L
conzul

ICE

Estado de salud de plataforma Citrix

Estado de los servicios Citrix

BrokerService OK spevdiddcO1
ConfigService OK spevdiddcO1
EnvTestService OK spevdiddcO1
AppLibService OK spevdiddc01
AcctService OK spevdiddc01
AdminService OK spevdiddc01
AnalyticsService OK spevdiddc01
ProvService OK spevdiddc01
SfService OK spevdiddc01
TrustService OK spevdiddcO1
OrchService OK spevdiddcO1
HypService OK spevdiddcO1
LogService OK spevdiddc01
MonitorService OK spevdiddc01
MonitorService OK spevdiddc02
LogService OK spevdiddc02
HypService OK spevdiddc02
OrchService OK spevdiddc02
TrustService OK spevdiddc02
SfService OK spevdiddc02
ProvService OK spevdiddc02
AnalyticsService OK spevdiddc02
AdminService OK spevdiddc02
AcctService OK spevdiddc02
AppLibService OK spevdiddc02
EnvTestService OK spevdiddc02
ConfigService OK spevdiddc02
BrokerService OK spevdiddc02
BrokerService OK spevdiddc03
ConfigService OK spevdiddc03
EnvTestService OK spevdiddc03
AppLibService OK spevdiddc03
AcctService OK spevdiddc03
AdminService OK spevdiddc03
AnalyticsService OK spevdiddc03
ProvService OK spevdiddc03
SfService OK spevdiddc03
TrustService OK spevdiddc03
OrchService OK spevdiddc03
HypService OK spevdiddc03



LogService

spevdiddc03

MonitorService

spevdiddc03

Conectividad de Citrix a SQL

SPEVDIDDCO1 (10.169.19.10) (10.162.101.125:52673) True 1 True
SPEVDIDDCO2 (10.169.19.11) (10.162.101.125:52673) True 1 True
SPEVDIDDCO3 (10.169.19.12) (10.162.101.125:52673) True 2 True

No hay eventos

Eventos Conectividad de Citrix a SQL (Ultimas 4 horas)

Eventos de Citrix (Ultimas 4 horas)

14/10/2026 Citrix Director . . .
02:57:46 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:55:10 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:54:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0011.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
(1)‘21_/51‘?,/22402% 1039 | Warning (Slétrcl?(ceBroker spevdiddc01.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc01
4:24 p.m. Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0011.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
14/10/2026 . Citrix Broker . .| connections from the controller. See Citrix Knowledge .
02:52:47 p.m. 1039 | Warning Service spevdiddc01.sabana.ice Base article CTX126992. Error details: Exception 'Client is spevdiddc01
unable to finish the security negotiation within the
configured timeout (00:03:19.9989993). The current
negotiation leg is 1 (00:03:19.9989993). ' of type
‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
02:52:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:50:45 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0058.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
14/10/2026 . Citrix Broker . .| connections from the controller. See Citrix Knowledge .
02:50:21 p.m. 1039 | Warning Service spevdiddc01.sabana.ice Base article CTX126992. Error details: Exception 'Client is spevdiddc01
unable to finish the security negotiation within the
configured timeout (00:03:19.9989998). The current
negotiation leg is 1 (00:03:19.9989998). ' of type
‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
02:50:06 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:49:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:49:41 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:47:33 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc01
02:47:00 p.m. Service 'SPSAVNGEPRS0191.sabana.ice’ (IP address 10.169.25.126).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'The request channel timed out while waiting
for a reply after 00:03:19.9980038. Increase the timeout
value passed to the call to Request or increase the




SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.' of type 'System.TimeoutException'.

14/10/2026 Citrix Director . . .
02:46:02 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:45:51 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:45:50 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:45:50 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:45:50 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:45:49 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:45:49 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:45:39 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0109.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
02:45:25 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9990031. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
02:44:58 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0291.sabana.ice’ (IP address 10.169.28.68).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
14/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
02:44:40 p.m. 1039 | Warning Service spevdiddc01.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc01

for a reply after 00:03:19.9990005. Increase the timeout

value passed to the call to Request or increase the

SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer

timeout.' of type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0109.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
02:43:17 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9979995. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0161.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
02:41:55 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9990006. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.

Registration request for worker S-1-5-21-1958226619-

_ 1491630524-1196505917-1651642

14_/10,/2026 1194 | Warning C]m?( Broker spevdiddc02.sabana.ice | (SPSAVDCPPRS0096.sabana.ice) was rejected because the |spevdiddc02
02:41:48 p.m. Service . :

Broker service was unable to contact the worker during

the registration process.

Registration request for worker S-1-5-21-1958226619-

. 1491630524-1196505917-1651642

14_/10,/2026 1194 | Warning C]tn?( Broker spevdiddc01.sabana.ice | (SPSAVDCPPRS0096.sabana.ice) was rejected because the [spevdiddc01
02:41:42 p.m. Service . X

Broker service was unable to contact the worker during

the registration process.
14/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc01
02:41:42 p.m. Service 'SPSAVDCPPRS0096.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows




connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:00:04.9990012). The current
negotiation leg is 1 (00:00:04.9979055). ' of type

‘System. TimeoutException'.

14/10/2026 Citrix Director . . .
02:41:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0192.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception ‘The .
02:40:20 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01
00:01:59.1468968. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
02:39:57 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\kcalderonb' to resource 'VDI
- Telecomunicaciones'. The Citrix Broker Service cannot
14,/10,/2026 1101 | Warning Clm?( Broker spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01
02:39:13 p.m. Service X N . .
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0192.sabana.ice’ (IP address 10.169.28.15).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 . Citrix Broker . . allows connections from the controller. See Citrix .
02:38:00 p.m. 1039 | Warning Service spevdiddc01.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc01
Exception 'Client is unable to finish the security
negotiation within the configured timeout
(00:03:19.9990010). The current negotiation leg is 1
(00:03:19.9980012). ' of type ‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
02:36:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:34:57 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
Registration request for worker S-1-5-21-1958226619-
_ 1491630524-1196505917-1650445
14,/10,/2026 1194 | Warning C]m?( Broker spevdiddc03.sabana.ice | (SPSAVDCPPRS0039.sabana.ice) was rejected because the |spevdiddc03
02:32:37 p.m. Service . X
Broker service was unable to contact the worker during
the registration process.
Registration request for worker S-1-5-21-1958226619-
_ 1491630524-1196505917-1650445
14,/10./2026 1194 | Warning C]m?( Broker spevdiddc02.sabana.ice | (SPSAVDCPPRS0039.sabana.ice) was rejected because the |spevdiddc02
02:32:37 p.m. Service . X
Broker service was unable to contact the worker during
the registration process.
14/10/2026 Citrix Director . . .
02:31:37 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:31:37 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:31:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:31:33 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:31:29 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:31:25 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:31:24 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:29:06 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:26:24 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:24:12 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:24:06 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:23:52 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




02:22:52 p.m.

Service

14/10/2026

Citrix Director

02:20:52 p.m. Error Service spevdiddc01.sabana.ice spevdiddc01
(1)‘2‘/218 :/5210;%‘. Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1)421/113/522056m Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
ng/:g/t'JZBOEGm Error g;tr:liﬁ:eDirector spevdiddc01.sabana.ice spevdiddco1
(1)‘2”11?/5220;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddcoT
(11‘21/112/5220§>6m Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)‘2“1150/5220;236m Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
21‘2”11 50/4280;2)6m Error (S:;.'trc:(ceD rector spevdiddc02.sabana.ice spevdiddc02
(1)‘2”11 g/3250[2>6m Error (S:;tr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
(1)‘21/112/22003)6m Error g;trl;j;(cgirector spevdiddc01.sabana.ice spevdiddco1
(1)‘21/113/5220;2)6m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)‘21/112/5200;% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)‘21/11‘?/22()0;6“1 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)‘2‘/112/52705% Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddco1
8‘2‘/11?/52(?;% Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
8‘21/1139/2200;6m Error (S:(ietr:li:i:eDirector spevdiddc01.sabana.ice spevdiddcoT
(;;/:S/SZ()OEGm Error (s:;tr:j]?i:eDirector spevdiddc01.sabana.ice spevdiddc01
(11‘2“11?/2230;236m Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)‘21/1110/1210;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
(1)‘2”1110/0200;2)6m Error (S:;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)‘2”11(;)/5240;2)6m Error g;‘tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)‘21/118/426056m Error gtietrcrcgirecmr spevdiddc01.sabana.ice spevdiddco1
(1)‘21/11(())/325();2)6m Error g:ﬁr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1)‘21/118/1290;6“1 Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)‘2‘/118/1290;% Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)‘2‘/118/1290;% Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
8‘2‘/118/1290;6m Error g;tr:liﬁ:eDirector spevdiddc01.sabana.ice spevdiddco1
(1)‘21/118/1%?0;% Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
(11‘2“118/1290?;6m Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)‘2“118/1290;236m Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
21‘2”118/1280;2)6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)‘2”11(())/1240[2>6m Error (S:ei.\trgl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
(1)‘21/118/02803)6m Error g;trl;j;(cgirector spevdiddc01.sabana.ice | @ spevdiddco1
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1

02:10:04 p.m.

Service




14/10/2026

Citrix Director

02:09:52 p.m. Error Service spevdiddc01.sabana.ice spevdiddc01
(1)‘21/3;)/5220Fz)6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)‘21/3;)/4290;6m Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)‘2‘/33/4230;% Error (Siétr:jﬁ:le?irector spevdiddc01.sabana.ice spevdiddc01
8‘2‘/3‘2/}10;6“1 Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
8‘21/3;)/3200;6m Error (SZ:cr:li:(Cgirector spevdiddc01.sabana.ice spevdiddco
8;/38/2270§6m Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
8‘21/3;)/2210,2)6m Error (S:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
(1)‘2”(:‘9/1270;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
(1)‘2”(:8/1260;2)6m Error (S:ei.'tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
(1);/(;8/1210;2)6m Error gétr:;:(ceD rector spevdiddc01.sabana.ice spevdiddco1
(1)‘21/(;‘;)/027056m Error g:etr:::(cg rector spevdiddc01.sabana.ice spevdiddco1
(1)‘21/(];)/42703)6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)‘21/35/4230;6“1 Error é‘.;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1;2‘/35/3270;6m Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
:)g/gg :/3230;_6m. Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
8;/(;:/3220;6m Error g;tr:liﬁ:eDirector spevdiddc01.sabana.ice spevdiddco1
(1)‘21/35/2%?0;6m Error (S:tietr:j:(cgirecwr spevdiddc01.sabana.ice spevdiddco1
(!Jg/(}g/zzf)OgGm Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)‘21/(;5/2270;236m Error (S:‘ietr:j:(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)‘2”(13/2270;2)6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1);/(:;)/2250;2>6m Error (S:étr:;:(ceD rector spevdiddc01.sabana.ice spevdiddco1
ég/gg/zzztoﬁtjm Error g:etr:;:(cg rector spevdiddc01.sabana.ice spevdiddco1
(1)‘2‘/(;;)/22403)6m Error g:ﬁr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1);1/3;)/2230;6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)‘21/3;)/02()056“1 Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
:)g/g?gzzogﬁm Error (SZ;tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
8‘2‘/33 :/5220;_6m Error g;tr:li:i:eDirector spevdiddc01.sabana.ice spevdiddco1
8‘2”(;?/4230;% Error (SZ:cr:li:(Cgirector spevdiddc01.sabana.ice spevdiddco
(11‘21/(}?/11220§6m Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
(11‘21/(;?/4220;236m Error (S:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
(1)‘2”(:?/4210;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
(1)‘2”(:?/4210;2)6m Error (S:ei}tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice cpevaiddcor

02:07:23 p.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
02:07:20 p.m. Service
14/10/2026 Citrix Director . . .
02:06:46 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:06:42 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:06:40 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:06:40 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:06:39 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:06:39 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:06:38 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:06:33 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:06:32 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:06:15 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:05:47 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:05:41 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:05:02 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:05:01 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:05:01 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:05:00 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
02:04:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
02:02:13 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0195.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
02:01:50 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:01:52.0449038. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0195.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
02:01:30 p.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:01:32.0482258. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0441.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
02:01:27 p.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
14/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc02
02:01:15 p.m. Service 'SPSAVDCPPRS0327.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows




14/10/2026

02:01:10 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0195.sabana.ice’ (IP address 10.169.28.230).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:01:12.0499095. Increase the timeout
value passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.’ of type 'System.TimeoutException'.

spevdiddc01

14/10/2026

02:01:07 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0441.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc03

14/10/2026

02:00:55 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0327.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc01

14/10/2026

02:00:47 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0441.sabana.ice' (IP address 10.169.30.214).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

spevdiddc01

14/10/2026

02:00:35 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0327.sabana.ice’ (IP address 10.169.29.182).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.

spevdiddc03

14/10/2026

01:59:29 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

01:59:09 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0650.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc02

14/10/2026

01:58:49 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0650.sabana.ice' (IP address 10.169.24.235).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

spevdiddc01

14/10/2026

01:58:33 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0212.sabana.ice’ (IP address ). Check that

spevdiddc02




the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

14/10/2026

01:58:23 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0269.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

01:58:03 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0269.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc01

14/10/2026

01:57:44 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0212.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc03

14/10/2026

01:57:44 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

14/10/2026

01:57:43 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0269.sabana.ice’ (IP address 10.169.28.168).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.

spevdiddc02

14/10/2026

01:57:24 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0212.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

spevdiddc01

14/10/2026

01:57:04 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0212.sabana.ice’ (IP address 10.169.28.55).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.

spevdiddc02

14/10/2026

01:56:58 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

14/10/2026

01:56:24 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

14/10/2026

01:54:50 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0447.sabana.ice’ (IP address 10.169.29.121).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

spevdiddc02

14/10/2026

01:53:30 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

14/10/2026

01:51:57 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01




14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1
01:51:12 p.m. Service

(1)?/5110/1210;6m 5 Error g;trc';(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
g);‘/‘:g/zzoogém 8 Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)?/:‘9/1260;6m 8 Error (Siti?tr:jﬁ:girector spevdiddc02.sabana.ice | @ spevdiddc02
8?/‘13/1260;6m 8 Error g;tr:li:i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
8?/‘1;)/1250;% 8 Error (Sll'cr:li:(Cgirector spevdiddc02.sabana.ice | @ spevdiddc02
8;1/‘:;)/1210;6"1 5 Error (S:;tr:j;eDirector spevdiddcO1.sabana.ice | @ spevdiddc01
8?/122)270;23% 5 Error (S:‘ietr:j:;eDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)?/‘:5/32005% 5 Error (SZ;trgfceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)?/lg/1290§6m 8 Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)?/:;;/0200‘2)% 5 Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(13?/‘1;)/52602% 5 Error g;tr::;(clgirector spevdiddc02.sabana.ice | @ spevdiddc02
(1);1/‘1;)%250;% 5 Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1);1/‘1;)/525,0;6“1 5 Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)?/‘:?/“260;6“1 5 Error (Siétr:j]?(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
(1)?/‘1?/1210;6"1 8 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
8:/‘1?/1210;6"1 8 Error (Sl‘ietr:li:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1):/;?/()280§6m 8 Error (S:;tr:j:(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
(!J?/J%Zzoffm 8 Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1);1/12/1280;23% 8 Error (SZ;trC:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)?/‘:5?/4220;% 5 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)?/‘15/1230?)% 5 Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)?/:;)/12103’% 5 Error g(i?trlj;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)?/‘13/5260;% 5 Error g;tr::;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1)?/‘12/4260;% 8 Error g;trc';(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1)?/‘12/1210;6”] 5 Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)?/:2/0260;6m 5 Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice | @ spevdiddc01
8?/‘12/0260;6m 5 Error g;tr:li:i:eDirector spevdiddc01.sabana.ice | @ spevdiddc01
8?/43?/5260;% 5 Error (SZ:cr:li:(Cgirector spevdiddcO1.sabana.ice | @ spevdiddcoT
(;:/139/52:;% 3 Error (S::Er:jﬁ:eDirector spevdiddc01.sabana.ice | @ spevdiddco1
8;1/‘:??/5260,2)% 3 Error (s:;tr:j:;eDirector spevdiddc01.sabana.ice | @ spevdiddco1
(1)?/‘:3?/4260;236m 5 Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)?/1;)/4250?)% 5 Error (Slltr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
(1)?/‘1;)/1220‘2)% 5 Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc01




01:43:11 p.m. Service 'SPSAVNGEPRS0479.sabana.ice’ (IP address 10.169.31.64).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
01:43:11 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0503.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:43:09 p.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
01:43:09 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:43:05 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
‘SPSAVDCPPRS0447.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:42:31 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
01:42:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:42:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:42:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:42:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:42:23 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:42:19 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0379.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
8:_/‘13/124026m 1039 | Warning ggtr:l]:i::mker spevdiddc02.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc02
s4c:14 p.m. Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0447 .sabana.ice' (IP address 10.169.29.121).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
14/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
01:42:11 p.m. 1039 | Warning Service spevdiddc02.sabana.ice Exception The request channel timed out while waiting spevdiddc02
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
01:41:06 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:41:04 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:40:41 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5  |Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

01:40:33 p.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
01:40:32 p.m. Service
14/10/2026 Citrix Director . . .
01:40:31 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:40:31 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:40:31 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:40:31 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:40:31 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:40:31 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:40:30 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:40:30 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:40:30 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
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01:40:30 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:40:29 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:40:28 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:40:28 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
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01:40:27 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
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01:40:24 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:40:24 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:39:44 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0372.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:39:43 p.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
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14/10/2026 Citrix Director . . .
01:39:43 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:39:43 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:39:43 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:39:38 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0311.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:39:26 p.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.




14/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddcO1
01:39:26 p.m. Service 'SPSAVDCPPRS0311.sabana.ice’ (IP address 10.169.30.107).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix

Knowledge Base article CTX126992. Error details:

Exception ‘The request channel timed out while waiting

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0372.sabana.ice’ (IP address 10.169.25.207).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
14/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
01:39:23 p.m. 1039 | Warning Service spevdiddc01.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc01

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.
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01:37:18 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
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01:35:50 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:32:16 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:30:50 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:26:57 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:26:48 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:26:30 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:25:49 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
01:24:41 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:24:37 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:24:34 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:24:31 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:24:17 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
01:24:17 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
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01:23:37 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
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01:20:36 p.m.

Service




14/10/2026 Error Citrix Director spevdiddc01.sabana.ice spevdiddco1
01:20:32 p.m. Service

(1);1/21(())/2290;6m Error g;trc';(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1)?/218/22705% Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1)?/218/()260;6“1 Error (Siti?tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
8?/218/0240;6m Error g;tr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
8?/11;)/5200;% Error (SZ:cr:li:(Cgirector spevdiddc01.sabana.ice spevdiddcoT
(;:/118/425%% Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
(11?/112/4240;236m Error (S:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
(1)?/11‘9/4220;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
(1)?/118/3200;2)6m Error (S:ei}tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
(1)?/118/0220;2)6m Error g;‘trl;j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1);1/11‘;)/0220;2)6m Error gtietr::;(cgirecmr spevdiddc01.sabana.ice spevdiddco1
(1)?/11;)/0210;% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)?/11 é)/5250§6m Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1)?/11 g/5250;6m Error (Siétr:j]?(cgirector spevdiddc02.sabana.ice spevdiddc02
(1)?/11 g :/4240;_6'“. Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
8:/11:/2290;6m Error (S::Er:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
(1):/115/22*?0§6m Error (S:;tr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
8?/35/2270g6m Error (S:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/11 2/2270;§6m Error (SZ;trC:(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1);”11 5/1250;2)6m Error (S:;.'trc:(ceD rector spevdiddc02.sabana.ice spevdiddc02
(1);”11 ;)/5250[2)6m Error (S:étr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
(1)?/11 ;)/52501216m Error g:etr:;:(cg rector spevdiddc02.sabana.ice spevdiddc02
(1)?/11 ;)/5250?)6m Error g:r:::(ceD rector spevdiddc02.sabana.ice spevdiddc02
(1)?/11 ;)/5250§6m Error g;trc';(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1);‘/11 ;)/4210;6m Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1)?/11?/4210;6m Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice spevdiddc01
8?/11?/4210;% Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1);1/11?/4210;6m Error (S:‘ietr:li:(cgirector spevdiddc01.sabana.ice spevdiddco
(;:/11 2/4210§>6m Error (S::rUI)E:eD rector spevdiddc02.sabana.ice spevdiddc02
(11?/11?/4210;236m Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
(1)?/11?/4210;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
(1)?/11;)/4210;2)6m Error (S:ei}tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
(1.‘:/11 ;)/4210;2)6m Error gétr:;:(ceD rector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




01:17:37 p.m.

I Service

14/10/2026

Citrix Director

01:17:37 p.m. Error Service spevdiddc02.sabana.ice spevdiddc02
(1);‘/11 ;)/3240;6m Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1)?/11 ;J :/3240;_6m. Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
8?/11?/3240;6m Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1);1/11 ;)/3230;6m Error (S:t]etr:;:(cg irector spevdiddc02.sabana.ice spevdiddc02
8;1/11?/1270;6"1 Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1);“112/4270;236m Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
21?/112/3290;2)6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1);”11 g/3250[2)6m Error (S:;tr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
(1)?/112/42403)6m Error g;trl;j;(cgirector spevdiddc01.sabana.ice spevdiddco1
(1);1/113/5220;2)6m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)?/11;)/3220;% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)?/1110/4220;6m Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)?/1110/3260;6m Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddco1
8;”11 10 :/3240;.6m. Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
8?/1110/0270?m Error (S::Er:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
(;:/111‘)/()220§6m Error (S:;tr:j]?i:eDirector spevdiddc01.sabana.ice spevdiddc01
(11?/118/5210;236m Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1);1/(:‘9/5220;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
(1)?/(:‘9/5210;2)6m Error (S:ei.'tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
(1)?/(;8/5200;2)6m Error gétr:;:(ceD rector spevdiddc01.sabana.ice spevdiddco1
(1);1/(:‘?/424056m Error g:etr:::(cg rector spevdiddc01.sabana.ice spevdiddco1
(1)?/(;‘;)/4210;2)6m Error g:ﬁr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)?/3;)/3260;6“1 Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)?/32/3250;% Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)?/3;) :/3240;_6m. Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
8?/33/3220;6m Error g;tr:liﬁ:eDirector spevdiddc01.sabana.ice spevdiddco1
(1):/&9/3220;% Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
8;1/3;)/1210;6"1 Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1);“(;;)/1210;236m Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
g)?/(:g/()zi’;opzfm Error (Slétr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)?/(;8/0220[2>6m Error (S:étr:;:(ceD rector spevdiddc01.sabana.ice spevdiddco1
(1)?/(:‘;)/02203)6m Error g;trl;j;(cgirector spevdiddc01.sabana.ice | @ spevdiddco1
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1

01:08:51 p.m.

Service




14/10/2026

Citrix Director

01:08:51 p.m. Error Service spevdiddc01.sabana.ice spevdiddco1
(1);1/3;)/3220;6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)?/35/0220;6m Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
(1)?/3?/5210;6m Error (SZ;tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
8;”3? :/5-)210;_6m. Error g;tr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
JJ?/(;?/OZSOEGm Error (SZ:cr:li:(Cgirector spevdiddc01.sabana.ice spevdiddcoT
(;:/(}2/5210;6m Error (S:;tr:jﬁ:eDirector spevdiddc01.sabana.ice spevdiddc01
(;?/(;215210;23% Error (S:;tr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
(1);1/(12/3220;236m Error (S:;tr:;i:eD rector spevdiddc02.sabana.ice spevdiddc02
(1)?/(12/1240;2)6m Error (S:ei.'tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
(1)?/32/1240;2)6m Error g;‘trl;j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1);1/(;;)/421056m Error gtietr::;(cgirecmr spevdiddc01.sabana.ice spevdiddco1
(1)?/(]?/42003)6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)?/32/}40;% Error é‘.;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)?/32/1290;% Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
(1)?/32 :/0270;_6m. Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
8:/339/0260;6m Error g;tr:liﬁ:eDirector spevdiddc02.sabana.ice spevdiddc02
(1):/(}3/5260;6m Error (S:t]etr:;:(cg frector spevdiddc02.sabana.ice spevdiddc02
8;1/3%20%% Error (S:tlatr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
(1);1/(13/4220;236m Error (S:‘ietr:j:(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1)?/(13/3270;2)6m Error (S:;.'trc:(ceD rector spevdiddc02.sabana.ice spevdiddc02
(1);1/3;)/3270?)% Error (S:étr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
(1)?/(:3/3270§6m Error g:etr:;:(cg rector spevdiddc02.sabana.ice spevdiddc02
(1)?/(;3/32€>0L2>6m Error g:r:::(ceD rector spevdiddc02.sabana.ice spevdiddc02
(1)?/3;) :/1270:(1“. Error g;trc';(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1)?/33 :/1270;%. Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice spevdiddc02
(1)?/33 :/1260;23.6m, Error (SZ;tr:jﬁ:girector spevdiddc02.sabana.ice spevdiddc02
8?/33 :/1260;.6m, Error g;tr:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
8?/33/1260;% Error (5:;:/]:22 irector spevdiddc02.sabana.ice spevdiddc02
8:/33/1260;6”1 Error (S:;trC:E;eD rector spevdiddc02.sabana.ice spevdiddc02
(11?/310/1280;236m Error (S:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/51‘?/4270;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
1‘21/518/4240;2)6m Error (S:ei}tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice cpevaiddcor

12:59:14 p.m.

Service




14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
12:57:20 p.m. Service
1‘21/51;)/129(%% 8 Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/51;)/1290;% 8 Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/51?/127056"1 8 Error (Siti?tr:jﬁ:girector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/;?/1280;% 8 Error g;tr:li:i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
}‘21/;3/0240;% 8 Error (SZ:cr:li:(Cgirector spevdiddcO1.sabana.ice | @ spevdiddcoT
1‘21/.":??/4250;6m 8 Error (S:;tr:jﬁ:eDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘2”5110/1280;236m 8 Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice | @ spevdiddc02

Registration request for worker S-1-5-21-1958226619-
1‘21/518/1210?)6[“ 1194 | Warning (SZ;tr:/i:(CSroker spevdiddc01.sabana.ice 2;:51:\?83%;;51090%550?;;1:16?3;8\1@5 rejected becaus? the |spevdiddc01

Broker service was unable to contact the worker during

the registration process.
1‘2”‘:(?/2270;6[“ 5 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;/‘:8/2270?)% 5 Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/:8/22703’% 5 Error g(i?trlc‘;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/‘:‘;)/1260;2)6m 8 Error g(ietr::;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
lg/lg/‘tz(}oéém 8 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/‘15/4280;% 5 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
1;/:;)/4240;6[11 8 Error (Siétr::']?(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/‘2/12‘;0;6“1 5 Error g;tr:li:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
}‘Zul?/tizt’;o?m 8 |Eror (Sll'tr:li:(CGDirector spevdiddc01.sabana.ice | @ spevdiddco
1‘2”1:?/524%% 5 Error (s:;tr:j]?i:eDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2”113/5220;23% 5 Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
13/‘:?/4270?)% 5 Error (SZ;trC]?(CGDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;/‘:?/‘&0‘2}6[“ 5 Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;/‘:?/‘1240‘2)6“1 5 Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/:;)/42402% 5 Error g;tr::;(clgirector spevdiddc01.sabana.ice | @ spevdiddc01
12/‘:?/‘310‘2)6[“ 5 Error g;tr::‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
}‘21/‘1;)/329O§6m 5 Error g;tr:;';(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/‘:?/3290;% 5 Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/4;)/3280;% 5 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
}gq?g??m 5 Error ;ietr:li:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1421/‘1;)/3260;6m 5 Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice | @ spevdiddcoT
1‘21/1:?/3»260?)% 3 Error (S::Er:j]?(‘:eDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘21/1;)/310;23% 3 Error (S:tietr:j:i:emrecwr spevdiddc01.sabana.ice | @ spevdiddco1
1;’:?%05% 8 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice spevdiddc01




12:47:34 p.m. | | Service )
14/10/2026 Citrix Director . . .
12:47:34 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:47:34 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:47:30 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:47:18 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:47:18 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:47:07 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:46:16 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:46:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:46:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:46:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:46:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:46:07 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:46:06 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:46:06 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:46:06 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:46:02 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:45:49 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:45:49 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:45:49 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:45:32 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0124.sabana.ice’ (IP address 10.169.28.231).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
14/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
12:44:36 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc03
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
12:44:35 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:43:57 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:43:56 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0157.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
1‘21,/:;),/32902% 1039 | Warning g;tr:;;(ceBroker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
$43:37 p.m. Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
12:43:36 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc03
12:43:23 p.m. Service 'SPSAVDCPPRS0050.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows




connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception ‘The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

14/10/2026

Citrix Director

12:43:16 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:42:40 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:42:40 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:42:39 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:41:52 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:41:51 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:41:51 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:41:51 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:41:51 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:41:51 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:41:31 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:41:30 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:41:01 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:41:00 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:40:55 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:39:35 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:38:50 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:38:21 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:37:51 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:37:50 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:37:50 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:37:50 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:37:50 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:37:24 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:37:10 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0469.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
12:37:00 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
12:36:57 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

12:36:51 p.m.

Service




14/10/2026

Citrix Director

12:36:37 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:36:04 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:35:56 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:35:51 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:35:41 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:35:25 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:35:23 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:35:23 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:35:16 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:35:14 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0469.sabana.ice’ (IP address 10.169.24.39).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
14/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
12:34:50 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception The request channel timed out while waiting spevdiddc03

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
12:34:50 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:34:37 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:34:36 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:34:36 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:34:29 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:34:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:34:21 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:33:54 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:33:48 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:33:48 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:33:47 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:33:44 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:33:39 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:33:39 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:33:39 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:33:39 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:33:37 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:33:21 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:32:44 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




12:32:43 p.m.

Service

14/10/2026

Citrix Broker

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0125.sabana.ice’ (IP address 10.169.24.40).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix

12:32:26 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03

Exception 'Client is unable to finish the security

negotiation within the configured timeout (00:03:20). The

current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.
1‘21/313/22602% 5 Error g;tr::‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
}‘21/31;)/2250§6m 5 Error é‘.;tr:;';(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘2‘/313/2220;% 5 Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/313/2210;% 5 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
}‘21/;3/2210;6m 5 Error ;ietr:li:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/3?3/2210§6m 5 Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2”3]3/0290?;% 5 Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/;3/0290;23% 3 Error (S:tietr:j:(ceDireCtor spevdiddc01.sabana.ice | @ spevdiddco1
1‘21/;3/0220?)6[“ 5 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2”31?/0220?)% 5 Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/313/0200?“1 5 Error g(i?trlj;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/313/02002% 5 Error g;tr::;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/311()/5290F2)6m 5 Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/3110/5290;% 5 Error é‘.;tr::']?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/313/5280;6m 5 Error (Siétr:jﬁ:girector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/31?/%0;% 5 Error g;tr:li:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
}‘21/3110/5200;6m 5 Error (SZ:cr:li:(Cgirector spevdiddc01.sabana.ice | @ spevdiddcoT
1‘2”3]10/4290?m 5 Error (S:;tr:j;eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2”;?/4290;236m 5 Error (S:‘ietr:j:(CGDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2”;10/42905% 5 Error (SZ;trc'?ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2”;10/4%0;2)6m 5 Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2”3110/4220‘2)% 5 Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/3110/42102% 5 Error g;tr::;(clgirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/3110/}102% 5 Error g;tr::‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
}‘2‘/3110/4210;% 5 Error é‘.;tr:;';(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘2‘/3110/4210;% 5 Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/31?/4200;% 5 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
}‘2”3]10/3220;6m 5 Error ;ietr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2”3?10/229%% 5 Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ cpeveiddcoz

12:31:29 p.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
12:31:21 p.m. Service
1‘21/;10/2210;236m 5 Error (S:;tr:j:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2”;10/0200;% 5 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2”318/5250?)% 5 Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/31(;)/5230;2,6,“ 5 Error g(i?trlc‘;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/318/42902% 5 Error g;tr::;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘2‘/318/4260;6m 5 Error g;trc';(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘2‘/318/4210;% 8 Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/318/2290;% 5 Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/318/2230;% 5 Error g;tr:li:i:eDirector spevdiddc01.sabana.ice | @ spevdiddc01
}‘21/318/2230;% 5 Error (S:;C:L?recwr spevdiddc01.sabana.ice | @ spevdiddcoT
1‘21/3](?/()2‘?0§6m 3 Error (S:;tr:j;eDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/;8/0290;236m 3 Error (S:;tr:j:;eDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘2”;8/02905% 5 Error (SZ;trCiieDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;/;8/()290?)6[“ 5 Error (Slltr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2”318/()290‘2)6“1 5 Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/318/02902% 5 Error g;tr::;(clgirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/31(())/028026m 5 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
}‘21/318/()280;6m 8 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘2‘/318/0240;% 5 Error (Siétr:j]?(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/318/0230;% 5 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2”213/5210;6m 5 Error g‘ietr:lii:eDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2”218/424%% 5 Error (S:;tr:j:(cgirector spevdiddcO1.sabana.ice | @ spevdiddc01
1‘2”21;)/4230?;6m 5 Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/21‘?/3280;236m 3 Error (S:;tr:j:(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘2”21;)/3270;% 5 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2”218/1270?)% 5 Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/218/1230?’6“1 5 Error g(i?trc‘;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/21‘?/028026m 5 Error g;tr::;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1

Registration request for worker S-1-5-21-1958226619-
1‘21/212/5250;% 1194 | Warning g;tr:j;(ceBroker spevdiddc01.sabana.ice :::;:\fgg?’:R1510936356022t132n1a6?c5e1)43«as rejected becausg the |spevdiddc01

Broker service was unable to contact the worker during

the registration process.
}‘2‘/212/4270?“1 5 Error g;tr:;';(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/212/4270;% 5 Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ cpevdiddc0?

12:28:44 p.m.

Service




14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
12:28:44 p.m. Service
14/10/2026 Citrix Director . . .
12:28:38 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:28:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:28:30 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:28:23 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:28:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:28:04 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:28:04 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:28:03 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:28:02 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:28:02 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:28:02 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:28:02 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:27:55 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:27:55 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:27:34 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:27:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:27:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:27:25 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:27:17 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:27:06 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:26:42 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:26:38 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:26:37 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:26:35 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:26:17 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0014.sabana.ice' (IP address 10.169.30.226).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
14/10/2026 . Citrix Broker . . allows connections from the controller. See Citrix .
12:26:15 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03

Exception 'Client is unable to finish the security

negotiation within the configured timeout (00:03:20). The

current negotiation leg is 1 (00:03:20). ' of type

‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
12:26:15 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:25:38 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:25:36 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:25:35 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




12:25:34 p.m.

Service

14/10/2026

Citrix Director

12:25:34 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0392.sabana.ice’ (IP address 10.169.24.136).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
14/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
12:25:30 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception ‘There was no endpoint listening at spevdiddc03

http://10.169.24.136/Citrix/VirtualDesktopAgent/ILaunch

that could accept the message. This is often caused by an

incorrect address or SOAP action. See InnerException, if

present, for more details.' of type

'System.ServiceModel.EndpointNotFoundException'.
14/10/2026 Citrix Director . . .
12:24:57 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:23:19 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:23:13 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:23:13 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:22:48 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:22:46 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:22:45 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:22:45 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:22:45 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:22:41 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:22:41 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:22:41 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:22:41 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAP-0061.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
12:21:43 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:00:13.1250692. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
12:21:19 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:21:19 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:21:19 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:20:32 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:20:14 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:20:05 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:19:52 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:19:38 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:19:36 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc03
12:19:23 p.m. Service 'SPSAVDICAP-0061.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
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connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.

12:18:30 p.m. Error Service spevdiddc02.sabana.ice | @ spevdiddc02
}‘21/112/3200;6m Error g;tr:;';(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/115/1290;% Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
142‘/11:;/1250;6“1 Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
13/:;)/52‘?056m Error g;tr:liﬁ:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
}‘21/11?/5250;% Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/113/4%)0?;% Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/11?/4290;236m Error (S:‘ietr:j:(CGDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/11?/4290;2)6m Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/11;)/4290[2)6m Error (S:ei.\trgl?(ceDireCtor spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/11;)/32503)6m Error g;trl;j;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/11;)/325();2)6m Error g;tr::;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/11;)/1270p2>6m Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
}‘2‘/11;)/125();6“1 Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
13/:;)/()2()0;6m Error (Siétr::']?(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1;/:;]/;}0;6[11 Error g;tr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2”11?/5290;6m Error (S:(ietr:li:i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/112/5280;6m Error (S:;tr:j]?i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/112/5280;236m Error (S:tietr:j:(ceDireCtor spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/112/5280;236m Error (S:;tr:ji)i:emrecmr spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/115/5270;2)6m Error (S:;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/116(:)/5260;2)6m Error g;‘tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/112/4240;216m Error gtietrcrcgirecmr spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/112210;2)% Error g:ﬁr::;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
}‘2‘/112/4230?“1 Error g;tr:;';(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/112/4220;% Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
142‘/11(2/4210;% Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
}‘21/11?/3270;6”1 Error g;tr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
}‘2”11?/2260;% Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/112/2230?;6m Error (S:;tr:jl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/112/1260;236m Error (S:‘ietr:j:(CGDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/112/1250;2)6m Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02




12:16:15 p.m. | | Service =)
14/10/2026 Citrix Director . . .
12:16:05 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:16:04 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:15:57 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0450.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
12:15:44 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
12:15:29 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:15:28 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:15:18 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:15:15 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:15:05 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:15:04 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:15:03 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:15:02 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:14:55 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:14:43 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:14:36 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0450.sabana.ice’ (IP address 10.169.28.63).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
14/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
12:14:30 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc03

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
12:14:29 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:14:29 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:14:29 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:14:28 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:14:25 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:14:23 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:14:23 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:14:23 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:14:23 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:14:23 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




12:14:23 p.m.

Service

14/10/2026

Citrix Director

12:14:23 p.m. Error Service spevdiddc02.sabana.ice spevdiddc02
1‘2‘/113/2230;% Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
13/:2/2230;6m Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
13/:‘?/222056m Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
}‘21/114?/2220;6m Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1‘21/114?/1270§>6m Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/114?/1270;236m Error (s:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/112/1270;2)6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/113/1270[2)6m Error (S:;trgl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/113/1270376m Error g;trl;j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/113/126026m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/113/0250:% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘2‘/113/0250;% Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
142‘/112/0240;% Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddco1
142‘/11‘?/0240;% Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/11‘?/0220;6m Error (S::Er:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/114?/()220§6m Error (s:;tr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/11??/5270;236m Error (S:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/11??/410;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
1‘21/11?/3240;2)6m Error (Slétr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/11;)/3240[2)6m Error g;‘tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/115/3200;216m Error gtietrci)izgirecmr spevdiddc01.sabana.ice spevdiddco1
1‘21/112/228026m Error g:ﬁr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}‘2‘/111?/2280;6m Error g;tr:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘2‘/112/2260;6m Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
13/: ;J :/2260;23.6m, Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
13/:39/2250§6m Error g;tr:liﬁ:eDirector spevdiddc01.sabana.ice spevdiddco1
}‘21/113?/2240;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddcoT
1‘21/11??/2%10§>6m Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/11??/2240;236m Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/11?/2240;2)6m Error (Slétr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/11;)/2240[2)6m Error (S:;trgl?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/115/22403)6m Error g;trl;j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1

12:13:24 p.m.

Service
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12:13:24 p.m. Error Service spevdiddc02.sabana.ice spevdiddc02
1‘21/11;)/2240:% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘2‘/11;)/22‘?;6“1 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
142‘/112/2230;% Error (Siétr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
13/: ;J :/2230;_6m. Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
}‘21/113?/2230;% Error (SZ;'tr:li:(Cgirector spevdiddc02.sabana.ice spevdiddc02
1‘21/11??/2220§6m Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/11??/2220;236m Error (S:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/113?/2220;236m Error (S:;tr:ji)i:emrecmr spevdiddc02.sabana.ice spevdiddc02
1;/11?/2220;2)6m Error (S:ei.'tr:jl?(ceDireCtor spevdiddc02.sabana.ice spevdiddc02
1‘21/11;)/1280;2)6m Error g;‘trl;j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/115/12701216m Error gtietr::;(cgirecmr spevdiddc02.sabana.ice spevdiddc02
1‘21/112/1240L2>6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
}‘21/11;)/0230?“1 Error é‘.;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
142‘/113/5-)270;% Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
13/: 3/5240;6"1 Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
};/113/4270;6"1 Error ;ietr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
}‘2”113/4230;% Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddcoT
1‘21/113/11220§>6m Error (S:;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/113/4210;236m Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/113/2270;2)6m Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/11?/2250[2)6m Error (S:;E’U;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/113/12‘)0§6m Error g;trl;j;(cgirector spevdiddc01.sabana.ice spevdiddco1
1‘2‘/113/1290;2)6m Error g:ﬁr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/113/1280:6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1‘2‘/113/1240;% Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
142‘/113/1240;% Error (SZ;tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
13/: 3/0280;6"1 Error g;tr:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
}‘21/113/0270;% Error (SZ:cr:li:(Cgirector spevdiddc02.sabana.ice spevdiddc02
1‘21/113/()270§6m Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/113/0270336[“ Error (S:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/113/0270;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
1‘21/113/0270;2)6m Error (S:ei}tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice cpeveiddcor

12:12:03 p.m.

Service




14/10/2026 Error Citrix Director spevdiddc01.sabana.ice spevdiddco1
12:12:01 p.m. Service

1‘21/11102250:% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1‘2“1110/3290;6m Error ;‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
142‘/113/3290;% Error (Siti?tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
13/::]/3280;6m Error g;tr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
}‘21/1110/3280;6m Error (SZ:cr:li:(Cgirector spevdiddc01.sabana.ice spevdiddcoT
1‘21/1110/3280;6m Error (S:;tr:jﬁ:eDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/113/3270336[“ Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/1110/2270;236m Error (S:;tr:ji)i:emrecmr spevdiddc02.sabana.ice spevdiddc02
1;/11?/2270;2)6m Error (S:ei}tr:jl?(ceDireCtor spevdiddc02.sabana.ice spevdiddc02
1‘21/1110/2270;2)6m Error g;‘trl;j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/1110/222026m Error gtietr::;(cgirecmr spevdiddc01.sabana.ice spevdiddco1
1‘21/1110/126026m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}‘2‘/1110/0270;% Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
13/::)/()2()0;6m Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
142‘/113/0240;6'“ Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
};/11?/0240;6m Error ;ietr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1‘2”1110/0230;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1‘21/113/0220?;6m Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/118/5270;236m Error (S:‘ietr:j:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/11(())/2270;2)6m Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/118/2260[2)6m Error (S:;E’U;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/11(?/0280?m Error g;trl;j;(cgirector spevdiddc02.sabana.ice spevdiddc02
1‘2‘/11(())/027026m Error g:ﬁr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/3;)2230:% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;/32/3220;6m Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘2‘/(:‘9/2%30;% Error (SZ;tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
13/33/227056"1 Error g;tr:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
}‘2”(;8/2270;% Error (S:t]etr:/]:izg frector spevdiddc02.sabana.ice spevdiddc02
1;/38/225,0§6m Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1‘2”(;;)/2260;236m Error (S:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/(:‘?/1260;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
1‘21/(;8/1240;2)6m Error (S:ei}tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
1‘21/3;)/1200?)6[“ Error g;‘trl;j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




12:09:07 p.m.

I Service

14/10/2026

Citrix Director

12:09:07 p.m. Error Service spevdiddc01.sabana.ice spevdiddco1
1‘2‘/(;‘9/0260;% Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1;/3?/5210;% Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
13/33/32(50§6m Error g;tr:liﬁ:eDirector spevdiddc02.sabana.ice spevdiddc02
}‘21/(}:/3240;% Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1‘21/33/3240?)% Error (S::Er:j]?(‘:eDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/(13/3240;23% Error (S:tietr:jﬁ:emrecwr spevdiddc01.sabana.ice spevdiddco1
1‘21/(:5/3240;2)% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/(;g/3>2()0[2)6m Error (S:ei.\trgl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
1‘21/3;)/22803’6m Error g;trl;j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/(;;)/2270L2>6m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
12/35/2270:% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
};/(;g/zz;)gém Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
13/35/22()056m Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddc01
1421/&?/2260;% Error g;'tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;/33/2260;6"1 Error g(ietr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
1‘21/(}?/5%10§6m Error (S:;tr:;:(cg rector spevdiddc02.sabana.ice spevdiddc02
1‘2”(;?/5240;23% Error (s:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/(;?/5240;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
1‘21/(;?/4270;2)6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1‘21/(;;)/4260[2)6m Error gétr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
1‘21/(:;)/4260;216m Error g:etr:;:(cg rector spevdiddc02.sabana.ice spevdiddc02
1‘21/(;;)112602% Error g:r:::(ceD rector spevdiddc02.sabana.ice spevdiddc02
};/(;;)gzéogém Error g;tr:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘2‘/(;;)11260;% Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1‘2‘/(;;)/4260;6m Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
142”(;?/4260?m Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
}‘21/(}?/4260;% Error (S:t]etr:;:(cg irector spevdiddc02.sabana.ice spevdiddc02
1‘2”(}?/1240?;% Error g;tr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
1‘21/(;;)/1240336[“ Error (S:‘ietr:j:(CGDirector spevdiddc02.sabana.ice spevdiddc02
1‘21/(:?/1240;2)6m Error (S:;.'trc:(ceD rector spevdiddc02.sabana.ice spevdiddc02
1‘21/(1;)/1230[2)6m Error (S:étr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
1‘21/(:;)/12303)% Error g:etr:;:(ceD rector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1

12:07:13 p.m.

Service




14/10/2026

Citrix Director

12:07:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:07:08 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:07:06 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:06:56 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:53 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:53 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
Registration request for worker S-1-5-21-1958226619-
_ 1491630524-1196505917-1650710
14./10,/2026 1194 | Warning C]m?( Broker spevdiddc03.sabana.ice | (SPSAVNGEPRS0019.sabana.ice) was rejected because the |spevdiddc03
12:06:46 p.m. Service . N
Broker service was unable to contact the worker during
the registration process.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0019.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
}‘21'/(}2/426026m 1039 | Warning (S:;trcl?(cgroker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
+06:46 p.m. Base article CTX126992. Error details: Exception The
underlying connection was closed: A connection that was
expected to be kept alive was closed by the server.' of
type 'System.ServiceModel.CommunicationException'.
14/10/2026 Citrix Director . . .
12:06:43 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:42 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:06:41 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:06:41 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:06:38 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:35 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:06:29 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:28 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:06:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:25 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0068.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
12:06:18 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
12:06:16 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:16 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:13 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:06:13 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
1471072026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

12:06:05 p.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
12:06:05 p.m. Service

1‘21/3;)/5290;% 5 Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/(;;)/5280;% 5 Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/(:;)/4280;% 5 Error (Siti?tr:jﬁ:girector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/3.’?/4280;% 5 Error g;tr:li:i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
}‘21/(;5?/4280;% 5 Error (S:;C:L?recwr spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/(}50/4250;6m 3 Error (S:;tr:jﬁ:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2”(;50/4210;236m 5 Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/3;)/42105% 5 Error (SZ;trgfceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1;/(;?/3250?)6[“ 5 Error (Slltr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/(;;)/2240;2)6m 5 Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/3;)/12902% 5 Error g;tr::;(clgirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/(];)/12602% 5 Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
}‘21/3;)/126O§6m 5 Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/32/1250;% 5 Error (Siétr:j]?(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/3_2/1240;% 5 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2”(12/0270?m 5 Error (Sl‘ietr:li:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
}‘2”(}50/0240?m 3 Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice | @ spevdiddc01t
1‘21/33/5270?"1 5 Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
13/33/5260336[“ 5 Error (SZ;trC:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2”(;4?/510;2)% 5 Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1;/33/4230[2)6[\1 5 Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/33/32803,6,“ 5 Error g(i?trc‘;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/(;2/3240;23% 8 Error g;tr::;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/33/321();% 5 Error g;trc';(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/32/3%0;% 5 Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
142‘/(12/2260;% 5 Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice | @ spevdiddc01
142”(;4?/2260;6m 5 Error g;tr:li:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
}‘21/(;4?/2240;% 5 Error (SZ:cr:li:(cgirector spevdiddcO1.sabana.ice | @ spevdiddcoT
1‘2”(}2/126%% 5 Error (S:;tr:j;eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2”(;3/1260;23% 5 Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;’3‘?/12505% 5 Error (SZ;trC]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/33/1250?)6m 5 Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc03
12:04:13 p.m. Service 'SPSAVDCPPRS0400.sabana.ice’ (IP address 10.169.31.8).

Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine




allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.

1‘2‘/(;3/12002% Error g:ﬁr::;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/(;;)/5260;6m Error g;trc';(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘2“32/5260;6“1 Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘2‘/(12/5260;% Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/3;3/5_)250;% Error g;tr:li:i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/(;??/5210;% Error (S:;C:L?recwr spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/(}??/4230;% Error (S:;tr:jﬁ:eDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/(;??/3260;236m Error (s:;tr:j:;eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/(:3?/2240;236m Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice | @ spevdiddco1
1‘21/3;3/2240?)6[“ Error (S:ei}tr:jl?(ceDireCtor spevdiddc01.sabana.ice | @ spevdiddco1
1‘21/(];)/1290;2)6m Error g;‘trl;j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1;/(12/1270L2>6m Error gtietr::;(cgirecmr spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/3;)/126026[“ Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
};/3;)/12:;6“1 Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
142‘/32/1250;6”1 Error (Siétr:j]?(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1421/8;)/1250;6"1 Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
}‘2”(;39/1250;6m Error (S:(ietr:liﬁ:eDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/(}3?/12:10§6m Error (S:;tr:j:(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/(}??/1200?)6m Error (S:;tr:j]?(‘:eDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘21/3??/120033% Error (SZ;trC:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1‘21/(;?/026?;2)% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
1‘21/(1;)/5270[2)6m Error (S:étr:;:(ceD rector spevdiddc02.sabana.ice | @ spevdiddc02
1‘21/(:3%260;2:% Error gtietr:ji)izgirecmr spevdiddc01.sabana.ice | @ spevdiddco1
1‘2‘/(;3/32702% Error g:ﬁr::;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1;/3;)/3220§6m Error g;trc';(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2‘/33/2260;6“1 Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
13/33/22()056m Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice | @ spevdiddc01
13/33/2230;6m Error g;tr:li:(ceDirector spevdiddc01.sabana.ice | @ spevdiddcot
}‘21/(;3/1280;% Error (SZ:cr:li:(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2”(}3/126%% Error (S:;tr:j;eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1‘2”(13/1250;23% Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ cpevciddco1

12:02:14 p.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
12:02:10 p.m. Service
14/10/2026 Citrix Director . . .
12:02:03 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:02:01 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:57 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:56 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:56 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:56 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:34 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:01:32 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:32 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:01:23 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:01:23 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:01:23 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:20 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:19 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:01:17 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:16 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:01:16 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:01:15 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:14 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:01:14 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:01:14 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:14 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:01:12 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:01:12 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:01:10 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:00:56 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAP-0184.sabana.ice’ (IP address 10.169.25.81).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
14/10/2026 . Citrix Broker . . allows connections from the controller. See Citrix .
12:00:55 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03

Exception ‘The underlying connection was closed: A

connection that was expected to be kept alive was closed

by the server.' of type

‘System.ServiceModel.CommunicationException'.
14/10/2026 Citrix Director . . .
12:00:55 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:00:55 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




12:00:55 p.m.

Service

14/10/2026

Citrix Director

12:00:53 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:00:52 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

Registration request for worker S-1-5-21-1958226619-
14/10/2026 Citrix Broker 1491630524-1196505917-1677980 (SPSAVDICAP-

A, 1194 | Warning . spevdiddc01.sabana.ice | 0184.sabana.ice) was rejected because the Broker service | spevdiddc01

12:00:43 p.m. Service R : .

was unable to contact the worker during the registration

process.
14/10/2026 Citrix Director . . .
12:00:43 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0372.sabana.ice’ (IP address 10.169.25.207).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
14/10/2026 . Citrix Broker . . allows connections from the controller. See Citrix .
12:00:37 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03

Exception 'Client is unable to finish the security

negotiation within the configured timeout (00:03:20). The

current negotiation leg is 1 (00:03:20). ' of type

‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
12:00:36 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:00:35 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:00:32 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:00:30 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:00:30 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:00:15 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
12:00:13 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:00:13 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
12:00:04 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:59:56 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:59:55 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:59:55 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:59:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:59:50 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:59:48 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:59:31 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:59:25 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:59:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:59:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:59:16 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:59:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:59:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:59:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:59:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:59:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01




14/10/2026 Error Citrix Director spevdiddc01.sabana.ice spevdiddco1
11:59:12 a.m. Service

1:/;‘;)/1210;6m Error (S:;tr:j:i:eDirector spevdiddc02.sabana.ice spevdiddc02
1?/;;)/1210§6m Error (S:‘iatr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/51;)/02702% Error (SZ;trC]?(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?/513/5—)2102% Error (SZ;trC]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/51;;)/521026m Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/51;)/428026m Error g;tr::;(clgirector spevdiddc02.sabana.ice spevdiddc02
1?/51§/4270§6m Error g;'cr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
};I/;g/}zogém Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
1;‘/515/422026m Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/51g/3220§6m Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/_.-3:/2250;6m Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/535)/12702% Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1:/515/1270§6m Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/515/12402% Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
1?/515/12402% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/515/12302% Error (Slltrljl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/515/122026”1 Error g(i?trlc‘;(cgirector spevdiddc01.sabana.ice spevdiddc01
”/51;)/122026m Error g;tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/515/12202% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
};I/;gﬁogﬁm Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/515/1200;% Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/;3/5-)220;% Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/53;)/5';220§6m Error (S:(ietr:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
1:/.’:?/5210§Gm Error (S:;tr:j]?i:eDirector spevdiddc02.sabana.ice spevdiddc02
1?/513/52102% Error (S:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/51?/:—)2102% Error (SZ;trC]?(CGDirector spevdiddc02.sabana.ice spevdiddc02
1;1/51?/520026m Error (SZ;trC]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/51?/22302(1“ Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/51?/127026m Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
1?/51?/12302% Error g;'cr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}?/51;)/122026m Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;‘/51;)/1220;(; Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
14/10/2026 Error Citrix Director spevdiddc02.sabana. ice cpevdiddc0?

11:57:11 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
11:57:11 a.m. Service
14/10/2026 Citrix Director . . .
11:57:11 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:57:11 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:57:11 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0650.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows
14/10/2026 . Citrix Broker . .| connections from the controller. See Citrix Knowledge .
11:56:58 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Base article CTX126992. Error details: Exception 'Client is spevdiddc03

unable to finish the security negotiation within the

configured timeout (00:03:19.9843734). The current

negotiation leg is 1 (00:03:19.9843734). ' of type

‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:56:56 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:48 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:42 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:56:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:11 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:11 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:56:10 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:56:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:10 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:56:10 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:56:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:56:10 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:55:52 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:55:52 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:55:47 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:55:44 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:55:41 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:55:31 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:55:18 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




11:55:18 a.m.

Service

14/10/2026

Citrix Director

11:55:17 a.m. Error Service spevdiddc02.sabana.ice spevdiddc02
1;‘/51;)/126O§Gm Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/51_2/1250;6”1 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;_:3/125026”1 Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
};1/;5?/12302% Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddcoT
1:/_":50/1230;6m Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/5150/1220§6m Error (s:‘ietr:j:(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?/515/122026"] Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/515/122026[“ Error (Slltr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/515/122026”1 Error g(i?trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/512/121026”1 Error g;tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/51;)/12102% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/51;)/12002% Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/515/0290;% Error (Siétr::']?(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/512/5-)2402% Error (Sié'tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/;‘?/5-)210§6m Error g(ietr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
1:/.’:2/520026m Error (S:;tr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/_":3/32402% Error (s:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/51‘?/32102% Error (SZ;trC]?(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?/51‘?/22202% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/513/22202% Error (Slétrlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/513/221026m Error g(i?trc‘;(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/51‘?/22002% Error g;tr::‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/51‘?/127026m Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
1;‘/513/127O§6m Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/512/126026m Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;2/126026m Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
};1/;‘?/12502% Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1:/514?/1220§6m Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/514?/1220§6m Error (s:‘ietr:j:(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?/51‘?/12202% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/513/12102% Error (Slltr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/513/12102% Error gei}trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

11:54:11 a.m.

Service




14/10/2026

Citrix Director

11:54:10 a.m. Error Service spevdiddc01.sabana.ice spevdiddc01
1?/513/02902% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/513/029026m Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/512/0290;6m Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/;‘?/02902% Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/534?/()220§Gm Error (S:(ietr:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
1:/.’:2/020026m Error (s:;tr:j]?i:eDirector spevdiddc01.sabana.ice spevdiddc01
1?/;??/5%)02% Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/51??/:—)2402% Error (SZ;trC]?(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?/51?/5—)2302% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/51;)/42502% Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/51;)/421026m Error g;tr::;(clgirector spevdiddc02.sabana.ice spevdiddc02
1?/512/32802% Error g;tr::‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/51;)/32102% Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
1;‘/512/3200;6m Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/512/3200;% Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;:?/224026m Error g‘ietr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/;3?/2230;6m Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1:/;??/2220§Gm Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/51??/2210§Gm Error (S:‘ietr:j:(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?/515/22002% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/51;)/12902(1“ Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/515/12602% Error g(i?trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/512/121026[“ Error g(i?tr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/51;)/1200;(1“ Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/51;)/120026m Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/512/0290;6m Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/;;]/02102% Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/5139/021026m Error (S:(ietr:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
1:/;??/020026m Error (s:;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/513/52802% Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/513/:—)2002% Error (SZ;trC]?(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?/513/32502% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
14/10/2026 Error Citrix Director spevdiddc02. sabana.ice cpeveiddco

11:52:34 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
11:52:34 a.m. Service
14/10/2026 Citrix Director . . .
11:52:33 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:52:33 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:52:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:52:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:52:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:52:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:52:14 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:52:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:52:11 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:52:11 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:51:51 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:51:39 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:51:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0435.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:51:30 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:00:05. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
11:51:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:51:24 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:51:24 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:51:22 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:51:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:51:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:51:16 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:51:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:51:14 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:51:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:51:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:51:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:50:54 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:50:51 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:50:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:50:39 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
11:50:31 a.m. Service
14/10/2026 Citrix Director . . .
11:50:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:50:25 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:50:22 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:50:20 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:50:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:50:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
Registration request for worker S-1-5-21-1958226619-
s 1491630524-1196505917-1655230
14,/10,/2026 1194 | Warning Clm?( Broker spevdiddc02.sabana.ice | (SPSAVDCPPRS0435.sabana.ice) was rejected because the |spevdiddc02
11:50:14 a.m. Service . X
Broker service was unable to contact the worker during
the registration process.
14/10/2026 Citrix Director . . .
11:50:14 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:50:14 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:50:14 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:50:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:50:11 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0435.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:50:00 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03
00:00:04.9843851. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
Registration request for worker S-1-5-21-1958226619-
_ 1491630524-1196505917-1655230
14_/10,/2026 1194 | Warning C]m?( Broker spevdiddc03.sabana.ice | (SPSAVDCPPRS0435.sabana.ice) was rejected because the |spevdiddc03
11:50:00 a.m. Service . :
Broker service was unable to contact the worker during
the registration process.
14/10/2026 Citrix Director . . .
11:49:51 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:49:39 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:49:33 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:49:33 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:49:33 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:49:33 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:49:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:49:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:49:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:49:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
Registration request for worker S-1-5-21-1958226619-
_ 1491630524-1196505917-1655230
14./10./2026 1194 | Warning Cltr1?< Broker spevdiddc01.sabana.ice | (SPSAVDCPPRS0435.sabana.ice) was rejected because the |spevdiddcO1
11:49:24 a.m. Service . X
Broker service was unable to contact the worker during
the registration process.
14/10/2026 Citrix Director . . .
11:49:23 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




11:49:19 a.m.

I Service

14/10/2026

Citrix Director

11:49:18 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:49:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:49:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:49:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0221.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:49:11 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:19.9843754. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:49:11 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:49:11 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:49:11 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:49:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:49:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:49:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:49:00 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:59 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:40 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:48:40 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:39 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:38 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:33 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:33 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:48:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:48:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:29 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:48:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:48:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

11:48:11 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
11:48:08 a.m. Service
14/10/2026 Citrix Director . . .
11:48:08 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:48:08 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice’ (IP address 10.169.28.206).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
14/10/2026 . Citrix Broker . . allows connections from the controller. See Citrix .
11:48:05 a.m. 1039 | Warning Service spevdiddc01.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc01
Exception 'Client is unable to finish the security
negotiation within the configured timeout
(00:03:19.9979968). The current negotiation leg is 1
(00:03:19.9979968). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:47-58 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0221.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:47:51 a.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01
00:03:19.9989999. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:47:51 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:47-50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:47:34 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:47:33 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:47:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:47:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:47:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:47:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:47:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:47:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:47:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0161.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
1?,/‘1;),/22502% 1039 | Warning g;tr::;(ceBroker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
s o Base article CTX126992. Error details: Exception ‘Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:47:20 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:47:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:47:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:47:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:47:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:47:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:47:10 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




11:47:10 a.m.

Service

14/10/2026

Citrix Director

11:47:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:46:50 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0221.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:46:42 a.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9990058. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
11:46:39 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:46:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:46:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:46:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:46:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:46:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:46:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:46:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:46:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:46:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:46:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:46:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:46:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:46:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:46:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:46:29 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:46:29 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0221.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:46:21 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
11:45:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:45:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:45:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:45:48 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:45:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




11:45:31 a.m.

Service

14/10/2026

Citrix Director

11:45:31 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:45:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:45:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:45:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:45:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:45:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:45:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0014.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

- and that any firewall on the virtual machine allows
1?'/150'/2280§Gm 1039 | Warning (Siétrcl?(CI:roker spevdiddc01.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc01
T o Base article CTX126992. Error details: Exception The

underlying connection was closed: A connection that was

expected to be kept alive was closed by the server.' of

type 'System.ServiceModel.CommunicationException'.

Registration request for worker S-1-5-21-1958226619-

_ 1491630524-1196505917-1653985

14_/10./2026 1194 | Warning cm]?( Broker spevdiddc01.sabana.ice | (SPSAVDCPPRS0014.sabana.ice) was rejected because the [spevdiddc01
11:45:28 a.m. Service . X

Broker service was unable to contact the worker during

the registration process.

Registration request for worker S-1-5-21-1958226619-
14/10/2026 Citrix Broker 1491630524-1196505917-1653985

e 1194 | Warning . spevdiddc02.sabana.ice | (SPSAVDCPPRS0014.sabana.ice) was rejected because the |spevdiddc02

11:45:27 a.m. Service . :

Broker service was unable to contact the worker during

the registration process.
14/10/2026 Citrix Director . . .
11:45:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:45:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:45:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:45:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:44:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:44:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:44:46 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0404.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:44:45 a.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9979958. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:44:35 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:44:35 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:44:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:44:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:44:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:44:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:44:31 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




11:44:31 a.m.

Service

14/10/2026

Citrix Director

11:44:30 a.m. Error Service spevdiddc01.sabana.ice spevdiddco1
1;1/:2/32()0;% Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/‘12/32002% Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/‘12/320026m Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/43/32002% Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1:/‘:3/32002% Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/13/2290;% Error (S:‘ietr:j:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/‘:‘?/2290;% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/‘:3/22(;026[“ Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/‘13/22902% Error g(i?trlc‘;(cgirector spevdiddc01.sabana.ice spevdiddc01
17/12/42802% Error g;tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
ﬁ/‘:g/‘tzsogém Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/‘12/42702% Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;1/:;)/42702% Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/‘12/42602% Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/‘12/4222% Error (Sll'cr:li:(Cgirector spevdiddc01.sabana.ice spevdiddcoT
1:/1:??/421026m Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/139/4200;% Error (S:‘ietr:j:(‘:eDirector spevdiddc02.sabana.ice spevdiddc02
1?/‘:?/32902% Error (SZ;trc'?ceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/1;)/32902% Error (SZ;trC]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/:;)/32802% Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/15/32802% Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
17/‘12/32802% Error g;tr::‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/‘1;)/32802% Error é‘.;tr:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;‘/12/32802% Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/‘12/327026”] Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;1/‘139/326026m Error ;ietr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/lggz(>O§Gm Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/‘:2/3260;% Error (S:;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/‘:??/32602% Error (S:‘ietr:j:(ceDirector spevdiddc01.sabana.ice spevdiddc01
hillé)%ozbm Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/1;)/325026[“ Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/‘15/22702% Error g(i?trlj;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

11:43:27 a.m.

Service




14/10/2026

Citrix Director

11:43:26 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:43:22 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:43:21 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:43:20 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:43:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:43:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:43:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:43:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:43:16 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:43:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:43:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:43:10 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:43:09 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:43:08 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:43:07 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:43:06 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:43:06 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:43:05 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:42:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:42:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:42:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:42:26 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0404.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:42:24 a.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9979999. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
11:42:04 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0404.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:42:03 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
11:42:02 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
1471072026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

11:42:02 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
11:42:00 a.m. Service
14/10/2026 Citrix Director . . .
11:41:58 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:58 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:57 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:55 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:52 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:48 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:42 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:42 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:42 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:41 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:40 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:39 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:38 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:17 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:17 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0404.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:41:15 a.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9979924. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:41:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:09 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
11:41:09 a.m. Service
14/10/2026 Citrix Director . . .
11:41:08 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:41:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:00 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:41:00 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:59 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:58 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:57 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:57 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0404.sabana.ice’ (IP address 10.169.31.18).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
14/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
11:40:55 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception 'The request channel timed out while waiting spevdiddc03

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
11:40:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:37 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:21 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:17 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:13 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:13 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:40:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:40:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:40:08 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:40:08 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:40:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:39:58 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:39:58 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:39:20 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

11:39:17 a.m.

Service




14/10/2026

Citrix Director

11:39:17 a.m. Error Service spevdiddc01.sabana.ice spevdiddc01
”/318/127026m Error g(i?tr:j?cgirector spevdiddc02.sabana.ice spevdiddc02
1?/31;)/127026m Error g;tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/31;)/127O§6m Error g;tr:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;‘/318/126026m Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/;3/125026”] Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;3/1210;1” Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/3];)/0%?0;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1:/3]g/()290§6m Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;‘?/02802% Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
1?/;;)/02802% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;1/;;)/02802% Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/318/02702% Error gei}trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/31;)/027026m Error g(i?tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/31;)/02702% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/31;)/027026m Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/313/02502% Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/313/02202% Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/;‘2/021026m Error g(ietr:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
1:/3?8/021026m Error (S:;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;;)/02102% Error (s:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;8/02102% Error (SZ;trC]?(CGDirector spevdiddc01.sabana.ice spevdiddc01
1;1/;;)/021026m Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;1/31;)/527026m Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/31{?/527026m Error g(i?trc‘;(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/3?/527026”1 Error g;tr::‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/315/527026m Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;‘/315/42902% Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/:2;)/42402% Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;3/424026m Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/313/4210;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1:/;2/420026m Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;3/42002% Error (s:‘ietr:j:(CGDirector spevdiddc02.sabana.ice spevdiddc02
14/10/2026 Error Citrix Director spevdiddco1.sabana.ice cpevaiddco?

11:38:40 a.m.

Service




14/10/2026 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02
11:38:40 a.m. Service

}?/315/327O§6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1;‘/315/327O§Gm Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/?2;)/3260;% Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;§/3260§6m Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/313/3210;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1:/3]5/2290;6m Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/;3/22902% Error (s:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
1?’;5/22702% Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?’;5/22702% Error (Slltr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/315/22702% Error gei}trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/31;)/227026m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/31§/2270§6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}?/31;)/2270§6m Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/315/22702% Error (Siétr:j]?(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/31:2/2270;6”1 Error (Sié'tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/;3/227(26”] Error g‘ietr:lii:eDirector spevdiddc02.sabana.ice spevdiddc02
1:/3?5/2270§Gm Error (S:;tr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/;5/22402% Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;5/12702% Error (SZ;trC]?(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?’;3/12702% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/31;)/127026m Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/31{?/127026m Error g(i?tr:j?cgirector spevdiddc01.sabana.ice spevdiddc01
1?/31§/1230§6m Error g;tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/312/0280;% Error g;tr:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;‘/31;)/5-39026m Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;;)/528026m Error (Siti?tr::'ﬁ:eDirector spevdiddc02.sabana.ice spevdiddc02
1?/;3/528026”] Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/;;)/528056m Error (S:tietr:/i:(cgirecwr spevdiddc02.sabana.ice spevdiddc02
1:/3]?/5%10;% Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;3/52002% Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
1?’;?{12902% Error (SZGi!trC]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;1/;;)/42802216m Error (Slltr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/31?/42702% Error gei}trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




11:37:40 a.m.

Service

14/10/2026

Citrix Director

11:37:39 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:37:39 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:37:38 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:37:38 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:37:36 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:37:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:37:28 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:37:26 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:37:25 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:37:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:37:16 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:37:07 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:37:07 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:37:06 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:37:03 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:37:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:37:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:36:59 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0358.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:36:49 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
11:36:46 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:45 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:45 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:45 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:45 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:45 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:40 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:36:35 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:26 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

11:36:25 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
11:36:16 a.m. Service
14/10/2026 Citrix Director . . .
11:36:16 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:16 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:16 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0358.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:36:09 a.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9990014. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:36:06 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:36:03 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:36:01 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:36:00 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:35:59 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:35:59 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:35:55 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:35:40 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:35:40 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:35:37 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:35:36 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:35:35 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:35:34 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:35:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:35:28 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:35:28 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:35:26 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:35:25 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0241.sabana.ice’ (IP address 10.169.27.70).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
14/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
11:35:23 a.m. 1039 | Warning Service spevdiddc01.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc01

for a reply after 00:03:19.9989994. Increase the timeout

value passed to the call to Request or increase the

SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer

timeout.’ of type 'System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:35:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
1471072026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

11:35:19 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02
11:35:19 a.m. Service

1?/31;)/1290;% 5 Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;‘/31;)/1%9026m 5 Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;;)/129026m 5 Error (Siti?tr::'ﬁ:eDirector spevdiddc02.sabana.ice spevdiddc02
1?/;_2/1290;6m 5 Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/315?/1270§6m 5 Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1:/3]50/024026m 5 Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
1?/;4?/52902% 5 Error (s:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
1?’;‘?/5—)2902% 5 Error (SZ;trC]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;3/52702% 5 Error (Slltr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/313/526026m 5 Error gei}trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/313/526026m 5 Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/313/52402% 5 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
};1/313/425026m 5 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/312/328026m 5 Error (Siétr:j]?(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/312/328026m 5 Error (Sié'tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/;‘?/225026m 5 Error g‘ietr:lii:eDirector spevdiddc02.sabana.ice spevdiddc02
1:/3?4?/128026m 8 Error (S:;tr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/3]4?/0270;% 5 Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;‘?/02702% 5 Error (SZ;trC]?(CGDirector spevdiddc01.sabana.ice spevdiddc01
1?’;‘?/02402% 5 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/313/02302% 8 Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/313/023026[“ 5 Error g(i?trc‘;(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/313/020026m 5 Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/31;)/5280;6m 5 Error g;trc';(ceDirector spevdiddc01.sabana.ice spevdiddco1
1;‘/312/528026m 5 Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/312/5-)270§Gm 5 Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice spevdiddc01
1?/31?/527026m 5 Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/;3?/527026m 5 Error (S:tietr:/i:(cgirecwr spevdiddc01.sabana.ice spevdiddcot
1:/3]??/5260;6m 5 Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;??/52502% 5 Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1?’;?%02% 5 Error (SZGi!trC]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?’;5/}5026[“ 5 Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/31;)/42502% 5 Error gei}trlc‘;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




11:33:29 a.m.

I Service

14/10/2026

Citrix Director

11:33:29 a.m. Error Service spevdiddc02.sabana.ice spevdiddc02
1;‘/312/229026m Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;2/224026m Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;:?/223026m Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/31??/1280§6m Error (S:t]etr:;:(cg rector spevdiddc02.sabana.ice spevdiddc02
1:/3]??/1220§6m Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/;??/02902% Error (S:‘ietr:j:(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?/;;)/&0;% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?’;;)/()25026[“ Error (Slltr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/315/02402% Error g(i?trlc‘;(cgirector spevdiddc01.sabana.ice spevdiddc01
”/312/024026m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/31;)/02202% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}?/313/52702% Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/313/5-)2702% Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/313/526026m Error g;'tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/;3/5250§Gm Error (Sltietr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
1:/3?3/5240;% Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
1?/3]3/42802% Error (S:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?’;3/42402% Error (SZ;trC]?(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?’;3/424026[“ Error (SZ;trC]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/313/‘122026[“ Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/313/323026m Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
1?/313/22502% Error g;tr::‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/;g%ogém Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
1;‘/313/2230;6m Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/;3/223026”] Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
}:/;3/1270;6”] Error ;ietr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
}:/3]3/1250;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddcoT
1?/;3/12302% Error (S:;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;3/02302% Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
1?’;3/02202% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?’;1()/527026[“ Error (Slltrljl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/3110/526026m Error g(i?trlj;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1

11:31:56 a.m.

Service




14/10/2026

Citrix Director

11:31:55 a.m. Error Service spevdiddc01.sabana.ice spevdiddco1
1?/3110/52202% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;‘/3110/5-)210§Gm Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/313/222026m Error (SZ;tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
1?/3110/12902% Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/;10/127026m Error (S:tietr:/i:i;girecwr spevdiddc02.sabana.ice spevdiddc02
1:/3]10/124026m Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/;10/12302% Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
1?’;10/02302% Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?’;10/02302% Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/318/526,026[“ Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/318/525026m Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
1?/318/522026”1 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}?/;g/szzogém Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/318/5-)2202% Error (Siétr:j]?(cgirector spevdiddc01.sabana.ice spevdiddco1
1?/318/5-)2202% Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/;(?/427026m Error g‘ietr:lii:eDirector spevdiddc02.sabana.ice spevdiddc02
1:/3?8/42602% Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/3]8/42502% Error (S:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;8/3240;% Error (Siétr:j:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;8/32302% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/318/3,23026[“ Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/318/321026m Error g(i?trlc‘;(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/318/321026m Error g;tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/318/2230;% Error g;trc';(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;‘/318/2230;6m Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/318/1250§6m Error (Siti?tr:jﬁ:girector spevdiddc02.sabana.ice spevdiddc02
1?/318/12502% Error g;tr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
193011 2. Error ClurcDirector | spevdiddc02.sabanaice pevdiddeo?
1:/3](?/1210§6m Error g;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
1?/;8/0260;% Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/;8/02502% Error (SZ;trgfceDirector spevdiddc02.sabana.ice spevdiddc02
1?/;8/025026[“ Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
14/10/2026 Error Citrix Director spevdiddc02. sabana.ice cpeveiddco

11:30:04 a.m.

Service




14/10/2026 Error Citrix Director spevdiddc01.sabana.ice spevdiddc01
11:30:03 a.m. Service

1?/318/02302% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;‘/21;)/3220§Gm Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/212/3210;% Error (Siti?tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
1?/213/2290;% Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/21;)/2240;6m Error (S:tietr:/i:i;girecwr spevdiddc01.sabana.ice spevdiddc0t
1;1/218/223026m Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/21;)/22302% Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
1?/21;)/22302% Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/212/223026[“ Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/218/22302(1“ Error gei}trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/21;)/222026m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;1/21;)/222026m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
ﬁ/;g/zzzogem Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/213/22202% Error (Siétr:j]?(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/213/22202% Error (Sié'tr:j:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/213/222(26”] Error g‘ietr:lii:eDirector spevdiddc02.sabana.ice spevdiddc02
1:/21;)/2220;6m Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/21;)/2220§Gm Error (S:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/218/12302% Error (Siétr:j:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/21(?/12302% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/218/12202% Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/218/023026m Error g(i?trc‘;(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/21;)/023026m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/21;)/0210;6m Error g;trc';(ceDirector spevdiddc01.sabana.ice spevdiddco1
1;‘/218/0210;6m Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/;;)/5210;% Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice spevdiddc01
1?/215/52002% Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/213/2230;6m Error (S:tietr:/i:(cgirecwr spevdiddc02.sabana.ice spevdiddc02
1:/212/2230;6m Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/213/22302% Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/215/2230;% Error (SZGi!trC]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/215/223026[“ Error (Slltr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/215/223026”1 Error gei}trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




11:28:23 a.m.

I Service

14/10/2026

Citrix Director

11:28:22 a.m. Error Service spevdiddc02.sabana.ice spevdiddc02
1;‘/215/222026m Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/2?/2200;6”1 Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/213/122026m Error g‘ietr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
}:/215/1210§6m Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1:/212/1210§6m Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/213/12002% Error (s:‘ietr:j:(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?/215/0220;% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/215/02102(1“ Error (Slltr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;1/21{?/020026m Error g(i?trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/21?/529026m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/21;)/52902% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/21;)/529026m Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/21?/423026m Error (Siétr::']?(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/21?/42302% Error (Sié'tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/21?/4230§Gm Error g(ietr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
1:/212/422026m Error (S:;tr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/213/42202% Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/21?/42102% Error (SZ;trC]?(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?/21?/32902% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/21?/32102% Error (Slétrlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/21?/321026m Error g;tr::;(clgirector spevdiddc02.sabana.ice spevdiddc02
1?/21?/321026m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}?/21;)/320026m Error g;tr:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;‘/21;)/2250§Gm Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/21?/22102% Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/21?/220026m Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/21?/1290;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1:/21?/1220§6m Error (S:;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/213/12002% Error (S:‘ietr:j:(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?/21?/0230;% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/21?/02102(1“ Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/21?/02102% Error gei}trlc‘;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1

11:27:01 a.m.

Service




14/10/2026

Citrix Director

11:26:59 a.m. Error Service spevdiddc02.sabana.ice spevdiddc02
1?/212/52102% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;‘/212/4290;6m Error ;‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/212/4210§Gm Error (SZ;tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
1?/2?/42()0;6”1 Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/21g/132‘?0§6m Error (S:tietr:/i:i;girecwr spevdiddc01.sabana.ice spevdiddcot
1:/212/1290;6m Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
1?/212/1270§6m Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/212/02602% Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/215/()23026[“ Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/215/527026m Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/21;)/523026m Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
1?/21;)/52302% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
ﬁ/;;)gzzogem Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/21;)/5-)2102% Error (Siétr:j]?(cgirector spevdiddc01.sabana.ice spevdiddco1
1?/215/5-)2102% Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/212/5-)2(‘,0§Gm Error g‘ietr:lii:eDirector spevdiddc01.sabana.ice spevdiddc01
1:/2150/520026m Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/2150/429026m Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/2150/42902% Error (Siétr:j:(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/212/42802% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/215/42502% Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/2150/421026m Error g(i?trlc‘;(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/212/420026m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/21;)/329026m Error g;trc';(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/21;)/329026m Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/215/329026m Error (Siti?tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
1?/213/32902% Error g;tr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
112538 am. Error i Director | spevdiddc01.sabana.ice cpevdidde0]
1:/2150/:3802% Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
1?/2150/023026m Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
1?/21‘?/5—)2902% Error (SZ;trgfceDirector spevdiddc02.sabana.ice spevdiddc02
”/gfnggém Error (Slltr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice cpevaiddco?

11:24:54 a.m.

Service




14/10/2026 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02
11:24:49 a.m. Service

1?/21322902% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;‘/213/42102% Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/212/4210§Gm Error (Siti?tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
1?/212/42102% Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/214?/4210;6m Error (S:tietr:/i:i;girecwr spevdiddc01.sabana.ice spevdiddc0t
1:/214?/3290;% Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/214?/3%)02% Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
1?/21‘?/32002% Error (SZ;trC]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/21‘?/22902% Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/213/12102% Error gei}trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/213/121026m Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
1?/213/02002% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/;;)%Ogém Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/212/5-)2202% Error (Siétr:j]?(cgirector spevdiddc01.sabana.ice spevdiddco1
1?/212/5-)2202% Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/2139/5-)210§6m Error g‘ietr:lii:eDirector spevdiddc02.sabana.ice spevdiddc02
1:/213??00;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/21??/5200;6m Error (S:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/21??/52002% Error (Siétr:j:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/21?/5—)2002% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/21;1/428026m Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/215/4210?[“ Error g(i?trc‘;(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/212/3%;0§6m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/21;)/329026m Error g;trc';(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;‘/212/328026m Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/212/3220§6m Error (Siti?tr:jﬁ:le?irector spevdiddc02.sabana.ice spevdiddc02
1?/21?/221026”] Error g;tr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
112313 2. Error Clurc Director | spevdiddc01.sabana.ice cpevdidde0]
1:/21??/1230;6m Error g;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
1?/21??/1200;6m Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/21?/0290;% Error (SZ;trgfceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/21;)/02202216m Error (Slltr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/21;)/52902% Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




11:22:59 a.m.

I Service

14/10/2026

Citrix Director

11:22:59 a.m. Error Service spevdiddc02.sabana.ice spevdiddc02
1;‘/213/5-)29026m Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/213/5-)2902% Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
}:/213/528026”] Error (Sl(i?tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddco1
1:/213/5270;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/213/52702% Error (S:;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/213/52702% Error (S:‘ietr:j:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/213/5—)2102% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/21?/32902% Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/213/32302% Error g(i?trlc‘;(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/213/323026m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/213/32202% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/213/228026m Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/213/22;);% Error (Siétr:jﬁ:girector spevdiddc02.sabana.ice spevdiddc02
1?/213/228026m Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/213/225026m Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/213/1220§6m Error (S:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/213/122026"] Error (SZ;trc'?ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/213/02602% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/2110/52902% Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/2110/529026m Error g;tr::;(clgirector spevdiddc02.sabana.ice spevdiddc02
1?/2110/52902% Error g;tr::‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/2110/528026m Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1;‘/2110/528026m Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/213/5-)2702% Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
}:/2110/522026m Error ;ietr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/2110/4290;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/213/42902% Error (S:;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/2110/428026m Error (S:‘ietr:j:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/2110/428026m Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;1/2110/428026m Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/2110/428026m Error g(i?trlj;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

11:21:48 a.m.

Service




14/10/2026

Citrix Director

11:21:48 a.m. Error Service spevdiddc02.sabana.ice spevdiddc02
1?/2110/}802% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/2110/427026m Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/213/427026m Error (SZ;tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
1?/2110/423026m Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/2110/3290;6m Error (S:;tr:j]?i:eDirector spevdiddc01.sabana.ice spevdiddc01
1?/213/3220;% Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
1?/2110/228026m Error (SZ;trgfceDirector spevdiddc01.sabana.ice spevdiddc01
1?/2110/22702% Error (Slltr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/2110/128026m Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/2110/127026m Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
1?/2110/12402% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}?/2110/029026m Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/2110/027026m Error (Siétr:j]?(cgirector spevdiddc01.sabana.ice spevdiddco1
1?/213/02702% Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
}:/21(?/528026m Error (Sl‘ietr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/218/5280;6m Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/218/52802% Error (S:;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/218/52202% Error (Siétr:j:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/218/5—)2002% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;1/218/428026m Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/218/42702% Error g(i?trlc‘;(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/218/427026m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/218/}702% Error g;trc';(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/218/425026m Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/218/329026m Error (Siti?tr:jﬁ:girector spevdiddc02.sabana.ice spevdiddc02
1?/218/32702% Error g;tr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
11119:58 . Error ClurcDirector | spevdiddc02.sabanaice pevdiddeo?
1:/11g/5280§6m Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/11‘?/42002% Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/115/5—)2902% Error (SZ;trgfceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/11;)/52902216m Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
14/10/2026 Error Citrix Director spevdiddc02. sabana.ice cpeveiddco

11:18:48 a.m.

Service




14/10/2026 Error Citrix Director spevdiddc01.sabana.ice spevdiddc01
11:18:16 a.m. Service

1?/112/02602% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
1;‘/11;)/5240;6m Error ;‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/11?/4230§Gm Error (Siti?tr:jﬁ:girector spevdiddc02.sabana.ice spevdiddc02
1?/11?/42302% Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/11?/3290;6m Error (S:tietr:/i:i;girecwr spevdiddc02.sabana.ice spevdiddc0?2
1:/112/524026m Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/112/52402% Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/112/426?;% Error (SZ;trC]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/115/12802% Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/112/12‘1026[“ Error gei}trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/112/123026m Error g;tr::;(clgirector spevdiddc02.sabana.ice spevdiddc02
1?/11;)/52902% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/11;)/528026m Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/11;)/528026m Error (Siétr:j]?(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/115/5-)2402% Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/112/5-)240§Gm Error g‘ietr:lii:eDirector spevdiddc02.sabana.ice spevdiddc02
1:/1150/4270;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/1150/427026m Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/1150/42702% Error (Siétr:j:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/11_;?/42502% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/113/52502% Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/113/5240?[“ Error g(i?trc‘;(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/113/524026m Error g;tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/113/524026m Error g;trc';(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/113/5220;6m Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/112/427026m Error (Siti?tr:jﬁ:le?irector spevdiddc02.sabana.ice spevdiddc02
1?/11‘?/42302% Error g;tr:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
111440 2. Error ClurbcDirector | spevdiddco2.sabana.ice pevdiddeo?
1:/114?/2220§Gm Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/114?/22202% Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/11‘?/02402% Error (SZ;trgfceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/11;)/52902216m Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/11;)/52902% Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




11:13:58 a.m.

I Service

14/10/2026

Citrix Director

11:13:58 a.m. Error Service spevdiddc02.sabana.ice spevdiddc02
1;‘/112/426026m Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/112/32402% Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/1139/2260;6m Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1:/113?/1%?026m Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1:/11??/126026m Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/11??/02502% Error (S:‘ietr:j:(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/113/42802% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/11?/42702% Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/113/426026m Error g(i?trlc‘;(cgirector spevdiddc02.sabana.ice spevdiddc02
1?/113/425026m Error g;tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/11322“02% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/113/4230;6m Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/113/423026m Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/113/422026m Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
}:/113/422026m Error (Sll'cr:li:(Cgirector spevdiddc02.sabana.ice spevdiddc02
1:/11322:30;% Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
1?/113/3220;% Error (S:‘ietr:j:(‘:eDirector spevdiddc01.sabana.ice spevdiddc01
1?/113/22902% Error (SZ;trc'?ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/113/22602% Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/113/22502(1“ Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/113/224026m Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
1?/113/22‘?26”1 Error g;tr::‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
}?/:gng)ogém Error é‘.;tr:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;‘/1110/5-)29026m Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/113/5-)2902% Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
}:/1110/5230;6m Error ;ietr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/1110/5220;6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/11?/429026m Error (S:;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/1110/428026m Error (S:‘ietr:j:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/1110/42702% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/1110/426026m Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/1110/42502% Error g(i?trlj;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

11:11:44 a.m.

Service




14/10/2026

Citrix Director

11:11:44 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:11:42 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:38 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:36 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:26 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:24 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:11:12 aum. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0002.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:11:11 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:02:33.3282877. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
11:11:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:08 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:11:04 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:11:03 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:03 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:11:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0428.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:11:00 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
11:10:57 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:56 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:10:54 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:50 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:10:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
1471072026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

11:10:47 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
11:10:45 a.m. Service
14/10/2026 Citrix Director . . .
11:10:43 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0002.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:10:41 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:02:03.0123290. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
14/10/2026 Citrix Director . . .
11:10:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:27 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:25 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:10:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:10:15 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:10:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:10:15 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:13 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:10:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:10:11 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:10 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:02 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:10:00 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:09:53 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:09:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:09:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:09:48 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:09:44 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:09:44 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:09:43 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:09:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:09:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:09:27 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

11:09:26 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
11:09:21 a.m. Service
14/10/2026 Citrix Director . . .
11:09:21 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:09:20 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:09:20 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:09:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:09:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:09:07 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:08:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:08:46 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:45 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:44 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:44 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:08:44 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:43 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:08:43 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:08:32 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:30 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:29 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:08:28 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:26 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:26 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0107.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:08:14 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:08:03 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:03 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:03 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:03 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:02 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:08:00 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:07:50 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

11:07:49 a.m.

Service




14/10/2026

Citrix Director

11:07:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
”/3;)/4290?”1 5 Error g(i?trc‘;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/3;)/42902% 5 Error g;tr::;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/(;;)/‘380;% 5 Error g;trc';(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1;1/3;)/428026m 5 Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/3;)/42702% 5 Error (Siti?tr:jﬁ:le?irector spevdiddc02.sabana.ice | @ spevdiddc02
0026 s Error Clurix Director | spevdiddc2.sabana.ice | @ speveliddcoz
1:/(;;)/422026m > Error (S:t]etr:/]:(cg rector spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0465.sabana.ice’ (IP address 10.169.25.122).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

Exception 'Client is unable to finish the security

negotiation within the configured timeout (00:03:20). The

current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.
1:/(;;)/3200;6m 5 Error (S:tietr:/i:(cgirecwr spevdiddc01.sabana.ice | @ spevdiddc01
1:/(}?/2290;6m 5 Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/(;?/22902% 5 Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice | @ spevdiddc01
1?’39/22902% 5 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;1/3;)/22802% 5 Error (Slltr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
”/3;)/22802% 5 Error g(i?trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
”/3;)/223026m 5 Error g(i?tr::;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1?/3;)/22102% 5 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
};1/3;)/221026m 5 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
1?/3;)/221026m 5 Error (Siétr::']?(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
1?/33/12902% 5 Error g;'tr:::(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1:/(;;)/0280?m 5 Error (S:(ietr:li:i:eDirector spevdiddc01.sabana.ice | @ spevdiddco1
1:/(}?/027026m 5 Error (S:;tr:j:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/(;2/42902% 5 Error (s:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1?/32/42902% 5 Error (SZ;trC]?(CGDirector spevdiddc01.sabana.ice | @ spevdiddc01
1?’35/42902% 5 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
Elgg/}gogbm 5 Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;1/32/42902% 5 Error g(i?trc‘;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/32/42802% 5 Error g;tr::‘;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
}?/32/3290;% 5 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;‘/32/3200;6m 5 Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ cpevdiddc0?

11:06:30 a.m.

Service




14/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
11:06:28 a.m. Service
14/10/2026 Citrix Director . . .
11:06:28 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:06:28 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:06:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0034.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
14/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:06:27 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:06:13 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:06:09 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:06:09 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:06:08 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:06:08 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:06:08 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:06:08 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:06:08 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:06:08 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:06:08 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:06:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:06:00 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:05:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:05:49 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:05:48 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:05:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:05:47 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:05:43 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:05:41 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:05:41 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:05:39 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:05:28 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:05:27 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:05:26 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:05:26 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:05:20 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01




14/10/2026 Error Citrix Director spevdiddc01.sabana.ice spevdiddco1
11:05:19 a.m. Service

1:/(}50/1250;6m Error (S:;tr:jl?zgirector spevdiddc02.sabana.ice spevdiddc02
1;1/350/121026”1 Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/(:50/02802% Error (SZ;trC]?(CGDirector spevdiddc01.sabana.ice spevdiddc01
1?’35?/02102(1“ Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/gg/ozoogém Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/33/529026m Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
1?/33/529026m Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}?/gfgz(}ogém Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
1;‘/33/;;0;% Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/32/5-)2902% Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/32/5290;%1 Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
}:/33/52902% Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
1:/(}3/5210§Gm Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
1?/(;3/52102% Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
1?’33/5210;% Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/33/42902% Error (Slltrljl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
”lgfgzgogém Error g(i?trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
”/(;3/428026m Error g;tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?/3322702% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}?/gf/éogém Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
1?/32/42702% Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/32/42702% Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
1:/32/4270?”] Error (S:(ietr:li:i:eDirector spevdiddc01.sabana.ice spevdiddco1
1:/(}3/427026m Error (S:;tr:j]?i:eDirector spevdiddc01.sabana.ice spevdiddc01
1?/(;3/42702% Error (S:‘iatr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
1?’33/42202% Error (SZ;trC]?(CGDirector spevdiddc02.sabana.ice spevdiddc02
1?’33/422026[“ Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
1;1/33/42102% Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
”/33/4210?[“ Error g(i?tr::;(cgirector spevdiddc01.sabana.ice spevdiddc01
1?/33/32902% Error g;'cr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
}?/33/3290;% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
1;‘/32/3220§Gm Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
14/10/2026 Error Citrix Director spevdiddc02.sabana. ice cpevdiddc0?

11:04:32 a.m.

Service




14/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc03
11:04:17 a.m. Service 'SPSAVDCPPRS0034.sabana.ice’ (IP address 10.169.24.234).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix

Knowledge Base article CTX126992. Error details:

Exception ‘The request channel timed out while waiting

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.
1441042026 CitrixDirector - - -
11:04:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:04:03 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:04:02 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:04:02 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:04:01 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:04:01 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:04:01 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:03:59 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:03:54 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:03:53 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:03:49 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:03:48 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:03:45 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:03:25 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:03:22 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:03:22 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:03:22 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:03:21 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:03:20 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0435.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

- and that any firewall on the virtual machine allows
}:((}3?~/1280§6m 1039 | Warning (Slétrcl?(c:roker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
e o Base article CTX126992. Error details: Exception 'Client is

unable to finish the security negotiation within the

configured timeout (00:03:20). The current negotiation

leg is 1 (00:03:20). ' of type ‘System.TimeoutException'.
14/10/2026 Citrix Director . . .
11:03:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Citrix Director . . .
11:03:11 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:03:10 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:03:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:03:05 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:03:05 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
14/10/2026 Citrix Director . . .
11:03:04 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02




11:03:04 a.m. | Service e
}?gg%ﬁogém Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1;‘/32/&0;% Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/32/0230;% Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/339/0230;6m Error g;tr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1:/3??/0220;6m Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1:/(}??/0200;6m Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1?/33/42602% Error (s:‘ietr:j:(CGDirector spevdiddc01.sabana.ice | @ spevdiddc01
1?/(:3/42502% Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;1/3;)/42502216m Error (Slltr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
”/3;)/324026[“ Error gei}trlc‘;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1;1/3;)/32302% Error g;tr::;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/33/229026”1 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
}?/gé)/zzsogem Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1?/33/12902% Error (Siétr:j]?(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/33/128026”] Error (Sié'tr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1:/33/122(26”] Error g(ietr:li:i:eDirector spevdiddc01.sabana.ice | @ spevdiddc01
1:/(13/121026m Error (S:;tr:j:(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/(13/0280;% Error (S:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/310/52902% Error (SZ;trC]?(CGDirector spevdiddc01.sabana.ice | @ spevdiddc01
”/(;10/3%02% Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1?’31()/229026[“ Error (Slétrlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
”/(:10/228026m Error g(i?trc‘;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
1?/310/223026m Error g;tr::;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/310/2230;6m Error g;trc';(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1;‘/310/2230;6m Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/(;?/2230§Gm Error (Siti?tr::'ﬁ:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/310/22302% Error g;tr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1:/(;10/2230;6m Error (S:tietr:/i:(cgirecwr spevdiddc02.sabana.ice | @ spevdiddc0?2
1:/(}10/2230;6m Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/(;10/22302% Error (s:‘ietr:j:;eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/(:10/128026m Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?’310/128026[“ Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
”/310/128026”1 Error gei}trlc‘;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
14/10/2026 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
11:01:18 a.m. Service




1?/310/122026m 5 Error g;tr::;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
1?/(]10/0240;% 5 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1?/310/023026m 5 Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/38/5-)25026m 8 Error (Siétr::']?(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
1?/38/5-)2502% 8 Error g;tr:li:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1:/(;8/525026m 8 Error (S:tietr:j:i;girecwr spevdiddc01.sabana.ice | @ spevdiddc01t
1:/(}(?/3290;% 8 Error (S:;tr:j;eDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/38/32902% 8 Error (S:‘ietr:j:(CGDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/38/324026,“ 5 Error (SZ;trCiieDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;1/3(())/32‘1026[“ 5 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;1/38/32302% 5 Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
1;1/(;8/322026,“ 5 Error g;tr::;(clgirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/38/32102% 5 Error g;tr::‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
}?/(;ggzoogém 8 Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1;‘/38/2230;6m 5 Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1?/38/22302% 5 Error (Sié'tr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1:/38/2%O§Gm 5 Error ;ietr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
1:/(}8/125026m 5 Error (S:;tr:jl?zgirector spevdiddc01.sabana.ice | @ spevdiddc01
1?/(}(?/1210;% 5 Error (S:;tr:jl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01

Equipos en estado Desconocido (48)

$-1-5-21-1958226619-1491630524-1196505917-1657767 Unmanaged None
SABANA\SABCTXAPP04 Unmanaged Unregistered
SABANA\SABCTXAPPO7 Unmanaged Unregistered
SABANA\SABCTXAPPO7R1 Unmanaged Unregistered
SABANA\SABCTXAPPO8 Unmanaged Unregistered
SABANA\SABCTXAPP14 Unmanaged None
SABANA\SCADABRUNCA02 Unmanaged None
SABANA\SCADACENTRALO1 Unmanaged None
SABANA\SCADACENTRALO2 Unmanaged None
SABANA\SCADACHOROTEGO1 Unmanaged None
SABANA\SCADAGENERALO1 Unmanaged None
SABANA\SCADAHUETARO1 Unmanaged None
SABANA\SCADAHUETARO2 Unmanaged None
SABANA\SCADAHUETARO3 Unmanaged None
SABANA\SCADAPACCENO1 Unmanaged None
SABANA\SPECTXAPPO5 Unmanaged None
SABANA\SPECTXAPP06 Unmanaged Unregistered
SABANA\SPECTXAPPO7R1 Unmanaged Unregistered
SABANA\SPSAVCADECE0045 On Unregistered
SABANA\SPSAVDCPPRS0011 On Unregistered




SABANA\SPSAVDCPPRS0014 On Unregistered
SABANA\SPSAVDCPPRS0058 On Unregistered
SABANA\SPSAVDCPPRS0109 On Unregistered
SABANA\SPSAVDCPPRS0164 On Unregistered
SABANA\SPSAVDCPPRS0222 On Unregistered
SABANA\SPSAVDCPPRS0225 On Unregistered
SABANA\SPSAVDCPPRS0291 On Unregistered
SABANA\SPSAVDCPPRS0404 On Unregistered
SABANA\SPSAVDCPPRS0453 On Unregistered
SABANA\SPSAVDCPPRS0467 On Unregistered
SABANA\SPSAVDCPPRS0469 On Unregistered
SABANA\SPSAVDGRMTEO0009 On Unregistered
SABANA\SPSAVDGRMTEO0016 On Unregistered
SABANA\SPSAVDGRMTEO0019 On Unregistered
SABANA\SPSAVDGRMTE0027 On Unregistered
SABANA\SPSAVDGRMTE0040 On Unregistered
SABANA\SPSAVDGRMTE0042 On Unregistered
SABANA\SPSAVDGRMTE0048 On Unregistered
SABANA\SPSAVDGRMTEO0079 On Unregistered
SABANA\SPSAVDGRMTE0083 On Unregistered
SABANA\SPSAVDGRMTE0096 On Unregistered
SABANA\SPSAVDICAP-021 On Unregistered
SABANA\SPSAVDINFTE0019 On Unregistered
SABANA\SPSAVDINFTE0028 On Unregistered
SABANA\SPSAVDINFTE0159 On Unregistered
SABANA\SPSAVNGEPRS0338 On Unregistered
SABANA\SPSAVNGEPRS0626 On Unregistered
SABANA\SPSAVNGEPRS0692 On Unregistered
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