 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:59:49 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:54:49 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:49:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:44:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:44:08 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:38:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:33:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:27:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:21:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:21:15 p.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

12/10/2026
07:18:21 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026
07:17:41 p.m. 1108 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\vcascante' to resource 'VDI
Telecomunicaciones'. The virtual machine 'Unknown'
cannot accept additional sessions.

spevdiddc02

12/10/2026 1108 Warning Citrix Broker spevdiddc01.sabana.ice The Citrix Broker Service failed to broker a connection for spevdiddc01



07:17:34 p.m. Service user 'ICETEL\vcascante' to resource 'VDI
Telecomunicaciones'. The virtual machine 'Unknown'
cannot accept additional sessions.

12/10/2026
07:16:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:11:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:06:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:05:21 p.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

12/10/2026
07:05:08 p.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026
07:05:04 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026
07:02:48 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mdelgadov' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026
07:01:14 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:00:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:00:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:57:34 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:02:23.3678690. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
06:57:33 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:02:22.9936832. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
06:57:13 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:02:03.0893849. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
06:57:13 p.m.

1039 Warning Citrix Broker
Service

spevdiddc03.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The

spevdiddc03



request channel timed out while waiting for a reply after
00:02:02.9643292. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

12/10/2026
06:56:53 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:01:43.0770377. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
06:56:02 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:52.0462923. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
06:55:42 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:32.0050944. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
06:55:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:55:22 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:11.9989147. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
06:54:54 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
06:50:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:46:06 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:45:56 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:45:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:40:15 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:34:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:29:15 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:24:15 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:18:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02



12/10/2026
06:13:15 p.m.

8 Error Citrix Director
Service

spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:08:15 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
06:02:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:57:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:52:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:51:55 p.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaReye' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

12/10/2026
05:51:51 p.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaReye' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026
05:51:48 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaReye' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026
05:47:15 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:45:47 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:45:26 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:45:26 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:45:26 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:45:26 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:42:15 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:40:38 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:36:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:34:39 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:31:24 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:28:39 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:26:23 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:23:38 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:20:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:18:38 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:16:25 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:16:24 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:16:24 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:16:24 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:16:14 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02



12/10/2026
05:16:07 p.m.

8 Error Citrix Director
Service

spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:16:02 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:16:01 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:15:35 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:15:25 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:15:25 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:15:20 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:15:20 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:14:53 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
05:14:36 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:12:39 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:11:25 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0470.sabana.ice' (IP address 10.169.29.7).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:19.9843732. Increase the timeout
value passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
05:09:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:06:49 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
05:04:36 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026
05:04:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:04:31 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1648377
(SPSAVCADECE0022.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
05:04:26 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:04.9843655. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
05:02:19 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:02:19 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:02:18 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02



12/10/2026
05:02:17 p.m.

8 Error Citrix Director
Service

spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:02:09 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:02:03 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:02:02 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
05:00:49 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
04:58:43 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:53:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:48:53 p.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mmonteromor' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026
04:48:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:47:59 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0312.sabana.ice' (IP address 10.169.29.179).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
04:43:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:38:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:33:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:28:36 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:25:56 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\DiFall1' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc02

12/10/2026
04:25:48 p.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\DiFall1' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc01

12/10/2026
04:25:47 p.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\DiFall1' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc03

12/10/2026
04:23:44 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651633
(SPSAVDCPPRS0086.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
04:23:44 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0086.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.'
of type 'System.ServiceModel.CommunicationException'.

spevdiddc02

12/10/2026
04:23:08 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02



12/10/2026
04:23:05 p.m.

8 Error Citrix Director
Service

spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:23:05 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:18:08 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:12:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:07:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
04:02:08 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:57:49 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:04.9843629. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
03:57:44 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:00:04.9879989. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
03:56:42 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:52:01 p.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026
03:51:55 p.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

12/10/2026
03:51:41 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:50:22 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9989995). The current
negotiation leg is 1 (00:00:04.9989995). ' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
03:46:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:46:19 p.m. 1108 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\kferllini' to resource 'NegocioGeneracion'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc01

12/10/2026
03:46:15 p.m. 1108 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\kferllini' to resource 'NegocioGeneracion'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc02

12/10/2026
03:41:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:36:34 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:35:09 p.m.

1039 Warning Citrix Broker
Service

spevdiddc03.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller

spevdiddc03



and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9843814). The current
negotiation leg is 1 (00:00:04.9843814). ' of type
'System.TimeoutException'.

12/10/2026
03:35:03 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9979843). The current
negotiation leg is 1 (00:00:04.9979843). ' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
03:33:53 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9990532). The current
negotiation leg is 1 (00:00:04.9990532). ' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
03:31:28 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:30:11 p.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'SABANA\WiMora' to resource 'Reportes Averías'. The
Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc02

12/10/2026
03:27:33 p.m. 1108 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mavilafa' to resource 'NegocioGeneracion'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc02

12/10/2026
03:25:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:24:00 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0224.sabana.ice' (IP address 10.169.24.183).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
03:24:00 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0224.sabana.ice' (IP address 10.169.24.183).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:19.9990005. Increase the timeout
value passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026
03:23:11 p.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1648377
(SPSAVCADECE0022.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026
03:23:11 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9980020). The current
negotiation leg is 1 (00:00:04.9980020). ' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
03:23:06 p.m.

1039 Warning Citrix Broker
Service

spevdiddc02.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is

spevdiddc02



unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

12/10/2026
03:23:06 p.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1648377
(SPSAVCADECE0022.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
03:20:28 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:15:28 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:11:27 p.m. 1194 Warning Citrix Broker

Service spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1648377
(SPSAVCADECE0022.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026
03:11:27 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECE0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
03:10:28 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:09:48 p.m. 1108 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mavilafa' to resource 'NegocioGeneracion'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc02

12/10/2026
03:08:22 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:08:22 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:08:20 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:07:45 p.m. 1108 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mavilafa' to resource 'NegocioGeneracion'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc03

12/10/2026
03:04:50 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:04:36 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:04:25 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
03:00:36 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0068.sabana.ice' (IP address 10.169.24.137).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout
(00:03:19.9980007). The current negotiation leg is 1
(00:03:19.9980007). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
03:00:16 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0068.sabana.ice' (IP address 10.169.24.137).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
02:59:53 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0068.sabana.ice' (IP address 10.169.24.137).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout
(00:03:19.9979998). The current negotiation leg is 1
(00:03:19.9979998). ' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026
02:59:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02



02:59:13 p.m. Service ⛔

12/10/2026
02:59:13 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:59:06 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:58:07 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:56:11 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:55:30 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:54:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:51:37 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0150.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
02:51:17 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0150.sabana.ice' (IP address 10.169.24.43).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
02:51:07 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:50:53 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:50:53 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:50:47 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:50:28 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:50:27 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:49:49 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:49:48 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:49:47 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:49:47 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:48:36 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:47:48 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:47:47 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:47:47 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:45:51 p.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\DaCama' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026
02:45:06 p.m.

1039 Warning Citrix Broker
Service

spevdiddc02.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0011.sabana.ice' (IP address 10.169.28.208).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix

spevdiddc02



Knowledge Base article CTX126992. Error details:
Exception 'There was no endpoint listening at
http://10.169.28.208/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.' of type
'System.ServiceModel.EndpointNotFoundException'.

12/10/2026
02:43:18 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0142.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:19.9979974). The current
negotiation leg is 1 (00:03:19.9979974). ' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
02:43:11 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:42:46 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0142.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:19.9980063). The current
negotiation leg is 1 (00:03:19.9980063). ' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
02:42:26 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0142.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:19.9980000). The current
negotiation leg is 1 (00:03:19.9980000). ' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
02:42:15 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0142.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:19.9990048). The current
negotiation leg is 1 (00:03:19.9990048). ' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
02:41:55 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0142.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026
02:41:35 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0142.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:19.9989951). The current
negotiation leg is 1 (00:03:19.9989951). ' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
02:41:03 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0142.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:19.9989981). The current
negotiation leg is 1 (00:03:19.9989981). ' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
02:40:43 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0142.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:19.9990161). The current
negotiation leg is 1 (00:03:19.9990161). ' of type
'System.TimeoutException'.

spevdiddc02



12/10/2026
02:40:23 p.m.

1039 Warning Citrix Broker
Service

spevdiddc03.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0142.sabana.ice' (IP address 10.169.24.206).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
02:38:42 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0019.sabana.ice' (IP address 10.169.31.85).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The HTTP service located at
http://10.169.31.85/Citrix/VirtualDesktopAgent/ILaunch
is unavailable. This could be because the service is too
busy or because no endpoint was found listening at the
specified address. Please ensure that the address is
correct and try accessing the service again later.' of type
'System.ServiceModel.ServerTooBusyException'.

spevdiddc02

12/10/2026
02:38:08 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:37:12 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:33:18 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:33:18 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:33:18 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:33:18 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:32:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:30:12 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:29:25 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:27:08 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:22:00 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:16:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:14:03 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0178.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:19.9989999. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
02:11:45 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0178.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:19.9989994). The current
negotiation leg is 1 (00:03:19.9989994). ' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
02:11:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:11:25 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0178.sabana.ice' (IP address 10.169.24.41).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type
'System.TimeoutException'.

spevdiddc03



12/10/2026
02:10:48 p.m.

8 Error Citrix Director
Service

spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:10:37 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:10:27 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:10:27 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:10:27 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:10:12 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:05:58 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:00:58 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
02:00:07 p.m. 1108 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\hcalderon' to resource 'VDI
Telecomunicaciones'. The virtual machine 'Unknown'
cannot accept additional sessions.

spevdiddc03

12/10/2026
01:55:41 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:50:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:45:08 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:39:51 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:36:36 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0028.sabana.ice' (IP address 10.169.28.176).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:19.9989986. Increase the timeout
value passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026
01:36:34 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:34:35 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:30:37 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:30:36 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:30:21 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:30:19 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:29:43 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:29:41 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:29:39 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:29:37 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:29:23 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:29:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:29:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:29:07 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:29:02 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:28:59 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02



12/10/2026
01:28:57 p.m.

8 Error Citrix Director
Service

spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:28:53 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:28:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:28:17 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:28:17 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:28:17 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:28:17 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:28:02 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:27:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:27:21 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:27:03 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:27:03 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:27:02 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:27:02 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:26:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:26:04 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:26:03 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:26:02 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:25:23 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:25:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:25:05 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:25:03 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:24:37 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:24:25 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:24:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:24:21 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:24:03 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:24:02 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:24:02 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:23:40 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:23:23 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:23:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:23:20 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:23:19 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice ⛔ spevdiddc02



01:23:02 p.m. Service

12/10/2026
01:22:39 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:22:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:22:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:22:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:22:03 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:22:02 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:21:59 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:21:41 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:21:37 p.m. 1108 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JoBara1' to resource 'VDI
Telecomunicaciones'. The virtual machine 'Unknown'
cannot accept additional sessions.

spevdiddc02

12/10/2026
01:21:22 p.m. 1108 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JoBara1' to resource 'VDI
Telecomunicaciones'. The virtual machine 'Unknown'
cannot accept additional sessions.

spevdiddc01

12/10/2026
01:21:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:21:22 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:21:21 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:20:47 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:20:39 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:20:39 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:20:21 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:20:18 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:20:02 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:19:59 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:19:49 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:19:21 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:19:19 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:19:18 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:19:18 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:19:17 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:18:49 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:18:48 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:18:42 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:18:31 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0014.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.'
of type 'System.ServiceModel.CommunicationException'.

spevdiddc02



12/10/2026
01:18:31 p.m.

1194 Warning Citrix Broker
Service

spevdiddc02.sabana.ice Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1653985
(SPSAVDCPPRS0014.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026
01:18:19 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:18:18 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:18:18 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:18:17 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:18:14 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0014.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:19.9990017. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
01:18:13 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0014.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:19.9843807. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
01:18:13 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0014.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
01:18:07 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:18:02 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:18:02 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:18:01 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:17:49 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:17:47 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:17:47 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:17:02 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:16:49 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:16:49 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:16:42 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:16:38 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:16:25 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:16:18 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice ⛔ spevdiddc02



01:16:18 p.m. Service

12/10/2026
01:16:17 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:16:17 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:14:57 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:14:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:14:17 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:13:17 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:12:50 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:12:32 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:12:32 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:12:31 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:12:31 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:12:31 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:12:31 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:11:47 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:11:31 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:11:27 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:11:19 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:11:17 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:11:15 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m.

5 Error Citrix Director
Service

spevdiddc02.sabana.ice ⛔ spevdiddc02



12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:55 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:51 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:50 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:50 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:49 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:47 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:47 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:46 p.m. 5 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:10:46 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:38 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:37 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:37 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:10:35 p.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:08:18 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
01:07:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:06:56 p.m. 1108 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\frosales' to resource 'VDI
Telecomunicaciones'. The virtual machine 'Unknown'
cannot accept additional sessions.

spevdiddc03

12/10/2026
01:06:52 p.m. 1108 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\frosales' to resource 'VDI
Telecomunicaciones'. The virtual machine 'Unknown'
cannot accept additional sessions.

spevdiddc02

12/10/2026
01:02:40 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
01:02:17 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0128.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
01:01:39 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0128.sabana.ice' (IP address 10.169.28.26).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
01:01:19 p.m.

1039 Warning Citrix Broker
Service

spevdiddc02.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0128.sabana.ice' (IP address 10.169.28.26).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine

spevdiddc02



allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:19.9990002. Increase the timeout
value passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.' of type 'System.TimeoutException'.

12/10/2026
01:00:27 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0128.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:19.9979962. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
01:00:09 p.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\jramirezan' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026
01:00:07 p.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0128.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
12:59:47 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0128.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
12:59:43 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:59:43 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:59:43 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:59:43 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:59:42 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:59:42 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:59:22 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0128.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The
request channel timed out while waiting for a reply after
00:03:19.9990001. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
12:59:02 p.m.

1039 Warning Citrix Broker
Service

spevdiddc03.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0128.sabana.ice' (IP address 10.169.28.26).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation

spevdiddc03



may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

12/10/2026
12:57:14 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:52:46 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0503.sabana.ice' (IP address 10.169.29.116).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The HTTP service located at
http://10.169.29.116/Citrix/VirtualDesktopAgent/ILaunch
is unavailable. This could be because the service is too
busy or because no endpoint was found listening at the
specified address. Please ensure that the address is
correct and try accessing the service again later.' of type
'System.ServiceModel.ServerTooBusyException'.

spevdiddc03

12/10/2026
12:52:32 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:52:08 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:51:50 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:51:08 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:51:03 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:47:22 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:46:41 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:45:36 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:41:57 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:41:14 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:39:36 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:36:14 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:33:39 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:31:08 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:30:45 p.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0019.sabana.ice' (IP address 10.169.29.233).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
12:28:45 p.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mjimenezpr' to resource 'NegocioGeneracion'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc01

12/10/2026
12:27:47 p.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0019.sabana.ice' (IP address 10.169.29.233).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The underlying connection was closed: A
connection that was expected to be kept alive was closed
by the server.' of type
'System.ServiceModel.CommunicationException'.

spevdiddc03

12/10/2026
12:27:39 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:25:41 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02



12/10/2026
12:23:08 p.m.

8 Error Citrix Director
Service

spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:22:53 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:22:51 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:22:29 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:20:14 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:16:39 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:15:08 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:11:29 p.m. 1108 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\YeChav' to resource 'VDI Telecomunicaciones'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc03

12/10/2026
12:11:29 p.m. 1108 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\YeChav' to resource 'VDI Telecomunicaciones'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc01

12/10/2026
12:11:10 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:10:39 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:09:41 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:04:39 p.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
12:04:14 p.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
12:02:31 p.m. 1108 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\nespinozaa' to resource 'VDI
Telecomunicaciones'. The virtual machine 'Unknown'
cannot accept additional sessions.

spevdiddc01

12/10/2026
11:59:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:59:14 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:54:16 a.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\kramos' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc02

12/10/2026
11:54:08 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:53:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:53:32 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0264.sabana.ice' (IP address 10.169.25.60).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout
(00:03:19.9843711). The current negotiation leg is 1
(00:03:19.9843711). ' of type 'System.TimeoutException'.

spevdiddc02

12/10/2026
11:48:41 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:48:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:43:14 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:42:39 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:40:06 a.m.

1039 Warning Citrix Broker
Service

spevdiddc01.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0559.sabana.ice' (IP address 10.169.28.161).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'There was no endpoint listening at

spevdiddc01



http://10.169.28.161/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.' of type
'System.ServiceModel.EndpointNotFoundException'.

12/10/2026
11:38:13 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:36:39 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:34:26 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\kramos' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc03

12/10/2026
11:33:31 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0264.sabana.ice' (IP address 10.169.25.60).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type
'System.TimeoutException'.

spevdiddc01

12/10/2026
11:32:41 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:31:29 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:27:14 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:25:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:22:08 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:19:39 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:17:08 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:13:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:12:08 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:08:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:06:41 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:02:41 a.m. 1108 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\svalverdec' to resource 'DelGroup-
XenDesktop-Direccion-Canales-Propios'. The virtual
machine 'Unknown' cannot accept additional sessions.

spevdiddc02

12/10/2026
11:02:39 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
11:01:19 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
11:00:36 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0050.sabana.ice' (IP address 10.169.29.72).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
'System.TimeoutException'.

spevdiddc02

12/10/2026
10:58:25 a.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\RaReye' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc02

12/10/2026
10:57:39 a.m.

1039 Warning Citrix Broker
Service

spevdiddc03.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0050.sabana.ice' (IP address 10.169.29.72).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine

spevdiddc03



allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The underlying connection was closed: A
connection that was expected to be kept alive was closed
by the server.' of type
'System.ServiceModel.CommunicationException'.

12/10/2026
10:56:39 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
10:56:14 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
10:51:39 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
10:51:14 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
10:46:08 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
10:45:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
10:40:42 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
10:40:29 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
10:35:41 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
10:34:30 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
10:30:36 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
10:30:14 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
10:27:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
10:25:14 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
10:22:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
10:21:02 a.m. 1039 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0002.sabana.ice' (IP address 10.169.28.41).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type
'System.TimeoutException'.

spevdiddc03

12/10/2026
10:20:08 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
10:17:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
10:14:41 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
10:11:53 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
10:09:40 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
10:06:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
10:04:29 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
10:00:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
09:59:26 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:56:56 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'SABANA\WiMora' to resource 'Reportes Averias'. The
Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc03

12/10/2026
09:54:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02



09:54:26 a.m. Service ⛔

12/10/2026
09:49:26 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:48:45 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
09:44:14 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:43:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
09:43:33 a.m. 1101 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'SABANA\WiMora' to resource 'Reportes Averias'. The
Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc01

12/10/2026
09:43:27 a.m. 1101 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'SABANA\WiMora' to resource 'Reportes Averias'. The
Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc02

12/10/2026
09:39:14 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:38:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
09:35:55 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:34:13 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:32:39 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
09:30:43 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:29:07 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:27:23 a.m. 1194 Warning Citrix Broker

Service spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1703258 (SPSAVDICAP1-
007.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

12/10/2026
09:27:23 a.m. 1039 Warning Citrix Broker

Service spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP1-007.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.'
of type 'System.ServiceModel.CommunicationException'.

spevdiddc02

12/10/2026
09:26:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
09:26:22 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:25:41 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:23:51 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:22:01 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:22:01 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:22:01 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:22:00 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:21:00 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
09:18:38 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:15:52 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice ⛔ spevdiddc02



09:13:38 a.m. Service

12/10/2026
09:10:12 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
09:09:43 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:09:43 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:09:42 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:09:40 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:07:38 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
09:04:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
09:02:38 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:58:39 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
08:56:54 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:54:24 a.m. 5 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:53:38 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
08:51:50 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:51:44 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:47:46 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
08:47:08 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:46:21 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:46:20 a.m. 1108 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\marguedas' to resource 'VDI
Telecomunicaciones'. The virtual machine 'Unknown'
cannot accept additional sessions.

spevdiddc03

12/10/2026
08:45:51 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:45:09 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:45:09 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:45:09 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:44:54 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:42:09 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
08:40:43 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:39:30 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:37:55 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:37:18 a.m. 1108 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\KrAlfa' to resource 'VDI Telecomunicaciones'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc03

12/10/2026
08:36:24 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
08:35:28 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:34:07 a.m.

1039 Warning Citrix Broker
Service

spevdiddc01.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0132.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'An error

spevdiddc01



(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.'
of type 'System.ServiceModel.CommunicationException'.

12/10/2026
08:34:07 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696559
(SPSAVNGEPRS0132.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026
08:30:37 a.m. 1194 Warning Citrix Broker

Service spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677983 (SPSAVDICAP-
0193.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

12/10/2026
08:30:37 a.m. 1039 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0193.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.'
of type 'System.ServiceModel.CommunicationException'.

spevdiddc01

12/10/2026
08:30:02 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
08:29:51 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:29:45 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
08:29:32 a.m. 8 Error Citrix Director

Service spevdiddc01.sabana.ice ⛔ spevdiddc01

12/10/2026
08:27:37 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:27:36 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:27:36 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:27:36 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:27:36 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:27:36 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:23:56 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:18:53 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:12:25 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:12:13 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:11:56 a.m. 1108 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\blangel' to resource 'VDI Telecomunicaciones'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc01

12/10/2026
08:11:55 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:04:26 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
08:04:09 a.m. 1108 Warning Citrix Broker

Service spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\iacuna' to resource 'VDI Telecomunicaciones'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc01

12/10/2026
08:03:37 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\nlopeztr' to resource 'NegocioGeneracion'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc03

12/10/2026
08:02:31 a.m.

1039 Warning Citrix Broker
Service

spevdiddc03.sabana.ice The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0604.sabana.ice' (IP address 10.169.24.90).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The

spevdiddc03



current negotiation leg is 1 (00:03:20). ' of type
'System.TimeoutException'.

12/10/2026
08:00:51 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:55:51 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:50:51 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:47:55 a.m. 1108 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\EdCent' to resource 'VDI Telecomunicaciones'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc03

12/10/2026
07:44:51 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:39:51 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:39:16 a.m. 1101 Warning Citrix Broker

Service spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'SABANA\CrSoto' to resource 'Sipp_2'. The Citrix
Broker Service cannot find any available virtual machines.
Please add more virtual machines to the site. If the
problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026
07:34:51 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

12/10/2026
07:29:39 a.m. 8 Error Citrix Director

Service spevdiddc02.sabana.ice ⛔ spevdiddc02

Equipos en estado Desconocido (23)

MachineName PowerState FaultState

S-1-5-21-1958226619-1491630524-1196505917-1657767 Unmanaged None

SABANA\SABCTXAPP04 Unmanaged Unregistered

SABANA\SABCTXAPP07 Unmanaged Unregistered

SABANA\SABCTXAPP07R1 Unmanaged Unregistered

SABANA\SABCTXAPP08 Unmanaged Unregistered

SABANA\SABCTXAPP14 Unmanaged None

SABANA\SCADABRUNCA02 Unmanaged None

SABANA\SCADACENTRAL01 Unmanaged None

SABANA\SCADACENTRAL02 Unmanaged None

SABANA\SCADACHOROTEG01 Unmanaged None

SABANA\SCADAGENERAL01 Unmanaged None

SABANA\SCADAHUETAR01 Unmanaged None

SABANA\SCADAHUETAR02 Unmanaged None

SABANA\SCADAHUETAR03 Unmanaged None

SABANA\SCADAPACCEN01 Unmanaged None

SABANA\SPECTXAPP05 Unmanaged None

SABANA\SPECTXAPP06 Unmanaged Unregistered

SABANA\SPECTXAPP07R1 Unmanaged Unregistered

SABANA\SPSAVDCPPRS0129 On Unregistered

SABANA\SPSAVDCPPRS0355 On Unregistered

SABANA\SPSAVDGRMTE0042 On Unregistered

SABANA\SPSAVDICAP-021 On Unregistered

SABANA\SPSAVTICTES0001 On Unregistered
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