conzul

ICE

Estado de salud de plataforma Citrix

Estado de los servicios Citrix

BrokerService OK spevdiddc01
ConfigService OK spevdiddc01
EnvTestService OK spevdiddcO1
AppLibService OK spevdiddc01
AcctService OK spevdiddcO1
AdminService OK spevdiddcO1
AnalyticsService OK spevdiddcO1
ProvService OK spevdiddc01
SfService OK spevdiddcO1
TrustService OK spevdiddc01
OrchService OK spevdiddcO1
HypService OK spevdiddcO1
LogService OK spevdiddc01
MonitorService OK spevdiddcO1
MonitorService OK spevdiddc02
LogService OK spevdiddc02
HypService OK spevdiddc02
OrchService OK spevdiddc02
TrustService OK spevdiddc02
SfService OK spevdiddc02
ProvService OK spevdiddc02
AnalyticsService OK spevdiddc02
AdminService OK spevdiddc02
AcctService OK spevdiddc02
AppLibService OK spevdiddc02
EnvTestService OK spevdiddc02
ConfigService OK spevdiddc02
BrokerService OK spevdiddc02
BrokerService OK spevdiddc03
ConfigService OK spevdiddc03
EnvTestService OK spevdiddc03
AppLibService OK spevdiddc03
AcctService OK spevdiddc03
AdminService OK spevdiddc03
AnalyticsService OK spevdiddc03
ProvService OK spevdiddc03
SfService OK spevdiddc03
TrustService OK spevdiddc03
OrchService OK spevdiddc03




HypService OK spevdiddc03
LogService OK spevdiddc03
MonitorService OK spevdiddc03

Conectividad de Citrix a SQL

SPEVDIDDCO1 (10.169.19.10) (10.162.101.125:52673) True 2 True
SPEVDIDDCO2 (10.169.19.11) (10.162.101.125:52673) True 3 True
SPEVDIDDCO3 (10.169.19.12) (10.162.101.125:52673) True 2 True

No hay eventos

Eventos Conectividad de Citrix a SQL (Ultimas 4 horas)

Eventos de Citrix (Ultimas 4 horas)

23/10/2026 Citrix Director . . .
10:57:21 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
10:55:39 a.m. 8 Error Service spevdiddcO1.sabana.ice | @ spevdiddc01
23/10/2026 Citrix Director . . .
10:52:06 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
10:50:38 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
23/10/2026 Citrix Director . . .
10:46:26 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
10:44:39 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection

for user 'SABANA\WiRoSo' to resource 'SPRC'. The Citrix

- Broker Service cannot find any available virtual

23,/10,/2026 1101 | Warning Cltn?( Broker spevdiddc01.sabana.ice | machines. Please add more virtual machines to the site. |spevdiddc01
10:42:53 a.m. Service : s X :

If the problem is due to existing virtual machines not

becoming available, see Citrix Knowledge Base article

CTX126992.
23/10/2026 Citrix Director . . .
10:41:20 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
10:39:39 a.m. 8 Error Service spevdiddcO1.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual

machine 'SPSAVDCPPRS0397.sabana.ice’ (IP address

10.169.28.75). Check that the virtual machine can be

contacted from the controller and that any firewall on

the virtual machine allows connections from the
23/10/2026 . Citrix Broker . . controller. See Citrix Knowledge Base article CTX126992. .
10:38:49 a.m. 1039 | Warning Service spevdiddc02.sabana.ice Error details: Exception The request channel timed out spevdiddc02

while waiting for a reply after 00:03:20. Increase the

timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted

to this operation may have been a portion of a longer

timeout.' of type 'System.TimeoutException'.
23/10/2026 Citrix Director . . .
10:38:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
10:37:55 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection

for user 'ICETEL\jvallejosm' to resource VDI
23/10/2026 Citrix Broker Telecomunicaciones'. The Citrix Broker Service cannot

o 1101 | Warning ! spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01

10:36:50 a.m. Service . X . .

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
23/10/2026 Citrix Director . . .
10:36:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual spevdiddc01
10:35:58 a.m. Service machine 'SPSAVDCPPRS0397.sabana.ice' (IP address

10.169.28.75). Check that the virtual machine can be

contacted from the controller and that any firewall on

the virtual machine allows connections from the




controller. See Citrix Knowledge Base article CTX126992.
Error details: Exception There was no endpoint listening
at
http://10.169.28.75/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by
an incorrect address or SOAP action. See InnerException,
if present, for more details.' of type

‘System. ServiceModel.EndpointNotFoundException'.

23/10/2026

Citrix Director

10:33:39 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
23/10/2026 Citrix Director . . .
10:31:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
10:27:39 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
23/10/2026 Citrix Director . . .
10:26:24 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
10:25:19 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
10:22:39 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
23/10/2026 Citrix Director . . .
10:20:19 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
10:17:39 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
23/10/2026 Citrix Director . . .
10:15:05 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . :
10:12:38 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
23/10/2026 Citrix Director . . .
10:10:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
10:06:39 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
23/10/2026 Citrix Director . . .
10:04:50 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection
for user 'ICETEL\JaAgue1' to resource 'VDI
- Telecomunicaciones'. The Citrix Broker Service cannot
23_/10‘/2026 1101 | Warning C]m?( Broker spevdiddc03.sabana.ice | find any available virtual machines. Please add more spevdiddc03
10:02:53 a.m. Service X X . N
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.
The Citrix Broker Service failed to contact virtual
machine 'SPSAVDCPPRS0206.sabana.ice’ (IP address
10.169.29.61). Check that the virtual machine can be
contacted from the controller and that any firewall on
the virtual machine allows connections from the
- controller. See Citrix Knowledge Base article CTX126992.
23_/10‘/2026 1039 | Warning C]m?( Broker spevdiddc03.sabana.ice | Error details: Exception 'There was no endpoint listening | spevdiddc03
10:02:01 a.m. Service at
http://10.169.29.61/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by
an incorrect address or SOAP action. See InnerException,
if present, for more details.’ of type
‘System. ServiceModel.EndpointNotFoundException'.
23/10/2026 Citrix Director . . .
10:01:23 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
23/10/2026 Citrix Director . . :
09:59:49 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
09:55:26 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
23/10/2026 Citrix Director . . .
09:54:21 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
09:49:20 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
Registration request for worker S-1-5-21-1958226619-
23/10/2026 Citrix Broker 1491630524-1196505917-1667491 (SPSAVDICAP-
e 1194 | Warning . spevdiddc02.sabana.ice | 0035.sabana.ice) was rejected because the Broker spevdiddc02
09:46:36 a.m. Service 3 .
service was unable to contact the worker during the
registration process.
23/10/2026 Citrix Director . . .
09:46:10 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
09:45:49 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
09:45:49 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02




23/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
09:45:49 a.m. Service
23/10/2026 Citrix Director . . .
09:45:35 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . :
09:45:34 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
09:44:20 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
09:39:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
09:34:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
09:28:20 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
09:23:14 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
09:18:14 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . : .
09:13:12 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
Registration request for worker S-1-5-21-1958226619-
23/10/2026 Citrix Broker 1491630524-1196505917-1667405
4o 1194 | Warning : spevdiddc02.sabana.ice | (SPSAVDCPPRS0463.sabana.ice) was rejected because the | spevdiddc02
09:12:05 a.m. Service . X
Broker service was unable to contact the worker during
the registration process.
The Citrix Broker Service failed to contact virtual
machine 'SPSAVDCPPRS0463.sabana.ice’ (IP address ).
Check that the virtual machine can be contacted from
the controller and that any firewall on the virtual
23/10/2026 . Citrix Broker . . machine allows connections from the controller. See .
09:12:05 a.m, | 1039 | Warning Service spevdiddc02.sabana.ice | i iy 'knowledge Base article CTX126992. Error details: | SPEYdiddc02
Exception 'An error (The request was aborted: The
request was canceled.) occurred while transmitting data
over the HTTP channel.’ of type
‘System. ServiceModel.CommunicationException'.
The Citrix Broker Service failed to contact virtual
machine 'SPSAVDCPPRS0463.sabana.ice’ (IP address ).
Check that the virtual machine can be contacted from
the controller and that any firewall on the virtual
machine allows connections from the controller. See
23/10/2026 . Citrix Broker . . Citrix Knowledge Base article CTX126992. Error details: .
09:11:44 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception 'The request channel timed out while waiting spevdiddc03
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.' of type 'System.TimeoutException'.
23/10/2026 Citrix Director . . .
09:11:16 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual
machine 'SPSAVDCPPRS0463.sabana.ice’ (IP address
10.169.29.65). Check that the virtual machine can be
contacted from the controller and that any firewall on
23/10/2026 . Citrix Broker . . the virtual machine allows connections from the .
09:08:48 a.m. 1039 | Warning Service spevdiddc02.sabana.ice controller. See Citrix Knowledge Base article CTX126992. spevdiddc02
Error details: Exception The underlying connection was
closed: A connection that was expected to be kept alive
was closed by the server.' of type
‘System. ServiceModel.CommunicationException'.
23/10/2026 Citrix Director . . :
09:07:47 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual
machine 'SPSAVDCPPRS0440.sabana.ice' (IP address ).
Check that the virtual machine can be contacted from
the controller and that any firewall on the virtual
23/10/2026 . Citrix Broker . . machine allows connections from the controller. See .
09:04:44 a.m. 1039 | Warning Service spevdiddc02.sabana.ice Citrix Knowledge Base article CTX126992. Error details: spevdiddc02
Exception 'An error (The request was aborted: The
request was canceled.) occurred while transmitting data
over the HTTP channel.’ of type
‘System. ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
- 1491630524-1196505917-1655257
23/10/2026 1194 | Warning Citrix Broker spevdiddc02.sabana.ice | (SPSAVDCPPRS0440.sabana. ice) was rejected because the | speveiddc02
09:04:44 a.m. Service . X
Broker service was unable to contact the worker during
the registration process.
23/10/2026 Citrix Director . . .
09:03:27 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

09:03:06 a.m.

Service




23/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
09:02:49 a.m. Service

The Citrix Broker Service failed to broker a connection
23/10/2026 . Citrix Broker . . for user 'ICETEL\lcarmona'’ to resource VDI .
09:02:37 a.m. 1108 | Warning Service spevdiddc02.sabana.ice Telecomunicaciones'. The virtual machine 'Unknown’ spevdiddc02

cannot accept additional sessions.

The Citrix Broker Service failed to broker a connection

for user 'ICETEL\lcarmona’ to resource VDI

- Telecomunicaciones'. The Citrix Broker Service cannot

23,/10,/2026 1101 | Warning Cltl’l'X Broker spevdiddc03.sabana.ice | find any available virtual machines. Please add more spevdiddc03
09:02:14 a.m. Service X X . N

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
23/10/2026 Citrix Director . . .
09:02:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual

machine 'SPSAVDCPPRS0440.sabana.ice' (IP address ).

Check that the virtual machine can be contacted from

the controller and that any firewall on the virtual
23/10/2026 . Citrix Broker . : machine allows connections from the controller. See .
08:58:24 a.m. 1039 | Warning Service spevdiddc01.sabana.ice Citrix Knowledge Base article CTX126992. Error details: spevdiddc01

Exception 'Client is unable to finish the security

negotiation within the configured timeout (00:03:20).

The current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to contact virtual

machine 'SPSAVDCPPRS0440.sabana.ice' (IP address

10.169.26.244). Check that the virtual machine can be

contacted from the controller and that any firewall on

the virtual machine allows connections from the
23/10/2026 . Citrix Broker . . controller. See Citrix Knowledge Base article CTX126992. .
08:58:04 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Error details: Exception The request channel timed out spevdiddc03

while waiting for a reply after 00:03:20. Increase the

timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted

to this operation may have been a portion of a longer

timeout.’ of type 'System.TimeoutException'.

The Citrix Broker Service failed to broker a connection

for user 'ICETEL\lcarmona' to resource VDI

- Telecomunicaciones'. The Citrix Broker Service cannot

23./10./2026 1101 | Warning C]m?( Broker spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01
08:56:09 a.m. Service . X . .

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
23/10/2026 Citrix Director . . .
08:56:03 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual

machine 'SPSAVDCPPRS0440.sabana.ice’ (IP address

10.169.26.244). Check that the virtual machine can be

contacted from the controller and that any firewall on
23/10/2026 . Citrix Broker . . the virtual machine allows connections from the .
08:55:43 a.m. 1039 | Warning Service spevdiddc02.sabana.ice controller. See Citrix Knowledge Base article CTX126992. spevdiddc02

Error details: Exception 'Client is unable to finish the

security negotiation within the configured timeout

(00:03:20). The current negotiation leg is 1 (00:03:20). '

of type 'System.TimeoutException'.
23/10/2026 Citrix Director . . :
08:50:19 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
08:46:22 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
23/10/2026 Citrix Director . . .
08:45:53 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
23/10/2026 Citrix Director . . .
08:45:23 a.m. 8 Error Service spevdiddcO1.sabana.ice | @ spevdiddcO1
23/10/2026 Citrix Director . . .
08:45:19 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
08:40:04 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
08:34:19 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
08:29:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
08:24:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
08:18:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 1101 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to broker a connection spevdiddc03
08:13:06 a.m. Service for user 'SABANA\JOCAST1' to resource 'Sipp_2'. The

Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.




23/10/2026
08:12:19 a.m.

Error

Citrix Director
Service

If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc02.sabana.ice

e

spevdiddc02

23/10/2026
08:08:16 a.m.

1108

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'ICETEL\mcalvoh' to resource VDI
Telecomunicaciones'. The virtual machine ‘Unknown’
cannot accept additional sessions.

spevdiddc03

23/10/2026
08:08:04 a.m.

1108

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'ICETEL\mcalvoh' to resource VDI
Telecomunicaciones'. The virtual machine ‘Unknown’
cannot accept additional sessions.

spevdiddc02

23/10/2026
08:07:02 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

23/10/2026
08:02:02 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

23/10/2026
08:01:46 a.m.

1108

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'ICETEL\adavila' to resource 'NegocioGeneracion'.
The virtual machine 'Unknown’ cannot accept additional
sessions.

spevdiddc03

23/10/2026
08:00:51 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'ICETEL\GiAcun1' to resource 'VDI
Telecomunicaciones'. The Citrix Broker Service cannot
find any available virtual machines. Please add more
virtual machines to the site. If the problem is due to
existing virtual machines not becoming available, see
Citrix Knowledge Base article CTX126992.

spevdiddc03

23/10/2026
08:00:10 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual
machine 'SPSAVDICAP-0156.sabana.ice’ (IP address
10.169.29.25). Check that the virtual machine can be
contacted from the controller and that any firewall on
the virtual machine allows connections from the
controller. See Citrix Knowledge Base article CTX126992.
Error details: Exception There was no endpoint listening
at
http://10.169.29.25/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by
an incorrect address or SOAP action. See InnerException,
if present, for more details.’ of type

‘System. ServiceModel.EndpointNotFoundException'.

spevdiddc01

23/10/2026
07:59:46 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual
machine 'SPEVDIXENA-011.sabana.ice' (IP address ).
Check that the virtual machine can be contacted from
the controller and that any firewall on the virtual
machine allows connections from the controller. See
Citrix Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:00:05).
The current negotiation leg is 1 (00:00:05). ' of type
‘System. TimeoutException'.

spevdiddc02

23/10/2026
07:59:46 a.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1655225 (SPEVDIXENA-
011.sabana.ice) was rejected because the Broker service
was unable to contact the worker during the registration
process.

spevdiddc02

23/10/2026
07:58:05 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'SABANA\ICSIRDEO3' to resource 'ArcMap 1081".
The Citrix Broker Service cannot find any available
virtual machines. Please add more virtual machines to
the site. If the problem is due to existing virtual
machines not becoming available, see Citrix Knowledge
Base article CTX126992.

spevdiddc01

23/10/2026
07:57:02 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

23/10/2026
07:55:19 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

23/10/2026
07:54:52 a.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual
machine 'SPEVDIXENA-005.sabana.ice' (IP address
10.169.24.69). Check that the virtual machine can be
contacted from the controller and that any firewall on
the virtual machine allows connections from the
controller. See Citrix Knowledge Base article CTX126992.
Error details: Exception There was no endpoint listening
at
http://10.169.24.69/Citrix/VirtualDesktopAgent/ILaunch
that could accept the message. This is often caused by
an incorrect address or SOAP action. See InnerException,
if present, for more details.' of type

‘System. ServiceModel.EndpointNotFoundException'.

spevdiddc03

23/10/2026
07:52:26 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'ICETEL\KaCham' to resource 'Aprosel Nuevo'. The
Citrix Broker Service cannot find any available virtual

spevdiddc03




23/10/2026

Citrix Director

machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

07:52:02 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection
for user 'ICETEL\KaCham' to resource ‘Aprosel Nuevo'. The
. Citrix Broker Service cannot find any available virtual
33(518/523026.“ 1101 | Warning gétrcixc?oker spevdiddc02.sabana.ice | machines. Please add more virtual machines to the site. [spevdiddc02
s o If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
23/10/2026 Citrix Director . . .
07:50:16 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddcO1
23/10/2026 Citrix Director . : .
07:46:18 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
07:45:11 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection
for user 'SABANA\JeFern2' to resource 'SPRC'. The Citrix
- Broker Service cannot find any available virtual
53(439'/2280;% 1101 | Warning (S:z]etr:i)i;smker spevdiddc02.sabana.ice | machines. Please add more virtual machines to the site. [spevdiddc02
o o If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
23/10/2026 Citrix Director . . .
07:40:18 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection
for user 'SABANA\micorr1' to resource 'SPRC'. The Citrix
- Broker Service cannot find any available virtual
ég'/?jé?'/ozlto?m 1101 | Warning (SZ;trC;(Cgroker spevdiddc01.sabana.ice | machines. Please add more virtual machines to the site. |spevdiddc01
e o If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
The Citrix Broker Service failed to broker a connection
for user 'SABANA\JoSanc8' to resource 'Sigest’. The Citrix
- Broker Service cannot find any available virtual
33(31;)./32602% 1101 | Warning g;trci)::t:roker spevdiddc03.sabana.ice | machines. Please add more virtual machines to the site. |spevdiddc03
T o If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
The Citrix Broker Service failed to broker a connection
for user 'SABANA\DaVarg' to resource 'Sigest’. The Citrix
- Broker Service cannot find any available virtual
55(3150-/32502% 1101 | Warning (SZ;tr:i)zsroker spevdiddc02.sabana.ice | machines. Please add more virtual machines to the site. [spevdiddc02
e o If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
23/10/2026 Citrix Director . . .
07:34:46 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection
for user 'SABANA\JoSequ' to resource 'Sigest'. The Citrix
- Broker Service cannot find any available virtual
é;-/;z?-/3240§6m 1101 | Warning (Slétr:;(cgroker spevdiddc02.sabana.ice | machines. Please add more virtual machines to the site. |[spevdiddc02
T o If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
The Citrix Broker Service failed to broker a connection
for user 'SABANA\esolislo' to resource 'Sipp_2'. The Citrix
- Broker Service cannot find any available virtual
33(31‘(‘)./32302% 1101 | Warning g;trcixct:roker spevdiddc03.sabana.ice | machines. Please add more virtual machines to the site. [spevdiddc03
T o If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
23/10/2026 Citrix Director . . .
07:34:18 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection
for user 'SABANA\lsandoval' to resource 'Remote Control
- Viewer 2020'. The Citrix Broker Service cannot find any
33(312/02502% 1101 | Warning gétrcixcsroker spevdiddc02.sabana.ice | available virtual machines. Please add more virtual spevdiddc02
T o machines to the site. If the problem is due to existing
virtual machines not becoming available, see Citrix
Knowledge Base article CTX126992.
The Citrix Broker Service failed to broker a connection
for user 'SABANA\ICSIRDEO3' to resource 'ArcCatalog
- 1081'. The Citrix Broker Service cannot find any available
é;-/;‘?-gf?m 1101 | Warning (Slétr:;;(c;lroker spevdiddc01.sabana.ice | virtual machines. Please add more virtual machines to spevdiddc01
T o the site. If the problem is due to existing virtual
machines not becoming available, see Citrix Knowledge
Base article CTX126992.
23/10/2026 1101 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to broker a connection spevdiddc03




07:34:04 a.m.

Service

for user 'SABANA\glvega' to resource 'Sipp_2'. The Citrix
Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

23/10/2026
07:33:35 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'SABANA\vmedina' to resource 'Sipp_2'. The Citrix
Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc03

23/10/2026
07:33:02 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'SABANA\CrMonc' to resource 'Sigest'. The Citrix
Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc01

23/10/2026
07:32:46 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

23/10/2026
07:32:34 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'SABANA\micorr1' to resource 'SPRC'. The Citrix
Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc01

23/10/2026
07:31:36 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'SABANA\KeSoli2' to resource 'Sipp_2'. The Citrix
Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc03

23/10/2026
07:29:34 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'SABANA\OsVill3' to resource 'Sigest'. The Citrix
Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc01

23/10/2026
07:29:06 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'SABANA\vmedina' to resource 'Sipp_2'. The Citrix
Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc02

23/10/2026
07:29:04 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'SABANA\JeFern2' to resource 'SPRC'. The Citrix
Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc03

23/10/2026
07:28:35 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

23/10/2026
07:28:34 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'SABANA\jorobl' to resource 'Sigest’. The Citrix
Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc03

23/10/2026
07:28:31 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'SABANA\glvega' to resource 'Sipp_2'. The Citrix
Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc01

23/10/2026
07:27:02 a.m.

1101

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to broker a connection
for user 'SABANA\EsVind' to resource 'Sipp_2'. The Citrix
Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site.
If the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.

spevdiddc03

23/10/2026
07:23:34 a.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

23/10/2026
07:21:41 a.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01




23/10/2026 8 Error Citrix Director spevdiddcO1.sabana.ice | @ spevdiddc01
07:21:36 a.m. Service

23/10/2026 Citrix Director . . .

07:18:34 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

23/10/2026 Citrix Director . . .

07:13:20 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to broker a connection

23/10/2026 Citrix Broker for user 'ICETEL\emarinb' to resource 'VDI

1108 | Warning spevdiddc01.sabana.ice spevdiddc01

07:08:16 a.m. Service Telecomunicaciones'. The virtual machine ‘Unknown’

cannot accept additional sessions.

The Citrix Broker Service failed to broker a connection

for user 'ICETEL\emarinb' to resource 'VDI

. Telecomunicaciones'. The Citrix Broker Service cannot

23./10./2026 1101 | Warning C]m.x Broker spevdiddc02.sabana.ice | find any available virtual machines. Please add more spevdiddc02
07:07:48 a.m. Service . X . 3

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
23/10/2026 Citrix Director . . .
07:07:35 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
07:06:33 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual

machine 'SPSAVDCPPRS0116.sabana.ice’ (IP address ).

Check that the virtual machine can be contacted from

the controller and that any firewall on the virtual

machine allows connections from the controller. See
23/10/2026 . Citrix Broker . . Citrix Knowledge Base article CTX126992. Error details: .
07:04:38 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception 'The request channel timed out while waiting spevdiddc03

for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.' of type 'System.TimeoutException'.

The Citrix Broker Service failed to contact virtual
machine 'SPSAVDCPPRS0116.sabana.ice’ (IP address
10.169.24.65). Check that the virtual machine can be
contacted from the controller and that any firewall on
the virtual machine allows connections from the

23/10/2026 Citrix Broker controller. See Citrix Knowledge Base article CTX126992.

1039 | Warning spevdiddc01.sabana.ice spevdiddc01

07:04:18 a.m. Service Error details: Exception The request channel timed out

while waiting for a reply after 00:03:20. Increase the

timeout value passed to the call to Request or increase

the SendTimeout value on the Binding. The time allotted

to this operation may have been a portion of a longer

timeout.' of type 'System.TimeoutException'.
23/10/2026 Citrix Director . . .
07:02:16 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . :
07:01:55 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
07:01:06 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
07:01:06 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
07:01:05 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
07:01:05 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
07:01:05 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
23/10/2026 Citrix Director . . .
07:00:40 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

Equipos en estado Desconocido (26)

S-1-5-21-1958226619-1491630524-1196505917-1657767 Unmanaged None
SABANA\SABCTXAPP04 Unmanaged Unregistered
SABANA\SABCTXAPPO7 Unmanaged Unregistered
SABANA\SABCTXAPPO7R1 Unmanaged Unregistered
SABANA\SABCTXAPPO8 Unmanaged Unregistered
SABANA\SABCTXAPP14 Unmanaged None
SABANA\SCADABRUNCAQ2 Unmanaged None
SABANA\SCADACENTRALO1 Unmanaged None




SABANA\SCADACENTRALO2 Unmanaged None
SABANA\SCADACHOROTEGO1 Unmanaged None
SABANA\SCADAGENERALO1 Unmanaged None
SABANA\SCADAHUETARO1 Unmanaged None
SABANA\SCADAHUETARO02 Unmanaged None
SABANA\SCADAHUETARO3 Unmanaged None
SABANA\SCADAPACCENO1 Unmanaged None
SABANA\SPECTXAPPO5 Unmanaged None
SABANA\SPECTXAPPO6 Unmanaged Unregistered
SABANA\SPECTXAPPO7R1 Unmanaged Unregistered
SABANA\SPSAVDICAP-0049 On Unregistered
SABANA\SPSAVDICAP-019 On Unregistered
SABANA\SPSAVDICAP-021 On Unregistered
SABANA\SPSAVDINFTE0008 On Unregistered
SABANA\SPSAVDINFTE0108 On Unregistered
SABANA\SPSAVPECE0007 On Unregistered
SABANA\SPSAVPECE0014 On Unregistered
SABANA\SPSAVTICTES0006 On Unregistered

Espacio del disco C: spevdiO1 a spevdi74

Solo lectura, sin recorrer archivos. Se muestran unicamente consultas satisfactorias. Los equipos omitidos no deben interpretarse como
equipos sin problemas de espacio.

Consultas satisfactorias: 69 de 74 destinos. Los fallos se muestran en consola.

spevdio1 C: 95,92 149,51 53,59 64,2
spevdi02 C: 112,89 149,51 36,62 75,5
spevdi03 C: 93,71 149,51 55,80 62,7
spevdi05 C: 86,32 149,51 63,19 57,7
spevdi06 C: 86,44 149,51 63,07 57,8
spevdi07 C: 74,71 149,51 74,80 50,0
spevdi08 C: 61,92 149,51 87,59 41,4
spevdi09 C: 75,17 149,51 74,34 50,3
spevdi10 C: 85,43 149,51 64,08 57,1
spevdi11 C: 83,44 149,51 66,07 55,8
spevdi12 C: 93,95 149,51 55,56 62,8
spevdi13 C: 81,46 149,51 68,05 54,5
spevdi14 C: 129,70 149,51 19,81 86,7
spevdi15 C: 81,43 149,51 68,08 54,5
spevdi16 C: 75,92 149,51 73,59 50,8
spevdi19 C: 80,84 149,51 68,67 54,1
spevdi20 C: 82,93 149,51 66,58 55,5
spevdi21 C: 75,33 149,51 74,18 50,4
spevdi22 C: 77,38 149,51 72,13 51,8
spevdi23 C: 82,43 149,51 67,08 55,1
spevdi24 C: 67,93 149,51 81,58 45,4
spevdi25 C: 73,49 149,51 76,01 49,2
spevdi26 C: 65,06 149,51 84,45 43,5
spevdi27 C: 67,09 149,51 82,42 44,9
spevdi28 C: 62,53 149,51 86,98 41,8
spevdi29 C: 74,02 149,51 75,49 49,5
spevdi30 C: 73,92 149,51 75,59 49,4




spevdi31 C: 81,32 149,51 68,19 54,4
spevdi32 C: 75,06 149,51 74,45 50,2
spevdi34 C: 95,67 149,51 53,84 64,0
spevdi35 C: 59,63 149,51 89,88 39,9
spevdi36 C: 61,18 149,51 88,33 40,9
spevdi37 C: 67,23 149,51 82,28 45,0
spevdi38 C: 73,51 149,51 76,00 49,2
spevdi39 C: 73,40 149,51 76,11 49,1
spevdi40 C: 75,53 149,51 73,98 50,5
spevdi41 C: 52,48 149,46 96,98 35,1
spevdi42 C: 54,16 149,46 95,30 36,2
spevdi43 C: 47,50 149,46 101,96 31,8
spevdi44 C: 47,34 149,46 102,12 31,7
spevdi45 C: 54,29 149,46 95,17 36,3
spevdi46 C: 52,10 149,46 97,36 34,9
spevdid7 C: 54,91 149,46 94,55 36,7
spevdi48 C: 49,22 149,46 100,24 32,9
spevdi49 C: 50,89 149,46 98,57 34,0
spevdi50 C: 50,26 149,46 99,21 33,6
spevdi51 C: 68,44 149,51 81,07 45,8
spevdi52 C: 79,67 149,51 69,84 53,3
spevdi53 C: 82,63 149,51 66,88 55,3
spevdi54 C: 66,41 149,51 83,10 44,4
spevdi55 C: 63,62 149,51 85,89 42,6
spevdi56 C: 78,49 149,51 71,02 52,5
spevdi57 C: 68,71 149,51 80,80 46,0
spevdi58 C: 65,40 149,51 84,11 43,7
spevdi59 C: 72,57 149,51 76,93 48,5
spevdi60 C: 73,49 149,51 76,02 49,2
spevdi61 C: 82,83 149,51 66,68 55,4
spevdi62 C: 78,77 149,51 70,74 52,7
spevdi63 C: 74,14 149,51 75,37 49,6
spevdi64 C: 78,32 149,51 71,19 52,4
spevdi65 C: 60,00 149,51 89,51 40,1
spevdi67 C: 71,79 149,51 77,72 48,0
spevdi68 C: 71,04 149,66 78,61 47,5
spevdi69 C: 79,76 149,51 69,75 53,3
spevdi70 C: 88,27 149,51 61,24 59,0
spevdi71 C: 51,18 149,51 98,33 34,2
spevdi72 C: 70,11 149,51 79,40 46,9
spevdi73 C: 67,61 149,51 81,90 45,2
spevdi74 C: 57,82 149,51 91,69 38,7

Generado durante (Formato: 'yyyy/MM/dd HH:mm:ss'): 2026/10/23 11:00:03 - 2026/10/23 11:01:44

Generado por: Conzultek
*** Fin del Reporte ***

Software Propiedad de BSA Soluciones S.A. de Costa Rica (2024), elaborado para Conzultek Prohibida su distribucion no autorizada



