L
conzul

ICE
Estado de salud de plataforma Citrix

Estado de los servicios Citrix

AnalyticsService OK spevdiddcO1
AppLibService OK spevdiddcO1
BrokerService OK spevdiddcO1
SfService OK spevdiddc01
AcctService OK spevdiddc01
AdminService OK spevdiddc01
ConfigService OK spevdiddc01
MonitorService OK spevdiddc01
OrchService OK spevdiddc01
ProvService OK spevdiddcO1
TrustService OK spevdiddcO1
HypService OK spevdiddcO1
LogService OK spevdiddc01
EnvTestService OK spevdiddc01
OrchService OK spevdiddc02
MonitorService OK spevdiddc02
LogService OK spevdiddc02
AcctService OK spevdiddc02
SfService OK spevdiddc02
ProvService OK spevdiddc02
AppLibService OK spevdiddc02
AnalyticsService OK spevdiddc02
AdminService OK spevdiddc02
BrokerService OK spevdiddc02
HypService OK spevdiddc02
EnvTestService OK spevdiddc02
ConfigService OK spevdiddc02
TrustService OK spevdiddc02
BrokerService OK spevdiddc03
ConfigService OK spevdiddc03
EnvTestService OK spevdiddc03
AppLibService OK spevdiddc03
AcctService OK spevdiddc03
AdminService OK spevdiddc03
AnalyticsService OK spevdiddc03
ProvService OK spevdiddc03
SfService OK spevdiddc03
TrustService OK spevdiddc03
OrchService OK spevdiddc03
HypService OK spevdiddc03



LogService OK spevdiddc03

MonitorService OK spevdiddc03

Conectividad de Citrix a SQL

SPEVDIDDCO1 (10.169.19.10) (10.162.101.125:52673) True 2 True
SPEVDIDDCO2 (10.169.19.11) (10.162.101.125:52673) True 1 True
SPEVDIDDCO3 (10.169.19.12) (10.162.101.125:52673) True 4 True

Eventos Conectividad de Citrix a SQL (Ultimos 1 dias)

No hay eventos

Eventos de Citrix (Ultimos 1 dias)

13/10/2026 Citrix Director . . .
03:31:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:25:52 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:20:50 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director : . .
03:18:24 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director : . .
03:15:47 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:13:21 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:10:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:09:13 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
03:06:57 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:05:09 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:03:47 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
03:00:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:57:47 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:56:50 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:56:29 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director : . .
02:56:29 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:56:29 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:55:52 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:55:32 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:55:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\MaCale' to resource 'VDI Telecomunicaciones'.

- The Citrix Broker Service cannot find any available virtual

13./10./2026 1101 | Warning Cltr1?< Broker spevdiddc01.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddcO1
02:52:54 p.m. Service : s . 3

the problem is due to existing virtual machines not

becoming available, see Citrix Knowledge Base article

CTX126992.
13/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc02
02:52:06 p.m. Service 'SPSAVDCPPRS0230.sabana.ice' (IP address ). Check that




the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception There
was no endpoint listening at
http://10.169.24.55/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.’ of type
'System.ServiceModel.EndpointNotFoundException'.

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0230.sabana.ice’ (IP address 10.169.24.55).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine

13/10/2026 : Citrix Broker . . allows connections from the controller. See Citrix .
02:52:05 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03

Exception 'Client is unable to finish the security

negotiation within the configured timeout (00:03:20). The

current negotiation leg is 1 (00:03:20). ' of type

‘System.TimeoutException'.
13/10/2026 Citrix Director . . .
02:49:44 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:44:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:39:08 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\ssotof' to resource 'NegocioGeneracion'. The

- Citrix Broker Service cannot find any available virtual

13,/10,/2026 1101 | Warning Clm?( Broker spevdiddc03.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc03
02:38:34 p.m. Service : i . .

the problem is due to existing virtual machines not

becoming available, see Citrix Knowledge Base article

CTX126992.

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0372.sabana.ice’ (IP address 10.169.25.207).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
02:35:08 p.m. 1039 | Warning Service spevdiddc01.sabana.ice Exception 'The request channel timed out while waiting spevdiddc01

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System.TimeoutException'.
13/10/2026 Citrix Director . . .
02:34:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\ssotof' to resource 'NegocioGeneracion'. The

- Citrix Broker Service cannot find any available virtual

13,/10,/2026 1101 | Warning Clm?( Broker spevdiddc01.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddcO1
02:33:02 p.m. Service ) i e . )

the problem is due to existing virtual machines not

becoming available, see Citrix Knowledge Base article

CTX126992.

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0372.sabana.ice’ (IP address 10.169.25.207).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
02:32:11 p.m. 1039 | Warning Service spevdiddc02.sabana.ice Exception ‘There was no endpoint listening at spevdiddc02

http://10.169.25.207/Citrix/VirtualDesktopAgent/ILaunch

that could accept the message. This is often caused by an

incorrect address or SOAP action. See InnerException, if

present, for more details.’ of type

'System.ServiceModel.EndpointNotFoundException'.
13/10/2026 Citrix Director . . .
02:28:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:25:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:23:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:20:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\kferllini' to resource 'NegocioGeneracion'. .
02:19:42 p.m. 1108 | Warning Service spevdiddc03.sabana.ice The virtual machine 'Unknown' cannot accept additional spevdiddc03

sessions.

The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user '|CETEL\kferllini' to resource 'NegocioGeneracion'. .
02:19:38 p.m. 1108 | Warning Service spevdiddc01.sabana.ice The virtual machine 'Unknown' cannot accept additional spevdiddc01

sessions.
13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




02:18:43 p.m. I Service
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\SeFern' to resource 'VDI Telecomunicaciones'.
13/10/2026 Citrix Broker The Citrix Broker Service cannot find any available virtual
ia. 1101 | Warning . spevdiddc03.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc03
02:18:09 p.m. Service : i . .
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
13/10/2026 Citrix Director . . .
02:17:43 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:15:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\SeFern' to resource 'VDI Telecomunicaciones'.
- The Citrix Broker Service cannot find any available virtual
13./10./2026 1101 | Warning C]m?( Broker spevdiddc01.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc01
02:14:12 p.m. Service : s . 3
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
13/10/2026 Citrix Director . . .
02:13:39 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:10:17 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:10:05 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\SeFern' to resource 'VDI Telecomunicaciones'.
13/10/2026 Citrix Broker The Citrix Broker Service cannot find any available virtual
NGO 1101 | Warning . spevdiddc02.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc02
02:09:28 p.m. Service ¥ i . !
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
13/10/2026 Citrix Director . . .
02:08:09 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:04:39 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:02:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:02:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:59:22 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:57:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:57:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:54:37 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:54:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI
- Telecomunicaciones'. The Citrix Broker Service cannot
13./10./2026 1101 | Warning Cltr1?< Broker spevdiddc02.sabana.ice | find any available virtual machines. Please add more spevdiddc02
01:53:35 p.m. Service X N . .
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
01:53:33 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:53:18 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:53:18 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:53:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:52:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:52:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:49:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:47:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




01:47:03 p.m.

Service

13/10/2026

Citrix Director

01:44:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0663.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:42:32 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
01:42:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0663.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:42:12 p.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
01:42:07 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0663.sabana.ice’ (IP address 10.169.28.60).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
01:41:52 p.m. 1039 | Warning Service spevdiddc01.sabana.ice Exception 'The request channel timed out while waiting spevdiddc01

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
01:41:44 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:41:27 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:39:27 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:38:42 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\JeMora3' to resource 'VDI

- Telecomunicaciones'. The Citrix Broker Service cannot
8?(31{?'/229026m 1101 | Warning g:r:l]:(c:mker spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01
$36:47 p.m. virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\GrGamb1' to resource 'VDI

- Telecomunicaciones'. The Citrix Broker Service cannot
(1)?'/31?,/12702% 1101 | Warning (S::r:l]:(c:mker spevdiddc03.sabana.ice | find any available virtual machines. Please add more spevdiddc03
26:17.p.m. virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
01:36:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:36:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:34:27 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0148.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 ; Citrix Broker . .__ | Base article CTX126992. Error details: Exception The .
01:34:24 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.




13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
01:34:08 p.m. Service
13/10/2026 Citrix Director . . .
01:34:08 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:34:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0148.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 ; Citrix Broker . .__ | Base article CTX126992. Error details: Exception The .
01:34:04 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:19.9843658. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0148.sabana.ice’ (IP address 10.169.28.186).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
13/10/2026 ; Citrix Broker . .__ | Knowledge Base article CTX126992. Error details: .
01:33:44 p.m. 1039 | Warning Service spevdiddc02.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc02

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
01:33:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0148.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:32:57 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:19.9843715. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0148.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 : Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:32:47 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9843669. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0148.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:32:25 p.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
13/10/2026 Citrix Director . . .
01:32:07 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:31:39 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:28:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:26:38 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:23:05 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:23:05 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:23:04 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice spevdiddc01




01:22:41 p.m.

| Service

13/10/2026
01:21:38 p.m.

Error

le

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026
01:20:13 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
01:17:16 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026
01:16:08 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026
01:15:37 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDINFTEO125.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System.TimeoutException'.

spevdiddc01

13/10/2026
01:13:21 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDINFTEO125.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc02

13/10/2026
01:13:01 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDINFTEO125.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc03

13/10/2026
01:12:41 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDINFTEQ125.sabana.ice’ (IP address 10.169.28.214).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

spevdiddc01

13/10/2026
01:12:16 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026
01:11:08 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026
01:07:49 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
01:06:17 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026
01:06:08 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026
01:01:17 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

spevdiddc01

13/10/2026
01:01:03 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

13/10/2026
01:00:28 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02




13/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
12:59:50 p.m. Service
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI
13/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot
Ea. 1101 | Warning . spevdiddc02.sabana.ice | find any available virtual machines. Please add more spevdiddc02
12:59:11 p.m. Service R X . R
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
12:57:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:57:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:56:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:55:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:55:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:55:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:55:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:51:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:51:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:50:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:50:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:50:09 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:49:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:49:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI
13/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot
e 1101 | Warning : spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01
12:48:37 p.m. Service X N . .
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI
13/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot
A7, 1101 | Warning ! spevdiddc02.sabana.ice | find any available virtual machines. Please add more spevdiddc02
12:47:30 p.m. Service X N . .
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
12:46:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:45:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:44:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI
13/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot
aan 1101 | Warning ! spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01
12:44:30 p.m. Service X N . .
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
12:44:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:44:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:44:17 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:43:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

12:40:28 p.m.

Service




13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
12:39:51 p.m. Service
13/10/2026 Citrix Director . . .
12:39:38 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:39:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:38:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:38:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user '|CETEL\GrGamb1' to resource 'VDI
- Telecomunicaciones'. The Citrix Broker Service cannot
1;_/;?,/425026m 1101 | Warning g:r:l]:i::mker spevdiddc02.sabana.ice | find any available virtual machines. Please add more spevdiddc02
/249 p.m. virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
12:37:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user '|ICETEL\GrGamb1' to resource 'VDI
- Telecomunicaciones'. The Citrix Broker Service cannot
g'/;;)'/ol()OZGm 1101 | Warning (S::rcl?(c:mker spevdiddc03.sabana.ice | find any available virtual machines. Please add more spevdiddc03
:3/:06 p.m. virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user '|ICETEL\GrGamb1' to resource 'VDI
o Telecomunicaciones'. The Citrix Broker Service cannot
gggﬁomm 1101 | Warning (S:t]etrcl?(c':mker spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01
:26:21 p.m. virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user '|CETEL\GrGamb1' to resource 'VDI
o Telecomunicaciones'. The Citrix Broker Service cannot
13{312,/12402% 1101 | Warning (S::r:l]:i:eBrOker spevdiddc02.sabana.ice | find any available virtual machines. Please add more spevdiddc02
2614 p.m. virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP1-012.sabana.ice’ (IP address 10.169.28.183).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
12:35:10 p.m. 1039 | Warning Service spevdiddc01.sabana.ice Exception 'The request channel timed out while waiting spevdiddc01
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System.TimeoutException'.
13/10/2026 Citrix Director . . .
12:34:37 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:34:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:34:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:34:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:33:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\DaAria2' to resource 'DelGroup-XenDesktop-
- Direccion-Canales-Propios'. The Citrix Broker Service
1;_/;?,/023026m 1101 | Warning (Slétrcl?(ceBroker spevdiddc03.sabana.ice | cannot find any available virtual machines. Please add spevdiddc03
$23:05 p-m. more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
12:32:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP1-012.sabana.ice’ (IP address 10.169.28.183).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 : Citrix Broker . .__ | allows connections from the controller. See Citrix .
12:32:16 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03

Exception ‘The underlying connection was closed: A
connection that was expected to be kept alive was closed
by the server.' of type
'System.ServiceModel.CommunicationException'.




13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02
12:31:28 p.m. Service

1;/318/5280;6m 5 Error g;trc';(ceDirector spevdiddc02.sabana.ice spevdiddc02
3/318/4270;6m 5 Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;/318/4270;6m 5 Error (Siti?tr:jﬁ:girector spevdiddc02.sabana.ice spevdiddc02
13/31(?/4260;6m 5 Error g;tr:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
3/318/2230;6m 5 Error (SZ:cr:li:(Cgirector spevdiddc02.sabana.ice spevdiddc02
13/3](?/1280;% 3 Error (S:;trU:E;eD rector spevdiddc02.sabana.ice spevdiddc02
13/;8/1280;23% 3 Error (S:;tr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
3/;8/127056[“ 5 Error (SZ;trgfceDirector spevdiddc02.sabana.ice spevdiddc02
1;/;8/1260?)6[“ 5 Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;’218/2270‘2)% 8 Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
3/21;)/12402(}“ 8 Error g;tr::;(clgirector spevdiddc02.sabana.ice spevdiddc02
12/21;)/4220;% 8 Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
};/212/227();6“1 5 Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;/212(;/222056m 5 Error (Siétr:j]?(cgirector spevdiddc02.sabana.ice spevdiddc02
1;/21:2/2220;6“1 5 Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
3/213/2210;6"1 5 Error (Sl‘ietr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
3/215/2210;6"1 5 Error (S:;tr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
ng?(??m 8 Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;/215/1210%)6"] 8 Error (SZ;trC:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;/21?/2270?)6[“ 8 Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
13/215/2270?)6,“ 8 Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice spevdiddc02
3/212/()250?’6“1 8 Error g(i?trlj;(cgirector spevdiddc02.sabana.ice spevdiddc02
3/213/12()026[“ 8 Error g;tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;/21;)/2270§6m 8 Error g;trc';(ceDirector spevdiddc02.sabana.ice spevdiddc02
3/212/2270;6m 8 Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;/212/126056m 8 Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice spevdiddc01
I 213/2270;6 |8 |Eror ClurbcDirector | spevdiddco2.sabanaice speveliddco2
13/213/2270;% 8 Error g:rcl)ég irector spevdiddc02.sabana.ice spevdiddc02
13/21(?/2270§>6m 8 Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1;/11;)/1200336[“ 8 Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
3/115/1260;236m 8 Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;/11;1/2270?)6m 8 Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;’11;)/2270‘2)% 8 Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




12:17:27 p.m.

| Service

13/10/2026

Citrix Director

12:17:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:14:57 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:14:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:13:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:13:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:12:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:11:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:11:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:11:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:09:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:08:18 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:08:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:07:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:06:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:06:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:06:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

Registration request for worker S-1-5-21-1958226619-

_ 1491630524-1196505917-1655131

13./10,/2026 1194 | Warning Cltrp( Broker spevdiddc01.sabana.ice | (SPSAVDCPPRS0344.sabana.ice) was rejected because the |spevdiddc01
12:05:08 p.m. Service . X

Broker service was unable to contact the worker during

the registration process.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0344.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

- and that any firewall on the virtual machine allows
g_/gg,/OZBOZGm 1039 | Warning (S:;trcl?(cgroker spevdiddc01.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc01
+09:08 p.m. Base article CTX126992. Error details: Exception 'An error

(The request was aborted: The request was canceled.)

occurred while transmitting data over the HTTP channel.’

of type 'System.ServiceModel.CommunicationException'.
13/10/2026 Citrix Director . . .
12:03:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:02:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:02:17 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:01:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:00:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:00:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:00:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:58:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:57:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:57:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:56:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

11:55:27 a.m.

Service




13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
11:55:27 a.m. Service
13/10/2026 Citrix Director . . .
11:55:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:52:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:52:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:52:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:50:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:50:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:50:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:50:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:47:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:46:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:46:17 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:44:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:44:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:44:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:44:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:41:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:41:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:40:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:39:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:38:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:38:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:38:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:37:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:36:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:36:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:34:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:34:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0452.sabana.ice' (IP address 10.169.27.172).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
11:34:07 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc03

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System.TimeoutException'.
13/10/2026 Citrix Director . . .
11:33:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:33:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02




13/10/2026

11:33:27 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

11:32:06 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDGRMTEOQ007.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc01

13/10/2026

11:32:06 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDGRMTEOQ007.sabana.ice’ (IP address 10.169.25.98).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System.TimeoutException'.

spevdiddc02

13/10/2026

11:31:51 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\YaHear" to resource ‘Tecnicos CSN'. The Citrix
Broker Service cannot find any available virtual machines.
Please add more virtual machines to the site. If the
problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026

11:31:22 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

11:31:11 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0452.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc01

13/10/2026

11:31:11 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0452.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘There
was no endpoint listening at
http://10.169.27.172/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.’ of type
‘System.ServiceModel.EndpointNotFoundException'.

spevdiddc03

13/10/2026

11:31:10 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0452.sabana.ice' (IP address 10.169.27.172).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The underlying connection was closed: A
connection that was expected to be kept alive was closed
by the server.' of type
‘System.ServiceModel.CommunicationException'.

spevdiddc02

13/10/2026

11:30:51 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

11:30:43 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

11:30:34 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDGRMTEOQQ07.sabana.ice’ (IP address 10.169.25.98).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System.TimeoutException'.

spevdiddc01

13/10/2026

11:30:13 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDGRMTEOQ007.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The

spevdiddc03




request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to contact virtual machine
'SPSAVDGRMTEOQO007.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge

13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:29:53 a.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
11:28:44 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:25 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:04 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:26:48 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:26:45 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:26:08 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:25:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:25:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:25:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:25:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDINFTEO122.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:24:31 a.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDINFTEO122.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:24:11 a.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
11:24:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc03
11:23:51 a.m. Service 'SPSAVDINFTEO122.sabana.ice' (IP address 10.169.29.8).

Check that the virtual machine can be contacted from the




controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

13/10/2026 Citrix Director . . .
11:23:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:23:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:22:59 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:22:47 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:21:48 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:21:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:21:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:20:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:20:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1652578
o, 1194 | Warning ! spevdiddc03.sabana.ice | (SPSAVNGEPRS0405.sabana.ice) was rejected because the |spevdiddc03
11:19:55 a.m. Service . :
Broker service was unable to contact the worker during
the registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0405.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
1?-/11;)-/52502% 1039 | Warning (SZ;trcfceBroker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
T o Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.’
of type 'System.ServiceModel.CommunicationException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0405.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
1?_/118_/5250;% 1039 | Warning (siétrcl?(cgroker spevdiddc01.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc01
o o Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.’
of type 'System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1652578
Y 1194 | Warning ! spevdiddc01.sabana.ice | (SPSAVNGEPRS0405.sabana.ice) was rejected because the |spevdiddc01
11:19:55 a.m. Service . N
Broker service was unable to contact the worker during
the registration process.
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1652578
Y 1194 | Warning ! spevdiddc02.sabana.ice | (SPSAVNGEPRS0405.sabana.ice) was rejected because the |spevdiddc02
11:19:55 a.m. Service . N
Broker service was unable to contact the worker during
the registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0405.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
1?_/118_/5250;% 1039 | Warning (siétrwcl:roker spevdiddc02.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc02
o o Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.’
of type 'System.ServiceModel.CommunicationException'.
13/10/2026 Citrix Director . . .
11:19:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:19:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:19:08 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:19:08 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
1371072026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

11:19:08 a.m.

Service




13/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02
11:18:48 a.m. Service

1?/11?/32602% 5 Error g;trc';(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/115/32602% 5 Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/:;)/32502% 5 Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice spevdiddc01
1?/11?3210;6”1 5 Error g;tr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
1?/113/2230;6m 5 Error (S:tietr:/i:i;girecwr spevdiddc01.sabana.ice spevdiddc0t
1?/115/22102% 5 Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
1?/113/22102% 5 Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
13/115/22002% 5 Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/11;)/128026m 5 Error (Slltr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/11;;/127026[“ 5 Error gei}trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/11;)/12602% 5 Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
H/:g/éogem 5 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}?/112(;/1240;6m 5 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/112(;/028026m 5 Error (Siétr:j]?(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/11?/42702% 5 Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/11?/324026m 8 Error g‘ietr:lii:eDirector spevdiddc02.sabana.ice spevdiddc02
1?/11?/028026m 5 Error (S:;tr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/112/427026m 5 Error (S:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
13/1150/4230;% 8 Error (SZ;trC:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/11_2/1250?21% 8 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/:g/ozgogem 5 Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1113/115/028026m 5 Error g(i?trc‘;(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/112/22202% 8 Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/11;)/0290;% 5 Error g;trc';(ceDirector spevdiddc02.sabana.ice spevdiddc02
ﬁqg?sogém 5 Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/113/02702% 5 Error (Siti?tr::'ﬁ:eDirector spevdiddc02.sabana.ice spevdiddc02
31002026 s Error ClurcDirector | spevdiddco2.sabana.ice speveliddcoz
1?/1110/122056m 5 Error (S:tietr:/i:(cgirecwr spevdiddc02.sabana.ice spevdiddc02
1?/1110/028026m 5 Error g;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/118/42002% 8 Error (s:‘ietr:j:(CGDirector spevdiddc02.sabana.ice spevdiddc02
13/118/0270;% 5 Error (SZ;trC]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/118/02702% 5 Error (Slltr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/(}8/12602% 8 Error gei}trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




11:08:22 a.m.

Service

13/10/2026

Citrix Director

11:05:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:03:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:03:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:00:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:58:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:57:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:55:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:52:17 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:51:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:50:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\YaHear' to resource Tecnicos CSN'. The Citrix
13/10/2026 . Citrix Broker . . Broker Service cannot find any available virtual machines. .
10:49:17 a.m. 1101 | Warning Service spevdiddc02.sabana.ice Please add more virtual machines to the site. If the spevdiddc02

problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAGS0029.sabana.ice’ (IP address 10.169.28.35).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
10:47:59 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc03

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
10:47:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:46:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:45:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:45:10 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:45:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:42:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:40:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:40:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:37:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\slopezdi' to resource 'VDI
13/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot

g, 1101 | Warning . spevdiddc03.sabana.ice | find any available virtual machines. Please add more spevdiddc03

10:36:29 a.m. Service X N . .

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
10:36:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0019.sabana.ice’ (IP address 10.169.31.85).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
13/10/2026 : Citrix Broker . . allows connections from the controller. See Citrix .
10:35:59 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03

Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.




13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
10:35:22 a.m. Service
13/10/2026 Citrix Director . . .
10:35:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:32:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:30:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:29:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:29:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:27:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user '|CETEL\MaBust2' to resource 'VDI .
10:25:54 a.m. 1108 | Warning Service spevdiddc02.sabana.ice Telecomunicaciones'. The virtual machine ‘Unknown’ spevdiddc02

cannot accept additional sessions.

The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user '|CETEL\MaBust2' to resource 'VDI .
10:25:52 a.m. 1108 | Warning Service spevdiddc03.sabana.ice Telecomunicaciones'. The virtual machine ‘Unknown’ spevdiddc03

cannot accept additional sessions.

The Citrix Broker Service failed to broker a connection for
13/10/2026 ; Citrix Broker . . user 'ICETEL\MaBust2' to resource 'VDI .
10:25:48 a.m. 1108 | Warning Service spevdiddc01.sabana.ice Telecomunicaciones'. The virtual machine ‘Unknown’ spevdiddc01

cannot accept additional sessions.
13/10/2026 Citrix Director . . .
10:25:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:23:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\atorreso' to resource VDI
13/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot

e 1101 | Warning ! spevdiddc03.sabana.ice | find any available virtual machines. Please add more spevdiddc03

10:22:40 a.m. Service X N . .

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
10:22:21 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:22:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0002.sabana.ice’ (IP address 10.169.28.41).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
13/10/2026 . Citrix Broker . . allows connections from the controller. See Citrix .
10:21:59 a.m. 1039 | Warning Service spevdiddc02.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc02

Exception 'The underlying connection was closed: A

connection that was expected to be kept alive was closed

by the server.' of type

'System.ServiceModel.CommunicationException'.
13/10/2026 Citrix Director . . .
10:20:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:18:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:17:13 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAGS0029.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
10:16:43 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
13/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc02
10:16:23 a.m. Service 'SPSAVDICAGS0029.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have




been a portion of a longer timeout.' of type
‘System. TimeoutException'.

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAGS0029.sabana.ice' (IP address 10.169.28.35).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix

13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
10:16:03 a.m. 1039 | Warning Service spevdiddc01.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc01

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System.TimeoutException'.
13/10/2026 Citrix Director . . .
10:14:51 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:12:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:11:48 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:09:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:06:48 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:06:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:04:41 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:01:48 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:00:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:59:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:56:30 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:54:39 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:54:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:51:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:49:11 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:48:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:47:45 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:47:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\YaHear' to resource ‘Tecnicos CSN'. The Citrix
13/10/2026 . Citrix Broker . . Broker Service cannot find any available virtual machines. .
09:46:12 a.m. 1101 | Warning Service spevdiddc03.sabana.ice Please add more virtual machines to the site. If the spevdiddc03

problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
09:46:05 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\DaCama' to resource VDI

- Telecomunicaciones'. The Citrix Broker Service cannot

13_/10_/2026 1101 | Warning cm]?‘ Broker spevdiddc02.sabana.ice | find any available virtual machines. Please add more spevdiddc02
09:45:02 a.m. Service X N . N

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
09:44:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:42:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc01
09:41:46 a.m. Service 'SPSAVDCPPRS0011.sabana.ice’ (IP address 10.169.28.208).

Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting




for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

13/10/2026

Citrix Director

09:40:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:38:11 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\VaDuqu' to resource 'VDI Telecomunicaciones'. .
09:37:52 a.m. 1108 | Warning Service spevdiddc02.sabana.ice The virtual machine ‘Unknown' cannot accept additional spevdiddc02
sessions.
13/10/2026 Citrix Director . . .
09:37:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:35:13 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:33:11 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:32:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\SiGedi2' to resource ‘Agentes Help Desk'. The
_ Citrix Broker Service cannot find any available virtual
13_/10_/2026 1101 | Warning C]m?( Broker spevdiddc01.sabana.ice | machines. Please add more virtual machines to the site. If [ spevdiddc01
09:30:45 a.m. Service ) i . -
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
13/10/2026 Citrix Director . . .
09:30:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:28:11 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:27:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP1-007.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
(133_/212,/22002216m 1039 | Warning (Slétrcl?(ceBroker spevdiddc01.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc01
U o Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.’
of type 'System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1703258 (SPSAVDICAP1-
g, 1194 | Warning : spevdiddc01.sabana.ice | 007.sabana.ice) was rejected because the Broker service |spevdiddc01
09:26:20 a.m. Service . . .
was unable to contact the worker during the registration
process.
13/10/2026 Citrix Director . . .
09:25:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:24:10 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\kagueroq' to resource 'NegocioGeneracion'.
13/10/2026 Citrix Broker The Citrix Broker Service cannot find any available virtual
oa. 1101 | Warning ! spevdiddc02.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc02
09:23:09 a.m. Service : i e . )
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
13/10/2026 Citrix Director . . .
09:23:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:21:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:20:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0187.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
(1)(3),/11;)./32702% 1039 | Warning ;‘.;trc?ceBroker spevdiddc01.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc01
o o Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.
13/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc02
09:19:17 a.m. Service 'SPSAVNGEPRS0187.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge




Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

13/10/2026

Citrix Broker

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0187.sabana.ice’ (IP address 10.169.28.178).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix

09:18:57 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03

Exception 'Client is unable to finish the security

negotiation within the configured timeout (00:03:20). The

current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to broker a connection for

user 'SABANA\hsolano' to resource 'Sigest'. The Citrix
13/10/2026 . Citrix Broker . . Broker Service cannot find any available virtual machines. .
09:18:36 a.m. 1101 | Warning Service spevdiddc01.sabana.ice Please add more virtual machines to the site. If the spevdiddc01

problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
09:17:53 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:16:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:14:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:12:51 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:11:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:09:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:07:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:06:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\YaHear' to resource Tecnicos CSN'. The Citrix
13/10/2026 . Citrix Broker . . Broker Service cannot find any available virtual machines. .
09:06:09 a.m. 1101 | Warning Service spevdiddc01.sabana.ice Please add more virtual machines to the site. If the spevdiddc01

problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
09:05:47 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:04:37 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:04:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:02:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:00:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\ncamachog' to resource 'VDI
13/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot

A, 1101 | Warning . spevdiddc03.sabana.ice | find any available virtual machines. Please add more spevdiddc03

09:00:11 a.m. Service X N . .

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
08:58:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:57:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:55:41 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:55:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:53:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:52:41 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:49:43 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
1371072026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

08:49:39 a.m.

Service




13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
08:49:22 a.m. Service
13/10/2026 Citrix Director . . .
08:47:58 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:47:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:43:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:42:47 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:42:01 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:39:29 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:39:25 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:39:25 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:39:25 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:39:08 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:39:08 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:38:51 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:38:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:37:52 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:37:46 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:36:51 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:32:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:32:19 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:31:47 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAP-0034.sabana.ice’ (IP address 10.169.25.27).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
08:31:02 a.m. 1039 | Warning Service spevdiddc02.sabana.ice Exception 'The request channel timed out while waiting spevdiddc02

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\ncamachog' to resource 'VDI
13/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot

na. 1101 | Warning . spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01

08:28:42 a.m. Service X N . .

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAP-0034.sabana.ice’ (IP address 10.169.25.27).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
13/10/2026 . Citrix Broker . . allows connections from the controller. See Citrix .
08:28:04 a.m. 1039 | Warning Service spevdiddc01.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc01

Exception ‘The underlying connection was closed: A

connection that was expected to be kept alive was closed

by the server.' of type

‘System.ServiceModel.CommunicationException'.
13/10/2026 Citrix Director . . .
08:27:52 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:27:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 |Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

08:27:18 a.m.

Service




13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
08:27:18 a.m. Service
13/10/2026 Citrix Director . . .
08:26:39 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:26:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:26:19 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:22:53 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:22:32 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:21:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:21:17 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:21:17 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:21:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:20:27 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'SABANA\JoTorr5' to resource 'SAP Logon'. The Citrix
13/10/2026 . Citrix Broker . . Broker Service cannot find any available virtual machines. .
08:20:11 a.m. 1101 | Warning Service spevdiddc01.sabana.ice Please add more virtual machines to the site. If the spevdiddc01

problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
08:19:52 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0294.sabana.ice’ (IP address 10.169.25.89).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
08:19:16 a.m. 1039 | Warning Service spevdiddc02.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc02

for a reply after 00:03:19.9864046. Increase the timeout

value passed to the call to Request or increase the

SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer

timeout.’ of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
08:19:07 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:16:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:15:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:15:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:10:53 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0081.sabana.ice’ (IP address 10.169.28.77).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
08:10:22 a.m. 1039 | Warning Service spevdiddc01.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc01

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System.TimeoutException'.
13/10/2026 Citrix Director . . .
08:10:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:10:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\wzamoram' to resource VDI

- Telecomunicaciones'. The Citrix Broker Service cannot

13_/10,/2026 1101 | Warning C]m?( Broker spevdiddc02.sabana.ice | find any available virtual machines. Please add more spevdiddc02
08:08:11 a.m. Service . . . .

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
13/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc03
08:07:25 a.m. Service 'SPSAVDCPPRS0081.sabana.ice’ (IP address 10.169.28.77).




Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The underlying connection was closed: A
connection that was expected to be kept alive was closed
by the server.' of type
'System.ServiceModel.CommunicationException'.

13/10/2026

Citrix Director

08:05:39 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:04:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:04:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:02:52 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\tzepeda' to resource 'Negocio Generacion'.

- The Citrix Broker Service cannot find any available virtual

13./10./2026 1101 | Warning Cltr1?< Broker spevdiddc02.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc02
08:01:07 a.m. Service : s . .

the problem is due to existing virtual machines not

becoming available, see Citrix Knowledge Base article

CTX126992.

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0753.sabana.ice’ (IP address 10.169.24.187).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
08:00:19 a.m. 1039 | Warning Service spevdiddc01.sabana.ice Exception There was no endpoint listening at spevdiddc01

http://10.169.24.187/Citrix/VirtualDesktopAgent/ILaunch

that could accept the message. This is often caused by an

incorrect address or SOAP action. See InnerException, if

present, for more details.’ of type

‘System.ServiceModel.EndpointNotFoundException'.
13/10/2026 Citrix Director . . .
08:00:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:58:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:58:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for
13/10/2026 ; Citrix Broker . .__ | user 'ICETEL\obarquero' to resource ‘NegocioGeneracion'. .
07:55:31 a.m. 1108 | Warning Service spevdiddc01.sabana.ice The virtual machine ‘Unknown' cannot accept additional spevdiddc01

sessions.

The Citrix Broker Service failed to broker a connection for
13/10/2026 ; Citrix Broker . .__ | user ICETEL\obarquero' to resource ‘NegocioGeneracion'. .
07:55:26 a.m. 1108 | Warning Service spevdiddc02.sabana.ice The virtual machine ‘Unknown' cannot accept additional spevdiddc02

sessions.

The Citrix Broker Service failed to broker a connection for
13/10/2026 ; Citrix Broker . .__ | user 'ICETEL\obarquero' to resource ‘NegocioGeneracion'. .
07:55:14 a.m. 1108 | Warning Service spevdiddc03.sabana.ice The virtual machine ‘Unknown' cannot accept additional spevdiddc03

sessions.
13/10/2026 Citrix Director . . .
07:54:38 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for
13/10/2026 : Citrix Broker . .__ | user ICETEL\iacuna' to resource 'VDI Telecomunicaciones'. .
07:53:37 a.m. 1108 | Warning Service spevdiddc02.sabana.ice The virtual machine ‘Unknown' cannot accept additional spevdiddc02

sessions.
13/10/2026 Citrix Director . . .
07:53:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:52:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:49:38 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:47:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:47:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

Registration request for worker S-1-5-21-1958226619-

- 1491630524-1196505917-1655127

13,/10,/2026 1194 | Warning C]m?( Broker spevdiddc03.sabana.ice | (SPSAVDCPPRS0318.sabana.ice) was rejected because the |spevdiddc03
07:46:39 a.m. Service . X

Broker service was unable to contact the worker during

the registration process.
13/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc03
07:46:39 a.m. Service 'SPSAVDCPPRS0318.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge




Base article CTX126992. Error details: Exception The
underlying connection was closed: A connection that was
expected to be kept alive was closed by the server.’ of
type 'System.ServiceModel.CommunicationException'.

13/10/2026

Citrix Director

07:44:31 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:42:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\KeRodr2' to resource 'VDI

- Telecomunicaciones'. The Citrix Broker Service cannot

13,/10./2026 1101 | Warning C]m?( Broker spevdiddc03.sabana.ice | find any available virtual machines. Please add more spevdiddc03
07:42:01 a.m. Service X N . .

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
07:41:56 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:39:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:36:53 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:36:43 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:36:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:34:43 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0338.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 ; Citrix Broker . .__ | Base article CTX126992. Error details: Exception The .
07:33:43 a.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:03:19.9990004. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
07:33:38 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0338.sabana.ice’ (IP address 10.169.24.242).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
07:33:23 a.m. 1039 | Warning Service spevdiddc01.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc01

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
07:32:37 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:31:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:31:08 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:30:38 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:30:28 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:28:59 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:28:54 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:28:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:28:29 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:28:25 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:28:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

07:25:55 a.m.

Service




13/10/2026

07:25:41 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVTICTES0001.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc03

13/10/2026

07:25:21 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVTICTES0001.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System.TimeoutException'.

spevdiddc02

13/10/2026

07:25:01 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVTICTES0001.sabana.ice' (IP address 10.169.25.43).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System.TimeoutException'.

spevdiddc01

13/10/2026

07:24:16 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0109.sabana.ice’ (IP address 10.169.24.53).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception There was no endpoint listening at
http://10.169.24.53/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.' of type
‘System.ServiceModel.EndpointNotFoundException'.

spevdiddc01

13/10/2026

07:24:04 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0129.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc02

13/10/2026

07:23:44 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0129.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc03

13/10/2026

07:23:24 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0129.sabana.ice’ (IP address 10.169.24.89).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.

spevdiddc01

13/10/2026

07:23:02 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

07:20:03 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0102.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have

spevdiddc03




been a portion of a longer timeout.' of type
‘System. TimeoutException'.

13/10/2026

07:19:59 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0102.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc02

13/10/2026

07:19:49 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

07:19:15 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0102.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc01

13/10/2026

07:18:55 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0102.sabana.ice’ (IP address 10.169.24.172).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System.TimeoutException'.

spevdiddc03

13/10/2026

07:17:39 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

07:14:42 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

07:14:28 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

07:12:15 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

07:12:13 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0355.s5abana.ice’ (IP address 10.169.26.171).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

spevdiddc01

13/10/2026

07:09:26 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

07:07:52 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

07:04:18 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice' (IP address 10.169.28.206).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

spevdiddc03

13/10/2026

07:04:04 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

07:03:37 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice’ (IP address 10.169.28.206).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception The request channel timed out while waiting

spevdiddc02




for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

13/10/2026
07:02:04 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0085.sabana.ice' (IP address 10.169.28.165).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘There was no endpoint listening at
http://10.169.28.165/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.’ of type
'System.ServiceModel.EndpointNotFoundException'.

spevdiddc01

13/10/2026
06:57:28 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JeAvil' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:56:45 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\AnRami5' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:55:35 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\RuHerr1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:53:03 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\AnRami5' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:52:30 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JeAvil' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:52:29 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\AnRami5' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026
06:51:26 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\RuHerr1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:51:26 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaRome1" to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026
06:51:23 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JeAvil' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026
06:50:26 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JeAvil' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01




13/10/2026
06:50:19 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaRome1' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026
06:49:17 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaRome1' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:47:54 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaMora10' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026
06:47:37 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaMora10' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:47:28 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0445.sabana.ice’ (IP address 10.169.27.60).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.

spevdiddc02

13/10/2026
06:43:50 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\fruiz' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc01

13/10/2026
06:43:04 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0318.sabana.ice' (IP address 10.169.30.121).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.

spevdiddc02

13/10/2026
06:40:46 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

)

spevdiddc02

13/10/2026
06:33:45 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaRome1' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026
06:29:57 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaRome1' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:29:56 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026
06:28:58 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026

Error

Citrix Director

spevdiddc01.sabana.ice

e

spevdiddc01




06:22:23 a.m.

| Service

13/10/2026

06:20:36 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0260.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc02

13/10/2026

06:20:16 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0260.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc03

13/10/2026

06:19:56 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0260.sabana.ice’ (IP address 10.169.31.53).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

spevdiddc01

13/10/2026

06:17:13 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026

06:16:21 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

06:16:21 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

06:14:49 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026

06:12:22 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

06:10:45 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026

06:10:26 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

13/10/2026

06:10:09 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026

06:06:22 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

06:01:22 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

05:59:21 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service

spevdiddc01




13/10/2026

Citrix Director

cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

05:56:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:51:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:45:37 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:39:37 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:35:01 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
- Direccion-Canales-Propios'. The Citrix Broker Service
13_/10,/2026 1101 | Warning Cltrp( Broker spevdiddc03.sabana.ice | cannot find any available virtual machines. Please add spevdiddc03
05:31:25 a.m. Service . . X .
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
05:29:37 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:24:42 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:24:42 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:24:35 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:24:34 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
- Direccion-Canales-Propios’. The Citrix Broker Service
13,/10,/2026 1101 | Warning C]m?( Broker spevdiddc01.sabana.ice | cannot find any available virtual machines. Please add spevdiddc01
05:23:07 a.m. Service . N X X
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CiRios' to resource 'DelGroup-XenDesktop-
- Direccion-Canales-Propios’. The Citrix Broker Service
13./10,/2026 1101 | Warning C‘m?( Broker spevdiddc02.sabana.ice | cannot find any available virtual machines. Please add spevdiddc02
05:22:50 a.m. Service . N X X
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
05:20:28 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'SABANA\MiChav5' to resource 'SAP Logon'. The Citrix
13/10/2026 . Citrix Broker . . Broker Service cannot find any available virtual machines. .
05:12:29 a.m. 1101 | Warning Service spevdiddc03.sabana.ice Please add more virtual machines to the site. If the spevdiddc03
problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0424.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
05:11:02 a.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
05:09:28 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:09:28 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:09:28 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc03
05:09:25 a.m. Service 'SPSAVDCPPRS0424.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the




Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.

13/10/2026 Citrix Director . . .
05:09:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0424.sabana.ice' (IP address 10.169.26.254).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
13/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
05:09:05 a.m. 1039 | Warning Service spevdiddc01.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc01
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
04:27:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
04:21:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
04:15:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
04:09:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
04:03:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
03:57:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVNEDCEEOQ044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
13/10/2026 ; Citrix Broker . .__ | Base article CTX126992. Error details: Exception The .
03:52:28 a.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02
00:00:05. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1658987
B, 1194 | Warning . spevdiddc02.sabana.ice | (SPSAVNEDCEE0044.sabana.ice) was rejected because the |spevdiddc02
03:52:28 a.m. Service . X
Broker service was unable to contact the worker during
the registration process.
13/10/2026 Citrix Director . . .
03:51:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
03:45:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
03:39:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
Registration request for worker S-1-5-21-1958226619-
_ 1491630524-1196505917-1655217
13_/10,/2026 1194 | Warning C]m?( Broker spevdiddc03.sabana.ice | (SPSAVGSCCE0015.sabana.ice) was rejected because the | spevdiddc03
03:39:09 a.m. Service ! .
Broker service was unable to contact the worker during
the registration process.
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1677882 (SPSAVDICAP-
g 1194 | Warning : spevdiddc03.sabana.ice | 0115.sabana.ice) was rejected because the Broker service |spevdiddc03
03:34:34 a.m. Service R : .
was unable to contact the worker during the registration
process.
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1667522 (SPSAVDICAP-
g 1194 | Warning : spevdiddc01.sabana.ice | 0059.sabana.ice) was rejected because the Broker service |spevdiddc01
03:34:16 a.m. Service R : .
was unable to contact the worker during the registration
process.
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1667522 (SPSAVDICAP-
g 1194 | Warning ! spevdiddc02.sabana.ice | 0059.sabana.ice) was rejected because the Broker service | spevdiddc02
03:34:11 a.m. Service . : .
was unable to contact the worker during the registration
process.
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1667522 (SPSAVDICAP-
g 1194 | Warning ! spevdiddc03.sabana.ice | 0059.sabana.ice) was rejected because the Broker service | spevdiddc03
03:34:03 a.m. Service . : .
was unable to contact the worker during the registration
process.
13/10/2026 Citrix Director . . .
03:33:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 1194 | Warning Citrix Broker spevdiddc02.sabana.ice | Registration request for worker S-1-5-21-1958226619- spevdiddc02




03:32:48 a.m.

Service

1491630524-1196505917-1655203
(SPSAVDCPPRS0365.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

13/10/2026

03:31:05 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651654
(SPSAVDCPPRS0108.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

13/10/2026

03:30:59 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651654
(SPSAVDCPPRS0108.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026

03:28:00 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677861 (SPSAVDICAP-
0091.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026

03:27:42 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677861 (SPSAVDICAP-
0091.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026

03:27:21 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

03:26:02 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667489 (SPSAVDICAP-
0010.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026

03:25:54 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677967 (SPSAVDICAP-
0179.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026

03:25:36 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651736
(SPSAVDCPPRS0186.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026

03:25:35 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667489 (SPSAVDICAP-
0010.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026

03:25:30 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667489 (SPSAVDICAP-
0010.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026

03:25:24 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667489 (SPSAVDICAP-
0010.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026

03:24:18 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677840 (spsavdicap-
0076.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026

03:24:13 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677840 (spsavdicap-
0076.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026

03:24:04 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677840 (spsavdicap-
0076.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026

03:24:03 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651619
(SPSAVDCPPRS0070.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026

03:23:50 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651619
(SPSAVDCPPRS0070.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

13/10/2026

1194

Warning

Citrix Broker

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-

spevdiddc02




03:23:36 a.m.

13/10/2026

03:22:06 a.m.

1194

Warning

Service

1491630524-1196505917-1667398
(SPSAVDCPPRS0432.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667483 (SPSAVDICAP-
0048.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026

03:21:30 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667483 (SPSAVDICAP-
0048.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026

03:21:25 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667483 (SPSAVDICAP-
0048.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026

03:21:22 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

03:21:20 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1691953 (SPSAVDICAP-
005.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026

03:21:16 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667483 (SPSAVDICAP-
0048.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026

03:21:13 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667375
(SPSAVDCPPRS0042.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026

03:20:19 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1691953 (SPSAVDICAP-
005.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026

03:20:11 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1691953 (SPSAVDICAP-
005.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026

03:19:27 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651636
(SPSAVDCPPRS0089.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

13/10/2026

03:19:22 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655254
(SPSAVDCPPRS0394.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026

03:19:19 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677892 (SPSAVDICAP-
0112.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026

03:19:19 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0112.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

13/10/2026

03:19:18 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651636
(SPSAVDCPPRS0089.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026

03:19:12 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677892 (SPSAVDICAP-
0112.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026

03:18:15 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677850 (SPSAVDICAP-
0098.sabana.ice) was rejected because the Broker service

spevdiddc03




I—

]

13/10/2026
03:18:10 a.m.

1194

Warning

was unable to contact the worker during the registration
process.

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677850 (SPSAVDICAP-
0098.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:18:03 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677850 (SPSAVDICAP-
0098.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:18:03 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0098.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9843751). The current
negotiation leg is 1 (00:00:04.9843751). ' of type

‘System. TimeoutException'.

spevdiddc01

13/10/2026
03:17:49 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026
03:17:33 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651647
(SPSAVDCPPRS0101.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

13/10/2026
03:17:33 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0101.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

13/10/2026
03:17:29 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677935 (SPSAVDICAP-
0148.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:16:21 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667475 (SPSAVDICAP-
0037.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026
03:16:16 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667475 (SPSAVDICAP-
0037.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:16:13 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0029.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:00:00.0833865. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc01

13/10/2026
03:16:13 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667474 (SPSAVDICAP-
0029.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026
03:16:11 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667475 (SPSAVDICAP-
0037.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026
03:15:21 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026
03:15:15 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654935
(SPSAVDCPPRS0069.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026
03:14:52 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0125.sabana.ice’ (IP address ). Check that

spevdiddc01




the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

13/10/2026

03:14:52 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651669
(SPSAVDCPPRS0125.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

13/10/2026

03:14:28 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667511 (SPSAVDICAP-
0025.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026

03:14:24 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677860 (SPSAVDICAP-
0085.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026

03:14:13 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1658822
(SPSAVDCPPRS0415.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026

03:13:51 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667478 (SPSAVDICAP-
0007.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026

03:13:45 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667478 (SPSAVDICAP-
0007.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026

03:12:49 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

03:12:38 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651673
(SPSAVDCPPRS0129.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026

03:12:12 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0094.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

13/10/2026

03:12:12 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677851 (SPSAVDICAP-
0094.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026

03:12:00 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667388
(SPSAVDCPPRS0413.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026

03:10:52 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655246
(SPSAVDCPPRS0393.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

13/10/2026

03:10:46 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655246
(SPSAVDCPPRS0393.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

13/10/2026

03:10:34 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0088.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

13/10/2026

03:10:34 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677863 (SPSAVDICAP-

spevdiddc03




13/10/2026

03:10:29 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

0088.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0088.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc02

13/10/2026

03:10:29 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677863 (SPSAVDICAP-
0088.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026

03:10:17 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677965 (SPSAVDICAP-
0178.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

13/10/2026

03:10:17 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0178.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:00:04.9843681. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc02

13/10/2026

03:10:14 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677863 (SPSAVDICAP-
0088.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026

03:10:14 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0088.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9843753). The current
negotiation leg is 1 (00:00:04.9843753). ' of type

‘System. TimeoutException'.

spevdiddc01

13/10/2026

03:10:14 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655040
(SPSAVDCPPRS0294.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

13/10/2026

03:10:14 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0294.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

13/10/2026

03:10:12 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677965 (SPSAVDICAP-
0178.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

13/10/2026

03:10:12 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0178.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:00:05. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc03

13/10/2026

03:10:04 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677965 (SPSAVDICAP-
0178.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

13/10/2026

1039

Warning

Citrix Broker

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine

spevdiddc01




03:10:04 a.m.

Service

'SPSAVDICAP-0178.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0195.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge

13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
03:09:49 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:00:00.5103120. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.

Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1651744

N0, 1194 | Warning : spevdiddc03.sabana.ice | (SPSAVDCPPRS0195.sabana.ice) was rejected because the |spevdiddc03

03:09:49 a.m. Service . X

Broker service was unable to contact the worker during

the registration process.
13/10/2026 Citrix Director . . .
03:09:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAP-0015.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
03:09:12 a.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:00:00. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.

Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1667460 (SPSAVDICAP-

o 1194 | Warning ! spevdiddc02.sabana.ice | 0015.sabana.ice) was rejected because the Broker service | spevdiddc02

03:09:12 a.m. Service R : .

was unable to contact the worker during the registration

process.
13/10/2026 Citrix Director . . .
03:06:49 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:03:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
03:00:49 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:57:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:54:49 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:51:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:49:49 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:36:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:30:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:24:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:18:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:12:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:06:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:00:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:54:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:48:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

01:42:21 a.m.

Service




13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
01:36:20 a.m. Service
13/10/2026 Citrix Director . . .
01:30:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:24:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:18:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:12:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:06:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:00:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:54:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:48:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:42:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:35:21 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:30:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource VDI
- Telecomunicaciones'. The Citrix Broker Service cannot
1%./512./42402% 1101 | Warning (S::r:::imker spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01
i23:44 p.m. virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource VDI
- Telecomunicaciones'. The Citrix Broker Service cannot
1%./512./2%02% 1101 | Warning (S::r::]?(cerker spevdiddc02.sabana.ice | find any available virtual machines. Please add more spevdiddc02
$23:46 p.m. virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
Registration request for worker S-1-5-21-1958226619-
_ 1491630524-1196505917-1652630
ﬁ/ ;g,/zz‘f%m 1194 | Warning g;tr::]?‘czmker spevdiddc03.sabana. ice | (SPSAVNGEPRS0431.sabana. ice) was rejected because the | spevdiddc03
34:49 p.m. Broker service was unable to contact the worker during
the registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0431.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
1%./313/22902% 1039 | Warning (S::r::]?(cerker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
34:49 p.m. Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.
Registration request for worker S-1-5-21-1958226619-
_ 1491630524-1196505917-1696627
ﬁ/ 21;).%026“1 1194 | Warning g;tr::]?‘ceBmker spevdiddc03.sabana. ice | (SPSAVNGEPRS0620.sabana. ice) was rejected because the | spevdiddc03
£7:47 p.m. Broker service was unable to contact the worker during
the registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0620.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
1%./212./42902% 1039 | Warning (Siétr::?CeBroker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
£7:47 p.m. Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.
Registration request for worker S-1-5-21-1958226619-
_ 1491630524-1196505917-1696627
ﬁ/ 212,22002% 1194 | Warning g:r::]?‘ceBmker spevdiddc02.sabana. ice | (SPSAVNGEPRS0620.5abana. ice) was rejected because the | spevdiddc02
£7:40 p.m. Broker service was unable to contact the worker during
the registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0382.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
1%/212/2290;% 1039 | Warning (Siétrc?ceBroker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03

Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.




12/10/2026

11:29:29 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1652537
(SPSAVNGEPRS0382.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

12/10/2026

11:28:09 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651450
(SPSAVNGEPRS0310.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

spevdiddc01

12/10/2026

11:28:09 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0310.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9843733). The current
negotiation leg is 1 (00:00:04.9843733). ' of type

‘System. TimeoutException'.

spevdiddc01

12/10/2026

11:26:14 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'SABANA\IlvCamp1' to resource 'NegocioGeneracion'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc02

12/10/2026

11:26:13 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650543
(SPSAVNGEPRS0615.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026

11:25:32 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650667
(SPSAVNGEPRS0731.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026

11:25:21 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650562
(SPSAVNGEPRS0641.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026

11:24:47 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696641
(SPSAVNGEPRS0753.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026

11:23:53 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0446.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9843791). The current
negotiation leg is 1 (00:00:04.9843791). ' of type

‘System. TimeoutException'.

spevdiddc03

12/10/2026

11:23:53 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696608
(SPSAVNGEPRS0446.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026

11:23:25 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0384.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc02

12/10/2026

11:23:25 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1652540
(SPSAVNGEPRS0384.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026

11:23:11 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0598.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc02




12/10/2026

11:23:11 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650530
(SPSAVNGEPRS0598.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026

11:23:01 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0633.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026

11:23:01 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650556
(SPSAVNGEPRS0633.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026

11:23:00 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696618
(SPSAVNGEPRS0543.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

12/10/2026

11:23:00 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0543.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc02

12/10/2026

11:21:44 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696586
(SPSAVNGEPRS0338.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026

11:21:44 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0338.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026

11:20:50 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0088.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026

11:20:50 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651266
(SPSAVNGEPRS0088.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026

11:20:45 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651266
(SPSAVNGEPRS0088.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

12/10/2026

11:20:45 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0088.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc03

12/10/2026

11:20:23 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0112.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc02

12/10/2026

11:20:23 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651337

spevdiddc02




12/10/2026

11:18:19 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

(SPSAVNGEPRS0112.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0160.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026

11:18:19 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651326
(SPSAVNGEPRS0160.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026

11:15:47 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0686.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026

11:15:47 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650613
(SPSAVNGEPRS0686.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026

11:14:57 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026

11:14:54 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026

11:13:47 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026

11:13:44 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026

11:11:08 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026

11:10:42 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0752.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026

11:10:42 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650689
(SPSAVNGEPRS0752.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc01

12/10/2026

11:07:17 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1659023
(SPSAVNGEPRS0073.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03




12/10/2026

11:07:17 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0073.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9843748). The current
negotiation leg is 1 (00:00:04.9843748). ' of type

‘System. TimeoutException'.

12/10/2026

11:06:34 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696557
(SPSAVNGEPRS0116.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc03

spevdiddc01

12/10/2026

11:06:34 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRSO0116.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.

spevdiddc01

12/10/2026

10:53:20 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

12/10/2026

10:38:50 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026

09:25:58 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc01

12/10/2026

09:25:55 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

12/10/2026

09:25:06 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\mbolandi' to resource VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc02

12/10/2026

09:20:57 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ElFour' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc02

12/10/2026

09:17:09 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ElFour' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc03

12/10/2026

09:16:56 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ElFour' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc01

12/10/2026

09:03:47 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

12/10/2026

08:24:48 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

12/10/2026

Error

Citrix Director

spevdiddc02.sabana.ice

spevdiddc02




08:24:48 p.m.

Service

12/10/2026

Citrix Director

08:21:49 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
08:16:49 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
08:11:49 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
08:05:49 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
07:59:49 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
07:54:49 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
07:49:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
07:44:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
07:44:08 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
07:38:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
07:33:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
07:27:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
07:21:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
- Telecomunicaciones'. The Citrix Broker Service cannot
(1);_/2110./12502% 1101 | Warning (Siétrc?ceBroker spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01
1> pm. virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
- Telecomunicaciones'. The Citrix Broker Service cannot
(1;./11;)./221026m 1101 | Warning g.;tr::]?(ceBroker spevdiddc02.sabana.ice | find any available virtual machines. Please add more spevdiddc02
He:stp.m. virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
12/10/2026 . Citrix Broker . . user 'ICETEL\vcascante' to resource VDI .
07:17:41 p.m. 1108 | Warning Service spevdiddc02.sabana.ice Telecomunicaciones'. The virtual machine 'Unknown’ spevdiddc02
cannot accept additional sessions.
The Citrix Broker Service failed to broker a connection for
12/10/2026 . Citrix Broker . . user 'ICETEL\vcascante' to resource VDI .
07:17:34 p.m. 1108 | Warning Service spevdiddc01.sabana.ice Telecomunicaciones'. The virtual machine 'Unknown’ spevdiddc01
cannot accept additional sessions.
12/10/2026 Citrix Director . . .
07:16:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
07:11:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
07:06:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
- Telecomunicaciones'. The Citrix Broker Service cannot
5./350./22102% 1101 | Warning (S:;trcl?zeBroker spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01
02:21 p.m. virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
12/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot
07:05:08 p.m 1101 | Warning Service spevdiddc03.sabana.ice | find any available virtual machines. Please add more spevdiddc03
:02:U06 p.m. virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ccespedes' to resource 'VDI
12/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot
07:05:04 p.m 1101 | Warning Service spevdiddc02.sabana.ice | find any available virtual machines. Please add more spevdiddc02
:03:04p.m. virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
12/10/2026 1101 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to broker a connection for | spevdiddc02




07:02:48 p.m.

12/10/2026

07:01:14 p.m.

Error

Service

user 'ICETEL\mdelgadov' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

12/10/2026

07:00:35 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

12/10/2026

07:00:23 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

12/10/2026

06:57:34 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:02:23.3678690. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc02

12/10/2026

06:57:33 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:02:22.9936832. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc01

12/10/2026

06:57:13 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:02:03.0893849. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc03

12/10/2026

06:57:13 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:02:02.9643292. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System.TimeoutException'.

spevdiddc03

12/10/2026

06:56:53 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:01:43.0770377. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc01

12/10/2026

06:56:02 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:00:52.0462923. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc03

12/10/2026

06:55:42 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows

spevdiddc02




connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The
request channel timed out while waiting for a reply after
00:00:32.0050944. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

12/10/2026

Citrix Director

06:55:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0044.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
12/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
06:55:22 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01
00:00:11.9989147. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0044.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
(1)2,/513,/524026m 1039 | Warning g;tr:;;(ceBroker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
$24:94 p.m. Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type ‘System.TimeoutException'.
12/10/2026 Citrix Director . . .
06:50:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
06:46:06 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
06:45:56 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
06:45:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
06:40:15 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
06:34:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
06:29:15 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
06:24:15 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
06:18:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
06:13:15 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
06:08:15 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
06:02:35 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
05:57:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
05:52:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaReye' to resource 'DelGroup-XenDesktop-
- Direccion-Canales-Propios'. The Citrix Broker Service
12,/10,/2026 1101 | Warning Clm?( Broker spevdiddc01.sabana.ice | cannot find any available virtual machines. Please add spevdiddc01
05:51:55 p.m. Service . N X .
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\NaReye' to resource 'DelGroup-XenDesktop-
- Direccion-Canales-Propios’. The Citrix Broker Service
12,/10,/2026 1101 | Warning Clm?( Broker spevdiddc03.sabana.ice | cannot find any available virtual machines. Please add spevdiddc03
05:51:51 p.m. Service . N X .
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
12/10/2026 1101 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to broker a connection for | spevdiddc02
05:51:48 p.m. Service user 'ICETEL\NaReye' to resource 'DelGroup-XenDesktop-

Direccion-Canales-Propios’. The Citrix Broker Service
cannot find any available virtual machines. Please add
more virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.




12/10/2026

Citrix Director

05:47:15 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
(1)%/‘1;)/4270;6m 8 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)%/‘1;)/2260;% 8 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
8?:?226056“1 8 Error (Siétr:jﬁ:girector spevdiddc01.sabana.ice | @ spevdiddc01
8?:_,?/2260;6“1 8 Error g;tr:li:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
8%/‘:5(’)/2260;% 8 Error (SZ:cr:li:(Cgirector spevdiddcO1.sabana.ice | @ spevdiddc01
8?}3/1250;6"1 8 Error (S:;trC:E;eD rector spevdiddc02.sabana.ice | @ spevdiddc02
(!ngz:g/l’»zso;zfm 8 Error (S:;tr:j:;eDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)§ /;ggz.:)ol236m 8 Error (SZ;trc'?ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)_3,/;‘?/3290?)% 8 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)?3110 :/Zzzto;zfm. 8 Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)?21;)/3290;6“1 8 Error g;tr::;(clgirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)523 /212/223026m 8 Error g;tr::‘;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)%/21;)/3280;6m 8 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
g)é /218/3250;6m 8 Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)§/11§/3280;6m 8 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
gé /11g/2250;6m 5 Error ;ietr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)§/11g/22‘10§6m 5 Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
(!Jg /112/2240§>6m 5 Error (S:;tr:jl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)§ /112/2240;236m 8 Error (S:‘ietr:j:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
g)g /112/1240;6m 8 Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)?11 5/0270?)6m 8 Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)?11 2/0220§6m 8 Error g(i?tr:;‘;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)523 /11 2 :/02102%. 5 Error g;tr::;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)52—, /11;)/3250:6m 5 Error g;trc';(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
:)é/:é)/zéogém 5 Error é‘.;tr::']?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
8?:?2250;6”‘ 5 Error (SZ;tr::']?E:Eirector spevdiddc02.sabana.ice | @ spevdiddc02
8?11_,?/2200;6"1 5 Error g;tr:li:i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
8?115?/2200;6m 5 Error (SZ:cr:li:(Cgirector spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVCADECEO0022.sabana.ice' (IP address ). Check that

the virtual maf:hine can be cqntacted from the controller
(1)§/11 A?/ESZ.’:O;Gm 1039 | Warning (Sll'tr:/i:(cgroker spevdiddc03.sabana.ice iggnt:ftti:nnsyfigriwtﬂé 22:’?:3;{:errt.usa‘telgm(?ii?iTeKriétrsréde | spevdiddc03

Base article CTX126992. Error details: Exception 'Client is

unable to finish the security negotiation within the

configured timeout (00:00:05). The current negotiation

leg is 1 (00:00:05). ' of type 'System.TimeoutException'.
(1)§/112/3260§6m 8 Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1

05:12:39 p.m.

Service




12/10/2026

Citrix Broker

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0470.sabana.ice’ (IP address 10.169.29.7).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:

05:11:25 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc03
for a reply after 00:03:19.9843732. Increase the timeout
value passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.' of type 'System.TimeoutException'.
12/10/2026 Citrix Director . . .
05:09:35 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
05:06:49 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECEO0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
8;_/33_22602% 1039 | Warning (Siétrcl?(cgroker spevdiddc01.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc01
:04:36 p.m. Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:05). The current negotiation
leg is 1 (00:00:05). ' of type 'System.TimeoutException'.
12/10/2026 Citrix Director . . .
05:04:35 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
Registration request for worker S-1-5-21-1958226619-
12/10/2026 Citrix Broker 1491630524-1196505917-1648377
PN 1194 | Warning : spevdiddc02.sabana.ice | (SPSAVCADECE0022.sabana.ice) was rejected because the |spevdiddc02
05:04:31 p.m. Service ! :
Broker service was unable to contact the worker during
the registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECEQ022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
12/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
05:04:26 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03
00:00:04.9843655. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
12/10/2026 Citrix Director . . .
05:02:19 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
05:02:19 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
05:02:18 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
05:02:17 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
05:02:09 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
05:02:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
05:02:02 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
05:00:49 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
12/10/2026 Citrix Director . . .
04:58:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
04:53:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user '|ICETEL\mmonteromor’ to resource 'VDI
- Telecomunicaciones'. The Citrix Broker Service cannot
12_/10,/2026 1101 | Warning C]m?( Broker spevdiddc03.sabana.ice | find any available virtual machines. Please add more spevdiddc03
04:48:53 p.m. Service R X . R
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
12/10/2026 Citrix Director . . .
04:48:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc02
04:47:59 p.m. Service 'SPSAVDCPPRS0312.sabana.ice’ (IP address 10.169.29.179).

Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting




for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

12/10/2026

Citrix Director

04:43:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
04:38:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
04:33:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
04:28:36 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\DiFall1' to resource 'VDI Telecomunicaciones'.
- The Citrix Broker Service cannot find any available virtual
12/10/2026 1101 | Warning Cltr1?< Broker spevdiddc02.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc02
04:25:56 p.m. Service : s . .
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\DiFall1' to resource 'VDI Telecomunicaciones'.
- The Citrix Broker Service cannot find any available virtual
12'/10,/2026 1101 | Warning Cltr1?< Broker spevdiddc01.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc01
04:25:48 p.m. Service ) i . 3
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\DiFall1' to resource 'VDI Telecomunicaciones'.
- The Citrix Broker Service cannot find any available virtual
12'/10,/2026 1101 | Warning Cltr1?< Broker spevdiddc03.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc03
04:25:47 p.m. Service : i . 3
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0086.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
(1)‘2‘_/212.22402% 1039 | Warning (Siétr::ﬁ:zroker spevdiddc02.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc02
i£3:44 p.m. Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.’
of type 'System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1651633
12/10/2026 1194 | Warning Citrix Broker spevdiddc02.sabana. ice | (SPSAVDCPPRS0086.sabana.ice) was rejected because the | spevdiddc02
04:23:44 p.m. Service . X
Broker service was unable to contact the worker during
the registration process.
12/10/2026 Citrix Director . . .
04:23:08 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
04:23:05 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
04:23:05 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
04:18:08 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
04:12:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
04:07:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
04:02:08 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECEO0022.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
12/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
03:57:49 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03
00:00:04.9843629. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System.TimeoutException'.
12/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc01
03:57:44 p.m. Service 'SPSAVCADECEQ022.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after




00:00:04.9879989. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

12/10/2026 Citrix Director

03:56:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-

12/10/2026 Citrix Broker Direccion-Canales-Propios'. The Citrix Broker Service

1101 | Warning spevdiddc03.sabana.ice | cannot find any available virtual machines. Please add spevdiddc03

03:52:01 p.m. Service more virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-

- Direccion-Canales-Propios'. The Citrix Broker Service

12,/10,/2026 1101 | Warning C]m?( Broker spevdiddc01.sabana.ice | cannot find any available virtual machines. Please add spevdiddc01
03:51:55 p.m. Service . N X X

more virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
12/10/2026 Citrix Director . . .
03:51:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine
'SPSAVCADECEO0022.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows

12/10/2026 Citrix Broker connections from the controller. See Citrix Knowledge

1039 | Warning spevdiddc01.sabana.ice spevdiddc01

03:50:22 p.m. Service Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9989995). The current
negotiation leg is 1 (00:00:04.9989995). ' of type
‘System. TimeoutException'.
12/10/2026 Citrix Director . . .
03:46:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
12/10/2026 . Citrix Broker . . user 'ICETEL\kferllini' to resource 'NegocioGeneracion'. .
03:46:19 p.m. 1108 | Warning Service spevdiddc01.sabana.ice The virtual machine 'Unknown' cannot accept additional spevdiddc01
sessions.
The Citrix Broker Service failed to broker a connection for
12/10/2026 . Citrix Broker . . user 'ICETEL\kferllini' to resource 'NegocioGeneracion'. .
03:46:15 p.m. 1108 | Warning Service spevdiddc02.sabana.ice The virtual machine 'Unknown' cannot accept additional spevdiddc02
sessions.
12/10/2026 Citrix Director . . .
03:41:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
12/10/2026 Citrix Director . . .
03:36:34 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

Equipos en estado Desconocido (21)

$-1-5-21-1958226619-1491630524-1196505917-1657767 Unmanaged None
SABANA\SABCTXAPP04 Unmanaged Unregistered
SABANA\SABCTXAPPO7 Unmanaged Unregistered
SABANA\SABCTXAPPO7R1 Unmanaged Unregistered
SABANA\SABCTXAPP08 Unmanaged Unregistered
SABANA\SABCTXAPP14 Unmanaged None
SABANA\SCADABRUNCA02 Unmanaged None
SABANA\SCADACENTRALO1 Unmanaged None
SABANA\SCADACENTRALO2 Unmanaged None
SABANA\SCADACHOROTEGO1 Unmanaged None
SABANA\SCADAGENERALO1 Unmanaged None
SABANA\SCADAHUETARO1 Unmanaged None
SABANA\SCADAHUETAR02 Unmanaged None
SABANA\SCADAHUETARO3 Unmanaged None
SABANA\SCADAPACCENO1 Unmanaged None
SABANA\SPECTXAPPO5 Unmanaged None
SABANA\SPECTXAPP06 Unmanaged Unregistered
SABANA\SPECTXAPPO7R1 Unmanaged Unregistered
SABANA\SPSAVCADECEQ067 On Unregistered



SABANA\SPSAVDICAP-021 On Unregistered

SABANA\SPSAVFGACE0081 On Unregistered
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