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Estado de salud de plataforma Citrix

Estado de los servicios Citrix

BrokerService OK spevdiddc01
ConfigService OK spevdiddc01
EnvTestService OK spevdiddc01
AppLibService OK spevdiddc01
AcctService OK spevdiddc01
AdminService OK spevdiddc01
AnalyticsService OK spevdiddc01
ProvService OK spevdiddc01
SfService OK spevdiddc01
TrustService OK spevdiddc01
OrchService OK spevdiddc01
HypService OK spevdiddc01
LogService OK spevdiddc01
MonitorService OK spevdiddc01
AcctService OK spevdiddc02
LogService OK spevdiddc02
HypService OK spevdiddc02
EnvTestService OK spevdiddc02
MonitorService OK spevdiddc02
SfService OK spevdiddc02
ProvService OK spevdiddc02
OrchService OK spevdiddc02
AnalyticsService oK spevdiddc02
AdminService OK spevdiddc02
TrustService OK spevdiddc02
ConfigService OK spevdiddc02
BrokerService OK spevdiddc02
AppLibService OK spevdiddc02
EnvTestService OK spevdiddc03
ConfigService OK spevdiddc03
AcctService OK spevdiddc03
HypService OK spevdiddc03
AnalyticsService OK spevdiddc03
AppLibService OK spevdiddc03
BrokerService OK spevdiddc03
LogService OK spevdiddc03
SfService OK spevdiddc03
TrustService OK spevdiddc03
AdminService OK spevdiddc03
MonitorService OK spevdiddc03




OrchService OK spevdiddc03

ProvService OK spevdiddc03

Conectividad de Citrix a SQL

SPEVDIDDCO1 (10.169.19.10) (10.162.101.125:52673) True 1 True
SPEVDIDDCO2 (10.169.19.11) (10.162.101.125:52673) True 1 True
SPEVDIDDCO3 (10.169.19.12) (10.162.101.125:52673) True 2 True

Eventos Conectividad de Citrix a SQL (Ultimos 1 dias)

No hay eventos

Eventos de Citrix (Ultimos 1 dias)

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0157.sabana.ice’ (IP address 10.169.29.45).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
spevdiddc02.sabana.ice | Base article CTX126992. Error details: Exception 'The request | spevdiddc02
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

14/10/2026 . Citrix Broker
07:00:07 a.m. 1039 | Warning Service

14/10/2026 Citrix Director

06:59:52 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\LuMend2' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.

14/10/2026
06:59:47 a.m.

Citrix Broker

1101 | Warning Service

spevdiddc03.sabana.ice spevdiddc03

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\AnRami5' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.

14/10/2026
06:58:50 a.m.

Citrix Broker

1101 | Warning Service

spevdiddc02.sabana.ice spevdiddc02

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0146.sabana.ice’ (IP address 10.169.24.236).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
spevdiddc02.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc02
Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

14/10/2026
06:56:42 a.m.

Citrix Broker

1039 | Warning Service

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0382.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

14/10/2026
06:54:49 a.m.

Citrix Broker

1039 | Warning Service

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0382.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc01
timed out while waiting for a reply after 00:03:19.9843751.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

14/10/2026 . Citrix Broker
06:53:59 a.m. 1039 | Warning Service

14/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc02
06:53:19 a.m. Service 'SPSAVDCPPRS0382.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel




timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\AnRami5' to resource 'VDI Telecomunicaciones'.

14/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
06:51:45 a.m. 1101 | Warning Service spevdiddc03.sabana. ice machines. Please add more virtual machines to the site. If spevdiddc03

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
14/10/2026 Citrix Director . . .
06:51:26 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

‘SPSAVDCPPRS0224.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections

- from the controller. See Citrix Knowledge Base article

14_/10./2026 1039 | Warning C]tn?( Broker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
06:49:35 a.m. Service X X o P

timed out while waiting for a reply after 00:03:20. Increase

the timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer timeout.'

of type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0224.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections
14/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article

PP 1039 | Warning ! spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03

06:49:20 a.m. Service 8 X o A

timed out while waiting for a reply after 00:03:20. Increase

the timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer timeout.'

of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
06:48:58 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:48:57 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:48:56 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:48:56 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0224.sabana.ice’ (IP address 10.169.24.183).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge

P 1039 | Warning . spevdiddc02.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc02

06:48:53 a.m. Service 3 : es P

channel timed out while waiting for a reply after 00:03:20.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
06:48:52 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:48:52 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:48:52 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:48:51 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:48:51 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:48:51 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.
14/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
06:46:12 a.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
14/10/2026 Citrix Director . . .
06:42:31 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc02
06:38:54 a.m. Service 'SPSAVDCPPRS0151.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to




this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

14/10/2026

Citrix Broker

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667404

. 1194 | Warning ! spevdiddc02.sabana.ice | (SPSAVDCPPRS0466.sabana.ice) was rejected because the spevdiddc02
06:38:39 a.m. Service . X
Broker service was unable to contact the worker during the
registration process.
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0466.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
(1)2{;?./3290;6", 1039 | Warning g;trlcl?(ceBroker spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
o o CTX126992. Error details: Exception 'An error (The request
was aborted: The request was canceled.) occurred while
transmitting data over the HTTP channel.’ of type
‘System.ServiceModel.CommunicationException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0151.sabana.ice’ (IP address 10.169.24.217).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception ‘The request .
06:38:33 a.m. 1039 | Warning Service spevdiddc01.sabana.ice channel timed out while waiting for a reply after spevdiddc01
00:03:19.9843727. Increase the timeout value passed to the
call to Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have been a
portion of a longer timeout.' of type
‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
06:38:00 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:38:00 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:38:00 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:38:00 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:38:00 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:38:00 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:36:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0160.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
14_/10./2026 1039 | Warning C]tn?( Broker spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
06:34:18 a.m. Service X X o P
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0160.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
14/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
06:33:58 a.m 1039 | Warning Service spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
o o timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0160.sabana.ice’ (IP address 10.169.29.142).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
27. 1039 | Warning . spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc01
06:33:38 a.m. Service . : o 2.
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
06:32:22 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:31:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:31:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

06:31:32 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
06:31:32 a.m. Service
14/10/2026 Citrix Director . . .
06:30:50 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.
14/10/2026 . Citrix Broker . . | The Citrix Broker Service cannot find any available virtual .
06:25:08 a.m. 1101 | Warning Service spevdiddc02.sabana. ice machines. Please add more virtual machines to the site. If spevdiddc02
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.
14/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
06:24:21 a.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.
14/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
06:23:11 a.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.
14/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
06:21:13 a.m. 1101 | Warning Service spevdiddc02.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc02
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
14/10/2026 Citrix Director . . .
06:19:46 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
14/10/2026 Citrix Broker Direccion-Canales-Propios'. The Citrix Broker Service cannot
06:19:42 a.m 1101 [ Warning Service spevdiddc02.sabana.ice | find any available virtual machines. Please add more virtual |spevdiddc02
o o machines to the site. If the problem is due to existing virtual
machines not becoming available, see Citrix Knowledge Base
article CTX126992.
14/10/2026 Citrix Director . . .
06:15:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
06:14:49 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
14/10/2026 Citrix Broker Direccion-Canales-Propios'. The Citrix Broker Service cannot
06:14:10 a.m 1101 [ Warning Service spevdiddc03.sabana.ice | find any available virtual machines. Please add more virtual |spevdiddc03
o o machines to the site. If the problem is due to existing virtual
machines not becoming available, see Citrix Knowledge Base
article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.
14/10/2026 1101 | Warnin Citrix Broker spevdiddc01.sabana.ice The Citrix Broker Service cannot find any available virtual spevdiddco1
06:13:06 a.m. s Service P . . machines. Please add more virtual machines to the site. If P
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
14/10/2026 Citrix Broker Direccion-Canales-Propios'. The Citrix Broker Service cannot
06:12:44 a.m 1101 | Warning Service spevdiddc01.sabana.ice | find any available virtual machines. Please add more virtual |spevdiddc01
e o machines to the site. If the problem is due to existing virtual
machines not becoming available, see Citrix Knowledge Base
article CTX126992.
14/10/2026 Citrix Director . . .
06:12:36 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.
14/10/2026 1101 | Warnin Citrix Broker spevdiddc01.sabana.ice The Citrix Broker Service cannot find any available virtual spevdiddco1
06:12:03 a.m. s Service P : . machines. Please add more virtual machines to the site. If P
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
14/10/2026 Citrix Broker Direccion-Canales-Propios'. The Citrix Broker Service cannot
06:10:33 a.m 1101 [ Warning Service spevdiddc03.sabana.ice | find any available virtual machines. Please add more virtual |spevdiddc03
e o machines to the site. If the problem is due to existing virtual
machines not becoming available, see Citrix Knowledge Base
article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.
14/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
06:08:36 a.m. 1101 | Warning Service spevdiddc02.sabana. ice machines. Please add more virtual machines to the site. If spevdiddc02
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
14/10/2026 1101 [ Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to broker a connection for spevdiddc03

06:02:31 a.m.

Service

user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.




The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.

14/10/2026

Citrix Broker

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaPrad1' to resource 'DelGroup-XenDesktop-
Direccion-Canales-Propios'. The Citrix Broker Service cannot

Fou 1101 | Warning . spevdiddc02.sabana.ice | find any available virtual machines. Please add more virtual |spevdiddc02

06:01:59 a.m. Service X . . s .

machines to the site. If the problem is due to existing virtual

machines not becoming available, see Citrix Knowledge Base

article CTX126992.

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.
14/10/2026 1101 | warnin Citrix Broker spevdiddc01.sabana.ice The Citrix Broker Service cannot find any available virtual spevdiddco1
05:58:49 a.m. s Service P ) : machines. Please add more virtual machines to the site. If P

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.
14/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
05:57:03 a.m. 1101 | Warning Service spevdiddc02.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc02

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\CrGari' to resource 'VDI Telecomunicaciones'.
14/10/2026 . Citrix Broker . .| The Citrix Broker Service cannot find any available virtual .
05:56:45 a.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
14/10/2026 Citrix Director . . .
05:53:47 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:51:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0382.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections

- from the controller. See Citrix Knowledge Base article

14_/10,/2026 1039 | Warning C1tr1?< Broker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
05:50:51 a.m. Service X X e P

timed out while waiting for a reply after 00:03:20. Increase

the timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer timeout.’

of type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0382.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections
14/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article

A, 1039 | Warning ! spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03

05:50:30 a.m. Service . . . s,

timed out while waiting for a reply after 00:03:20. Increase

the timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer timeout."

of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
05:48:15 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:48:10 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:47:50 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:45:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:45:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:43:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:42:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:42:13 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:42:01 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
05:40:15 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:40:02 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:39:47 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




05:36:59 a.m.

Service

14/10/2026

Citrix Director

05:36:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:36:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:36:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:35:09 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:34:47 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:31:54 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:30:08 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:29:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:25:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:25:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:25:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:24:24 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:19:40 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:19:36 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JoMont2' to resource 'NegocioGeneracion'. The
14/10/2026 1101 | arnin Citrix Broker spevdiddc01.sabana.ice Citrix Broker Service cannot find any available virtual spevdiddco1
05:19:34 a.m. s Service P : : machines. Please add more virtual machines to the site. If P
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
14/10/2026 Citrix Director . . .
05:19:09 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:19:08 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:19:07 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:19:07 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:19:07 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:19:06 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:19:06 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:19:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:18:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:18:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0694.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
(1);(119-/124026m 1039 | Warning g;trlcl?(ceBroker spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0694.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
(1);'/11((;)'/524026m 1039 | Warning (Slle:i)zeBroker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddcO1
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

05:16:43 a.m.

Service




14/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc03
05:16:34 a.m. Service 'SPSAVNGEPRS0694.sabana.ice’ (IP address 10.169.29.136).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix Knowledge

Base article CTX126992. Error details: Exception 'Client is

unable to finish the security negotiation within the

configured timeout (00:03:20). The current negotiation leg is

1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
05:14:40 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:14:20 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:14:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:14:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:14:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:13:52 a.m. 5 Error Service spevdiddc03.sabana.ice | @ spevdiddc03
14/10/2026 Citrix Director . . .
05:13:24 a.m. 5 Error Service spevdiddc03.sabana.ice | @ spevdiddc03
14/10/2026 Citrix Director . . .
05:13:24 a.m. 5 Error Service spevdiddc03.sabana.ice | @ spevdiddc03
14/10/2026 Citrix Director . . .
05:13:02 a.m. 5 Error Service spevdiddc03.sabana.ice | @ spevdiddc03
14/10/2026 Citrix Director . . .
05:12:43 a.m. 5 Error Service spevdiddc03.sabana.ice | @ spevdiddc03
14/10/2026 Citrix Director . . .
05:12:43 a.m. 5 Error Service spevdiddc03.sabana.ice | @ spevdiddc03
14/10/2026 Citrix Director . . .
05:12:42 a.m. 5 Error Service spevdiddc03.sabana.ice | @ spevdiddc03
14/10/2026 Citrix Director . . .
05:12:42 a.m. 5 Error Service spevdiddc03.sabana.ice | @ spevdiddc03
14/10/2026 Citrix Director . . .
05:12:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:12:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0382.sabana.ice’ (IP address 10.169.30.205).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
05:09:16 a.m 1039 | Warning Service spevdiddc02.sabana.ice | Base article CTX126992. Error details: Exception 'The request | spevdiddc02

e o channel timed out while waiting for a reply after 00:03:20.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout." of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
05:08:56 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:08:56 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:06:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:06:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:06:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:06:20 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:06:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:05:31 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:05:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:05:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:05:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

05:05:12 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
05:05:11 a.m. Service
14/10/2026 Citrix Director . . .
05:05:11 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:05:10 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
05:00:41 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
Registration request for worker S-1-5-21-1958226619-
14/10/2026 Citrix Broker 1491630524-1196505917-1667492 (SPSAVDICAP-
03:34:48 a.m 1194 | Warning Service spevdiddc03.sabana.ice | 0014.sabana.ice) was rejected because the Broker service spevdiddc03
o o was unable to contact the worker during the registration
process.
Registration request for worker S-1-5-21-1958226619-
14/10/2026 Citrix Broker 1491630524-1196505917-1667492 (SPSAVDICAP-
03:34:42 a.m 1194 | Warning Service spevdiddc01.sabana.ice | 0014.sabana.ice) was rejected because the Broker service spevdiddcO1
o o was unable to contact the worker during the registration
process.
Registration request for worker S-1-5-21-1958226619-
14/10/2026 . Citrix Broker . .1 1491630524-1196505917-1704265 (SPSAVDICAP1- .
03:31:06 a.m. 1194 | Warning Service spevdiddc03.sabana.ice 017.sabana.ice) was rejected because the Broker service was spevdiddc03
unable to contact the worker during the registration process.
Registration request for worker S-1-5-21-1958226619-
14/10/2026 : Citrix Broker . .| 1491630524-1196505917-1704265 (SPSAVDICAP1- .
03:31:01 a.m. 1194 | Warning Service spevdiddc02.sabana.ice 017.sabana.ice) was rejected because the Broker service was spevdiddc02
unable to contact the worker during the registration process.
Registration request for worker S-1-5-21-1958226619-
14/10/2026 . Citrix Broker . . 1491630524-1196505917-1704265 (SPSAVDICAP1- .
03:30:45 a.m. 1194 | Warning Service spevdiddc01.sabana.ice 017.sabana.ice) was rejected because the Broker service was spevdiddcO1
unable to contact the worker during the registration process.
Registration request for worker S-1-5-21-1958226619-
14/10/2026 Citrix Broker 1491630524-1196505917-1677842 (SPSAVDICAP-
03:30:24 a.m 1194 | Warning Service spevdiddc01.sabana.ice | 0074.sabana.ice) was rejected because the Broker service spevdiddc01
e o was unable to contact the worker during the registration
process.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1667300
é‘;_/ggﬁogém 1194 | Warning (S:]etr:;i)i:smker spevdiddc01.sabana.ice | (SPSAVDCPPRS0197.sabana.ice) was rejected because the spevdiddcO1
o o Broker service was unable to contact the worker during the
registration process.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1667300
(1)‘3‘(213-/0260?,“ 1194 | Warning é‘.étr:;;(ceBroker spevdiddc02.sabana.ice | (SPSAVDCPPRS0197.sabana.ice) was rejected because the spevdiddc02
o o Broker service was unable to contact the worker during the
registration process.
Registration request for worker S-1-5-21-1958226619-
14/10/2026 Citrix Broker 1491630524-1196505917-1651736
03:27:56 a.m 1194 | Warning Service spevdiddc03.sabana.ice | (SPSAVDCPPRS0186.sabana.ice) was rejected because the spevdiddc03
o o Broker service was unable to contact the worker during the
registration process.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1655124
2)‘31-/21?4/2270;6m 1194 | Warning (S:]etr:;i)i:smker spevdiddc03.sabana.ice | (SPSAVDCPPRS0320.sabana.ice) was rejected because the spevdiddc03
o o Broker service was unable to contact the worker during the
registration process.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1655124
83(21;)~/2220§6m 1194 | Warning é‘.étr:;;(ceBroker spevdiddc01.sabana.ice | (SPSAVDCPPRS0320.sabana.ice) was rejected because the spevdiddcO1
o o Broker service was unable to contact the worker during the
registration process.
Registration request for worker S-1-5-21-1958226619-
14/10/2026 Citrix Broker 1491630524-1196505917-1667297
03:27:20 a.m 1194 | Warning Service spevdiddc02.sabana.ice | (SPSAVDCPPRS0190.sabana.ice) was rejected because the spevdiddc02
o o Broker service was unable to contact the worker during the
registration process.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1655124
2)‘31-/213/125026m 1194 | Warning (S:]etr:;i)i:smker spevdiddc02.sabana.ice | (SPSAVDCPPRS0320.sabana.ice) was rejected because the spevdiddc02
o o Broker service was unable to contact the worker during the
registration process.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1667375
(1)‘3‘./21;),/0230?[“ 1194 | Warning é‘.étr:;;(ceBroker spevdiddc02.sabana.ice | (SPSAVDCPPRS0042.sabana.ice) was rejected because the spevdiddc02
o o Broker service was unable to contact the worker during the
registration process.
Registration request for worker S-1-5-21-1958226619-
14/10/2026 Citrix Broker 1491630524-1196505917-1667375
03:26:58 a.m 1194 | Warning Service spevdiddc01.sabana.ice | (SPSAVDCPPRS0042.sabana.ice) was rejected because the spevdiddc01
o o Broker service was unable to contact the worker during the
registration process.
14/10/2026 1194 | Warning Citrix Broker spevdiddc03.sabana.ice | Registration request for worker S-1-5-21-1958226619- spevdiddc03

03:26:53 a.m.

Service

1491630524-1196505917-1667375




14/10/2026

03:26:42 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

(SPSAVDCPPRS0042.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677955 (SPSAVDICAP-
0176.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:26:34 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651665
(SPSAVDCPPRS0120.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:26:13 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677955 (SPSAVDICAP-
0176.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

14/10/2026

03:26:08 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677955 (SPSAVDICAP-
0176.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

14/10/2026

03:26:00 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650415
(SPSAVDCPPRS0003.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

14/10/2026

03:26:00 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677955 (SPSAVDICAP-
0176.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:25:54 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650415
(SPSAVDCPPRS0003.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:25:50 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654176
(SPSAVDCPPRS0234.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:25:45 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650415
(SPSAVDCPPRS0003.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:25:44 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1653983
(SPSAVDCPPRS0028.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:25:35 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650444
(SPSAVDCPPRS0038.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:25:30 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650444
(SPSAVDCPPRS0038.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

14/10/2026

03:25:21 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650444
(SPSAVDCPPRS0038.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:25:19 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677861 (SPSAVDICAP-
0091.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:25:14 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677861 (SPSAVDICAP-
0091.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddcO1

14/10/2026

03:25:07 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654128
(SPSAVDCPPRS0225.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

1194

Warning

Citrix Broker

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-

spevdiddc03




03:25:07 a.m.

Service

1491630524-1196505917-1677965 (SPSAVDICAP-
0178.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

14/10/2026

03:25:06 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677861 (SPSAVDICAP-
0091.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

14/10/2026

03:25:02 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654128
(SPSAVDCPPRS0225.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:24:44 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677965 (SPSAVDICAP-
0178.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

14/10/2026

03:24:39 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677965 (SPSAVDICAP-
0178.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

14/10/2026

03:24:37 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650425
(SPSAVDCPPRS0016.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc01

14/10/2026

03:24:23 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654128
(SPSAVDCPPRS0225.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

14/10/2026

03:24:19 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677965 (SPSAVDICAP-
0178.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:24:17 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654128
(SPSAVDCPPRS0225.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:24:05 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651713
(SPSAVDCPPRS0200.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:24:04 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654128
(SPSAVDCPPRS0225.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:23:20 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651594
(SPSAVDCPPRS0049.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:23:16 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1658857
(SPSAVDCPPRS0454.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:22:22 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1658825
(SPSAVDCPPRS0446.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:22:13 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667490 (SPSAVDICAP-
0040.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

14/10/2026

03:21:48 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667382
(SPSAVDCPPRS0323.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:21:26 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677890 (SPSAVDICAP-
0104.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddcO1




14/10/2026

03:21:19 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677868 (SPSAVDICAP-
0084.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

14/10/2026

03:21:13 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677868 (SPSAVDICAP-
0084.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:20:59 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677890 (SPSAVDICAP-
0104.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

14/10/2026

03:20:47 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677890 (SPSAVDICAP-
0104.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddcO1

14/10/2026

03:20:40 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655181
(SPSAVDCPPRS0355.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc01

14/10/2026

03:20:21 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677925 (SPSAVDICAP-
0137.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:20:16 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655064
(SPSAVDCPPRS0315.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:20:10 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677925 (SPSAVDICAP-
0137.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

14/10/2026

03:20:10 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677830 (spsavdicap-
0063.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddcO1

14/10/2026

03:20:07 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655064
(SPSAVDCPPRS0315.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:20:05 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677830 (spsavdicap-
0063.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:19:57 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677830 (spsavdicap-
0063.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

14/10/2026

03:19:28 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667401
(SPSAVDCPPRS0468.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:19:25 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677850 (SPSAVDICAP-
0098.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

14/10/2026

03:19:22 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654181
(SPSAVDCPPRS0252.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

14/10/2026

03:19:21 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1658880
(SPSAVDCPPRS0462.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc01

14/10/2026

03:19:20 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677850 (SPSAVDICAP-
0098.sabana.ice) was rejected because the Broker service

spevdiddc03




was unable to contact the worker during the registration
process.

14/10/2026

03:19:11 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677850 (SPSAVDICAP-
0098.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:18:07 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654186
(SPSAVDCPPRS0260.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:18:00 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0115.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:00:05. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

03:17:35 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677882 (SPSAVDICAP-
0115.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddcO1

14/10/2026

03:17:30 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677882 (SPSAVDICAP-
0115.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

14/10/2026

03:17:24 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677882 (SPSAVDICAP-
0115.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:16:59 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0010.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:04.9843669). The current negotiation leg is 1
(00:00:04.9843669). ' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

03:16:59 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667489 (SPSAVDICAP-
0010.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

14/10/2026

03:16:43 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667478 (SPSAVDICAP-
0007.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:16:42 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

)

spevdiddc02

14/10/2026

03:16:23 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0235.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc03

14/10/2026

03:16:23 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654183
(SPSAVDCPPRS0235.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:16:14 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654183
(SPSAVDCPPRS0235.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

14/10/2026

03:16:03 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651738
(SPSAVDCPPRS0198.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:16:03 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0198.sabana.ice’ (IP address ). Check that the

spevdiddc02




virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:00:00.9429061.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

14/10/2026

03:15:06 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677856 (SPSAVDICAP-
0086.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

14/10/2026

03:15:05 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677860 (SPSAVDICAP-
0085.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc01

14/10/2026

03:14:57 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677860 (SPSAVDICAP-
0085.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

14/10/2026

03:14:56 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677856 (SPSAVDICAP-
0086.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:14:56 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0086.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc02

14/10/2026

03:14:51 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDICAP-0029.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc03

14/10/2026

03:14:51 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667474 (SPSAVDICAP-
0029.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc03

14/10/2026

03:14:45 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0029.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc02

14/10/2026

03:14:45 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667474 (SPSAVDICAP-
0029.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

14/10/2026

03:14:42 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667408
(SPSAVDCPPRS0470.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

14/10/2026

03:14:42 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0470.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddcO1

14/10/2026

03:14:16 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0467.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:00:02.9831624.
Increase the timeout value passed to the call to Request or

spevdiddc01




increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

14/10/2026

03:14:16 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1667406
(SPSAVDCPPRS0467.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc01

14/10/2026

03:13:12 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1658823
(SPSAVDCPPRS0019.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:13:12 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0019.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc02

14/10/2026

03:13:06 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1658823
(SPSAVDCPPRS0019.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc01

14/10/2026

03:13:06 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0019.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc01

14/10/2026

03:12:00 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655229
(SPSAVDCPPRS0402.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

14/10/2026

03:12:00 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0402.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:00:00.0766177.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

03:10:43 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0089.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc03

14/10/2026

03:10:43 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651636
(SPSAVDCPPRS0089.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

14/10/2026

03:10:42 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

03:09:49 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0341.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc01

14/10/2026

03:09:49 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655125
(SPSAVDCPPRS0341.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

14/10/2026

03:08:49 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1677983 (SPSAVDICAP-
0193.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02




14/10/2026

Citrix Broker

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDICAP-0193.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections

03:08:49 a.m 1039 | Warning Service spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
e o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0160.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
14/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
03:08:15 a.m 1039 | Warning Service spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1651700
14_/10,/2026 1194 | Warning C1tr1?< Broker spevdiddc03.sabana.ice | (SPSAVDCPPRS0160.sabana.ice) was rejected because the spevdiddc03
03:08:15 a.m. Service . X
Broker service was unable to contact the worker during the
registration process.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1655227
14./10,/2026 1194 | Warning C1tn_x Broker spevdiddc02.sabana.ice | (SPSAVDCPPRS0397.sabana.ice) was rejected because the spevdiddc02
03:06:12 a.m. Service . :
Broker service was unable to contact the worker during the
registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0397.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
(1);‘-/(}2-/122026,“ 1039 | Warning gétrlc;(c(t:roker spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
e o timed out while waiting for a reply after 00:00:00.9680220.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
03:04:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:59:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:53:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:48:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:42:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:36:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:30:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:24:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:18:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:12:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:06:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:00:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:54:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:49:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:43:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:38:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:32:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:26:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:20:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02




12:07:42 a.m. | Service l®
14/10/2026 Citrix Director . . .
12:07:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:06:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:00:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:54:46 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JoMung' to resource 'VDI Telecomunicaciones'.
13/10/2026 1101 | Warnin Citrix Broker spevdiddc01.sabana.ice The Citrix Broker Service cannot find any available virtual spevdiddco1
11:49:11 p.m. 8 Service P . . machines. Please add more virtual machines to the site. If P
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\stellez' to resource 'VDI Telecomunicaciones'.
13/10/2026 1101 | warnin Citrix Broker spevdiddc01.sabana.ice The Citrix Broker Service cannot find any available virtual spevdiddco1
11:45:34 p.m. 8 Service P . . machines. Please add more virtual machines to the site. If P
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to contact virtual machine
‘spsavdicap-0064.sabana.ice’ (IP address 10.169.24.67).
Check that the virtual machine can be contacted from the
- controller and that any firewall on the virtual machine
1?./‘:3?,/420026m 1039 | Warning g;trlcl?(ceBroker spevdiddc02.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc02
#43:40 p.m. Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
11:38:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1652540
Ak, 1194 | Warning . spevdiddc02.sabana.ice | (SPSAVNGEPRS0384.sabana.ice) was rejected because the spevdiddc02
11:35:08 p.m. Service . s
Broker service was unable to contact the worker during the
registration process.
13/10/2026 Citrix Director . . .
11:32:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1650641
4. 1194 | Warning . spevdiddc03.sabana.ice | (SPSAVNGEPRS0695.sabana.ice) was rejected because the spevdiddc03
11:31:23 p.m. Service . s
Broker service was unable to contact the worker during the
registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0303.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
13/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
11:31:07 b.m 1039 | Warning Service spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc01
2107 p.m. CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1651443
13./10,/2026 1194 | Warning C1tn_x Broker spevdiddc01.sabana.ice | (SPSAVNGEPRS0303.sabana.ice) was rejected because the spevdiddcO1
11:31:07 p.m. Service . s
Broker service was unable to contact the worker during the
registration process.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1650757
13_/10./2026 1194 | Warning C]tn?( Broker spevdiddc03.sabana.ice | (SPSAVNGEPRS0168.sabana.ice) was rejected because the spevdiddc03
11:30:07 p.m. Service . s
Broker service was unable to contact the worker during the
registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0421.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
13/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
11:28:57 p.m 1039 | Warning Service spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
46527 p-m. CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:04.9843718). The current negotiation leg is 1
(00:00:04.9843718). ' of type 'System.TimeoutException'.
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1652633
a. 1194 | Warning . spevdiddc02.sabana.ice | (SPSAVNGEPRS0421.sabana.ice) was rejected because the spevdiddc02
11:28:57 p.m. Service . s
Broker service was unable to contact the worker during the
registration process.
13/10/2026 Citrix Director . . .
11:27:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 1194 | Warning Citrix Broker spevdiddc03.sabana.ice | Registration request for worker S-1-5-21-1958226619- spevdiddc03
11:27:20 p.m. Service 1491630524-1196505917-1652541
(SPSAVNGEPRS0058.sabana.ice) was rejected because the




Broker service was unable to contact the worker during the
registration process.

13/10/2026

11:25:54 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650748
(SPSAVNGEPRS0066.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

13/10/2026

11:25:27 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1658847
(SPSAVNGEPRS0490.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

13/10/2026

11:25:27 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0490.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc03

13/10/2026

11:25:13 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0116.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:04.9843623). The current negotiation leg is 1
(00:00:04.9843623). ' of type 'System.TimeoutException'.

spevdiddc01

13/10/2026

11:25:13 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696557
(SPSAVNGEPRS0116.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc01

13/10/2026

11:25:05 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0116.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc03

13/10/2026

11:25:05 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696557
(SPSAVNGEPRS0116.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

13/10/2026

11:24:35 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0649.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc02

13/10/2026

11:24:35 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650566
(SPSAVNGEPRS0649.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc02

13/10/2026

11:24:27 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650566
(SPSAVNGEPRS0649.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

13/10/2026

11:24:27 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0649.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:04.9843814). The current negotiation leg is 1
(00:00:04.9843814). ' of type 'System.TimeoutException'.

spevdiddc03

13/10/2026

11:23:35 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696604
(SPSAVNGEPRS0439.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

13/10/2026

11:23:35 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0439.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article

spevdiddc01




13/10/2026

11:21:43 p.m.

Error

Citrix Director
Service

CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

11:21:23 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01

.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1654845
(SPSAVNGEPRS0464.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

13/10/2026

11:21:23 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01

.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0464.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddcO1

13/10/2026

11:21:06 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01

.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650563
(SPSAVNGEPRS0651.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc01

13/10/2026

11:21:06 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.

sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0651.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddcO1

13/10/2026

11:19:49 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.

sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696577
(SPSAVNGEPRS0291.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc01

13/10/2026

11:19:49 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01

.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0291.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:00:00.7964080.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.

spevdiddcO1

13/10/2026

11:18:25 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01

.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1650499
(SPSAVNGEPRS0213.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

13/10/2026

11:18:25 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01

.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0213.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddc01

13/10/2026

11:18:11 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.

sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1696632
(SPSAVNGEPRS0664.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

13/10/2026

11:18:11 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01

.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0664.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddcO1

13/10/2026

11:16:42 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

11:13:37 p.m.

1108

Warning

Citrix Broker
Service

spevdiddc01

.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JoMung' to resource 'VDI Telecomunicaciones'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddc01

13/10/2026

11:11:32 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0316.sabana.ice’ (IP address ). Check that the

spevdiddc02




virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651453

13,/10./2026 1194 | Warning C1tr1?( Broker spevdiddc02.sabana.ice | (SPSAVNGEPRS0316.sabana.ice) was rejected because the spevdiddc02
11:11:32 p.m. Service . s

Broker service was unable to contact the worker during the

registration process.
13/10/2026 Citrix Director . . .
11:10:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0736.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and
13/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
11:09:46 p.m 1039 | Warning Service spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03

:07:46 p.m. CTX126992. Error details: Exception 'Client is unable to finish

the security negotiation within the configured timeout

(00:00:05). The current negotiation leg is 1 (00:00:05). ' of

type 'System.TimeoutException'.

Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1650675

o 1194 | Warning . spevdiddc03.sabana.ice | (SPSAVNGEPRS0736.sabana.ice) was rejected because the spevdiddc03

11:09:46 p.m. Service . N

Broker service was unable to contact the worker during the

registration process.
13/10/2026 Citrix Director . . .
11:05:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:00:05 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:55:16 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:55:09 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:54:46 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:54:46 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:54:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:51:26 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:51:07 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:50:22 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\JoMung' to resource 'VDI Telecomunicaciones'. .
10:46:49 p.m. 1108 | Warning Service spevdiddc02.sabana.ice The virtual machine ‘Unknown' cannot accept additional spevdiddc02

sessions.

The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\JoMung' to resource 'VDI Telecomunicaciones'. .
10:46:16 p.m. 1108 | Warning Service spevdiddc03.sabana. ice The virtual machine ‘Unknown’ cannot accept additional spevdiddc03

sessions.
13/10/2026 Citrix Director . . .
10:44:57 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:44:51 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:44:18 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:44:13 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:44:13 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:44:12 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:44:01 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc03
10:37:47 p.m. Service 'SPSAVNGEPRS0602.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout




(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

13/10/2026 Citrix Director . . .
10:37:31 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0602.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
:(3;'/312‘/022026m 1039 | Warning (Slletr:;i)zgroker spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
:30:02 p.m. CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0602.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
1(3)_/;3/422026m 1039 | Warning gétrlc;(c(t:roker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddcO1
$32:42 p.m. CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0602.sabana.ice’ (IP address 10.169.28.6).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
10:35:22 p.m 1039 | Warning Service spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc03
F32:£2 p-m. channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\JoMung' to resource 'VDI Telecomunicaciones'. .
10:22:34 p.m. 1108 | Warning Service spevdiddc02.sabana. ice The virtual machine ‘Unknown' cannot accept additional spevdiddc02
sessions.
The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\JoMung' to resource 'VDI Telecomunicaciones'. .
10:22:34 p.m. 1108 | Warning Service spevdiddc03.sabana.ice The virtual machine 'Unknown' cannot accept additional spevdiddc03
sessions.
The Citrix Broker Service failed to broker a connection for
13/10/2026 : Citrix Broker . : user 'ICETEL\JoMung' to resource VDI Telecomunicaciones'. :
10:22:34 p.m. 1108 | Warning Service spevdiddc01.sabana.ice The virtual machine 'Unknown' cannot accept additional spevdiddc01
sessions.
13/10/2026 Citrix Director . . .
10:12:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:10:07 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:07:05 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
13/10/2026 1108 | Warnin Citrix Broker spevdiddc03.sabana.ice | Y€ 'ICETEL\JoVida' to resource 'VDI Telecomunicaciones'. spevdiddco3
10:06:45 p.m. s Service P : : The virtual machine 'Unknown' cannot accept additional P
sessions.
The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\JoVida' to resource 'VDI Telecomunicaciones'. :
10:06:36 p.m. 1108 | Warning Service spevdiddc02.sabana.ice The virtual machine 'Unknown' cannot accept additional spevdiddc02
sessions.
13/10/2026 Citrix Director . . .
10:06:35 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:02:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:56:45 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:50:44 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:45:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:40:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . : .
09:34:46 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:29:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:23:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

09:18:43 p.m.

Service




13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
09:13:43 p.m. Service
13/10/2026 Citrix Director . . .
09:07:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:02:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:56:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:50:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0416.sabana.ice’ (IP address 10.169.24.252).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 . Citrix Broker . .| allows connections from the controller. See Citrix Knowledge .
08:46:14 p.m. 1039 | Warning Service spevdiddc01.sabana.ice Base article CTX126992. Error details: Exception 'Client is spevdiddc01
unable to finish the security negotiation within the
configured timeout (00:03:19.9843818). The current
negotiation leg is 1 (00:03:19.9843818). ' of type
‘System. TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0416.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
13/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
08:45:54 p.m 1039 | Warning Service spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
4204 p-m. CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type ‘System.TimeoutException'.
13/10/2026 Citrix Director . . .
08:45:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0416.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
08:45:34 p.m 1039 | Warning Service spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
#49:34 p.m. timed out while waiting for a reply after 00:03:19.9531194.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
08:40:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:35:35 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:14:04 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1651684
Py 1194 | Warning . spevdiddc02.sabana.ice | (SPSAVDCPPRS0142.sabana.ice) was rejected because the spevdiddc02
08:07:40 p.m. Service . :
Broker service was unable to contact the worker during the
registration process.
The Citrix Broker Service failed to contact virtual machine
‘'SPSAVDCPPRS0142.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
e 1039 | Warning . spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
08:07:40 p.m. Service X X e oS
timed out while waiting for a reply after 00:00:05. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0142.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
ég,/gg,gzsomm 1039 | Warning g;trlcl?(ceBroker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc01
07235 p-m. timed out while waiting for a reply after 00:00:05. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
13/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc03
08:07:30 p.m. Service ‘SPSAVDCPPRS0142.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:00:05. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to




this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

13/10/2026

08:06:25 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651684
(SPSAVDCPPRS0142.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddc03

13/10/2026

08:06:25 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0142.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'The request channel
timed out while waiting for a reply after 00:00:00.5880252.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc03

13/10/2026

08:06:20 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1651684
(SPSAVDCPPRS0142.sabana.ice) was rejected because the
Broker service was unable to contact the worker during the
registration process.

spevdiddcO1

13/10/2026

08:06:20 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0142.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:00:05). The current negotiation leg is 1 (00:00:05). ' of
type 'System.TimeoutException'.

spevdiddcO1

13/10/2026

08:05:44 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JoVida' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026

08:05:44 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JoVida' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.

spevdiddc02

13/10/2026

08:05:40 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

)

spevdiddc02

13/10/2026

08:05:40 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

08:05:40 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

08:05:34 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

08:04:34 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0256.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc02

13/10/2026

08:03:22 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0256.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc03

13/10/2026

08:03:02 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0256.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddcO1

13/10/2026

08:02:42 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0256.sabana.ice’ (IP address 10.169.28.83).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the

spevdiddc02




configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

13/10/2026

07:47:51 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

07:19:55 p.m.

1108

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\UrMend' to resource 'VDI Telecomunicaciones'.
The virtual machine 'Unknown' cannot accept additional
sessions.

spevdiddcO1

13/10/2026

07:19:33 p.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\UrMend' to resource 'VDI Telecomunicaciones'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.

spevdiddc03

13/10/2026

07:15:57 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0063.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.

spevdiddc02

13/10/2026

07:15:37 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0063.sabana.ice’ (IP address 10.169.24.120).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc03

13/10/2026

07:06:49 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0096.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc01

13/10/2026

07:06:29 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0096.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc02

13/10/2026

07:05:45 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0096.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:19.9843748). The current negotiation leg is 1
(00:03:19.9843748). ' of type 'System.TimeoutException'.

spevdiddc02

13/10/2026

07:05:25 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0096.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc03

13/10/2026

07:05:05 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0096.sabana.ice' (IP address 10.169.28.108).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddcO1

13/10/2026

07:00:16 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

)

spevdiddc02

13/10/2026

06:55:16 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice | @

spevdiddc02

13/10/2026

06:50:16 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice | @

spevdiddc02




13/10/2026

Citrix Director

06:47:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
06:44:16 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
06:41:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
06:39:15 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
06:35:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
06:33:16 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
06:30:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
06:28:16 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
06:24:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
06:22:16 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\dsolanom' to resource 'NegocioGeneracion'. The
13/10/2026 . Citrix Broker . .| Citrix Broker Service cannot find any available virtual .
06:19:50 p.m. 1101 | Warning Service spevdiddc02.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc02
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0585.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
13/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
06:18:44 p.m 1039 | Warning Service spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddcO1
1644 p.m. CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
06:18:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0585.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
13/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
06:18:24 p.m 1039 | Warning Service spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
Hés4p.m. CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0585.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
13/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
06:18:04 p.m 1039 | Warning Service spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
o4 pm. CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
06:17:16 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0585.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
06:16:43 p.m 1039 | Warning Service spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
+10:43 p.m. timed out while waiting for a reply after 00:03:19.9843748.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0585.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
A 1039 | Warning . spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc01
06:16:23 p.m. Service X X o P
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
13/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc03
06:16:03 p.m. Service 'SPSAVNGEPRS0585.sabana.ice’ (IP address 10.169.24.24).

Check that the virtual machine can be contacted from the




controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.

13/10/2026 Citrix Director . . .
06:12:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
06:12:13 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
06:06:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
06:03:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
06:01:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1

The Citrix Broker Service failed to broker a connection for

user 'SABANA\EsOban' to resource 'Sigest'. The Citrix Broker
13/10/2026 . Citrix Broker . .| Service cannot find any available virtual machines. Please .
06:00:52 p.m. 1101 | Warning Service spevdiddc03.sabana.ice add more virtual machines to the site. If the problem is due spevdiddc03

to existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0109.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections

- from the controller. See Citrix Knowledge Base article
(132'/(}8'/225026m 1039 | Warning g;trgixceBroker spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
:00:25p.m. timed out while waiting for a reply after 00:03:20. Increase

the timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer timeout."

of type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

‘SPSAVDCPPRS0109.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article

. 1039 | Warning ! spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02

06:00:25 p.m. Service . . . o

timed out while waiting for a reply after 00:03:20. Increase

the timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer timeout.'

of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
05:57:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
05:55:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:51:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
05:50:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
05:45:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
05:44:35 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:39:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
05:39:22 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'SABANA\FaAria' to resource 'Sigest'. The Citrix Broker
13/10/2026 . Citrix Broker . .| Service cannot find any available virtual machines. Please .
05:35:21 p.m. 1101 | Warning Service spevdiddc02.sabana.ice add more virtual machines to the site. If the problem is due spevdiddc02

to existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
05:34:22 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . X
05:33:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
05:28:22 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:27:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
05:23:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddcO1




05:23:15 p.m.

I Service

13/10/2026

Citrix Director

05:23:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
05:23:11 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
05:23:11 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0449.sabana.ice’ (IP address 10.169.27.97).
Check that the virtual machine can be contacted from the
13/10/2026 Citrix Broker controller and that any firewall on the virtual machine
05:23:10 p.m 1039 | Warning Service spevdiddc02.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc02
23:10p.m. Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
05:22:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
05:22:38 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
05:21:01 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:20:51 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:17:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0449.sabana.ice’ (IP address 10.169.27.97).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
05:15:48 p.m 1039 | Warning Service spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc01
H15:48 p.m. channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0449.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
05:15:28 p.m 1039 | Warning Service spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
126 p.m. timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0449.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
g, 1039 | Warning ! spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
05:15:08 p.m. Service . . . s,
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
05:14:55 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:14:54 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:14:54 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
05:14:53 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:14:51 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
05:11:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddcO1
05:09:27 p.m. Service 'SPSAVNGEPRS0116.sabana.ice’ (IP address 10.169.25.74).

Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'SOAP
security negotiation with
‘http://10.169.25.74/Citrix/VirtualDesktopAgent/ILaunch’'
for target
‘http://10.169.25.74/Citrix/VirtualDesktopAgent/ILaunch’'




failed. See inner exception for more details.' of type
‘System.ServiceModel.Security.SecurityNegotiationException'.

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0116.sabana.ice’ (IP address 10.169.25.74).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge

13./10./2026 1039 | Warning C1tr1_x Broker spevdiddc02.sabana.ice Base grncle CTX1.26992. Error details: Exception 'SOAP spevdiddc02
05:09:27 p.m. Service security negotiation with

‘http://10.169.25.74/Citrix/VirtualDesktopAgent/ILaunch’

for target

‘http://10.169.25.74/Citrix/VirtualDesktopAgent/ILaunch’

failed. See inner exception for more details.' of type

‘System.ServiceModel.Security.SecurityNegotiationException'.
13/10/2026 Citrix Director . . .
05:05:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:59:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:54:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:53:05 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:51:49 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:51:28 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:51:27 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:51:27 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:51:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:51:27 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:51:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:48:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:43:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:38:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:36:13 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:36:13 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:32:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:27:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:25:37 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:24:22 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:22:17 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
04:17:04 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\ysanchezs' to resource 'VDI Telecomunicaciones'. .
04:12:54 p.m. 1108 | Warning Service spevdiddc03.sabana.ice The virtual machine ‘Unknown' cannot accept additional spevdiddc03

sessions.

The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\ysanchezs' to resource 'VDI Telecomunicaciones'. .
04:12:45 p.m. 1108 | Warning Service spevdiddc02.sabana.ice The virtual machine ‘Unknown' cannot accept additional spevdiddc02

sessions.
13/10/2026 Citrix Director . . .
04:12:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\mbarqueroe' to resource 'VDI .
04:11:58 p.m. 1108 | Warning Service spevdiddc03.sabana.ice Telecomunicaciones'. The virtual machine ‘Unknown’ cannot spevdiddc03

accept additional sessions.
13/10/2026 1108 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to broker a connection for spevdiddc02

04:11:39 p.m.

Service

user 'ICETEL\mbarqueroe' to resource 'VDI




Telecomunicaciones'. The virtual machine 'Unknown’ cannot
accept additional sessions.

The Citrix Broker Service failed to broker a connection for

13/10/2026 . Citrix Broker . . user 'ICETEL\mbarqueroe' to resource 'VDI .
04:11:36 p.m. 1108 | Warning Service spevdiddc01.sabana.ice Telecomunicaciones'. The virtual machine 'Unknown' cannot spevdiddc01

accept additional sessions.

The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\mchavarriamo' to resource VDI :
04:09:33 p.m. 1108 | Warning Service spevdiddc03.sabana.ice Telecomunicaciones'. The virtual machine ‘Unknown’ cannot spevdiddc03

accept additional sessions.

The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\mchavarriamo' to resource VDI .
04:09:17 p.m. 1108 | Warning Service spevdiddc01.sabana.ice Telecomunicaciones'. The virtual machine 'Unknown' cannot spevdiddc01

accept additional sessions.

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\YaHear' to resource 'Tecnicos CSN'. The Citrix
13/10/2026 1101 | warnin Citrix Broker spevdiddc01.sabana.ice Broker Service cannot find any available virtual machines. spevdiddco1
04:09:11 p.m. s Service P : : Please add more virtual machines to the site. If the problem P

is due to existing virtual machines not becoming available,

see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
04:06:52 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

‘'SPSAVTICTES0001.sabana.ice' (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
04:03:56 .M 1039 | Warning Service spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03

$03:260 p-m. timed out while waiting for a reply after 00:03:19.9843733.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.’ of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
04:01:52 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for
13/10/2026 1108 | Warnin Citrix Broker spevdiddc01.sabana.ice | “S€" 'ICETEL\JuRive3' to resource 'VDI Telecomunicaciones'. spevdiddco1
04:01:34 p.m. 8 Service P : : The virtual machine ‘Unknown' cannot accept additional P

sessions.
13/10/2026 Citrix Director . . .
03:57:35 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
03:56:52 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:51:52 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:46:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:41:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:36:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:31:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:25:52 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:20:50 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:18:24 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:15:47 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:13:21 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:10:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:09:13 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
03:06:57 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:05:09 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
03:03:47 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
03:00:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddcO1




02:57:47 p.m. l | Service
13/10/2026 Citrix Director . . .
02:56:50 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:56:29 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:56:29 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:56:29 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:55:52 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:55:32 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . : .
02:55:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\MaCale' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . .| The Citrix Broker Service cannot find any available virtual .
02:52:54 p.m. 1101 | Warning Service spevdiddc01.sabana.ice machines. Please add more virtual machines to the site. If spevdiddcO1
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0230.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
13./10./2026 1039 | Warning C1tr1?< Broker spevdiddc02.sabana. ice C'TX12'6992. Error details: Exception There was no endpoint spevdiddc02
02:52:06 p.m. Service listening at
http://10.169.24.55/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.’ of type
‘System.ServiceModel.EndpointNotFoundException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0230.sabana.ice’ (IP address 10.169.24.55).
Check that the virtual machine can be contacted from the
- controller and that any firewall on the virtual machine
82(513/0215026”1 1039 | Warning (S:]etr:;i)i:smker spevdiddc03.sabana.ice | allows connections from the controller. See Citrix Knowledge |spevdiddc03
2£:05 p.m. Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
02:49:44 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:44:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:39:08 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ssotof' to resource 'NegocioGeneracion'. The
13/10/2026 . Citrix Broker . . Citrix Broker Service cannot find any available virtual .
02:38:34 p.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0372.sabana.ice’ (IP address 10.169.25.207).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
Ak, 1039 | Warning . spevdiddcO1.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddcO1
02:35:08 p.m. Service " : es P
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
02:34:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\ssotof" to resource 'NegocioGeneracion'. The
13/10/2026 1101 | Warnin Citrix Broker spevdiddc01.sabana.ice Citrix Broker Service cannot find any available virtual spevdiddco1
02:33:02 p.m. 8 Service P . . machines. Please add more virtual machines to the site. If P
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
13/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc02
02:32:11 p.m. Service 'SPSAVNGEPRS0372.sabana.ice’ (IP address 10.169.25.207).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception There was
no endpoint listening at
http://10.169.25.207/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if




present, for more details.’ of type
‘System.ServiceModel.EndpointNotFoundException'.

13/10/2026 Citrix Director . . .
02:28:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:25:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:23:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:20:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
- The Citrix Broker Service failed to broker a connection for

13,/10./2026 1108 | Warning C1tr1?( Broker spevdiddc03.sabana.ice | user ICETEL\kferllini' to resource ‘NegocioGeneracion'. The spevdiddc03
02:19:42 p.m. Service N A . e .

virtual machine 'Unknown' cannot accept additional sessions.

- The Citrix Broker Service failed to broker a connection for

13_/10,/2026 1108 | Warning C]m?( Broker spevdiddc01.sabana.ice | user 'ICETEL\kferllini' to resource ‘NegocioGeneracion'. The spevdiddcO1
02:19:38 p.m. Service : R . s .

virtual machine '‘Unknown' cannot accept additional sessions.
13/10/2026 Citrix Director . . .
02:18:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\SeFern' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
02:18:09 p.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
02:17:43 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:15:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\SeFern' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . .| The Citrix Broker Service cannot find any available virtual .
02:14:12 p.m. 1101 | Warning Service spevdiddc01.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc01

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
02:13:39 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:10:17 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:10:05 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\SeFern' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . .| The Citrix Broker Service cannot find any available virtual .
02:09:28 p.m. 1101 | Warning Service spevdiddc02.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc02

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
02:08:09 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:04:39 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
02:02:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
02:02:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:59:22 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:57:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:57:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:54:37 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:54:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . .| The Citrix Broker Service cannot find any available virtual .
01:53:35 p.m. 1101 | Warning Service spevdiddc02.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc02

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
01:53:33 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
01:53:18 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




01:53:18 p.m. I Service
13/10/2026 Citrix Director . . .
01:53:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
01:52:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:52:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:49:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:47:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:47:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . : .
01:44:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0663.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
. 1039 | Warning ! spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
01:42:32 p.m. Service . . . e
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
01:42:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0663.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
A 1039 | Warning . spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
01:42:12 p.m. Service s X . o
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
01:42:07 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0663.sabana.ice’ (IP address 10.169.28.60).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
01:41:52 p.m 1039 | Warning Service spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc01
4lspm. channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
01:41:44 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:41:27 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:39:27 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:38:42 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\JeMora3' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . .| The Citrix Broker Service cannot find any available virtual .
01:38:29 p.m. 1101 | Warning Service spevdiddc01.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc01
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . . | The Citrix Broker Service cannot find any available virtual .
01:38:17 p.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
01:36:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:36:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:34:27 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddcO1
01:34:24 p.m. Service 'SPSAVDCPPRS0148.sabana.ice’ (IP address ). Check that the




virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

13/10/2026

Citrix Director

01:34:08 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
(1)?/313/0280;2)6m 8 Error gétrcl?(c([:wector spevdiddc02.sabana.ice | @ spevdiddc02
é?qflozgogém 5 Error gletrsl?(ceDlrector spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0148.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 ) Citrix Broker ) ) from the controller. Seg Citrix Kngwlledge Base article )
01:34:04 p.m 1039 | Warning Service spevdiddc03.sabana.ice QTX126992. E'rror dggalls: Exception The request channel spevdiddc03
o o timed out while waiting for a reply after 00:03:19.9843658.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0148.sabana.ice’ (IP address 10.169.28.186).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 ) Citrix Broker ) ) allows cgnnections from the contrqller. See Cjtrix Knowledge )
01:33:44 p.m 1039 | Warning Service spevdiddc02.sabana.ice | Base art]gle CTX12699.2. Errtl)r_ details: Exception 'The request | spevdiddc02
e o channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
(1)?/;3?/1260;6”] 8 Error (Siétr:z(cgwector spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0148.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 ) Citrix Broker ) ) from the controller. Seg Citrix Knpwlledge Base article )
01:32:57 p.m 1039 | Warning Service spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
o o timed out while waiting for a reply after 00:03:19.9843715.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0148.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 ) Citrix Broker ) ) from the controller. Seg Citrix Kngwlledge Base article )
01:32:47 p.m 1039 | Warning Service spevdiddc01.sabana.ice QTX126992. E'rror dggalls: Exception The request channel spevdiddc01
e o timed out while waiting for a reply after 00:03:19.9843669.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0148.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 ) Citrix Broker ) ) from the controller. Sge Citrix Knpwledge Base article )
01:32:25 1039 | Warning Servi spevdiddc02.sabana.ice QTX126992, Error d?FallSZ Exception The request channel spevdiddc02
:32:25 p.m. ervice o
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.
(1)?/312/0270;6m 5 Error g;s;‘cemrecmr spevdiddc02.sabana.ice | @ spevdiddc02
(1)?/;10 :gzgoéf’m' 8 Error g;trl:;ixcgwector spevdiddc02.sabana.ice | @ spevdiddc02
(1)?/21?/1260;2)6”] 8 Error é‘,étrc;(cgwector spevdiddc01.sabana.ice | @ spevdiddcO1
(1)?/21 2/32t30§6m 8 Error gétrclgcgwector spevdiddc02.sabana.ice | @ spevdiddc02
(1)?/21;)/0250;6m 8 Error (Slle:i)i:eDlrector spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

01:23:05 p.m.

Service




13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
01:23:04 p.m. Service
13/10/2026 Citrix Director . . .
01:22:41 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
01:21:38 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
01:20:13 p.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
01:47:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:16:08 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDINFTEQO125.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
01:15:37 p.m 1039 | Warning Service spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc01
1523/ p.m. timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDINFTEQ125.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
e 1039 | Warning ! spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
01:13:21 p.m. Service . X e P
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDINFTEQO125.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
(1)?,/113?./021026m 1039 | Warning g;trlcixceBroker spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
H:0tp.m. timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDINFTEO125.sabana.ice’ (IP address 10.169.28.214).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
01:12:41 p.11 1039 | Warning Service spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc01
Heatp.m. channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . X
01:12:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:11:08 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
01:07:49 p.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
01:06:17 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
01:06:08 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:01:17 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
01:01:03 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
01:00:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

12:59:50 p.m.

Service




13/10/2026 1101 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to broker a connection for spevdiddc02
12:59:11 p.m. Service user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.

The Citrix Broker Service cannot find any available virtual

machines. Please add more virtual machines to the site. If

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
12:57:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:57:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:56:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:55:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:55:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:55:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:55:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:51:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:51:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:50:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:50:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
12:50:09 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:49:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:49:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . .| The Citrix Broker Service cannot find any available virtual .
12:48:37 p.m. 1101 | Warning Service spevdiddc01.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc01

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . . | The Citrix Broker Service cannot find any available virtual .
12:47:30 p.m. 1101 | Warning Service spevdiddc02.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc02

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
12:46:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:45:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:44:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . .| The Citrix Broker Service cannot find any available virtual .
12:44:30 p.m. 1101 | Warning Service spevdiddc01.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc01

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
12:44:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:44:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:44:17 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:43:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:40:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:39:51 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:39:38 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddcO1

12:39:16 p.m.

Service




13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
12:38:28 p.m. Service
13/10/2026 Citrix Director . . .
12:38:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . . | The Citrix Broker Service cannot find any available virtual .
12:37:45 p.m. 1101 | Warning Service spevdiddc02.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc02
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
12:37:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
12:37:06 p.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.
13/10/2026 1101 | Warnin Citrix Broker spevdiddc01.sabana.ice The Citrix Broker Service cannot find any available virtual spevdiddco1
12:36:51 p.m. s Service P : . machines. Please add more virtual machines to the site. If P
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\GrGamb1' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . .| The Citrix Broker Service cannot find any available virtual .
12:36:14 p.m. 1101 | Warning Service spevdiddc02.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc02
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP1-012.sabana.ice’ (IP address 10.169.28.183).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
12:35:10 p.m 1039 | Warning Service spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception ‘The request | spevdiddc01
:22:10p.m. channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
12:34:37 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:34:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:34:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:34:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:33:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\DaAria2' to resource 'DelGroup-XenDesktop-
13/10/2026 Citrix Broker Direccion-Canales-Propios'. The Citrix Broker Service cannot
2. 1101 | Warning ! spevdiddc03.sabana.ice | find any available virtual machines. Please add more virtual |spevdiddc03
12:33:03 p.m. Service N . . s R
machines to the site. If the problem is due to existing virtual
machines not becoming available, see Citrix Knowledge Base
article CTX126992.
13/10/2026 Citrix Director . . .
12:32:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDICAP1-012.sabana.ice’ (IP address 10.169.28.183).
Check that the virtual machine can be contacted from the
13/10/2026 Citrix Broker controller and that any firewall on the virtual machine
12:32:16 p.m 1039 | Warning Service spevdiddc03.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc03
2£:16p.m. Base article CTX126992. Error details: Exception The
underlying connection was closed: A connection that was
expected to be kept alive was closed by the server.’ of type
‘System.ServiceModel.CommunicationException'.
13/10/2026 Citrix Director . . .
12:31:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . X
12:30:58 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:30:47 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:30:47 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:30:46 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




12:30:23 p.m.

Service

1;/;8/1280F2)6m Error g;trlj?cgirector spevdiddc02.sabana.ice spevdiddc02
13/318/1280§6m Error gétr:;:(cg irector spevdiddc02.sabana.ice spevdiddc02
13/31(())/1270§6m Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice spevdiddc02
3/318/12(,0;6”] Error (Siétl:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
3/215/2270;6m Error g;trl:jrcgirector spevdiddc02.sabana.ice spevdiddc02
};/213/1240,;2)6m Error gétrci(cg irector spevdiddc02.sabana.ice spevdiddc02
};/212(5)/4220?)6m Error g;tr:jrcgirector spevdiddc02.sabana.ice spevdiddc02
3/21;;)/2270;6”1 Error (Sléici)i:eDirector spevdiddc02.sabana.ice spevdiddc02
:g/;g/zzzogsm Error (S_Z;tr:;']?(cgirector spevdiddc02.sabana.ice spevdiddc02
1;/2?/2220;6”] Error g;trljg(cgirector spevdiddc02.sabana.ice spevdiddc02
};/212(3)/2210,;2)6m Error gétr:;:(cg irector spevdiddc02.sabana.ice spevdiddc02
12/21;)/2210?”1 Error (SZ;:;':(CGDirector spevdiddc02.sabana.ice spevdiddc02
13/212(3)/1260;6m Error (Sléici)i:eDirector spevdiddc01.sabana.ice spevdiddco1
3/21;)/1210;6”] Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
3/21?/2270'2)6m Error ;‘,;trljrcgirector spevdiddc02.sabana.ice spevdiddc02
12/212/2270,;2)6m Error gétrclxceD irector spevdiddc02.sabana.ice spevdiddc02
13/212/0250?”1 Error (Slétr:ji);eDirector spevdiddc02.sabana.ice spevdiddc02
3/21 ‘(3/1200;6m Error (SZ;trci);eDirector spevdiddc02.sabana.ice spevdiddc02
3/213?/2270;6m Error g;trc']?(cgirector spevdiddc02.sabana.ice spevdiddc02
1;/213/2270'26m Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice spevdiddc02
13/215/12(50§6m Error g;trc;(ceDirector spevdiddc01.sabana.ice spevdiddc01
3/213/2270?”1 Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice spevdiddc02
3/213/2270;6”] Error (Siétrc;(ceDirector spevdiddc02.sabana.ice spevdiddc02
3/218/2270;6m Error g;trl:jixcgirector spevdiddc02.sabana.ice spevdiddc02
};:/1131/12()()?"]_ Error g;trtjrcgirector spevdiddc02.sabana.ice spevdiddc02
};:/112(5):/1260§fm, Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
13511;):/2270;?m, Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice spevdiddc02
: 31/11?:/22703)2]. Error (S_Z;tl:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;:/119:/2270;§m. Error g;trl:jrcgirector spevdiddc02.sabana.ice spevdiddc02
};:/11;):/2270|;me. Error gétrci(cg irector spevdiddc02.sabana.ice spevdiddc02
};:/1131/5270?m, Error g(ietrljl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
135112:/2270;(%. Error (Sléici)i:eDirector spevdiddc02.sabana.ice spevdiddc02
: 3{113?:{1230;2)?m. Error (S:;trclxcg rector spevdiddc02.sabana.ice spevdiddc02
13/10/2026 Error Citrix Director spevdiddc01.sabana.ice spevciddco1

12:13:16 p.m.

Service




13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
12:12:27 p.m. Service
13/10/2026 Citrix Director . . .
12:11:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:11:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:11:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:09:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:08:18 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:08:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
12:07:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:06:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:06:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:06:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0344.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
};(S?_géoze,m 1039 | Warning g(]etrC:(cerker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc01
-02:0¢ p-m. CTX126992. Error details: Exception 'An error (The request
was aborted: The request was canceled.) occurred while
transmitting data over the HTTP channel.' of type
‘System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1655131
13./10,/2026 1194 | Warning C1tr1_x Broker spevdiddc01.sabana.ice | (SPSAVDCPPRS0344.sabana.ice) was rejected because the spevdiddcO1
12:05:08 p.m. Service . :
Broker service was unable to contact the worker during the
registration process.
13/10/2026 Citrix Director . . .
12:03:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:02:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:02:17 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
12:01:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:00:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:00:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
12:00:28 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:58:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:57:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:57:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:56:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:55:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:55:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:55:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:52:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:52:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:52:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
11:50:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02




11:50:27 a.m. | Service @
13/10/2026 Citrix Director . . .
11:50:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:50:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:47:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:46:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:46:17 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:44:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . : .
11:44:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:44:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:44:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:41:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:41:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:40:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:39:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:38:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:38:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:38:28 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:37:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
11:36:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
11:36:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:34:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:34:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0452.sabana.ice’ (IP address 10.169.27.172).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge

g 1039 | Warning ! spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception 'The request | spevdiddc03

11:34:07 a.m. Service . : o P

channel timed out while waiting for a reply after 00:03:20.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
11:33:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:33:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:33:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDGRMTE0007.sabana.ice' (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections

- from the controller. See Citrix Knowledge Base article

13./10,/2026 1039 | Warning C1tn_x Broker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
11:32:06 a.m. Service . . . ol

timed out while waiting for a reply after 00:03:20. Increase

the timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer timeout."

of type 'System.TimeoutException'.
13/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc02
11:32:06 a.m. Service ‘SPSAVDGRMTE0007.sabana.ice' (IP address 10.169.25.98).

Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
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11:31:51 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

Base article CTX126992. Error details: Exception The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\YaHear' to resource 'Tecnicos CSN'. The Citrix
Broker Service cannot find any available virtual machines.
Please add more virtual machines to the site. If the problem
is due to existing virtual machines not becoming available,
see Citrix Knowledge Base article CTX126992.
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Error

Citrix Director
Service
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spevdiddc01

13/10/2026

11:31:11 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0452.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddcO1

13/10/2026

11:31:11 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0452.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception There was no endpoint
listening at
http://10.169.27.172/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.’ of type
‘System.ServiceModel.EndpointNotFoundException'.

spevdiddc03

13/10/2026

11:31:10 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0452.sabana.ice’ (IP address 10.169.27.172).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
underlying connection was closed: A connection that was
expected to be kept alive was closed by the server.' of type
‘System.ServiceModel.CommunicationException'.

spevdiddc02
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Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddcO1
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Error

Citrix Director
Service

spevdiddc02.sabana.ice
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spevdiddc02

13/10/2026

11:30:34 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDGRMTEQ007.sabana.ice’ (IP address 10.169.25.98).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.

spevdiddc01

13/10/2026

11:30:13 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDGRMTEQ007.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.

spevdiddc03

13/10/2026

11:29:53 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDGRMTE0007.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
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13/10/2026

11:28:28 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice | @

spevdiddc02

13/10/2026

11:28:27 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice | @

spevdiddc02




13/10/2026

Citrix Director

11:28:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:25 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:28:04 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:26:48 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:26:45 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:26:08 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:25:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:25:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
11:25:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . X
11:25:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDINFTE(Q122.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
N 1039 | Warning ! spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
11:24:31 a.m. Service s . o P
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDINFTEQO122.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
A 1039 | Warning . spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
11:24:11 a.m. Service . X . ol
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
11:24:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘'SPSAVDINFTEQ122.sabana.ice' (IP address 10.169.29.8).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
9. 1039 | Warning . spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc03
11:23:51 a.m. Service . : o 2.
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
11:23:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:23:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:22:59 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:22:47 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:21:48 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:21:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:21:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

11:20:43 a.m.

Service




13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
11:20:16 a.m. Service
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0405.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
13/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
11:19:55 a.m 1039 | Warning Service spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
o o CTX126992. Error details: Exception 'An error (The request
was aborted: The request was canceled.) occurred while
transmitting data over the HTTP channel.’ of type
‘System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1652578
13./10,/2026 1194 | Warning C1tn_x Broker spevdiddc03.sabana.ice | (SPSAVNGEPRS0405.sabana.ice) was rejected because the spevdiddc03
11:19:55 a.m. Service . :
Broker service was unable to contact the worker during the
registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0405.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
:?-/113/5250;6;11 1039 | Warning (Slle:i);eBroker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddcO1
o o CTX126992. Error details: Exception 'An error (The request
was aborted: The request was canceled.) occurred while
transmitting data over the HTTP channel.’ of type
‘System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1652578
13_/10,/2026 1194 | Warning C1tr1?< Broker spevdiddc01.sabana.ice | (SPSAVNGEPRS0405.sabana.ice) was rejected because the spevdiddc01
11:19:55 a.m. Service . N
Broker service was unable to contact the worker during the
registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0405.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
13/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
11:19:55 a.m 1039 | Warning Service spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
o o CTX126992. Error details: Exception 'An error (The request
was aborted: The request was canceled.) occurred while
transmitting data over the HTTP channel.’ of type
‘System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1652578
13_/104/2026 1194 | Warning C]tn?( Broker spevdiddc02.sabana.ice | (SPSAVNGEPRS0405.sabana.ice) was rejected because the spevdiddc02
11:19:55 a.m. Service . N
Broker service was unable to contact the worker during the
registration process.
13/10/2026 Citrix Director . . .
11:19:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:19:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
11:19:08 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:19:08 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:19:08 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
11:18:48 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
11:18:36 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
11:18:36 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:18:35 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
11:18:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:18:23 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . X
11:18:21 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
11:18:21 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
11:18:20 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:18:18 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
11:18:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddcO1

11:18:16 a.m.

Service




13/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1
11:18:15 a.m. Service

::1;:/11;3):/1240?[“. 5 Error (SZ;trUi);eDirector spevdiddc01.sabana.ice | @ spevdiddco1
1?;/11;/0280?”,. 5 Error (SZ;trC;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1?:/11;):2270?"]' 5 Error g;trljrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
: ?:/11;):/32402%_ 8 Error getrc:(c 5 frector spevdiddc02.sabana.ice | @ spevdiddc02
:?:/11;):/0280?m. 5 Error (Sléli'ci)i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
:?{112:{‘2702%. 5 Error (SZ;trC'i);eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?:/1150:/42302%. 8 Error g;trtj;(cle)irector spevdiddc02.sabana.ice | @ spevdiddc02
}?:/1131/12502%' 8 Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice | @ spevdiddc01
: ?:/112:/02902%. 5 Error getr:;::: eD frector spevdiddc02.sabana.ice | @ spevdiddc02
:?:/11;):/0280?m. 5 Error (SZ;trUi);eDirector spevdiddc02.sabana.ice | @ spevdiddc02
}?;/11;);/22202%. 8 Error (SZ;trc:(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
:?:/113?:/()290?”]. 5 Error g;tr(jixcgirector spevdiddc02.sabana.ice | @ spevdiddc02
}?:/1131/22802%. 5 Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice | @ spevdiddc02
} ?:/113 :/0270§§m. 5 Error getr:;:(c eD rector spevdiddc02.sabana.ice | @ spevdiddc02
:?:/1110;/5220?m, 5 Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice | @ spevdiddc02
:?:/1110 :/1220§f;m. 5 Error (Siétrc;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?:/1110 :/Ozsoiém, 5 Error g;trl:jrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
}?:/11(());20%%_ 8 Error g;trci(cg irector spevdiddc02.sabana.ice | @ spevdiddc02
} ?:/118:/02702%. 5 Error gétr:):(c 2 rector spevdiddc02.sabana.ice | @ spevdiddc02
:?:/118:/02703_“. 5 Error (Sléici)i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
:?/33/126026”] 8 Error (S_Z;tr:;']?(cgirector spevdiddc01.sabana.ice | @ spevdiddco1
ﬁgglzzzogém 8 Error g;trljg(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
} ?/(;*_'?/zzsogém 8 Error Setr:;:(c 5 irector spevdiddc02.sabana.ice | @ spevdiddc02
:?/g;)/2220§6m 8 Error g;l::j:(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
:?/(;;)/1260;6“1 8 Error (Sléici)i:eDirector spevdiddc01.sabana.ice | @ spevdiddco1
}?/38/02402% 8 Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
:(3)/51?/126026"] 8 Error ;‘,;trljrcgirector spevdiddc01.sabana.ice | @ spevdiddc01
: 8/;3/222026m 8 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
:8/51;)/02“026m 8 Error (Slétr:ji);eDirector spevdiddc02.sabana.ice | @ spevdiddc02
:(3)/512/12702% 8 Error (SZ;trci);eDirector spevdiddc01.sabana.ice | @ spevdiddco1
}(3)/5110/222()?”] 8 Error g;trtj;(cgirector spevdiddcO1.sabana.ice | @ spevdiddco1
:(3)/518/()24026,“ 8 Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 1101 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to broker a connection for spevdiddc02
10:49:17 a.m. Service user 'ICETEL\YaHear' to resource Tecnicos CSN'. The Citrix

Broker Service cannot find any available virtual machines.
Please add more virtual machines to the site. If the problem




is due to existing virtual machines not becoming available,
see Citrix Knowledge Base article CTX126992.

13/10/2026

Citrix Broker

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAGS0029.sabana.ice’ (IP address 10.169.28.35).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge

AT 1039 | Warning . spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc03

10:47:59 a.m. Service . : o 2.

channel timed out while waiting for a reply after 00:03:20.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.’ of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
10:47:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . : .
10:46:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:45:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:45:10 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:45:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:42:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:40:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
10:40:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:37:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\slopezdi' to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . .| The Citrix Broker Service cannot find any available virtual :
10:36:29 a.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03

the problem is due to existing virtual machines not becoming

available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
10:36:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

‘SPSAVDCPPRS0019.sabana.ice’ (IP address 10.169.31.85).

Check that the virtual machine can be contacted from the

- controller and that any firewall on the virtual machine
1(3)_/;50,/529026m 1039 | Warning gétrlc;(CSroker spevdiddc03.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc03
e o Base article CTX126992. Error details: Exception 'Client is

unable to finish the security negotiation within the

configured timeout (00:03:20). The current negotiation leg is

1 (00:03:20). ' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
10:35:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:35:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:32:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
10:30:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:29:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:29:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:27:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1

The Citrix Broker Service failed to broker a connection for
13/10/2026 1108 | Warnin Citrix Broker spevdiddc02.sabana.ice | US€" 'ICETEL\MaBust2' to resource 'VDI Telecomunicaciones'. spevdiddc02
10:25:54 a.m. s Service P : : The virtual machine ‘Unknown’ cannot accept additional P

sessions.

The Citrix Broker Service failed to broker a connection for
13/10/2026 1108 | Warnin Citrix Broker spevdiddc03.sabana.ice | Y5 'ICETEL\MaBust2' to resource 'VDI Telecomunicaciones'. spevdiddco3
10:25:52 a.m. s Service P : . The virtual machine ‘Unknown' cannot accept additional P

sessions.

The Citrix Broker Service failed to broker a connection for
13/10/2026 1108 | Warnin Citrix Broker spevdiddc01.sabana.ice | US€" 'ICETEL\MaBust2' to resource 'VDI Telecomunicaciones'. spevdiddco1
10:25:48 a.m. 8 Service P . : The virtual machine 'Unknown' cannot accept additional P

sessions.
13/10/2026 Citrix Director . . .
10:25:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddcO1




10:23:22 a.m.

Service

The Citrix Broker Service failed to broker a connection for
user 'ICETEL\atorreso' to resource 'VDI Telecomunicaciones'.

13/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
10:22:40 a.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
10:22:21 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:22:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0002.sabana.ice' (IP address 10.169.28.41).
Check that the virtual machine can be contacted from the
13/10/2026 Citrix Broker controller and that any firewall on the virtual machine
10:21:59 a.m 1039 | Warning Service spevdiddc02.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc02
o o Base article CTX126992. Error details: Exception The
underlying connection was closed: A connection that was
expected to be kept alive was closed by the server.' of type
‘System.ServiceModel.CommunicationException'.
13/10/2026 Citrix Director . . .
10:20:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:18:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
10:17:13 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAGS0029.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
e 1039 | Warning : spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
10:16:43 a.m. Service . . . ol
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAGS0029.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
g, 1039 | Warning . spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
10:16:23 a.m. Service . . . .
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAGS0029.sabana.ice’ (IP address 10.169.28.35).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
g 1039 | Warning ! spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc01
10:16:03 a.m. Service X Ny o .
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
10:14:51 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:12:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
10:11:48 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
10:09:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:06:48 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
10:06:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . X
10:04:41 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
10:01:48 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
10:00:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:59:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddcO1




09:56:30 a.m.

Service

13/10/2026

Citrix Director

09:54:39 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:54:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:51:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
09:49:11 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:48:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:47:45 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . : .
09:47:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\YaHear' to resource 'Tecnicos CSN'. The Citrix
13/10/2026 . Citrix Broker . . Broker Service cannot find any available virtual machines. .
09:46:12 a.m. 1101 | Warning Service spevdiddc03.sabana.ice Please add more virtual machines to the site. If the problem spevdiddc03
is due to existing virtual machines not becoming available,
see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
09:46:05 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\DaCama’ to resource 'VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . . The Citrix Broker Service cannot find any available virtual .
09:45:02 a.m. 1101 | Warning Service spevdiddc02.sabana. ice machines. Please add more virtual machines to the site. If spevdiddc02
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
09:44:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:42:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0011.sabana.ice' (IP address 10.169.28.208).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
Aq. 1039 | Warning . spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc01
09:41:46 a.m. Service 3 : o P
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
09:40:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:38:11 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
13/10/2026 . Citrix Broker . . user 'ICETEL\VaDuqu' to resource 'VDI Telecomunicaciones'. .
09:37:52 a.m. 1108 | Warning Service spevdiddc02.sabana. ice The virtual machine ‘Unknown' cannot accept additional spevdiddc02
sessions.
13/10/2026 Citrix Director . . .
09:37:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . X
09:35:13 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:33:11 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:32:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\SiGedi2' to resource 'Agentes Help Desk'. The
13/10/2026 . Citrix Broker . .| Citrix Broker Service cannot find any available virtual .
09:30:45 a.m. 1101 | Warning Service spevdiddc01.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc01
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
09:30:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
09:28:11 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:27:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
Registration request for worker S-1-5-21-1958226619-
13/10/2026 1194 | Warnin Citrix Broker spevdiddc01.sabana. ice 1491630524-1196505917-1703258 (SPSAVDICAP1- spevdiddco1
09:26:20 a.m. 8 Service P : : 007.sabana.ice) was rejected because the Broker service was P
unable to contact the worker during the registration process.
13/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddcO1




09:26:20 a.m. Service 'SPSAVDICAP1-007.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'An error (The request
was aborted: The request was canceled.) occurred while
transmitting data over the HTTP channel.’ of type
‘System.ServiceModel.CommunicationException'.
13/10/2026 Citrix Director . . .
09:25:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
09:24:10 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\kagueroq' to resource ‘NegocioGeneracion'. The
13/10/2026 . Citrix Broker . . | Citrix Broker Service cannot find any available virtual .
09:23:09 a.m. 1101 | Warning Service spevdiddc02.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc02
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
09:23:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:21:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
09:20:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0187.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
83(113/3270;6”1 1039 | Warning g(]etrC:(cerker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc01
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0187.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
(1)3,/113/12702(’”] 1039 | Warning g;trlcixceBroker spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0187.sabana.ice’ (IP address 10.169.28.178).
Check that the virtual machine can be contacted from the
13/10/2026 Citrix Broker controller and that any firewall on the virtual machine
09:18:57 a.m 1039 | Warning Service spevdiddc03.sabana.ice | allows connections from the controller. See Citrix Knowledge |spevdiddc03
o o Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
The Citrix Broker Service failed to broker a connection for
user 'SABANA\hsolano' to resource 'Sigest'. The Citrix Broker
13/10/2026 . Citrix Broker . .| Service cannot find any available virtual machines. Please .
09:18:36 a.m. 1101 | Warning Service spevdiddc01.sabana.ice add more virtual machines to the site. If the problem is due spevdiddcO1
to existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
09:17:53 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:16:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:14:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
09:12:51 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:11:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
09:09:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
09:07:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
09:06:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\YaHear' to resource 'Tecnicos CSN'. The Citrix
13/10/2026 . Citrix Broker . . Broker Service cannot find any available virtual machines. .
09:06:09 a.m. 1101 | Warning Service spevdiddc01.sabana.ice Please add more virtual machines to the site. If the problem spevdiddc01
is due to existing virtual machines not becoming available,
see Citrix Knowledge Base article CTX126992.
13/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

09:05:47 a.m.

Service




13/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
09:04:37 a.m. Service
(1); /(;z(t)qzzogém 8 Error g;tr:j;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
ég/&%zzozém 8 Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice | @ spevdiddc02
ég/(;g/zzzogém 8 Error (Siétl:;';(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\ncamachog' to resource VDI
13/10/2026 . Citrix Broker ) | Telecomunicaciones'. The Citrix Broker Service cannot find .
09:00:11 a.m. 1101 | Warning Service spevdiddc03.sabana.ice | any ayallable v1rtgal machines. Pleage add more'v1r'tual. spevdiddc03

machines to the site. If the problem is due to existing virtual

machines not becoming available, see Citrix Knowledge Base

article CTX126992.
ég/;é)/2210§6m 8 Error (Sléici)i:eDirector spevdiddc01.sabana.ice | @ spevdiddco1
(13;/519/4220?”] 8 Error (SZ;trU;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
ég/;g/ﬁogem 8 Error ;‘,;trljrcgirector spevdiddc01.sabana.ice | @ spevdiddc01
(1J§ /Fjg/zzzogém 8 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
52/51:?/2210;6”1 8 Error (Slétr:ji);eDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1);/513/42102% 8 Error (SZ;trci);eDirector spevdiddc02.sabana.ice | @ spevdiddc02
égqg/‘éogém 8 Error g;trtj;(cle)irector spevdiddc01.sabana.ice | @ spevdiddc01
‘1)3/13/329026[“ 8 Error g,;trljl?(c([e)irector spevdiddc01.sabana.ice | @ spevdiddc01
gjg /lg/zzzogém 8 Error g;trc;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
ég/‘:ggzsogém 8 Error (SZ;trUi);eDirector spevdiddc01.sabana.ice | @ spevdiddco1
ég/‘z%z;ogem 8 Error (SZ;trc:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1);/‘:3?/2220§6m 8 Error g;tr(jixcgirector spevdiddc01.sabana.ice | @ spevdiddc01
(1);/‘:;)/42702(1“ 8 Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice | @ spevdiddco1
(1); /lg :/0210§ém. 8 Error getr:;:(c eD rector spevdiddc02.sabana.ice | @ spevdiddc02
(1);/31;)/229026m 8 Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice | @ spevdiddco1
égl;g/zz*sogem 8 Error (Siétrc';(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
ég/;g/zzsogsm 8 Error g;trl:jrcgirector spevdiddc01.sabana.ice | @ spevdiddco1
ég/;g/zztf,oiém 8 Error g;tr:jrcgirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)2 /31g/0280§6m 8 Error g;trljl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1);/31‘;)/028026m 8 Error (Sléici)i:eDirector spevdiddc01.sabana.ice | @ spevdiddco1
égggﬁogém 8 Error (S_Z;tr:;']?(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
ég/;g/zzzogem 8 Error g;trljg(cgirector spevdiddc01.sabana.ice | @ spevdiddco1
(132 /31;)/522026m 8 Error gétrclxc 5 frector spevdiddc02.sabana.ice | @ spevdiddc02
ég/;;)ng?gém 8 Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1);/312/521026,“ 8 Error (Sléici)i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
éé/;;)/zzzogam 8 Error g;trtj;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
ég/;;)ngogém 8 Error ;‘,;trljrcgirector spevdiddc01.sabana.ice | @ spevdiddco1
13/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ speviddcoz

08:31:47 a.m.

Service




13/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc02
08:31:02 a.m. Service ‘SPSAVDICAP-0034.sabana.ice' (IP address 10.169.25.27).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix Knowledge

Base article CTX126992. Error details: Exception The request

channel timed out while waiting for a reply after 00:03:20.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.' of type 'System.TimeoutException'.

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\ncamachog' to resource VDI
13/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot find

oa. 1101 | Warning : spevdiddc01.sabana.ice | any available virtual machines. Please add more virtual spevdiddc01

08:28:42 a.m. Service X X N ‘s .

machines to the site. If the problem is due to existing virtual

machines not becoming available, see Citrix Knowledge Base

article CTX126992.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAP-0034.sabana.ice' (IP address 10.169.25.27).

Check that the virtual machine can be contacted from the
13/10/2026 Citrix Broker controller and that any firewall on the virtual machine
08:28:04 a.m 1039 | Warning Service spevdiddc01.sabana.ice | allows connections from the controller. See Citrix Knowledge |spevdiddc01

o o Base article CTX126992. Error details: Exception The

underlying connection was closed: A connection that was

expected to be kept alive was closed by the server.' of type

‘System.ServiceModel.CommunicationException'.
13/10/2026 Citrix Director . . .
08:27:52 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:27:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:27:18 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
08:27:18 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:26:39 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:26:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:26:19 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
08:22:53 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:22:32 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:21:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:21:17 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:21:17 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:21:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:20:27 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1

The Citrix Broker Service failed to broker a connection for

user 'SABANA\JoTorr5' to resource 'SAP Logon'. The Citrix
13/10/2026 1101 | warnin Citrix Broker spevdiddc01.sabana.ice Broker Service cannot find any available virtual machines. spevdiddco1
08:20:11 a.m. s Service P : : Please add more virtual machines to the site. If the problem P

is due to existing virtual machines not becoming available,

see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
08:19:52 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0294.sabana.ice’ (IP address 10.169.25.89).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix Knowledge
13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception ‘The request .
08:19:16 a.m. 1039 | Warning Service spevdiddc02.sabana.ice channel timed out while waiting for a reply after spevdiddc02

00:03:19.9864046. Increase the timeout value passed to the

call to Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have been a

portion of a longer timeout.' of type

‘System. TimeoutException'.
13/10/2026 Citrix Director . . .
08:19:07 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:16:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




08:15:22 a.m. | | Service
13/10/2026 Citrix Director . . .
08:15:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
08:10:53 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0081.sabana.ice' (IP address 10.169.28.77).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
. 1039 | Warning . spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc01
08:10:22 a.m. Service . : es .
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
08:10:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:10:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\wzamoram' to resource 'VDI
13/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot find
o 1101 | Warning . spevdiddc02.sabana.ice | any available virtual machines. Please add more virtual spevdiddc02
08:08:11 a.m. Service X X . s .
machines to the site. If the problem is due to existing virtual
machines not becoming available, see Citrix Knowledge Base
article CTX126992.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0081.sabana.ice’ (IP address 10.169.28.77).
Check that the virtual machine can be contacted from the
13/10/2026 Citrix Broker controller and that any firewall on the virtual machine
08:07:25 a.m 1039 | Warning Service spevdiddc03.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc03
o o Base article CTX126992. Error details: Exception The
underlying connection was closed: A connection that was
expected to be kept alive was closed by the server.’ of type
‘System.ServiceModel.CommunicationException'.
13/10/2026 Citrix Director . . .
08:05:39 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
08:04:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:04:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
08:02:52 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\tzepeda' to resource ‘Negocio Generacion'. The
13/10/2026 . Citrix Broker . .| Citrix Broker Service cannot find any available virtual .
08:01:07 a.m. 1101 | Warning Service spevdiddc02.sabana. ice machines. Please add more virtual machines to the site. If spevdiddc02
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0753.sabana.ice’ (IP address 10.169.24.187).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
13/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception ‘There was .
08:00:19 a.m. 1039 | Warning Service spevdiddc01.sabana.ice no endpoint listening at spevdiddc01
http://10.169.24.187/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.’ of type
‘System.ServiceModel.EndpointNotFoundException'.
13/10/2026 Citrix Director . . .
08:00:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:58:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
07:58:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
- The Citrix Broker Service failed to broker a connection for
13,/10./2026 1108 | Warning C1tr1?( Broker spevdiddc01.sabana.ice | user 'ICETEL\obarquero' to resource 'NegocioGeneracion'. The | spevdiddc01
07:55:31 a.m. Service N P \ Lo X
virtual machine 'Unknown' cannot accept additional sessions.
- The Citrix Broker Service failed to broker a connection for
13_/10,/2026 1108 | Warning C]m?( Broker spevdiddc02.sabana.ice | user ICETEL\obarquero' to resource ‘NegocioGeneracion'. The | spevdiddc02
07:55:26 a.m. Service : P \ i X
virtual machine '‘Unknown' cannot accept additional sessions.
- The Citrix Broker Service failed to broker a connection for
13./10,/2026 1108 | Warning C1tr1?< Broker spevdiddc03.sabana.ice | user 'ICETEL\obarquero' to resource ‘NegocioGeneracion'. The | spevdiddc03
07:55:14 a.m. Service : S \ . y
virtual machine 'Unknown' cannot accept additional sessions.
13/10/2026 Citrix Director . . .
07:54:38 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 1108 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to broker a connection for spevdiddc02




07:53:37 a.m. Service user 'ICETEL\iacuna’ to resource 'VDI Telecomunicaciones'.
The virtual machine 'Unknown' cannot accept additional
sessions.
13/10/2026 Citrix Director . . .
07:53:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:52:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
13/10/2026 Citrix Director . . .
07:49:38 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:47:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
07:47:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
Registration request for worker S-1-5-21-1958226619-
13/10/2026 Citrix Broker 1491630524-1196505917-1655127
e 1194 | Warning . spevdiddc03.sabana.ice | (SPSAVDCPPRS0318.sabana.ice) was rejected because the spevdiddc03
07:46:39 a.m. Service . -
Broker service was unable to contact the worker during the
registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0318.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
ég_/‘:ggzgogém 1039 | Warning (S:]etr:;i)i:smker spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
o o CTX126992. Error details: Exception The underlying
connection was closed: A connection that was expected to
be kept alive was closed by the server.' of type
‘System.ServiceModel.CommunicationException'.
13/10/2026 Citrix Director . . .
07:44:31 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:42:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\KeRodr2' to resource VDI Telecomunicaciones'.
13/10/2026 . Citrix Broker . . | The Citrix Broker Service cannot find any available virtual .
07:42:01 a.m. 1101 | Warning Service spevdiddc03.sabana.ice machines. Please add more virtual machines to the site. If spevdiddc03
the problem is due to existing virtual machines not becoming
available, see Citrix Knowledge Base article CTX126992.
13/10/2026 Citrix Director . . .
07:41:56 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
07:39:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:36:53 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
07:36:43 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
07:36:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 Citrix Director . . .
07:34:43 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0338.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
07:33:43 a.m 1039 | Warning Service spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
e o timed out while waiting for a reply after 00:03:19.9990004.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
07:33:38 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0338.sabana.ice’ (IP address 10.169.24.242).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
07:33:23 a.m 1039 | Warning Service spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc01
e o channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
13/10/2026 Citrix Director . . .
07:32:37 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
13/10/2026 Citrix Director . . .
07:31:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
13/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddcO1

07:31:08 a.m.

Service




13/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
07:30:38 a.m. Service
ég/;(())/2280§6m 5 Error (Slétrci);eDlrector spevdiddc01.sabana.ice | @ spevdiddcO1
(1);/21;)/5290;6”] 5 Error (Siétrcl?(cgwector spevdiddc02.sabana.ice | @ spevdiddc02
(1);/21§/5,2z10§6m 5 Error g;trl:;ixcgwector spevdiddc02.sabana.ice | @ spevdiddc02
ég/;g/“zgogém 5 Error gétr:z(c([:wector spevdiddc02.sabana.ice | @ spevdiddc02
é;/;é)/2290§6m 5 Error (Slle:i)i:eDlrector spevdiddc02.sabana.ice | @ spevdiddc02
(1);/212(3)/2250§6m 5 Error (Slétrci);emrector spevdiddc02.sabana.ice | @ spevdiddc02
(1);/21g/0220§6m 8 Error g;trcl?(cle)wector spevdiddc02.sabana.ice | @ spevdiddc02
‘1);/213/5%026[“ 8 Error ;‘,;trlc;(u[e)wector spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
‘SPSAVTICTES0001.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 ) Citrix Broker ) ) from the controller. Seg Citrix Kngwledge Base article )
07:25:41 a.m 1039 | Warning Service spevdiddc03.sabana.ice C_TX126992. E_rror d(_et‘alls: Exception 'The request channel spevdiddc03
o o timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVTICTES0001.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
13/10/2026 ) Citrix Broker ) ) from the controller. Seg Citrix Kn_owledge Base article )
07:25:21 a.m 1039 | Warning Service spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
o o timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVTICTES0001.sabana.ice' (IP address 10.169.25.43).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 i Citrix Broker ) i allows cgnnections from the contrqller. See C!'trix Knowledge )
07:25:01 a.m 1039 | Warning Service spevdiddc01.sabana.ice | Base art]gle CTX126992. Errgt details: Exception The request | spevdiddc01
o o channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0109.sabana.ice’ (IP address 10.169.24.53).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
2;?(213-/2026 1039 | Warning Citri?( Broker spevdiddc01.sabana. ice Base artiqle CTX12§992. Error details: Exception There was spevdiddc01
:24:16 a.m. Service no endpoint listening at
http://10.169.24.53/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details." of type
‘System.ServiceModel.EndpointNotFoundException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0129.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
13/10/2026 ) Citrix Broker ) ) that any firewall on the vi_rtL_lal machine allows cor}nections )
07:24:04 a.m 1039 | Warning Service spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0129.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
(1);/215/424026m 1039 | Warning gétr';):ceBmker spevdiddc03.sabana.ice | from the controller. Se‘e Citrix Kn_owledge B@se article o spevdiddc03
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
13/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc01
07:23:24 a.m. Service ‘SPSAVDCPPRS0129.sabana.ice’ (IP address 10.169.24.89).

Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine




13/10/2026

07:23:02 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

e

spevdiddc02

13/10/2026

07:20:03 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0102.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

spevdiddc03

13/10/2026

07:19:59 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0102.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.

spevdiddc02

13/10/2026

07:19:49 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

)

spevdiddcO1

13/10/2026

07:19:15 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0102.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.

spevdiddc01

13/10/2026

07:18:55 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0102.sabana.ice’ (IP address 10.169.24.172).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc03

13/10/2026

07:17:39 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

07:14:42 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

07:14:28 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

13/10/2026

07:12:15 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

)

spevdiddc02

13/10/2026

07:12:13 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0355.sabana.ice’ (IP address 10.169.26.171).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.

spevdiddc01

13/10/2026

07:09:26 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

13/10/2026

07:07:52 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

)

spevdiddc02

13/10/2026

07:04:18 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice’ (IP address 10.169.28.206).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time

spevdiddc03




allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.

égl(;f/()aozém 8 Error (Slle:i);eDlrector spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice’ (IP address 10.169.28.206).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
13/10/2026 ) Citrix Broker ) ] allows cgnnections from the contro_ller. See C!'trix Knowledge )
07:03:37 a.m. 1039 | Warning Service spevdiddc02.sabana.ice | Base article CTX126992. Error details: Exception 'The request | spevdiddc02

channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDICAP-0085.sabana.ice' (IP address 10.169.28.165).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
13/10/2026 1039 | Warni Citrix Broker . . Base article CTX126992. Error details: Exception There was
07:02:04 a.m. arning Service spevdiddc01.sabana.ice no endpoint listening at
http://10.169.28.165/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details.' of type
‘System.ServiceModel.EndpointNotFoundException'.

spevdiddc01

Equipos en estado Desconocido (22)

S-1-5-21-1958226619-1491630524-1196505917-1657767 Unmanaged None
SABANA\SABCTXAPPO4 Unmanaged Unregistered
SABANA\SABCTXAPPO7 Unmanaged Unregistered
SABANA\SABCTXAPPO7R1 Unmanaged Unregistered
SABANA\SABCTXAPP08 Unmanaged Unregistered
SABANA\SABCTXAPP14 Unmanaged None
SABANA\SCADABRUNCAO02 Unmanaged None
SABANA\SCADACENTRALO1 Unmanaged None
SABANA\SCADACENTRALO2 Unmanaged None
SABANA\SCADACHOROTEGO1 Unmanaged None
SABANA\SCADAGENERALO1 Unmanaged None
SABANA\SCADAHUETARO1 Unmanaged None
SABANA\SCADAHUETARO02 Unmanaged None
SABANA\SCADAHUETARO3 Unmanaged None
SABANA\SCADAPACCENO1 Unmanaged None
SABANA\SPECTXAPP05 Unmanaged None
SABANA\SPECTXAPP06 Unmanaged Unregistered
SABANA\SPECTXAPPO7R1 Unmanaged Unregistered
SABANA\SPSAVDCPPRS0222 On Unregistered
SABANA\SPSAVDCPPRS0382 On Unregistered
SABANA\SPSAVDICAP-0157 On Unregistered
SABANA\SPSAVDICAP-021 On Unregistered
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