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Estado de salud de plataforma Citrix

Estado de los servicios Citrix

BrokerService OK spevdiddc01
ConfigService OK spevdiddc01
EnvTestService OK spevdiddc01
AppLibService OK spevdiddc01
AcctService OK spevdiddc01
AdminService OK spevdiddc01
AnalyticsService OK spevdiddc01
ProvService OK spevdiddc01
SfService OK spevdiddc01
TrustService OK spevdiddc01
OrchService OK spevdiddc01
HypService OK spevdiddc01
LogService OK spevdiddc01
MonitorService OK spevdiddc01
MonitorService OK spevdiddc02
LogService OK spevdiddc02
HypService OK spevdiddc02
OrchService OK spevdiddc02
TrustService OK spevdiddc02
SfService OK spevdiddc02
ProvService OK spevdiddc02
AnalyticsService OK spevdiddc02
AdminService oK spevdiddc02
AcctService OK spevdiddc02
AppLibService OK spevdiddc02
EnvTestService OK spevdiddc02
ConfigService OK spevdiddc02
BrokerService OK spevdiddc02
BrokerService OK spevdiddc03
ConfigService OK spevdiddc03
EnvTestService OK spevdiddc03
AppLibService OK spevdiddc03
AcctService OK spevdiddc03
AdminService OK spevdiddc03
AnalyticsService OK spevdiddc03
ProvService OK spevdiddc03
SfService OK spevdiddc03
TrustService OK spevdiddc03
OrchService OK spevdiddc03
HypService OK spevdiddc03




LogService OK spevdiddc03

MonitorService OK spevdiddc03

Conectividad de Citrix a SQL

SPEVDIDDCO1 (10.169.19.10) (10.162.101.125:52673) True 1 True
SPEVDIDDCO2 (10.169.19.11) (10.162.101.125:52673) True 1 True
SPEVDIDDCO3 (10.169.19.12) (10.162.101.125:52673) True 1 True

Eventos Conectividad de Citrix a SQL (Ultimas 4 horas)

No hay eventos

Eventos de Citrix (Ultimas 4 horas)

}?gg%ﬁogém 5 Error (Siétrc;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
13/515 :/4250?"]. 5 Error g;trl:jixcgirector spevdiddc02.sabana.ice | @ spevdiddc02
13/513 :/3290?[“- 5 Error g;trlj?cgirector spevdiddc02.sabana.ice | @ spevdiddc02
}3/51;)/3250§6m 5 Error g;tr:jrcgirector spevdiddc01.sabana.ice | @ spevdiddc01
}3/;;)/32102% 5 Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice | @ spevdiddco1
13/513 :/3200§f;m. 5 Error (Siétrcl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
13/;;) ;gz()oiém. 5 Error g;trl:jrcgirector spevdiddc01.sabana.ice | @ spevdiddc01
13/51;)/32()0§6m 5 Error g;tr:j;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
13/5?/32()0;6”1 5 Error g;trc:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
}g/;g/2280§6m 5 Error (Sléici)i:eDirector spevdiddc01.sabana.ice | @ spevdiddco1
13/513/22‘2% 5 Error (SZ;tr(j;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
13/513 ;/223,O§?m. 5 Error g;trljrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
}3/;;) :/1280§ém_ 5 Error getrc:(c 5 irector spevdiddc02.sabana.ice | @ spevdiddc02
}3/51;)/024026,-“ 5 Error (Slél:':ji)i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
}3/51;;/5210;6“1 5 Error (Sléici)i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
13/512?2220;6”] 8 Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
13/5? :/3280§f>m' 5 Error ;‘,;trljrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
}g/;g :/2230§ém_ 5 Error getr:;:(c eD irector spevdiddc02.sabana.ice | @ spevdiddc02
}3/51;)/1210§6m 5 Error (SZ;trUi);eDirector spevdiddc02.sabana.ice | @ spevdiddc02
13/51?/52702% 8 Error (SZ;trC:(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
13/51;)/42302% 5 Error g;trc']?(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
13/51?/423026m 5 Error g;trlj?cgirector spevdiddc02.sabana.ice | @ spevdiddc02
}3/51;)/32102% 8 Error getr:;:(c eD rector spevdiddc02.sabana.ice | @ spevdiddc02
}g/;;)gz(?gém 5 Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02



10:57:30 a.m.

I Service

14/10/2026

Citrix Director

10:57:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
}gl_rj%zoogbm 5 Error getr:;:(c eD rector spevdiddc02.sabana.ice | @ spevdiddc02
:3/;;)/224026“1 5 Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice | @ spevdiddc02
lglgglzzfgém 5 Error (Siétrc;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
13/;;)/2230;6m 5 Error g;trl:jrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
}3/51;)/223026m 5 Error g;trci(cg frector spevdiddc02.sabana.ice | @ spevdiddc02
}g/t'jgloz;)gém 5 Error g(]etr:):(c eD irector spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0405.sabana.ice’ (IP address ). Check that the

virtual maphine can be cqntacted from the controller apd
:ggg%ogém 1039 | Warning g;t;j;:groker spevdiddc03.sabana.ice ;?:;T;\); fr!gen‘;lfc}lllgs 22; \(,Z]:'ttrllji IKT:&T;Z;: lé(;‘;: acﬁ’trl"glzcnén% spevdiddc03

CTX126992. Error details: Exception 'Client is unable to finish

the security negotiation within the configured timeout

(00:03:20). The current negotiation leg is 1 (00:03:20). ' of

type 'System.TimeoutException'.
}3/51((;)/224026m 5 Error g;tr:j;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
}3/;2/2230§6m 5 Error g(ietrljl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
13/51((,)/0240;6,“ 5 Error (Sléici)i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
:3/515022702% 5 Error (SZ;trU;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
13/51;)/4240?"] 5 Error g;trl:jrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
13/535(,)/422026,“ 5 Error getrc:(c 5 irector spevdiddc02.sabana.ice | @ spevdiddc02
:3/512/2230;6,-“ 5 Error (Slél:':ji)i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
:3/5150/223026m 5 Error (SZ;tISi)i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
}3/5150/22;);6”] 5 Error g;trtj;(cle)irector spevdiddc02.sabana.ice | @ spevdiddc02
:3/512/()23026[“ 5 Error g,;trljrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
:3/;2/02702% 5 Error g;trc;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
:3/512/02‘?;6',“ 5 Error (Slétrci);eDirector spevdiddc02.sabana.ice | @ spevdiddc02
:3/51?/528026m 8 Error (SZ;trc:(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
13/513?/42702% 8 Error g;tr(jixcgirector spevdiddcO1.sabana.ice | @ spevdiddc01
:3/51;)/329026[“ 5 Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice | @ spevdiddc02
}g/ggnggbm 8 Error g;trcicgirector spevdiddc02.sabana.ice | @ spevdiddc02
:glgg)/zaogém 5 Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice | @ spevdiddco1
lglgé)/ziogém 5 Error (Siétrc;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
13/513?/224026m 5 Error g;trl:jrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
}3/513?/223026m 5 Error g;tr:jrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
}g/gglzz;)gém 5 Error g;trc;(c‘l:irector spevdiddc01.sabana.ice | @ spevdiddc01
:3/;;)/2230§6m 5 Error (SZ;Ui)i:eDirector spevdiddc01.sabana.ice | @ spevdiddco1
:3/513())/029056m 5 Error (S_Z;tr:;';(cgirector spevdiddc01.sabana.ice | @ spevdiddco1
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

10:53:05 a.m.

Service




14/10/2026

Citrix Director

10:53:04 a.m. Error Service spevdiddc01.sabana.ice spevdiddco1
}3/513())/0230;% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
13/513/023026m Error ;‘,;trljrcgirector spevdiddc01.sabana.ice spevdiddco1
:g/_’j??/oéogém Error g;trc;(ceDirector spevdiddc01.sabana.ice spevdiddc01
:glgglozzogém Error (Slétr:ji);eDirector spevdiddc01.sabana.ice spevdiddco1
:3/512 :/szz)ogf)m. Error (SZ;trci);eDirector spevdiddc02.sabana.ice spevdiddc02
13/512/526’026”] Error g;trtjixcgirector spevdiddc01.sabana.ice spevdiddco1
13/513/42402% Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice spevdiddc02
}g/gglzzsogém Error gétrclxceD irector spevdiddc01.sabana.ice spevdiddc01
:g/;é)/zzsogém Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
:3/512 :/zzf,ogf’m. Error (Siétrc;(ceDirector spevdiddc01.sabana.ice spevdiddco1
13/513/225026m Error g;trl:jixcgirector spevdiddc01.sabana.ice spevdiddco1
13/513/224026m Error g.;tr:jrcgirector spevdiddc01.sabana.ice spevdiddc01
}g/gglzz;)gém Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
:3/;;)/2230§6m Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
:3/512 :/2230?”]. Error (S_Z;tl:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
13/513/2230;6m Error g;trl:jrcgirector spevdiddc01.sabana.ice spevdiddco1
}3/;3/223026,“ Error g;tr:j;(c([:irector spevdiddc01.sabana.ice spevdiddc0
:3/;;)/223026;1 Error g(ietrljl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
13/513/223026[“ Error (SZ;trUi);eDirector spevdiddc02.sabana.ice spevdiddc02
:3/51;)/2230;6”] Error (SZ;trC;(cgirector spevdiddc02.sabana.ice spevdiddc02
13/513/223026m Error g;trljrcgirector spevdiddc02.sabana.ice spevdiddc02
13/33/223026,“ Error gjetrc:(cg irector spevdiddc02.sabana.ice spevdiddc02
:3/51;)/223026m Error (Slél:':ji)i:eDirector spevdiddc02.sabana.ice spevdiddc02
:3/513 :/ZZOOZ%. Error (SZ;trC'i);eDirector spevdiddc01.sabana.ice spevdiddco1
}glgg/zz()ogém Error g;trtj;(cle)irector spevdiddc01.sabana.ice spevdiddco1
13/513/220026m Error g,;trlj?cgirector spevdiddc01.sabana.ice spevdiddco1
:g/_’jglzzoogém Error g;trc;(ceDirector spevdiddc01.sabana.ice spevdiddc01
13/51;)/1290§6m Error (SZ;trUi);eDirector spevdiddc02.sabana.ice spevdiddc02
:3/512 :/12402%. Error (SZ;trc:(ceDirector spevdiddc01.sabana.ice spevdiddco1
13/513/029026m Error g;tr(jixcgirector spevdiddc02.sabana.ice spevdiddc02
13/513/028026m Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice spevdiddc02
}g/t'jglozsogbm Error gétr:;:(cg irector spevdiddc02.sabana.ice spevdiddc02
:g/;g/onOgém Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice | @ spevdiddco1
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1

10:52:04 a.m.

Service




14/10/2026

Citrix Director

10:52:03 a.m. Error Service spevdiddc02.sabana.ice spevdiddc02
:g/;;)/oéOzém Error (Sléici)i:eDirector spevdiddc02.sabana.ice spevdiddc02
:3/51;)/0220;% Error g;tr:j;(cgirector spevdiddc02.sabana.ice spevdiddc02
13/513/022026m Error g;trljrcgirector spevdiddc02.sabana.ice spevdiddc02
13/;%22026,“ Error gétr:;:(cg irector spevdiddc02.sabana.ice spevdiddc02
:3/5110/5270;6m Error (SZ;:;':(CGDirector spevdiddc02.sabana.ice spevdiddc02
:3/51?/527026m Error (Sléici)i:eDirector spevdiddc02.sabana.ice spevdiddc02
}3/5110 :/5270?”]. Error g;trtj;(ceDirector spevdiddc02.sabana.ice spevdiddc02
:3/5110 ;/5260?"1_ Error ;‘,;trljrcgirector spevdiddc02.sabana.ice spevdiddc02
:g/;1()/5210§6m Error g;trc;(ceDirector spevdiddc01.sabana.ice spevdiddc01
:3/511()/4240?“1 Error (Slétr:ji);eDirector spevdiddc02.sabana.ice spevdiddc02
:3/5110/42302% Error (SZ;trc:(ceDirector spevdiddc01.sabana.ice spevdiddc01
13/5110%026”] Error g;trtjixcgirector spevdiddc01.sabana.ice spevdiddc01
13/5110/32002% Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice spevdiddco1
}3/;10/320026”1 Error g;w;(CEDirector spevdiddc01.sabana.ice spevdiddc01
:g/;(())/5270§6m Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
lg/gg/sz;ogem Error (Siétrc;(ceDirector spevdiddc01.sabana.ice spevdiddco1
13/518/525026m Error g;trl:jixcgirector spevdiddc01.sabana.ice spevdiddc01
:3/518/5250?,“ Error g.;tr:jrcgirector spevdiddc01.sabana.ice spevdiddc01
}3/;8/525026”1 Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
:glgggaogém Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
:3/518/5200;6”] Error (S_Z;tl:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
13/518/42()0?"] Error g;trl:jrcgirector spevdiddc01.sabana.ice spevdiddc01
}g/gglztzsogém Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
:3/;(())/425026m Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddco1
13/518225026[“ Error (SZ;trUi);eDirector spevdiddc01.sabana.ice spevdiddco1
:3/518/42502% Error (SZ;trC;(cgirector spevdiddc01.sabana.ice spevdiddc01
13/513/327026m Error g;trljrcgirector spevdiddc01.sabana.ice spevdiddc01
13/;8/320026,“ Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
:3/518/229026m Error (Slétr:ji);eDirector spevdiddc01.sabana.ice spevdiddco1
:3/518/12202% Error (SZ;trC'i);eDirector spevdiddc01.sabana.ice spevdiddco1
}3/518/0220;% Error g;trtj;(cle)irector spevdiddc01.sabana.ice spevdiddco1
13/‘13/52602% Error g,;trlj?cgirector spevdiddc01.sabana.ice spevdiddc01
:g/lg/tizbogém Error g;trc;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1

10:49:38 a.m.

Service




14/10/2026

Citrix Director

10:49:33 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:49:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:49:29 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:49:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:49:02 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:48:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:48:36 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:48:36 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:48:29 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:48:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

‘SPSAVDICAP-0020.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

- that any firewall on the virtual machine allows connections
13./‘:;/121022 1039 | Warning g;trlcixceBroker spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
T o CTX126992. Error details: Exception 'Client is unable to finish

the security negotiation within the configured timeout

(00:03:20). The current negotiation leg is 1 (00:03:20). ' of

type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:47:56 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:47:56 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:47:56 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:47:56 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:47:55 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:47:55 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:47:55 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:47:55 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:47:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:47:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:47:29 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:47:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:47:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:47:18 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:47:18 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:47:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:47:07 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . : .
10:47:07 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc03
10:46:48 a.m. Service 'SPSAVDICAP-0020.sabana.ice' (IP address 10.169.25.11).

Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time




allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.

14/10/2026 Citrix Director . . .
10:46:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:46:39 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:46:35 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:46:26 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:46:25 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:46:20 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:46:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0291.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections
14/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article

e 1039 | Warning ! spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03

10:46:04 a.m. Service . X o, P

timed out while waiting for a reply after 00:03:20. Increase

the timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer timeout.’

of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:46:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:46:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:46:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:46:01 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:46:01 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . X .
10:46:01 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:46:01 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:46:01 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:46:01 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:46:00 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:45:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:45:44 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:45:43 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:45:41 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:45:40 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:45:40 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:45:26 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:45:25 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:45:25 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:45:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:45:06 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:45:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

10:44:57 a.m.

Service




14/10/2026

Citrix Director

10:44:53 a.m. Error Service spevdiddc01.sabana.ice spevdiddc01
13/‘:2/22702(1“ Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice spevdiddc01
}gllf/zzsogém Error g;trc;(ceDirector spevdiddc01.sabana.ice spevdiddc01
:gqf/ozf?gém Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
lglj‘?ng,ogém Error (Siétrc;(ceDirector spevdiddc01.sabana.ice spevdiddc01
13/12/0260;% Error g;trl:jixcgirector spevdiddc01.sabana.ice spevdiddc01
13/‘:‘?/026026m Error g;trtjrcgirector spevdiddc01.sabana.ice spevdiddco1
}g/lz(t)/ozsogém Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
:3/}2/0250;(;1 Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
:3/‘13 ;/5230§ém, Error (S_Z;tl:;';(ceDirector spevdiddc01.sabana.ice spevdiddc01
13/‘:3?/225026m Error g;trl:jrcgirector spevdiddc02.sabana.ice spevdiddc02
:gqglzzfgém Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
:g/lglzzfgém Error g(ietrljl?(ceDirector spevdiddc01.sabana.ice spevdiddco1
:g/‘:;)/za0§6m Error (Sléici)i:eDirector spevdiddc01.sabana.ice spevdiddco1
:gljggéogém Error (SZ;tr:;';(cgirector spevdiddc01.sabana.ice spevdiddc01
13/‘12/02402% Error g;trljrcgirector spevdiddc01.sabana.ice spevdiddc01
13/13/523026,“ Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
:3/‘13/522026;“1 Error (Slél:':ji)i:eDirector spevdiddc01.sabana.ice spevdiddco1
:3/:;)/52202(:}“ Error (SZ;tISi)i:eDirector spevdiddc01.sabana.ice spevdiddco1
}gllglziogém Error g;trtj;(ceDirector spevdiddc01.sabana.ice spevdiddco1
13/13/22302% Error g,;trljrcgirector spevdiddc01.sabana.ice spevdiddc01
:g/lglzz;)gém Error g;trc;(ceDirector spevdiddc01.sabana.ice spevdiddc01
:3/‘13/02‘?;6m Error (Slétrci);eDirector spevdiddc01.sabana.ice spevdiddco1
:gqg ;/0230§ém, Error (SZ;trc:(ceDirector spevdiddc01.sabana.ice spevdiddc01
13/110 :/2250§f>m. Error g;trtjixcgirector spevdiddc02.sabana.ice spevdiddc02
13/‘110/22402% Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice spevdiddco1
}3/110/223026m Error g;trcicgirector spevdiddc01.sabana.ice spevdiddc01
13/110/2230;6“1 Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
:3/‘:10/2230;(?“ Error (Siétrc;(ceDirector spevdiddc01.sabana.ice spevdiddc01
13/‘:?/025026m Error g;trl:jrcgirector spevdiddc01.sabana.ice spevdiddc01
}g/lflozztoiém Error g;tr:jrcgirector spevdiddc01.sabana.ice spevdiddc01
}3/110/02302% Error g;trc;(cgirector spevdiddc01.sabana.ice spevdiddc01
:3/‘:?/0210;6“1 Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice spevdiddc02
:3/‘:10 :/0210§f)m. Error (S_Z;tr:;';(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

10:40:59 a.m.

Service




14/10/2026

Citrix Director

10:40:24 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:40:24 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:40:23 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:40:21 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:40:06 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:40:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:40:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:39:24 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:39:23 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:39:23 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:39:05 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:39:03 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:38:24 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:38:24 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:38:23 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:38:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:37:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:37:25 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:37:24 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:37:24 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:37:23 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAP-0140.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections
14/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article

. 1039 | Warning ! spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03

10:37:12 a.m. Service s X o P

timed out while waiting for a reply after 00:03:20. Increase

the timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer timeout.'

of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:37:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:37:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:37:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:37:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:37:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:37:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:36:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:36:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:36:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddcO1




10:36:47 a.m.

| Service

14/10/2026

Citrix Director

10:36:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:36:26 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:36:24 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:36:20 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:36:11 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:36:11 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

‘SPSAVDCPPRS0318.sabana.ice’ (IP address 10.169.30.121).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge

k. 1039 | Warning . spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc03

10:35:36 a.m. Service 3 : s .

channel timed out while waiting for a reply after 00:03:20.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:35:34 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:34:28 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:32:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:32:15 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:31:41 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:31:39 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:31:34 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:31:34 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:31:34 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:31:34 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:31:34 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0449.sabana.ice’ (IP address 10.169.27.97).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge

2n- 1039 | Warning . spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc03

10:30:26 a.m. Service 3 : s .

channel timed out while waiting for a reply after 00:03:20.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:29:27 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:29:23 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:29:23 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:29:23 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:29:20 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:29:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:29:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:29:15 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

10:29:15 a.m.

Service




14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
10:29:15 a.m. Service
14/10/2026 Citrix Director . . .
10:29:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:29:05 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:29:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:28:59 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:28:59 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:28:59 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:28:58 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:28:58 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:28:58 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:28:55 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:28:40 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:28:40 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:28:40 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:27:17 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0726.sabana.ice’ (IP address 10.169.25.144).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
s 1039 | Warning ! spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc03
10:26:57 a.m. Service . : es o,
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:26:52 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:26:51 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0029.sabana.ice’ (IP address 10.169.24.42).
Check that the virtual machine can be contacted from the
- controller and that any firewall on the virtual machine
13./212,/520026m 1039 | Warning g;trlcl?(ceBroker spevdiddc03.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc03
o o Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:26:34 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1650563
14./10./2026 1194 | Warning C1tr1?( Broker spevdiddc01.sabana.ice | (SPSAVNGEPRS0651.sabana.ice) was rejected because the spevdiddcO1
10:25:25 a.m. Service . :
Broker service was unable to contact the worker during the
registration process.
14/10/2026 Citrix Director . . .
10:24:13 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0651.sabana.ice’ (IP address 10.169.25.28).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
10:23:51 a.m 1039 | Warning Service spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc03
o o channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
14/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc03
10:23:33 a.m. Service 'SPSAVDCPPRS0294.sabana.ice’ (IP address 10.169.25.89).

Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge




Base article CTX126992. Error details: Exception The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

14/10/2026 Citrix Director . . .
10:23:13 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0149.sabana.ice’ (IP address 10.169.24.76).
Check that the virtual machine can be contacted from the
- controller and that any firewall on the virtual machine
:3_/21;/4220;6“1 1039 | Warning (S:]etr:;i)i:smker spevdiddc03.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc03
o o Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:22:19 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:22:04 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:21:34 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:20:20 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:20:20 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:20:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:20:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:20:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0720.sabana.ice’ (IP address 10.169.29.149).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
N, 1039 | Warning ! spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc03
10:20:04 a.m. Service X Ny s P
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0149.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
13(218,/021026”1 1039 | Warning gétrci(csr()ker spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0029.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
:3'/11‘;)'/5260;6m 1039 | Warning g:rcl?(ceBmker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc01
o o timed out while waiting for a reply after 00:03:19.9980003.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:19:46 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:19:46 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:19:44 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:19:38 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:19:13 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:19:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:18:42 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

10:18:38 a.m.

Service




14/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc01
10:18:36 a.m. Service ‘SPSAVNGEPRS0029.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:19.9990008.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:18:35 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0029.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
}3‘/113/32202% 1039 | Warning gétrUTCSroker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
o o timed out while waiting for a reply after 00:03:19.9990063.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0029.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
14./10,/2026 1039 | Warning C1tn_x Broker spevdiddc03.sabana.ice | CTX126992. Error details: Exception ‘The request channel spevdiddc03
10:18:32 a.m. Service . X . ol
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:18:31 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:18:26 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:18:26 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:18:26 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:18:23 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . : .
10:18:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:18:17 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:18:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:18:15 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:18:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:18:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:18:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:18:14 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:18:12 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:18:09 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:18:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:18:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:18:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:18:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10:18:09 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

10:18:09 a.m.

Service




14/10/2026 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02
10:18:09 a.m. Service

:3:/112(3):/()290?”1. Error (Sléici)i:eDirector spevdiddc02.sabana.ice spevdiddc02
13:/11;/0210;%. Error (SZ;tr:;';(cgirector spevdiddc02.sabana.ice spevdiddc02
13:/11;):/52302%' Error g;trljrcgirector spevdiddc01.sabana.ice spevdiddc01
}3:/11;):/52102%, Error gétr:;:(cg irector spevdiddc01.sabana.ice spevdiddc01
:3:/11?:13210?“1. Error (Slél:':ji)i:eDirector spevdiddc01.sabana.ice spevdiddco1
13{11;):/52002%. Error (SZ;tISi)i:eDirector spevdiddc01.sabana.ice spevdiddco1
13:/119:/52002%. Error g;trtj;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}3:/113:/52002%' Error g,;trljrcgirector spevdiddc01.sabana.ice spevdiddc01
135119:@,2002%. Error g;c]xceD irector spevdiddc01.sabana.ice spevdiddc01
:3:/11;):/5%0?m. Error (Slétrci);eDirector spevdiddc01.sabana.ice spevdiddco1
:3:/11?:/52002%. Error (SZ;trc:(ceDirector spevdiddc01.sabana.ice spevdiddco1
13511;):/52005}]. Error g;trtjixcgirector spevdiddc01.sabana.ice spevdiddc01
}3:/11;):/52002%_ Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice spevdiddco1
13:/11;):/52002%. Error gétr:;:(cg irector spevdiddc01.sabana.ice spevdiddc01
13511;):/5200?m, Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
:3:/11?:/42505%. Error (Siétrc;(ceDirector spevdiddc01.sabana.ice spevdiddc01
13:/11;):/32902%. Error g;trl:jrcgirector spevdiddc02.sabana.ice spevdiddc02
13511;):/329%%_ Error g;trci(cg frector spevdiddc02.sabana.ice spevdiddc02
}3:/11;):/32902%. Error gétr:;:(cg irector spevdiddc01.sabana.ice spevdiddc01
:3:/11;):/3270?“1. Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
13:/11?:22502%. Error (S_Z;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
13{11;):/3‘220?"]' Error g;trl:jrcgirector spevdiddc01.sabana.ice spevdiddc01
}3:/11;):/12802%_ Error gétrcfcg irector spevdiddc01.sabana.ice spevdiddc01
:3:/11?:/1280§§m. Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddco1
:3:/11;):/0200?m. Error (Sléici)i:eDirector spevdiddc02.sabana.ice spevdiddc02
13:/115:/52902%. Error (SZ;trC;(cgirector spevdiddc02.sabana.ice spevdiddc02
13:/116(:):/52802%. Error ;‘,;trljrcgirector spevdiddc02.sabana.ice spevdiddc02
135112:/52802%, Error gétrclxceD irector spevdiddc02.sabana.ice spevdiddc02
:3:/11((’):/{32()0?“1. Error (Slétr:ji);eDirector spevdiddc02.sabana.ice spevdiddc02
:3:/112 :/SZOOZ{)m. Error (SZ;trC'i);eDirector spevdiddc02.sabana.ice spevdiddc02
13:/112:/42502%. Error g;trc']?(cgirector spevdiddc01.sabana.ice spevdiddc01
}3:/112:/32502%_ Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice spevdiddc01
13:/112:/32202%. Error g;trc;(ceDirector spevdiddc01.sabana.ice spevdiddc01
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice cpevdiddco1

10:16:31 a.m.

Service




14/10/2026

10:16:31 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

spevdiddc01

14/10/2026

10:16:30 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

spevdiddcO1

14/10/2026

10:16:29 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:16:29 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:16:29 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:16:25 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:16:23 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

spevdiddcO1

14/10/2026

10:16:11 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:16:10 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:16:00 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:59 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:59 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:58 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:58 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:56 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:56 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:56 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:56 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:53 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

spevdiddc01

14/10/2026

10:15:53 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

spevdiddc01

14/10/2026

10:15:30 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:30 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:30 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:06 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:05 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:04 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:01 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:00 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:00 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:15:00 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:14:53 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

spevdiddcO1

14/10/2026

10:14:45 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

spevdiddcO1

14/10/2026

10:14:36 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

spevdiddc01

14/10/2026

10:14:26 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02

14/10/2026

10:14:25 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

spevdiddc02




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
10:14:23 a.m. Service
}3:/112:/02502%_ 5 Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice | @ spevdiddc02
13:/112:/02102%. 5 Error getr:;:(c eD rector spevdiddc02.sabana.ice | @ spevdiddc02
1351152/13270?“1. 8 Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice | @ spevdiddco1
13{11;):/5230;%. 5 Error (Siétrc;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
13:/113?:2290?"]. 5 Error g;trl:jixcgirector spevdiddc02.sabana.ice | @ spevdiddc02
135112:/22402%_ 5 Error g;tr:;:(c 5 frector spevdiddc02.sabana.ice | @ spevdiddc02
}3:/115 :/2240§?m. 5 Error getr:;:(c eD rector spevdiddc02.sabana.ice | @ spevdiddc02
:3:/11;):/()10?“1. 5 Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice | @ spevdiddc02
:3:/11;):/()230?”]. 5 Error (S_Z;tl:;';(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
13:/113:2220?"]' 5 Error g;trl:jrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
:3:/113 :/4210§ém_ 5 Error g;tr:;:(c 5 irector spevdiddc02.sabana.ice | @ spevdiddc02
}3:/1131/3250§§m. 5 Error g(ietrljl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
:3:/11;):/2250?[“. 5 Error (Sléici)i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
:3:/11;):/22‘10?"]. 5 Error (SZ;trC;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
13:/112/2230;%' 5 Error g;trljrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
135113 :/2230§ém_ 5 Error getrc:(c 5 frector spevdiddc02.sabana.ice | @ spevdiddc02
:3:/113:/2210?“1. 5 Error (Slél:':ji)i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
:3:/112/22102%. 8 Error (SZ;trC'i);eDirector spevdiddc02.sabana.ice | @ spevdiddc02
13:/112/2210?”]. 8 Error g;trtj;(cle)irector spevdiddc02.sabana.ice | @ spevdiddc02
}3:/112/02402%' 5 Error g,;trlj?cgirector spevdiddc02.sabana.ice | @ spevdiddc02
135113 :/0240§ém. 5 Error getr:;::: eD frector spevdiddc02.sabana.ice | @ spevdiddc02
:3:/111():2230?“1. 5 Error (SZ;trUi);eDirector spevdiddc02.sabana.ice | @ spevdiddc02
:3:/1110 :/ziogf’m. 5 Error (SZ;trc:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1351110 :/Ziogém. 5 Error g;tr(jixcgirector spevdiddc02.sabana.ice | @ spevdiddc02
:3:/1110 :/2230?[“_ 5 Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice | @ spevdiddc02
13:/1110:/12102%. 8 Error g;trcicgirector spevdiddc01.sabana.ice | @ spevdiddc01
:3:/1110:/0280?m. 5 Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0413.sabana.ice’ (IP address 10.169.29.174).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

unable to finish the security negotiation within the

configured timeout (00:03:19.9989945). The current

negotiation leg is 1 (00:03:19.9989945). ' of type

‘System.TimeoutException'.
13:/118:/2240?"]. 5 Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
}3:/118:/22202%' 8 Error ;‘,;trljrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ speviddcoz

10:10:22 a.m.

Service




14/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
10:10:11 a.m. Service
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0442.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
}3-/118-/027026m 1039 | Warning gétrci(csr()ker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddcO1
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:19.9979993). The current negotiation leg is 1
(00:03:19.9979993). ' of type ‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:10:05 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:10:03 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0442.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
}3_/33/427026”1 1039 | Warning gétrci(csr()ker spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:09:25 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:09:24 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:09:23 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:09:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:09:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:09:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:09:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:09:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . X
10:09:18 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
10:09:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0167.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
14_/104/2026 1039 | Warning C]tn?( Broker spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
10:09:09 a.m. Service s . . e,
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:09:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0167.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
}g_/gg,/ozzogém 1039 | Warning gétrci(csr()ker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc01
o o timed out while waiting for a reply after 00:03:19.9979997.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:08:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:08:33 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
10-:08:24 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:08:23 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:08:23 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




10:08:23 a.m.

I Service

14/10/2026

Citrix Director

10:08:13 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:08:04 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0107.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
:3_/3;),/522026[“ 1039 | Warning gétrcl?(csmker spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
10:07:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:07:41 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0107.sabana.ice' (IP address 10.169.28.80).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception ‘The request .
10:07:32 a.m. 1039 | Warning Service spevdiddc01.sabana. ice channel timed out while waiting for a reply after spevdiddc0t
00:03:19.9979999. Increase the timeout value passed to the
call to Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have been a
portion of a longer timeout.' of type
‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
10:07:24 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:07:13 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:07:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:07:05 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:06:33 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:06:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:06:26 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:06:13 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:06:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:06:04 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:05:33 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:05:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:05:05 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:05:05 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:05:05 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:05:03 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:04:24 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:04:23 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . : .
10:04:17 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:04:06 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
10:04:05 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

10:03:37 a.m.
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14/10/2026 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02
09:59:41 a.m. Service

ég/;g/zzfgém Error gétr:;:(cg frector spevdiddc02.sabana.ice spevdiddc02
(1);1/;;)/1240;6m Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice spevdiddc02
(1)3/51;; :/2270?”]. Error (S_Z;tl:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/51g/2250§6m Error g;trl:jrcgirector spevdiddc02.sabana.ice spevdiddc02
(1)3/512(3)/223026m Error gétrci(cg frector spevdiddc02.sabana.ice spevdiddc02
é;/;;)/fso;ém Error g(ietrljl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/51;)/124056m Error (Sléici)i:eDirector spevdiddc01.sabana.ice spevdiddco1
83/519/1230;6”] Error (SZ;trU;(cgirector spevdiddc02.sabana.ice spevdiddc02
‘1)3/51;)/1230;6”] Error g;trljrcgirector spevdiddc01.sabana.ice spevdiddc01
53/;;)/123026,“ Error gjetrc:(cg irector spevdiddc01.sabana.ice spevdiddc01
83/51;)/1220§6m Error (Slél:':ji)i:eDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/51;)/027026m Error (SZ;tISi)i:eDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/519/027026m Error g;trtj;(cle)irector spevdiddc02.sabana.ice spevdiddc02
‘1)3/51;)/027026m Error g,;trljrcgirector spevdiddc02.sabana.ice spevdiddc02
(1);/;;)/027026m Error getr:;::eD irector spevdiddc02.sabana.ice spevdiddc02
53/51?/0260;6“1 Error (Slétrci);eDirector spevdiddc01.sabana.ice spevdiddco1
(1);1/51;)/(}00;% Error (SZ;trc:(ceDirector spevdiddc01.sabana.ice spevdiddco1
(133/512/5260;6”] Error g;tr(jixcgirector spevdiddc01.sabana.ice spevdiddco1
‘1)3/512/525026m Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice spevdiddco1
(1);/512/524026m Error g;trcicgirector spevdiddc01.sabana.ice spevdiddc01
ég/;é)gaozém Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
(133/512 :/siogf’m. Error (Siétrc;(ceDirector spevdiddc01.sabana.ice spevdiddc01
(133/512/5230;6"] Error g;trl:jrcgirector spevdiddc01.sabana.ice spevdiddco1
53/512/5220?"1 Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
(1);1/51((’)/52&)26”1 Error g(]etr:):(cg irector spevdiddc02.sabana.ice spevdiddc02
(1);1/;((’)/325026m Error (SZ;Ui)i:eDirector spevdiddc01.sabana.ice spevdiddco1
(133/512 :/2210?”]. Error (S_Z;tr:;';(cgirector spevdiddc02.sabana.ice spevdiddc02
(133/512/22102(}] Error g;trljg(cgirector spevdiddc02.sabana.ice spevdiddc02
(1)3/;2/123026m Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
ég/;é)/oéogém Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/512/025026m Error (Sléici)i:eDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/515/021026m Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
‘1)3/512/()200?”] Error ;‘,;trljrcgirector spevdiddc02.sabana.ice spevdiddc02
14/10/2026 Error Citrix Director spevdiddc02.sabana.ice speviddcoz

09:55:59 a.m.

Service




14/10/2026 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02
09:55:58 a.m. Service

‘1)3/513/5280?[“ Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice spevdiddc02
ég/;é)/sz;)gbm Error gétrcrceD irector spevdiddc02.sabana.ice spevdiddc02
(1);1/;50/5260§6m Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice spevdiddc02
(1)3/5150 :/szf,ogf’m. Error (Siétrc;(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1);/5150/5250§6m Error g;trl:jixcgirector spevdiddc01.sabana.ice spevdiddco1
(1);/512/_’7230§6m Error gétrci(cg frector spevdiddc01.sabana.ice spevdiddc01
(1);/51?/523026m Error gétr:;:(cg irector spevdiddc01.sabana.ice spevdiddc01
ég/;ggZ()Ogém Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice spevdiddc02
(1)3/5150 :/5200§f;m. Error (S_Z;tl:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1)3/5150/5200;6m Error g;trl:jrcgirector spevdiddc02.sabana.ice spevdiddc02
ég/;;)gz()ogém Error gétrci(cg irector spevdiddc02.sabana.ice spevdiddc02
é;/;é)gzoogém Error g(ietr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/51;)/520026m Error (SZ;trUi);eDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/5150/323026m Error (SZ;trC;(cgirector spevdiddc01.sabana.ice spevdiddco1
‘1)3/512/12502(}] Error g;trljrcgirector spevdiddc01.sabana.ice spevdiddc01
ég/gf(a)%ogém Error gjetrc:(cg irector spevdiddc01.sabana.ice spevdiddc01
53/51.;)/1250;6“1 Error (Slétr:ji);eDirector spevdiddc01.sabana.ice spevdiddco1
(1)3/5150 :/12502%. Error (SZ;trC'i);eDirector spevdiddc01.sabana.ice spevdiddco1
(1);1/5150/125026m Error g;trtj;(cle)irector spevdiddc01.sabana.ice spevdiddco1
‘1)3/513/125,0?[“ Error g,;trlj?cgirector spevdiddc01.sabana.ice spevdiddc01
(1);/;2/023026m Error ggetr:;::eD irector spevdiddc01.sabana.ice spevdiddc01
53/51;)/0230§6m Error (SZ;trUi);eDirector spevdiddc01.sabana.ice spevdiddco1
83/5150 :/Ozzogf’m. Error (SZ;trc;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)3/51 ‘?:/52402%. Error g;tr(jixcgirector spevdiddc01.sabana.ice spevdiddco1
(1)3/51 ‘?:/52302%- Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice spevdiddco1
(1);/513/523026m Error g;trcicgirector spevdiddc01.sabana.ice spevdiddc01
(1);1/;2/521026m Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
(1);/51 ‘?:/‘éogf’m. Error (Siétrc;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1);/; ‘?:/4230?"]. Error g;trl:jrcgirector spevdiddc01.sabana.ice spevdiddco1
(1);/5132230§6m Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
(1);/; ‘(‘):/4230?”1. Error g;tr:jrcgirector spevdiddc01.sabana.ice spevdiddco1
(1);1/;2/4230;6“1 Error (Sléici)i:eDirector spevdiddc01.sabana.ice spevdiddco1
ég/; ‘(3:/3)290:;”]. Error (S_Z;tr:;']?(cgirector spevdiddc02.sabana.ice spevdiddc02
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice spevciddco1

09:54:30 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1
09:54:26 a.m. Service

(1);1/51‘?/1250?”] 5 Error g;trtj;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)3/512/1240?”] 8 Error ;‘,;trljrcgirector spevdiddc02.sabana.ice | @ spevdiddc02
:J;/_rjf%ogém 8 Error Setr:;:(c eD frector spevdiddc02.sabana.ice | @ spevdiddc02
53/51‘?/124026m 8 Error (Slétr:ji);eDirector spevdiddc02.sabana.ice | @ spevdiddc02
ég/;f%ﬁogém 8 Error (SZ;trc:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1);1/51‘?/(%0;6”] 5 Error g;trtjixcgirector spevdiddc01.sabana.ice | @ spevdiddc01
‘1)3/51‘(1)/023026m 5 Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice | @ spevdiddco1
(1);/;3/02102% 5 Error g;w;(CEDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1);1/;;)/525026m 5 Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1);1/51;)/1250§6m 5 Error (Siétrc;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1)3/513?/1250§6m 5 Error g;trl:jixcgirector spevdiddcO1.sabana.ice | @ spevdiddco1
(1);/51?/125:,O§6m 5 Error g.;tr:jrcgirector spevdiddc01.sabana.ice | @ spevdiddc01
(1);/515/125026m 5 Error g;tr:j;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
(1);1/;;)/125026m 5 Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1);1/51;)/125026m 5 Error (S_Z;tl:;';(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1)3/513?/1250§6m 5 Error g;trl:jrcgirector spevdiddc01.sabana.ice | @ spevdiddco1
:)3/;?/125026"1 5 Error g;tr:j;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
ég/;;)/1250§6m 5 Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1);1/51;)/1250§6m 5 Error (SZ;trUi);eDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1);1/513())/125026m 5 Error (SZ;trC;(cgirector spevdiddc01.sabana.ice | @ spevdiddco1
é;t/;;)/ozzogem 5 Error g;trljrcgirector spevdiddc01.sabana.ice | @ spevdiddco1
(1)‘91/;3/02102% 5 Error g;tr:j;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
53/51;)/3220§6m 5 Error (Slétr:ji);eDirector spevdiddc01.sabana.ice | @ spevdiddco1
é;t/;g/zzzozem 5 Error (SZ;trC'i);eDirector spevdiddc01.sabana.ice | @ spevdiddco1
ég/;g/zzoogem 5 Error g;trtj;(cle)irector spevdiddcO1.sabana.ice | @ spevdiddco1
‘1)3/513/220026[“ 5 Error g,;trlj?cgirector spevdiddc01.sabana.ice | @ spevdiddco1
:J;/;g/zzoogém 5 Error g;trc;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
53/51;)/026026m 8 Error (SZ;trUi);eDirector spevdiddc01.sabana.ice | @ spevdiddco1
83/5110 :/szzogf’m. 5 Error (SZ;trc;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1);/518/426’026”] 5 Error g;trljixcgirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)3/‘:3/3,2‘1026,“ 8 Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice | @ spevdiddc02
ég/l%zsogbm 8 Error getr:;:(c eD rector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc01
09:47:11 a.m. Service 'SPSAVNGEPRS0720.sabana.ice’ (IP address 10.169.29.149).

Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge




14/10/2026

09:47:11 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

Base article CTX126992. Error details: Exception The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0720.sabana.ice’ (IP address 10.169.29.149).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after
00:03:19.9980110. Increase the timeout value passed to the
call to Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have been a
portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc01

14/10/2026

09:47:11 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0720.sabana.ice’ (IP address 10.169.29.149).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

09:47:09 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0073.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc03

14/10/2026

09:47:03 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0681.sabana.ice’ (IP address 10.169.28.220).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:19.9843803). The current
negotiation leg is 1 (00:03:19.9843803). ' of type
‘System.TimeoutException'.

spevdiddc03

14/10/2026

09:46:48 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

14/10/2026

09:46:35 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

09:46:29 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0073.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:19.9969995). The current negotiation leg is 1
(00:03:19.9969995). ' of type 'System.TimeoutException'.

spevdiddc01

14/10/2026

09:46:28 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

09:46:27 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

09:46:26 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

)

spevdiddc02

14/10/2026

09:45:10 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0093.sabana.ice’ (IP address 10.169.29.54).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after
00:03:19.9979989. Increase the timeout value passed to the
call to Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have been a
portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc01

14/10/2026

09:44:43 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0081.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:19.9989989.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time

spevdiddcO1




allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.

14/10/2026

Citrix Broker

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0081.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article

AA 1039 | Warning . spevdiddc03.sabana.ice | CTX126992. Error details: Exception ‘The request channel spevdiddc03

09:44:43 a.m. Service . X . a.

timed out while waiting for a reply after 00:03:20. Increase

the timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer timeout."

of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:43:59 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:41:47 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:41:35 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0081.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections

- from the controller. See Citrix Knowledge Base article
(1)3(‘:?-/12102% 1039 | Warning g;trlcl?(ceBroker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc01
o o timed out while waiting for a reply after 00:01:52.9915685.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.’ of type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

‘SPSAVDCPPRS0081.sabana.ice’ (IP address 10.169.28.77).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The request .
09:40:51 a.m. 1039 | Warning Service spevdiddc03.sabana.ice channel timed out while waiting for a reply after spevdiddc03

00:01:32.9807409. Increase the timeout value passed to the

call to Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have been a

portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
09:40:37 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:40:33 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:40:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:40:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:40:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:40:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:40:22 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:40:03 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:38:59 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:38:23 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:38:08 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:38:00 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:37:53 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:37:49 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:37:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:37:48 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:37:42 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddcO1

09:37:40 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddcO1
09:37:40 a.m. Service
14/10/2026 Citrix Director . . .
09:37:40 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0439.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections

- from the controller. See Citrix Knowledge Base article
(1);1'/31;)./325026m 1039 | Warning gétrcl?(csmker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
o o timed out while waiting for a reply after 00:03:19.9490026.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:37:34 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:37:29 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:37:28 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:37:20 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:37:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0439.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections
14/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
09:37:15 a.m 1039 | Warning Service spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03

T o timed out while waiting for a reply after 00:03:19.9844162.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:37:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:37:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:37:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:37:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:37:08 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:37:07 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:37:07 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:36:55 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:36:50 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:36:49 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:36:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:36:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:36:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:36:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:36:48 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:36:43 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:36:35 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc03
09:36:28 a.m. Service 'SPSAVNGEPRS0269.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel




timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer timeout.'

of type 'System.TimeoutException'.

14/10/2026

Citrix Director

09:35:55 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:35:53 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:35:51 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:35:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:35:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:35:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

‘SPSAVNGEPRS0439.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections

- from the controller. See Citrix Knowledge Base article
ég(;gﬁogém 1039 | Warning (Slletr:;i)zgroker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
e o timed out while waiting for a reply after 00:02:34.6272408.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:35:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0439.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections
14/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
09:35:21 a.m 1039 | Warning Service spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03

e o timed out while waiting for a reply after 00:02:14.6407183.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:35:15 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:35:10 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:35:10 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:35:09 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:35:09 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:35:07 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:35:06 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:35:00 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:33:55 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:33:48 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:33:48 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:33:48 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:32:34 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:31:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:31:43 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:31:41 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:31:41 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




09:31:41 a.m.

| Service

14/10/2026

Citrix Director

09:31:41 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:31:41 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:31:40 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0241.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
14./10,/2026 1039 | Warning C1tn_x Broker spevdiddc03.sabana.ice | CTX126992. Error details: Exception ‘The request channel spevdiddc03
09:31:37 a.m. Service . X . e,
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0241.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
(1)3_/31104/327026m 1039 | Warning (Slletr:;i)zgroker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
o o timed out while waiting for a reply after 00:03:19.9990010.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0241.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
14_/10,/2026 1039 | Warning C1tr1?( Broker spevdiddc02.sabana.ice | CTX126992. Error details: Exception ‘The request channel spevdiddc02
09:31:37 a.m. Service . . . e
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:31:34 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:31:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:31:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0111.sabana.ice’ (IP address 10.169.24.185).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The request .
09:31:19 a.m. 1039 | Warning Service spevdiddc01.sabana.ice channel timed out while waiting for a reply after spevdiddcO1
00:03:19.9980012. Increase the timeout value passed to the
call to Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have been a
portion of a longer timeout.' of type
‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
09:31:15 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . :
09:31:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:31:13 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:31:12 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:31:10 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0334.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
14_/10_/2026 1039 | Warning C]m?( Broker spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
09:30:31 a.m. Service s . o, P
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.
14/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddcO1
09:30:11 a.m. Service 'SPSAVDCPPRS0334.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article




14/10/2026

Citrix Broker

CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0206.sabana.ice’ (IP address 10.169.29.61).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge

0. 1039 | Warning . spevdiddc02.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc02
09:29:58 a.m. Service 3 : es .
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0334.sabana.ice’ (IP address 10.169.25.8).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
90, 1039 | Warning . spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc03
09:29:51 a.m. Service 3 : s .
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:29:37 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0206.sabana.ice’ (IP address 10.169.29.61).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
09:28:52 a.m 1039 | Warning Service spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception ‘The request | spevdiddcO1
o o channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:28:34 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:28:34 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:28:34 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:28:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0161.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
‘1)3,/213/1200?”] 1039 | Warning g;trlcixceBroker spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:19.9843718). The current negotiation leg is 1
(00:03:19.9843718). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:27:48 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:27:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0161.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
ég(;?,/zéogém 1039 | Warning ;‘.;trlcixceBroker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc01
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:27:08 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
14/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
09:27:03 a.m 1039 | Warning Service spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

09:27:03 a.m.

Service




14/10/2026 Error Citrix Director spevdiddc01.sabana.ice spevdiddco1
09:26:46 a.m. Service

(1);1/212/3230§6m Error (Sléici)i:eDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/216(’)/3)230;6”] Error g;tr(j;(cgirector spevdiddc02.sabana.ice spevdiddc02
‘1)3/212/227026m Error g;trl:jrcgirector spevdiddc02.sabana.ice spevdiddc02
(1)‘91/212/124026m Error gjetrc:(cg irector spevdiddc02.sabana.ice spevdiddc02
83/213/1230;6“1 Error (Slél:':ji)i:eDirector spevdiddc02.sabana.ice spevdiddc02
(1)392/027026}11 Error (SZ;tISi)i:eDirector spevdiddc02.sabana.ice spevdiddc02
éggsonggém Error g;trtj;(ceDirector spevdiddc02.sabana.ice spevdiddc02
‘1)3/21 ‘(1):/52002%' Error g,;trlj?cgirector spevdiddc01.sabana.ice spevdiddc01
ég/gg/zzbogém Error g;c]xceD irector spevdiddc02.sabana.ice spevdiddc02
53/21_-?/1220;6“1 Error (Slétrci);eDirector spevdiddc01.sabana.ice spevdiddco1
(1)3/213 :/1220§f;m. Error (SZ;trc:(ceDirector spevdiddc01.sabana.ice spevdiddco1
ég/;g/()iozém Error g;tr(jixcgirector spevdiddc01.sabana.ice spevdiddc01
‘1);1/21?/022026m Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice spevdiddco1
(1);/215/02002% Error gétr:;:(cg irector spevdiddc02.sabana.ice spevdiddc02
éggggzsogém Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
(133/2120 :/5210?”]. Error (Siétrc;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(133/213/5200;6"] Error g;trl:jrcgirector spevdiddc01.sabana.ice spevdiddco1
(1);/2132270§6m Error g;tr:jrcgirector spevdiddc01.sabana.ice spevdiddc01
(1);/213/427026m Error g;trc;(c‘l:irector spevdiddc01.sabana.ice spevdiddc01
(1);1/2122270;6m Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
(133/21? :/4260§f)m. Error (S_Z;tr:;';(cgirector spevdiddc01.sabana.ice spevdiddc01
(1)3/213 :/3260§f>m' Error g;trljg(cgirector spevdiddc02.sabana.ice spevdiddc02
ég/gggiogém Error gétrci(cg irector spevdiddc02.sabana.ice spevdiddc02
83/213/3260;6”1 Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/212/3230§6m Error (Sléici)i:eDirector spevdiddc02.sabana.ice spevdiddc02
ég/;g/zzsogam Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
‘1)3/213 :/1230?"]' Error ;‘,;trljrcgirector spevdiddc02.sabana.ice spevdiddc02
(1);1/213/121026m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
53/2110/5210;6“1 Error (Slétr:ji);eDirector spevdiddc01.sabana.ice spevdiddco1
(1);/21 10 :/4260?m. Error (SZ;trC'i);eDirector spevdiddc01.sabana.ice spevdiddco1
(13;/2110 :/42102%. Error g;trtj;(cgirector spevdiddc01.sabana.ice spevdiddc01
‘1)3/2110 :/2270?[“_ Error ;‘,;trlj?cgirector spevdiddc01.sabana.ice spevdiddco1
83/2110 :/zzbogém. Error gétrclxceD irector spevdiddc02.sabana.ice spevdiddc02
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice cpevdiddco1

09:21:17 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
09:21:13 a.m. Service
14/10/2026 Citrix Director . . .
09:21:02 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:21:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:20:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:20:27 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:20:27 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:20:27 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:20:21 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0122.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
(133,/113/52‘10;6”] 1039 | Warning g;trlcl?(ceBroker spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
o o timed out while waiting for a reply after 00:00:04.9843794.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.
Registration request for worker S-1-5-21-1958226619-
14/10/2026 Citrix Broker 1491630524-1196505917-1677906 (SPSAVDICAP-
09:19:54 1194 | Warning : spevdiddc02.sabana.ice | 0122.sabana.ice) was rejected because the Broker service spevdiddc02
:19:54 a.m. Service . : .
was unable to contact the worker during the registration
process.
14/10/2026 Citrix Director . . .
09:19:53 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:19:52 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:19:51 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:19:51 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:19:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:19:48 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:19:35 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:19:35 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0132.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
83(11;)-/1270;6m 1039 | Warning (Sllel::;:(c(groker spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:19.9989998). The current negotiation leg is 1
(00:03:19.9989998). ' of type ‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:19:06 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0132.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
ég,/:g,gogém 1039 | Warning gétrcl?(csmker spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
e o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0132.sabana.ice’ (IP address 10.169.24.203).
Check that the virtual machine can be contacted from the
14/10/2026 Citrix Broker controller and that any firewall on the virtual machine
09:18:37 a.m 1039 | Warning Service spevdiddc01.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc01
e o Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddcO1

09:18:11 a.m.

Service




14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
09:17:59 a.m. Service
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0158.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
(1);1'/11;)./122026m 1039 | Warning gétrci(csr()ker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddcO1
o o CTX126992. Error details: Exception 'An error (The request
was aborted: The request was canceled.) occurred while
transmitting data over the HTTP channel.' of type
‘System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1651698
14./10,/2026 1194 | Warning C1tn_x Broker spevdiddc01.sabana.ice | (SPSAVDCPPRS0158.sabana.ice) was rejected because the spevdiddcO1
09:17:12 a.m. Service . -
Broker service was unable to contact the worker during the
registration process.
14/10/2026 Citrix Director . . .
09:17:06 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:16:27 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:16:07 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:16:06 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:15:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:14:44 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:14:08 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:14:05 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:14:02 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:13:42 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:13:42 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
09:12:34 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0405.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
(1)3./33/225026,“ 1039 | Warning ;‘.étrlcl?(CSroker spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0405.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
14/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
09:09:01 a.m 1039 | Warning Service spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:19.9845264). The current negotiation leg is 1
(00:03:19.9845264). ' of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0341.sabana.ice’ (IP address 10.169.24.117).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
ha. 1039 | Warning ! spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception ‘The request | spevdiddc01
09:08:59 a.m. Service . : o .
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0405.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
. that any firewall on the virtual machine allows connections
éggg.ﬁogém 1039 | Warning g;tr:;;::gI’OKEF spevdiddc03.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc03
T o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:19.9843827). The current negotiation leg is 1
(00:03:19.9843827). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:08:13 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




09:07:33 a.m.

Service

14/10/2026

09:07:27 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0103.sabana.ice’ (IP address 10.169.24.179).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:19.9843883). The current
negotiation leg is 1 (00:03:19.9843883). ' of type

‘System. TimeoutException'.

spevdiddc02

14/10/2026

09:07:18 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘'SPSAVDCPPRS0192.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.

spevdiddcO1

14/10/2026

09:07:07 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

09:06:55 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0405.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc01

14/10/2026

09:06:35 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0405.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc03

14/10/2026

09:06:15 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0405.sabana.ice’ (IP address 10.169.40.20).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

09:05:51 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

09:05:43 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0192.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

09:05:23 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0192.sabana.ice’ (IP address 10.169.28.15).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

09:04:30 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0060.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

09:04:12 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02




14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
09:04:07 a.m. Service
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0251.sabana.ice’ (IP address 10.169.31.45).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
09:04:03 a.m 1039 | Warning Service spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception 'The request | spevdiddc03
o o channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:03:53 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:03:48 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:03:47 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:03:47 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:03:47 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:03:13 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
09:03:12 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0251.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
ég((;g-/zzgogém 1039 | Warning gétr:;;(CSroker spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
e o CTX126992. Error details: Exception The underlying
connection was closed: A connection that was expected to
be kept alive was closed by the server.' of type
‘System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1654171
(1;3./33/228026,“ 1194 | Warning g;trlcl?(ceBroker spevdiddc02.sabana.ice | (SPSAVDCPPRS0251.sabana.ice) was rejected because the spevdiddc02
o o Broker service was unable to contact the worker during the
registration process.
Registration request for worker S-1-5-21-1958226619-
o 1491630524-1196505917-1654171
(1)3((;§~/227O§6m 1194 | Warning E;::;Smker spevdiddc01.sabana.ice | (SPSAVDCPPRS0251.sabana.ice) was rejected because the spevdiddcO1
B o Broker service was unable to contact the worker during the
registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0251.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
ég,/gg%ogém 1039 | Warning gétrci(csr()ker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc01
e o CTX126992. Error details: Exception The underlying
connection was closed: A connection that was expected to
be kept alive was closed by the server.' of type
‘System.ServiceModel.CommunicationException'.
14/10/2026 Citrix Director . . .
09:01:59 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDICAP-0060.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
(1);1./310./523026m 1039 | Warning (Sléli:;i);eBroker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
o o timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:01:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:01:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:01:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc02
09:01:33 a.m. Service 'SPSAVDICAP-0060.sabana.ice' (IP address ). Check that the

virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to




this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.

14/10/2026

Citrix Broker

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0060.sabana.ice' (IP address 10.169.28.56).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge

09:01:13 a.m 1039 | Warning Service spevdiddc03.sabana.ice | Base article CTX126992. Error details: Exception 'The request | spevdiddc03
e o channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
09:00:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
09:00:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:58:56 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:58:12 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:57:13 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:56:50 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0108.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
ég(;g,%oiém 1039 | Warning g;trcrceBroker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc01
e o CTX126992. Error details: Exception The underlying
connection was closed: A connection that was expected to
be kept alive was closed by the server." of type
‘System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1651654
14,/10./2026 1194 | Warning C1tr1?( Broker spevdiddc01.sabana.ice | (SPSAVDCPPRS0108.sabana.ice) was rejected because the spevdiddcO1
08:56:49 a.m. Service . -
Broker service was unable to contact the worker during the
registration process.
14/10/2026 Citrix Director . . .
08:56:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:56:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:56:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:55:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:55:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:54:12 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:53:05 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:51:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:51:25 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:51:21 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:51:20 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:51:20 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:51:11 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:51:02 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:50:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:50:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:50:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

08:50:40 a.m.

Service




14/10/2026

08:50:34 a.m.

14/10/2026

08:50:29 a.m.

Error

Citrix Director
Service

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

e

spevdiddc02

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘spsavdicap-0070.sabana.ice’ (IP address 10.169.24.71).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.

spevdiddc01

14/10/2026

08:50:29 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:50:29 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

)

spevdiddc02

14/10/2026

08:50:12 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0209.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc02

14/10/2026

08:49:42 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘spsavdcpprs0376.sabana.ice’ (IP address 10.169.29.100).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:49:40 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:49:40 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:49:28 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0470.sabana.ice’ (IP address 10.169.29.7).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc01

14/10/2026

08:49:21 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:49:08 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0470.sabana.ice’ (IP address 10.169.29.7).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The request
channel timed out while waiting for a reply after
00:03:19.9989989. Increase the timeout value passed to the
call to Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have been a
portion of a longer timeout.' of type
‘System.TimeoutException'.

spevdiddc03

14/10/2026

08:48:39 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0209.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:48:38 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:48:21 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:48:19 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0209.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout

spevdiddc01




(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

14/10/2026

08:48:12 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:47:59 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0209.sabana.ice’ (IP address 10.169.28.222).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

08:47:58 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

)

spevdiddc02

14/10/2026

08:47:18 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddcO1

14/10/2026

08:47:09 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0019.sabana.ice’ (IP address 10.169.31.85).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

08:47:05 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:47:04 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0470.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:19.9843749.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:46:44 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0470.sabana.ice’ (IP address 10.169.29.7).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

08:46:44 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0019.sabana.ice' (IP address 10.169.31.85).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:46:24 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0019.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddcO1

14/10/2026

08:46:01 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:45:11 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:44:57 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0019.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:44:37 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0019.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article

spevdiddc02




14/10/2026

Citrix Broker

CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0019.sabana.ice' (IP address 10.169.31.85).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine

08:44:17 a.m 1039 | Warning Service spevdiddc01.sabana.ice | allows connections from the controller. See Citrix Knowledge |spevdiddc01
o o Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:43:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:43:16 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVTICTES0001.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
14/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
. 1039 | Warning ! spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
08:43:08 a.m. Service ! X o P
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:43:03 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVTICTES0001.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
14_/10./2026 1039 | Warning C]tn?( Broker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
08:42:58 a.m. Service X X o P
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:42:45 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:42:43 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVTICTES0001.sabana.ice' (IP address 10.169.25.43).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
A 1039 | Warning . spevdiddc02.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc02
08:42:28 a.m. Service 3 : es P
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:42:12 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:42:11 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:42:09 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0440.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
éggg/ozsogém 1039 | Warning gétrci(csr()ker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddcO1
o o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:42:04 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:42:04 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:42:03 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:42:02 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:41:56 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




08:41:51 a.m.

Service

14/10/2026

08:41:51 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:41:48 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0440.sabana.ice' (IP address 10.169.25.131).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:41:28 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0440.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:19.9843758.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

08:41:28 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0404.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:41:18 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

14/10/2026

08:41:00 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0440.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:40:59 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:39:47 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0358.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:00:04.2347697.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

08:39:11 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:38:48 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0404.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.

spevdiddc01

14/10/2026

08:38:28 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0404.sabana.ice’ (IP address 10.169.31.18).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:37:38 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0358.sabana.ice’ (IP address ). Check that the

spevdiddc03




virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

14/10/2026

Citrix Broker

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0238.sabana.ice’ (IP address 10.169.28.188).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception There was

08:37:32 a.m. 1039 | Warning Service spevdiddc02.sabana.ice no endpoint listening at spevdiddc02
http://10.169.28.188/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details." of type
‘System.ServiceModel.EndpointNotFoundException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0358.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
14/10/2026 Citrix Broker that any firewall on the virtual machine allows connections
08:37:15 a.m 1039 | Warning Service spevdiddc02.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc02
T o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0358.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
ég_/;g_gzsogém 1039 | Warning gletr:;:(CSroker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc01
e o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:36:53 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0358.sabana.ice’ (IP address 10.169.24.62).
Check that the virtual machine can be contacted from the
- controller and that any firewall on the virtual machine
(1)‘81./312./325026m 1039 | Warning gétr:;;(c::roker spevdiddc03.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc03
e o Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:36:11 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:35:59 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:34:57 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:34:52 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:34:51 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:34:50 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:34:46 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:34:44 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:34:41 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:34:40 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:34:40 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:34:40 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:34:40 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:34:40 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:33:39 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

08:33:39 a.m.

Service




14/10/2026 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02
08:33:39 a.m. Service

(1);1/31;)/1250§6m Error (Sléici)i:eDirector spevdiddc02.sabana.ice spevdiddc02
ég/;? :/zzbozf’m. Error g;tr(j;(cgirector spevdiddc02.sabana.ice spevdiddc02
ég/;? :/ZZZO?m' Error g;trl:jrcgirector spevdiddc01.sabana.ice spevdiddc01
(1)‘81/318132702% Error gjetrc:(cg irector spevdiddc02.sabana.ice spevdiddc02
ég/;ggzoogém Error (Slél:':ji)i:eDirector spevdiddc02.sabana.ice spevdiddc02
ég/;(?/‘tzgozém Error (SZ;trC'i);eDirector spevdiddc02.sabana.ice spevdiddc02
ég/;g/‘tzsogém Error g;trtj;(ceDirector spevdiddc02.sabana.ice spevdiddc02
ég/;g{‘zsogem Error g,;trlj?cgirector spevdiddc02.sabana.ice spevdiddc02
ég/;ggzsogém Error g;c]xceD irector spevdiddc02.sabana.ice spevdiddc02
ég/;g/zzg)gém Error (Slétrci);eDirector spevdiddc02.sabana.ice spevdiddc02
ég/;(?/zzsogém Error (SZ;trc:(ceDirector spevdiddc02.sabana.ice spevdiddc02
52/98/220026”] Error g;tr(jixcgirector spevdiddc02.sabana.ice spevdiddc02
‘1)3/;(())/12902(1“ Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice spevdiddc02
(1)‘8”318/12802% Error gétr:;:(cg irector spevdiddc02.sabana.ice spevdiddc02
(1);1/31(())/127026m Error (SZ;trUi)zeDirector spevdiddc02.sabana.ice spevdiddc02
ég/;g/()z;)ogem Error (Siétrc;(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1);/215)/526026m Error g;trl:jrcgirector spevdiddc01.sabana.ice spevdiddco1
ég/;ggzc,oiém Error g;tr:jrcgirector spevdiddc01.sabana.ice spevdiddc01
(1)‘8”21?/52102% Error g;trc;(c‘l:irector spevdiddc01.sabana.ice spevdiddc01
(1);1/21‘;)/423026m Error (SZ;trUi)zeDirector spevdiddc01.sabana.ice spevdiddco1
83/213 :/4230?”]. Error (S_Z;tr:;';(cgirector spevdiddc01.sabana.ice spevdiddc01
ég/;g%ogém Error g;trljg(cgirector spevdiddc01.sabana.ice spevdiddc01
(1);3‘/21;)/42102% Error g;tr:j;(cgirector spevdiddc01.sabana.ice spevdiddc01
8‘81/21;)/327026:11 Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1);1/21;)/326026m Error (Sléici)i:eDirector spevdiddc01.sabana.ice spevdiddco1
(1);1/219/52102% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
ég/;;)gogem Error ;‘,;trljrcgirector spevdiddc02.sabana.ice spevdiddc02
(1)‘81/21;)22702% Error gétrclxceD irector spevdiddc02.sabana.ice spevdiddc02
5‘81/21;)/120026m Error (Slétr:ji);eDirector spevdiddc02.sabana.ice spevdiddc02
ég/;;)/ozsozém Error (SZ;trC'i);eDirector spevdiddc02.sabana.ice spevdiddc02
ég/g%zsogem Error g;trtj;(cgirector spevdiddc02.sabana.ice spevdiddc02
ég/;;){)iogém Error ;‘,;trlj?cgirector spevdiddc02.sabana.ice spevdiddc02
(1)‘8”21;)/02302% Error gétrclxceD irector spevdiddc02.sabana.ice spevdiddc02
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice cpevdiddco1

08:26:53 a.m.

Service




14/10/2026

08:26:52 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

14/10/2026

08:26:52 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

)

spevdiddcO1

14/10/2026

08:26:30 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0379.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:26:22 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:26:22 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

)

spevdiddc02

14/10/2026

08:26:20 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddcO1

14/10/2026

08:26:06 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0122.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

08:26:05 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0379.sabana.ice’ (IP address 10.169.30.169).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

08:25:52 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0122.sabana.ice’ (IP address 10.169.28.32).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:25:47 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:25:45 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0379.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type ‘System.TimeoutException'.

spevdiddcO1

14/10/2026

08:25:25 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0379.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:19.9843647). The current negotiation leg is 1
(00:03:19.9843647). ' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:23:06 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0113.sabana.ice’ (IP address 10.169.24.192).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:19.9843693). The current
negotiation leg is 1 (00:03:19.9843693). ' of type
‘System.TimeoutException'.

spevdiddc03

14/10/2026

08:22:46 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

14/10/2026

08:22:41 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice | @

spevdiddcO1

14/10/2026

Error

Citrix Director

spevdiddc02.sabana.ice | @

spevdiddc02




08:22:14 a.m.

Service

14/10/2026

Citrix Director

08:21:57 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:21:53 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:21:52 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:21:51 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:21:51 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:21:51 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . : .
08:21:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:21:46 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:21:44 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:21:43 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:21:43 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:21:43 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:21:43 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:21:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:20:54 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:20:52 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:20:51 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:20:51 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0614.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

that any firewall on the virtual machine allows connections

- from the controller. See Citrix Knowledge Base article
(133(218'/121026m 1039 | Warning ;‘.étrlcl?(ceBroker spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
o o timed out while waiting for a reply after 00:03:19.9990000.

Increase the timeout value passed to the call to Request or

increase the SendTimeout value on the Binding. The time

allotted to this operation may have been a portion of a

longer timeout." of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:20:06 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:19:52 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:18:54 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:18:23 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:18:23 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:18:23 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . X
08:17:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:17:43 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:17:43 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:17:42 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:17:42 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddcO1
08:16:36 a.m. Service 'SPSAVNGEPRS0614.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and




that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

14/10/2026

08:16:33 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddcO1

14/10/2026

08:16:16 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0614.sabana.ice’ (IP address 10.169.25.45).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:14:43 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0081.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc02

14/10/2026

08:14:06 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

14/10/2026

08:13:50 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0121.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc01

14/10/2026

08:13:37 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

08:13:30 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0121.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc02

14/10/2026

08:13:29 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0081.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:13:10 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0121.sabana.ice’ (IP address 10.169.24.197).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

08:13:09 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0081.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddcO1

14/10/2026

08:12:49 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0081.sabana.ice’ (IP address 10.169.28.77).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

08:12:18 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0167.sabana.ice’ (IP address 10.169.28.211).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine

spevdiddc02




allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

14/10/2026 Citrix Director . . .
08:12:05 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:11:48 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:11:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:11:45 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:11:29 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:11:29 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:11:16 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:11:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:11:04 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:11:02 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:10:44 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:10:44 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:10:44 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0086.sabana.ice’ (IP address 10.169.28.225).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
- allows connections from the controller. See Citrix Knowledge
ég,/(;g./éoiém 1039 | Warning g;trlcixceBroker spevdiddc02.sabana.ice | Base article CTX126992. Error details: Exception 'The request | spevdiddc02
e o channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
‘SPSAVNGEPRS0086.sabana.ice’ (IP address 10.169.28.225).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
no. 1039 | Warning . spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc01
08:09:07 a.m. Service 3 : s .
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:08:49 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
08:07:55 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDICAP-0020.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
14_/104/2026 1039 | Warning C]tn?( Broker spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
08:06:29 a.m. Service s . o o
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:05:55 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:05:51 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:05:35 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:05:25 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc03




08:05:24 a.m. Service 'SPSAVDICAP-0020.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:05:19 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:05:17 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . X
08:05:16 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice’ (IP address 10.169.28.206).
Check that the virtual machine can be contacted from the
14/10/2026 Citrix Broker controller and that any firewall on the virtual machine
08:05:08 a.m 1039 | Warning Service spevdiddc01.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc01
e o Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:05:06 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:05:06 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:05:05 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDICAP-0020.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
(1);-/(;504/0240;6m 1039 | Warning (Slletr:;i);eBroker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
e o timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:05:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:05:01 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice’ (IP address 10.169.28.206).
Check that the virtual machine can be contacted from the
- controller and that any firewall on the virtual machine
ég((;f-/‘tzgogém 1039 | Warning ;‘.;trlcixceBroker spevdiddc03.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc03
o o Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0020.sabana.ice’ (IP address 10.169.25.11).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
08:04:44 a.m 1039 | Warning Service spevdiddc02.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc02
o o channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice' (IP address 10.169.28.206).
Check that the virtual machine can be contacted from the
- controller and that any firewall on the virtual machine
ég(gf,/zzsogém 1039 | Warning gétr:;;(c::roker spevdiddc02.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc02
o o Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:02:54 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
08:02:34 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
08:02:33 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

08:01:59 a.m.

Service




14/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc02
08:01:50 a.m. Service ‘SPSAVDCPPRS0404.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
08:00:51 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0404.sabana.ice' (IP address 10.169.31.18).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
AR 1039 | Warning . spevdiddc01.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc01
08:00:39 a.m. Service " : es o,
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
07:59:59 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:59:53 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:59:53 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:59:52 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:59:52 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0404.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
14./10,/2026 1039 | Warning C1tn_x Broker spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddcO1
07:59:23 a.m. Service s X . P
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0404.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
- from the controller. See Citrix Knowledge Base article
14_/10./2026 1039 | Warning C]tn?( Broker spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
07:59:03 a.m. Service X X o P
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
07:58:46 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
07:58:46 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
07:58:45 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
07:58:18 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
07:57:23 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0621.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
14/10/2026 Citrix Broker from the controller. See Citrix Knowledge Base article
R 1039 | Warning ! spevdiddc02.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc02
07:53:17 a.m. Service 8 . o P
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.
14/10/2026 1039 | Warning Citrix Broker spevdiddcO1.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc01
07:53:16 a.m. Service 'SPSAVDCPPRS0470.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase




the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

14/10/2026

07:53:13 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddcO1

14/10/2026

07:53:13 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

14/10/2026

07:53:13 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

14/10/2026

07:53:08 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddcO1

14/10/2026

07:52:57 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0621.sabana.ice’ (IP address 10.169.25.56).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

07:52:56 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0470.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

07:52:36 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0470.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

07:52:13 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

07:51:42 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0148.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

07:47:33 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0124.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc02

14/10/2026

07:47:13 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0124.sabana.ice’ (IP address 10.169.28.231).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddcO1

14/10/2026

07:47:03 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0284.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

spevdiddc02

14/10/2026

07:46:53 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0124.sabana.ice’ (IP address ). Check that the

spevdiddc03




virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

14/10/2026 Citrix Director . . .
07:46:51 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

‘SPSAVDCPPRS0284.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and

- that any firewall on the virtual machine allows connections
(1);{15/4220;% 1039 | Warning g;trlcixceBroker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc01
T o CTX126992. Error details: Exception 'Client is unable to finish

the security negotiation within the configured timeout

(00:03:20). The current negotiation leg is 1 (00:03:20). ' of

type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0284.sabana.ice’ (IP address 10.169.29.47).

Check that the virtual machine can be contacted from the

- controller and that any firewall on the virtual machine
(1)‘71./‘:((,)4/222026m 1039 | Warning (Slletr:;i);:roker spevdiddc03.sabana.ice | allows connections from the controller. See Citrix Knowledge |spevdiddc03
o o Base article CTX126992. Error details: Exception ‘Client is

unable to finish the security negotiation within the

configured timeout (00:03:20). The current negotiation leg is

1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
07:43:37 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:41:33 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:41:32 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:41:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:41:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:41:11 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:41:11 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
07:41:10 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:40:56 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:40:51 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
07:40:51 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:40:51 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:40:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:40:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . : .
07:37:56 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:37:56 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:37:56 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:36:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:36:32 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:36:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
07:36:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
07:36:15 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
07:35:35 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc02
07:33:07 a.m. Service ‘SPSAVDCPPRS0128.sabana.ice’ (IP address ). Check that the

virtual machine can be contacted from the controller and




that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.

14/10/2026 Citrix Director . . .
07:32:52 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0128.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
- that any firewall on the virtual machine allows connections
2)‘71-/31;/4270;6,-“ 1039 | Warning (S:]etr:;i)i:smker spevdiddc01.sabana.ice | from the controller. See Citrix Knowledge Base article spevdiddc01
e o CTX126992. Error details: Exception 'Client is unable to finish
the security negotiation within the configured timeout
(00:03:20). The current negotiation leg is 1 (00:03:20). ' of
type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0128.sabana.ice’ (IP address 10.169.28.26).
Check that the virtual machine can be contacted from the
- controller and that any firewall on the virtual machine
‘1)‘7‘,/;3/227026”] 1039 | Warning ;‘.étrlcl?(ceBroker spevdiddc03.sabana.ice | allows connections from the controller. See Citrix Knowledge | spevdiddc03
o o Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
07:31:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:31:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:31:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:31:16 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:31:11 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0404.sabana.ice’ (IP address 10.169.31.18).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 Citrix Broker allows connections from the controller. See Citrix Knowledge
o 1039 | Warning ! spevdiddc02.sabana.ice | Base article CTX126992. Error details: Exception The request | spevdiddc02
07:27:37 a.m. Service - Ny e e
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
07:25:50 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:25:50 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:25:50 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:25:47 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:25:38 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0404.sabana.ice’ (IP address 10.169.31.18).
Check that the virtual machine can be contacted from the
14/10/2026 . Citrix Broker . . controller and that any firewall on the virtual machine .
07:24:37 a.m. 1039 | Warning Service spevdiddc01.sabana.ice allows connections from the controller. See Citrix Knowledge spevdiddc01
Base article CTX126992. Error details: Exception ‘The caller
was not authenticated by the service.' of type
‘System.ServiceModel.Security.SecurityNegotiationException'.
14/10/2026 Citrix Director . . .
07:20:56 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
14/10/2026 Citrix Director . . .
07:20:32 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:17:17 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:17:17 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:17:17 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
07:17:14 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine spevdiddc01
07:15:58 a.m. Service ‘SPSAVDICAP-0146.sabana.ice’ (IP address 10.169.24.236).

Check that the virtual machine can be contacted from the




controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception There was
no endpoint listening at
http://10.169.24.236/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by an
incorrect address or SOAP action. See InnerException, if
present, for more details." of type
‘System.ServiceModel.EndpointNotFoundException'.

14/10/2026

07:15:14 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

07:14:08 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddcO1

14/10/2026

07:14:05 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

)

spevdiddcO1

14/10/2026

07:13:50 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0439.sabana.ice’ (IP address 10.169.28.254).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

07:10:31 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0439.sabana.ice’ (IP address 10.169.28.254).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation leg is
1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

07:10:01 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

07:09:09 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0759.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

07:08:55 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0206.sabana.ice' (IP address 10.169.29.61).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.' of
type ‘System.ServiceModel.CommunicationException'.

spevdiddc02

14/10/2026

07:07:31 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0146.sabana.ice' (IP address 10.169.24.236).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
underlying connection was closed: A connection that was
expected to be kept alive was closed by the server.' of type
‘System.ServiceModel.CommunicationException'.

spevdiddc02

14/10/2026

07:06:33 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0117.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.

spevdiddc01

14/10/2026

07:06:33 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0117.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

spevdiddc02




14/10/2026

07:06:33 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDICAP-0117.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

07:06:03 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0439.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.

spevdiddcO1

14/10/2026

07:05:43 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0439.sabana.ice’ (IP address 10.169.28.254).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

07:03:25 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0147.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:19.9843744.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

07:03:25 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0117.sabana.ice' (IP address 10.169.24.73).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The request
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout.’ of type 'System.TimeoutException'.

spevdiddc01

14/10/2026

07:01:59 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDICAP-0147.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

spevdiddc02

14/10/2026

07:01:26 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0147.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout."
of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

07:01:06 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘SPSAVDICAP-0147.sabana.ice' (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
CTX126992. Error details: Exception The request channel
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

spevdiddcO1

14/10/2026

07:01:00 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02




14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
07:01:00 a.m. Service

14/10/2026 Citrix Director . . .
07:01:00 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

14/10/2026 Citrix Director . . .
07:01:00 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0157.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
spevdiddc03.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc03
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.'
of type 'System.TimeoutException'.

14/10/2026 . Citrix Broker
07:00:47 a.m. 1039 | Warning Service

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0147.sabana.ice’ (IP address 10.169.25.9).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix Knowledge
spevdiddc02.sabana.ice | Base article CTX126992. Error details: Exception 'The request | spevdiddc02
channel timed out while waiting for a reply after 00:03:20.
Increase the timeout value passed to the call to Request or
increase the SendTimeout value on the Binding. The time
allotted to this operation may have been a portion of a
longer timeout." of type 'System.TimeoutException'.

14/10/2026 . Citrix Broker
07:00:46 a.m. 1039 | Warning Service

The Citrix Broker Service failed to contact virtual machine
'SPSAVDICAP-0157.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows connections
from the controller. See Citrix Knowledge Base article
spevdiddc01.sabana.ice | CTX126992. Error details: Exception The request channel spevdiddc01
timed out while waiting for a reply after 00:03:20. Increase
the timeout value passed to the call to Request or increase
the SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer timeout.’
of type 'System.TimeoutException'.

14/10/2026 . Citrix Broker
07:00:27 a.m. 1039 | Warning Service

Equipos en estado Desconocido (37)

$-1-5-21-1958226619-1491630524-1196505917-1657767 Unmanaged None
SABANA\SABCTXAPP04 Unmanaged Unregistered
SABANA\SABCTXAPPO7 Unmanaged Unregistered
SABANA\SABCTXAPPO7R1 Unmanaged Unregistered
SABANA\SABCTXAPP08 Unmanaged Unregistered
SABANA\SABCTXAPP14 Unmanaged None
SABANA\SCADABRUNCAO02 Unmanaged None
SABANA\SCADACENTRALO1 Unmanaged None
SABANA\SCADACENTRALO2 Unmanaged None
SABANA\SCADACHOROTEGO1 Unmanaged None
SABANA\SCADAGENERALO1 Unmanaged None
SABANA\SCADAHUETARO1 Unmanaged None
SABANA\SCADAHUETARO2 Unmanaged None
SABANA\SCADAHUETARO3 Unmanaged None
SABANA\SCADAPACCENO1 Unmanaged None
SABANA\SPECTXAPPO5 Unmanaged None
SABANA\SPECTXAPPO6 Unmanaged Unregistered
SABANA\SPECTXAPPO7R1 Unmanaged Unregistered
SABANA\SPSAVDCPPRS0222 On Unregistered
SABANA\SPSAVDCPPRS0404 On Unregistered
SABANA\SPSAVDCPPRS0405 On Unregistered
SABANA\SPSAVDGRMTEO0009 On Unregistered
SABANA\SPSAVDGRMTEO0016 On Unregistered
SABANA\SPSAVDGRMTE0019 On Unregistered
SABANA\SPSAVDGRMTE0027 On Unregistered
SABANA\SPSAVDGRMTE0040 On Unregistered




SABANA\SPSAVDGRMTE0042 On Unregistered
SABANA\SPSAVDGRMTE0048 On Unregistered
SABANA\SPSAVDGRMTE0079 On Unregistered
SABANA\SPSAVDGRMTEQ083 On Unregistered
SABANA\SPSAVDICAP-0020 On Unregistered
SABANA\SPSAVDICAP-0140 On Unregistered
SABANA\SPSAVDICAP-021 On Unregistered
SABANA\SPSAVDINFTE0028 On Unregistered
SABANA\SPSAVNGEPRS0191 On Unregistered
SABANA\SPSAVNGEPRS0235 On Unregistered
SABANA\SPSAVNGEPRS0405 On Unregistered
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