L
conzul

ICE
Estado de salud de plataforma Citrix

Estado de los servicios Citrix

AnalyticsService OK spevdiddcO1
AppLibService OK spevdiddcO1
BrokerService OK spevdiddcO1
SfService OK spevdiddc01
AcctService OK spevdiddc01
AdminService OK spevdiddc01
ConfigService OK spevdiddc01
MonitorService OK spevdiddc01
OrchService OK spevdiddc01
ProvService OK spevdiddcO1
TrustService OK spevdiddcO1
HypService OK spevdiddcO1
LogService OK spevdiddc01
EnvTestService OK spevdiddc01
OrchService OK spevdiddc02
MonitorService OK spevdiddc02
LogService OK spevdiddc02
AcctService OK spevdiddc02
SfService OK spevdiddc02
ProvService OK spevdiddc02
AppLibService OK spevdiddc02
AnalyticsService OK spevdiddc02
AdminService OK spevdiddc02
BrokerService OK spevdiddc02
HypService OK spevdiddc02
EnvTestService OK spevdiddc02
ConfigService OK spevdiddc02
TrustService OK spevdiddc02
BrokerService OK spevdiddc03
ConfigService OK spevdiddc03
EnvTestService OK spevdiddc03
AppLibService OK spevdiddc03
AcctService OK spevdiddc03
AdminService OK spevdiddc03
AnalyticsService OK spevdiddc03
ProvService OK spevdiddc03
SfService OK spevdiddc03
TrustService OK spevdiddc03
OrchService OK spevdiddc03
HypService OK spevdiddc03



LogService

spevdiddc03

MonitorService

spevdiddc03

Conectividad de Citrix a SQL

SPEVDIDDCO1 (10.169.19.10) (10.162.101.125:52673) True 2 True
SPEVDIDDCO2 (10.169.19.11) (10.162.101.125:52673) True 2 True
SPEVDIDDCO3 (10.169.19.12) (10.162.101.125:52673) True 2 True

No hay eventos

Eventos Conectividad de Citrix a SQL (Ultimas 4 horas)

Eventos de Citrix (Ultimas 4 horas)

28/10/2026 Citrix Director . . .
02:58:28 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:55:31 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
02:53:13 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director : . .
02:50:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director : . .
02:48:06 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:45:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
02:43:06 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:40:07 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to broker a connection for
28/10/2026 . Citrix Broker . . user 'ICETEL\JeFern1' to resource 'VDI .
02:39:11 p.m. 1108 | Warning Service spevdiddc02.sabana.ice Telecomunicaciones'. The virtual machine 'Unknown’ spevdiddc02

cannot accept additional sessions.
28/10/2026 Citrix Director . . .
02:38:03 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:34:31 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
02:32:28 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:32:05 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:29:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
02:27:28 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director : . .
02:24:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
02:22:19 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\dchavarriaar' to resource

- ‘NegocioGeneracion'. The Citrix Broker Service cannot find

28,/10,/2026 1101 | Warning C1tr1?< Broker spevdiddc03.sabana.ice | any available virtual machines. Please add more virtual spevdiddc03
02:20:04 p.m. Service X . y s

machines to the site. If the problem is due to existing

virtual machines not becoming available, see Citrix

Knowledge Base article CTX126992.
28/10/2026 Citrix Director : . .
02:19:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
02:18:55 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:17:19 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01




28/10/2026 1101 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to broker a connection for | spevdiddc03
02:13:56 p.m. Service user 'ICETEL\fmaryeli' to resource 'NegocioGeneracion'.
The Citrix Broker Service cannot find any available virtual
machines. Please add more virtual machines to the site. If
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
2871072026 Citrix Director - - -
02:13:51 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:13:49 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:13:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
02:12:06 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0195.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
(2)3(1110./42002% 1039 | Warning (Siétr::ﬁ:zroker spevdiddc01.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc01
A1:40p.m. Base article CTX126992. Error details: Exception The
underlying connection was closed: A connection that was
expected to be kept alive was closed by the server.’ of
type 'System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
s 1491630524-1196505917-1651744
28_/10./2026 1194 | Warning Cltr1?< Broker spevdiddc01.sabana.ice | (SPSAVDCPPRS0195.sabana.ice) was rejected because the |spevdiddcO1
02:11:40 p.m. Service . X
Broker service was unable to contact the worker during
the registration process.
28/10/2026 Citrix Director . . .
02:09:50 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:47 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:45 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:45 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:33 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:33 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:31 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:31 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:30 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:26 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:26 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:25 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:25 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:25 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:09:24 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to broker a connection for
user 'ICETEL\fmaryeli' to resource 'NegocioGeneracion'.
- The Citrix Broker Service cannot find any available virtual
28_/10_/2026 1101 | Warning C1tr1?< Broker spevdiddc02.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc02
02:09:01 p.m. Service ) i . )
the problem is due to existing virtual machines not
becoming available, see Citrix Knowledge Base article
CTX126992.
28/10/2026 Citrix Director . . .
02:08:10 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
02:07:27 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc02
02:07:20 p.m. Service 'SPSAVDCPPRS0132.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller




and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:19.9980001. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

28/10/2026 Citrix Director . . .
02:07:05 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0132.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
02:07:00 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01
00:03:19.9979927. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
02:02:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
02:01:27 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0226.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
28/10/2026 . Citrix Broker . . connections from the controller. See Citrix Knowledge .
02:01:07 p.m. 1039 | Warning Service spevdiddc02.sabana.ice Base article CTX126992. Error details: Exception ‘Client is spevdiddc02
unable to finish the security negotiation within the
configured timeout (00:03:19.9980012). The current
negotiation leg is 1 (00:03:19.9980012). ' of type
‘System. TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0226.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
28/10/2026 . Citrix Broker . .| connections from the controller. See Citrix Knowledge .
02:00:47 p.m. 1039 | Warning Service spevdiddc01.sabana.ice Base article CTX126992. Error details: Exception 'Client is spevdiddc01
unable to finish the security negotiation within the
configured timeout (00:03:19.9991926). The current
negotiation leg is 1 (00:03:19.9991926). ' of type
‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
02:00:27 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:00:27 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
02:00:27 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:59:44 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:59:44 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:59:43 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:59:31 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0226.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
3?(518./12802% 1039 | Warning (S:;trcl?(ceBroker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
27:16 p.m. Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type ‘System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0226.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
28/10/2026 ; Citrix Broker . .__ | connections from the controller. See Citrix Knowledge .
01:58:58 p.m. 1039 | Warning Service spevdiddc02.sabana.ice Base article CTX126992. Error details: Exception 'Client is spevdiddc02
unable to finish the security negotiation within the
configured timeout (00:03:19.9989991). The current
negotiation leg is 1 (00:03:19.9989991). ' of type
‘System.TimeoutException'.
28/10/2026 1039 | Warning Citrix Broker spevdiddc01.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc01
01:58:38 p.m. Service 'SPSAVDCPPRS0226.sabana.ice’ (IP address 10.169.24.47).

Check that the virtual machine can be contacted from the




controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout
(00:03:19.9990014). The current negotiation leg is 1
(00:03:19.9990014). ' of type 'System.TimeoutException'.

28/10/2026 Citrix Director . . .
01:57:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:56:13 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:52:19 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:50:29 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:46:51 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:45:54 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:45:28 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:43:53 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:43:52 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:43:52 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:43:52 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:43:52 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:43:40 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:43:34 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:41:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0120.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:40:32 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
28/10/2026 Citrix Director . . .
01:40:20 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0120.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:40:00 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9979996. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0120.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:39:42 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:19.9843589. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
28/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc03
01:39:42 p.m. Service 'SPSAVDCPPRS0120.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge




28/10/2026

Citrix Broker

Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0120.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The

01:39:42 p.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:03:19.9960090. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0120.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:39:42 p.m. 1039 | Warning Service spevdiddc02.sabana.ice request channel timed out while waiting for a reply after spevdiddc02

00:03:19.9990001. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\GaChav2' to resource 'VDI

o Telecomunicaciones'. The Citrix Broker Service cannot

28_/10,/2026 1101 | Warning C]m?( Broker spevdiddc01.sabana.ice | find any available virtual machines. Please add more spevdiddc01
01:38:42 p.m. Service X N . .

virtual machines to the site. If the problem is due to

existing virtual machines not becoming available, see

Citrix Knowledge Base article CTX126992.
28/10/2026 Citrix Director . . .
01:38:20 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:38:20 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:38:20 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:38:20 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:38:19 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0120.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:38:13 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9990017. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
01:37:52 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:37:17 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0120.sabana.ice’ (IP address 10.169.24.196).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
28/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
01:37:13 p.m. 1039 | Warning Service spevdiddc02.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc02

for a reply after 00:03:19.9989984. Increase the timeout

value passed to the call to Request or increase the

SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer

timeout.’ of type 'System.TimeoutException'.

The Citrix Broker Service failed to broker a connection for
28/10/2026 . Citrix Broker . . user 'ICETEL\hcalderon' to resource 'VDI .
01:36:18 p.m. 1108 | Warning Service spevdiddc03.sabana.ice Telecomunicaciones'. The virtual machine 'Unknown'’ spevdiddc03

cannot accept additional sessions.
28/10/2026 Citrix Director . . .
01:36:16 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 1108 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to broker a connection for | spevdiddc02

01:36:15 p.m.

Service

user 'ICETEL\hcalderon' to resource 'VDI




Telecomunicaciones'. The virtual machine 'Unknown’
cannot accept additional sessions.

28/10/2026 Citrix Director . . .
01:36:14 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0387.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:34:46 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0387.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:34:27 p.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01
00:03:19.9989093. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
01:34:19 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:34:18 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0387.sabana.ice' (IP address 10.169.26.237).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
28/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
01:34:06 p.m. 1039 | Warning Service spevdiddc02.sabana.ice Exception 'The request channel timed out while waiting spevdiddc02
for a reply after 00:03:19.9989944. Increase the timeout
value passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.’ of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0124.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
é?-/;?-?zoz‘)m 1039 | Warning g;trcfcgroker spevdiddc02.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc02
2112 p.m. Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.’
of type 'System.ServiceModel.CommunicationException'.
Registration request for worker S-1-5-21-1958226619-
_ 1491630524-1196505917-1651668
28,/10,/2026 1194 | Warning C]m?( Broker spevdiddc02.sabana.ice | (SPSAVDCPPRS0124.sabana.ice) was rejected because the |spevdiddc02
01:31:12 p.m. Service . X
Broker service was unable to contact the worker during
the registration process.
28/10/2026 Citrix Director . . .
01:30:57 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:30:56 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:30:56 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:30:56 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:30:56 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:30:51 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:30:33 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:28:28 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:25:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:23:28 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02

01:20:30 p.m.

Service




28/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
01:20:26 p.m. Service
28/10/2026 Citrix Director . . .
01:20:25 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:20:25 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:20:10 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:20:10 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:20:06 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:20:06 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:20:05 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:20:05 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:20:05 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:20:03 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0124.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
01:19:55 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
01:19:50 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:19:50 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:19:22 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:18:20 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:17:55 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:17:55 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:17:55 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
01:15:11 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
01:12:59 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0467.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows
28/10/2026 . Citrix Broker . .| connections from the controller. See Citrix Knowledge .
01:12:51 p.m. 1039 | Warning Service spevdiddc02.sabana.ice Base article CTX126992. Error details: Exception 'Client is spevdiddc02

unable to finish the security negotiation within the

configured timeout (00:03:19.9990012). The current

negotiation leg is 1 (00:03:19.9979981). ' of type

‘System. TimeoutException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0467.sabana.ice’ (IP address 10.169.29.5).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
28/10/2026 . Citrix Broker . . allows connections from the controller. See Citrix .
01:12:32 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03

Exception 'Client is unable to finish the security

negotiation within the configured timeout (00:03:20). The

current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
01:10:11 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc02
01:08:54 p.m. Service 'SPSAVNGEPRS0338.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller




and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:19.9979971. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

28/10/2026

01:07:27 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

28/10/2026

01:07:03 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘spsavngeprs0348.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:19.9969999. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc01

28/10/2026

01:06:55 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0338.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc03

28/10/2026

01:06:43 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'spsavngeprs0348.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:19.9989935. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc02

28/10/2026

01:06:35 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0338.sabana.ice' (IP address 10.169.24.242).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:19.9989948. Increase the timeout
value passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.' of type 'System.TimeoutException'.

spevdiddc02

28/10/2026

01:06:23 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘spsavngeprs0348.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc03

28/10/2026

01:05:47 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0439.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:19.9993205. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System.TimeoutException'.

spevdiddc01

28/10/2026

01:05:42 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
‘spsavngeprs0348.sabana.ice’ (IP address ). Check that the
virtual machine can be contacted from the controller and
that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The

spevdiddc01




28/10/2026

01:05:27 p.m.

1039

Warning

Citrix Broker
Service

request channel timed out while waiting for a reply after
00:03:19.9989994. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0439.sabana.ice’ (IP address 10.169.28.254).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:19.9990002. Increase the timeout
value passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.’ of type 'System.TimeoutException'.

spevdiddc02

28/10/2026

01:05:22 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc03.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'spsavngeprs0348.sabana.ice’ (IP address 10.169.25.46).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.

spevdiddc03

28/10/2026

01:05:10 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

28/10/2026

01:03:17 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc01.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0465.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception The
request channel timed out while waiting for a reply after
00:03:19.9989889. Increase the timeout value passed to
the call to Request or increase the SendTimeout value on
the Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type

‘System. TimeoutException'.

spevdiddc01

28/10/2026

01:02:37 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0465.sabana.ice’ (IP address 10.169.25.14).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception ‘The request channel timed out while waiting
for a reply after 00:03:19.9990036. Increase the timeout
value passed to the call to Request or increase the
SendTimeout value on the Binding. The time allotted to
this operation may have been a portion of a longer
timeout.' of type ‘System.TimeoutException'.

spevdiddc02

28/10/2026

01:02:10 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

28/10/2026

01:01:14 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

28/10/2026

01:01:14 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

spevdiddc01

28/10/2026

01:01:14 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

spevdiddc01

28/10/2026

01:01:11 p.m.

Error

Citrix Director
Service

spevdiddc01.sabana.ice

e

spevdiddc01

28/10/2026

12:59:55 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02

28/10/2026

12:59:13 p.m.

1039

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0187.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
Base article CTX126992. Error details: Exception 'An error
(The request was aborted: The request was canceled.)
occurred while transmitting data over the HTTP channel.’
of type 'System.ServiceModel.CommunicationException'.

spevdiddc02

28/10/2026

12:59:13 p.m.

1194

Warning

Citrix Broker
Service

spevdiddc02.sabana.ice

Registration request for worker S-1-5-21-1958226619-
1491630524-1196505917-1652566
(SPSAVNGEPRS0187.sabana.ice) was rejected because the
Broker service was unable to contact the worker during
the registration process.

spevdiddc02

28/10/2026

12:58:40 p.m.

Error

Citrix Director
Service

spevdiddc02.sabana.ice

e

spevdiddc02




28/10/2026 1039 | Warning Citrix Broker spevdiddc02.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc02
12:56:57 p.m. Service 'SPSAVDICAP-0089.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge

Base article CTX126992. Error details: Exception There

was no endpoint listening at

http://10.169.28.185/Citrix/VirtualDesktopAgent/ILaunch

that could accept the message. This is often caused by an

incorrect address or SOAP action. See InnerException, if

present, for more details.’ of type

'System.ServiceModel.EndpointNotFoundException'.

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAP-0089.sabana.ice' (IP address 10.169.28.185).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
28/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
12:56:56 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception ‘There was no endpoint listening at spevdiddc03

http://10.169.28.185/Citrix/VirtualDesktopAgent/ILaunch

that could accept the message. This is often caused by an

incorrect address or SOAP action. See InnerException, if

present, for more details.’ of type

'System.ServiceModel.EndpointNotFoundException'.
28/10/2026 Citrix Director . . .
12:56:35 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\asevilla' to resource 'VDI Telecomunicaciones'.

- The Citrix Broker Service cannot find any available virtual

28,/10,/2026 1101 | Warning C]m?( Broker spevdiddc03.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc03
12:56:14 p.m. Service : i e . -

the problem is due to existing virtual machines not

becoming available, see Citrix Knowledge Base article

CTX126992.
28/10/2026 Citrix Director . . .
12:54:55 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAP-0114.sabana.ice’ (IP address 10.169.28.228).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
28/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
12:52:59 p.m. 1039 | Warning Service spevdiddc02.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc02

for a reply after 00:03:19.9989959. Increase the timeout

value passed to the call to Request or increase the

SendTimeout value on the Binding. The time allotted to

this operation may have been a portion of a longer

timeout.’ of type 'System.TimeoutException'.

The Citrix Broker Service failed to broker a connection for

user 'ICETEL\eli' to resource 'VDI Telecomunicaciones'. The

- Citrix Broker Service cannot find any available virtual

28_/10,/2026 1101 | Warning C]m?( Broker spevdiddc03.sabana.ice | machines. Please add more virtual machines to the site. If | spevdiddc03
12:51:51 p.m. Service : i e . 3

the problem is due to existing virtual machines not

becoming available, see Citrix Knowledge Base article

CTX126992.
28/10/2026 Citrix Director . . .
12:51:28 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDICAP-0114.sabana.ice’ (IP address 10.169.28.228).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
28/10/2026 : Citrix Broker . . allows connections from the controller. See Citrix .
12:50:04 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03

Exception ‘The underlying connection was closed: A

connection that was expected to be kept alive was closed

by the server.' of type

'System.ServiceModel.CommunicationException'.
28/10/2026 Citrix Director . . .
12:49:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:49:07 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:47:59 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:46:28 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:46:19 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:46:01 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:44:33 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

12:44:01 p.m.

Service




28/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
12:43:06 p.m. Service
28/10/2026 Citrix Director . . .
12:41:27 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:40:51 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:40:50 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:40:50 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:39:30 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0187.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
fgggﬁ.’oum 1039 | Warning (Slétrcl?(cgroker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
$36:22 p.m. Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type ‘System.TimeoutException'.
28/10/2026 Citrix Director . . .
12:37:50 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:37:50 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:36:42 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:36:11 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0372.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
12:36:05 p.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
12:35:27 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:35:18 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:35:16 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:34:43 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:34:35 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:34:17 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:34:15 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:34:01 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:33:58 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:33:58 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:33:55 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:33:49 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:33:35 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:33:18 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:33:17 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:33:17 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02




12:33:16 p.m. | service le
%3/31?/1260;6“1 Error g;tr:;';(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
%g/;;)%ogém Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
%gqg/&ogﬁm Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
fglgg/;()o?fm Error g;tr:liﬁ:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
3/313/3240;% Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
fg/;%ﬁoﬁ(’m Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
%g/_;ngé?;zfm Error (S:‘ietr:j:(CGDirector spevdiddc02.sabana.ice | @ spevdiddc02
3/31%210;2)% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
%S/;:)/.‘io[z)ém Error (S:ei.\trgl?(ceDireCtor spevdiddc02.sabana.ice | @ spevdiddc02
32/3110/426033% Error g;trl;j;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
35/3110/32603)% Error g;tr::;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
%g/;fgzsoéém Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
%2/3110/2270;6“1 Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
%3/3110/1260;6m Error (Siétr::']?(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
%g/;?quO;Gm Error g;tr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
2t :/0210;.6m. Error S spevdiddc02.sabana.ice | @ spevdiddc02
%?3110/0210?,“ Error (S:;tr:j]?i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
%g/;g/l’»zfno;za()m Error (S:tietr:j:(ceDireCtor spevdiddc02.sabana.ice | @ spevdiddc02
33/;8/3240;23% Error (S:;tr:ji)i:emrecmr spevdiddc02.sabana.ice | @ spevdiddc02
33/;8/32‘10?)6[“ Error (S:ei.'tr:jl?(ceDireCtor spevdiddc02.sabana.ice | @ spevdiddc02
35/318/227012)% Error g;‘tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
32/31(?/2220;216m Error gtietrcrcgirecmr spevdiddc02.sabana.ice | @ spevdiddc02
%g/;ng‘)opzfm Error g:ﬁr::;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
%g/;ng‘togém Error g;tr:;';(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
%g/;;)%ogém Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
%ggg :/3250;_6m. Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
fg/;g/;f?m Error ;ietr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
3/21«9/3,240;% Error (S:‘ietr:j:(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
fg/;g/sﬁozfm Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
fggg&o?m Error (S:‘ietr:j:(CGDirector spevdiddc02.sabana.ice | @ spevdiddc02
2/21‘?/2280;2)% Error (Slétr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
35/218/226?[2)% Error (S:étr:;:(ceD rector spevdiddc02.sabana.ice | @ spevdiddc02
32/21;)/5%103)% Error g:etr:;:(cg rector spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
12:28:47 p.m. Service




28/10/2026

Citrix Director

12:28:46 p.m. Error Service spevdiddc02.sabana.ice spevdiddc02
35/215/4260;% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
%g/gg/“zbogém Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
%3/212(3)/4260;6m Error (Siétr:jﬁ:le?irector spevdiddc02.sabana.ice spevdiddc02
%ggg/‘éoffm Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
fg/;gitZ()O;Gm Error (SZ:cr:li:(Cgirector spevdiddc02.sabana.ice spevdiddc02
%2/215/4260;6,71 Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
%g/;ngé>0§6m Error (S:‘ietr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
2/215/4260;23% Error (S:;tr:;i:eD rector spevdiddc02.sabana.ice spevdiddc02
33/215/426?;2)% Error (S:;.'trc:(ceD rector spevdiddc02.sabana.ice spevdiddc02
%§/Z1§C1250;2)6m Error gétr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
32/21;)/42405% Error g:etr:::(cg rector spevdiddc02.sabana.ice spevdiddc02
35/21&?/42102% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
%2/215/3250;6“1 Error g;tr:;';(ceDirector spevdiddc02.sabana.ice spevdiddc02
%g/;g/;f;ﬁm Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
%3/215/3240;6“1 Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
fglgg/()z(JOEGm Error g;tr:liﬁ:eDirector spevdiddc02.sabana.ice spevdiddc02
fg/;;)itz()OEGm Error (S:t]etr:;:(cg irector spevdiddc02.sabana.ice spevdiddc02
%g/;;)/zzsogGm Error (S:tlatr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
fg/;;)/()lé’O,Z)Gm Error (S:;trCI)i:eD rector spevdiddc02.sabana.ice spevdiddc02
32/21?/0200;2)% Error (S:;.'trc:(ceD rector spevdiddc02.sabana.ice spevdiddc02
35/215/4280[2>6m Error (S:;E’U;(ceDirector spevdiddc01.sabana.ice spevdiddco1
32/212/42703)% Error g:etr:;:(cg rector spevdiddc02.sabana.ice spevdiddc02
35/212/42602% Error g:ﬁr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
35/212/3240;% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
%2/212/3230;% Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
%3/212/227056”1 Error (SZ;tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
%g/;g/ZZSO;Gm Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddco1
fg/;g/zzooéin Error (SZ:cr:li:(Cgirector spevdiddc01.sabana.ice spevdiddcoT
%g/;é)/O?EGm Error (S:;trU:E;eD rector spevdiddc02.sabana.ice spevdiddc02
%glgggiog6m Error (S:;tr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
2/212/0250;23% Error (S:;tr:ji)i:emrecmr spevdiddc02.sabana.ice spevdiddc02
33/212/0210;2)6m Error (S:ei.'tr:jl?(ceDireCtor spevdiddc02.sabana.ice spevdiddc02
28/10/2026 Error Citrix Director spevdiddc01.sabana.ice cpeveiddcor

12:25:56 p.m.

Service




28/10/2026 Error Citrix Director spevdiddc01.sabana.ice spevdiddco1
12:25:40 p.m. Service

%g/gé)gzoogem Error g;trc';(ceDirector spevdiddc01.sabana.ice spevdiddco1
%2/21;)/4200;6“1 Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
%3/21;)/3290;6“1 Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice spevdiddc01
12:25. :/3%90;%. Error Citrix Director spevdiddc02.sabana. ice speveliddco2
fglggg%?O;Gm Error (S:;C:L?recwr spevdiddc02.sabana.ice spevdiddc02
%glgsog%?oﬁ6m Error (S:;tr:j;eDirector spevdiddc02.sabana.ice spevdiddc02
%glgggzsog6m Error (S:;tr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
33/21?/3280;23% Error (S:;tr:ji)i:emrecmr spevdiddc02.sabana.ice spevdiddc02
33/21?/3280;2)% Error (S:ei}tr:jl?(ceDireCtor spevdiddc02.sabana.ice spevdiddc02
33/21;)/3260;2)% Error g;‘trl;j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
32/21?/32602% Error gtietr::;(cgirecmr spevdiddc01.sabana.ice spevdiddco1
35/21?/3260;6[“ Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
%2/21;)/3260;6“1 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
%3/21;)/3260;6“1 Error (Siétr:j]?(cgirector spevdiddc01.sabana.ice spevdiddco1
%g/ggng)oéﬁm Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
fg/;_r?/;f?m Error (Sl‘ietr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
%2/2150/2250;% Error (S:;tr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
%g/QSO/ZZE;OgGm Error (S:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
%2/2150/2250’2)% Error (SZ;trC:(ceDirector spevdiddc02.sabana.ice spevdiddc02
33/21?/2210;2)% Error g;tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
35/21;)/1290[2>6m Error (S:;E’U;(ceDirector spevdiddc01.sabana.ice spevdiddco1
32/21;)/02()0;2)6m Error g:etr:;:(cg rector spevdiddc02.sabana.ice spevdiddc02
35/21?/02002% Error g:ﬁr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
%g/gé)gzoogém Error g;trc';(ceDirector spevdiddc02.sabana.ice spevdiddc02
%2/21;)/()20056“1 Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice spevdiddc02
%3/21?/0200;6“1 Error (Siti?tr::'ﬁ:eDirector spevdiddc02.sabana.ice spevdiddc02
12225 :/ozooéém. Error it Director spevdiddc02.sabana.ice speveliddco2
fg/;z?g%?OEGm Error (SZ:cr:li:(cgirector spevdiddc02.sabana.ice spevdiddc02
12/214?/52:;% Error E:rU:E;eD rector spevdiddc02.sabana.ice spevdiddc02
fg/;%zsogem Error (s:;tr:j:;eDirector spevdiddc01.sabana.ice spevdiddco1
32/214?/5250;23% Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
33/213/.‘)250;2)% Error (S:ei}tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
33/213/5250;2)6m Error g;‘trl;j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
28/10/2026 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




12:24:55 p.m.

I Service
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Citrix Director

12:24:55 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:24:55 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:24:55 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:24:51 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:24:35 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:24:34 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:24:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:24:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:24:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:24:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:24:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:24:08 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:24:05 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:24:05 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:23:59 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:23:54 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:23:53 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:23:53 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:23:53 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:23:53 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:23:35 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:23:34 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:23:34 p.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
12:23:09 p.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0160.sabana.ice’ (IP address 10.169.29.142).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
28/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
12:20:31 p.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc03

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
12:20:15 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:18:51 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:18:39 p.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
12:18:34 p.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

12:17:59 p.m.

Service




28/10/2026 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02
12:17:53 p.m. Service

%g/:;)/;oogém Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
%2/11;)/0260;6“1 Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
%3/11?/0260;6“1 Error (Siti?tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
%gl:g/sz‘;O;Gm Error g;tr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
fg/:g/3270;6m Error (SZ:cr:li:(Cgirector spevdiddc01.sabana.ice spevdiddcoT
%g/:ggzt)OEGm Error (S:;tr:jﬁ:eDirector spevdiddc01.sabana.ice spevdiddco1
3/112/1270?,71 Error (s:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
33/112/1270;23% Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
33/112/1260;2)6m Error (S:ei}tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
33/112/0240;2)6m Error g;‘trl;j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
32/11?/52802% Error gtietr::;(cgirecmr spevdiddc01.sabana.ice spevdiddco1
35/11;)/52602% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
%2/11;)/5230;6“1 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
%g/:;)/;“ogém Error (Siétr:j]?(cgirector spevdiddc01.sabana.ice spevdiddco1
%3/11?/3230;6'“ Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
fg/:g/3230§fm Error (S::Er:liﬁ:eDirector spevdiddc01.sabana.ice spevdiddc01
%g/:soé%?oﬁ6m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddc01
%g/:soquyogGm Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
%2/1150/0270;236m Error (S:‘ietr:j:(ceDirector spevdiddc01.sabana.ice spevdiddc01
33/114?/5280;2)% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
35/113/5250[2)6m Error (S:;E’U;(ceDirector spevdiddc01.sabana.ice spevdiddco1
32/113/42903)% Error gtietr:ji)izgirecmr spevdiddc01.sabana.ice spevdiddco1
35/113/3270L2>6m Error g:ﬁr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
35/112/2280;% Error g;trc';(ceDirector spevdiddc01.sabana.ice spevdiddco1
%2/112/2280;% Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddco1
%3/112/1240;% Error (Siti?tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
%3/112/02905% Error g;tr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
fg/:z?/()270;6m Error (SZ:cr:li:(Cgirector spevdiddc01.sabana.ice spevdiddcoT
%g/:??/szt?ogm Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
fgl:?gl()O,Z)Gm Error (S:;tr:j:;eDirector spevdiddc01.sabana.ice spevdiddco1
33/113?/5220;23% Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
33/11;)/4290;2)% Error (S:ei}tr:jl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
33/11;)/3230;2)6m Error g;‘trl;j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
28/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




12:13:33 p.m.

I Service

28/10/2026

Citrix Director

12:13:26 p.m. Error Service spevdiddc01.sabana.ice spevdiddco1
%g/:;)/ozsogém Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
%g/:g/ozsogﬁm Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
$§/11§J/(>270§6m Error g;tr:liﬁ:eDirector spevdiddc01.sabana.ice spevdiddco1
3/113/5290;% Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddcoT
%g/:ggaoﬁ6m Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
12/113/3270;23% Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
3/113/3270;2)% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
33/11?/3270;2)% Error (S:ei.\trgl?(ceDireCtor spevdiddc01.sabana.ice spevdiddco1
32/113/327037% Error g;trl;j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
35/113/22602% Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddco1
35/11;)/1280Fz)6m Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
%2/11;)/0270;% Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
%3/113/0270;% Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddco1
%g/g/oz;);ﬁm Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
13/1110/4280;6m Error (S:(ietr:li:i:eDirector spevdiddc01.sabana.ice spevdiddc01
%g/::)/?)iOEGm Error (S:;tr:j:(cgirecmr spevdiddc01.sabana.ice spevdiddco1
%g/:$ézzog6m Error (S:‘iatr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
2/1110/2220;236m Error (S:;tr:ji)i:emrecmr spevdiddc02.sabana.ice spevdiddc02
33/1110/2220;2)6m Error (Slétr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
35/1110/1280[2>6m Error g;‘tr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
32/1110/1220316m Error gtietrci)izgirecmr spevdiddc01.sabana.ice spevdiddco1
35/11?/1220L2>6m Error g:ﬁr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
%2/1110/0270;% Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
12/1110/0270;6m Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
%3/118/3260;6"1 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
fg/:g/;zoffm Error g;tr:liﬁ:eDirector spevdiddc02.sabana.ice spevdiddc02
fg/(}glszz??m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddcoT
%g/(}g/szfzfm Error (S:;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
fg/(;g/SZZO;zaGm Error (S:t]etrclxceD rector spevdiddc02.sabana.ice spevdiddc02
%gl(:g/‘.')zzopzfm Error (S:;.'trc:(ceD rector spevdiddc02.sabana.ice spevdiddc02
33/38/5220[2)% Error (S:étr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
32/38/42203’% Error g;trl;j;(cgirector spevdiddc01.sabana.ice | @ spevdiddco1
28/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1

12:09:37 p.m.

Service




28/10/2026

Citrix Director

12:09:37 p.m. Error Service spevdiddc01.sabana.ice spevdiddco1
%g/(;g/;éo;ém Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
%g/(}g/;bo;ém Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
%3/33/3250;6”1 Error (Siétr:jﬁ:le?irector spevdiddc01.sabana.ice spevdiddc01
%ggg/}zoffm Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
fg/(;g/;‘?ogm Error (S:ltr:,i:i:girecwr spevdiddc01.sabana.ice spevdiddco1
%g/(}ggz‘?O;Gm Error (S:;tr:jﬁ:eDirector spevdiddc01.sabana.ice spevdiddco1
%g/(;g/l’»%)o;zaf)m Error (S:;tr:j:;eDirector spevdiddc01.sabana.ice spevdiddco1
33/(15/3280;23% Error (S:;tr:ji)i:emrecmr spevdiddc01.sabana.ice spevdiddco1
33/35/3230;2)% Error (S:;.'trc:(ceD rector spevdiddc02.sabana.ice spevdiddc02
%glgg/zz‘)opz)ém Error g;‘trl;j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
%g/(;ngiiopzfm Error gtietr::;(cgirecmr spevdiddc01.sabana.ice spevdiddco1
%g/(]g%opzufjm Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
%g/(;g/oz;)gém Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
%g/gg/éogem Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
%3/33/4290;6“1 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
13/3;3/3230;6"1 Error g;tr:liﬁ:eDirector spevdiddc02.sabana.ice spevdiddc02
fg/(}?/zzéoffm Error (S:t]etr:;:(cg frector spevdiddc02.sabana.ice spevdiddc02
%g/(}?/ﬁog(’m Error (S:tlatr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
%2/3;)/1210,2)6"] Error (S:‘ietr:j:(ceDirector spevdiddc02.sabana.ice spevdiddc02
32/3?/0260?)% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
35/35/3220[2)% Error (S:étr:;:(ceD rector spevdiddc02.sabana.ice spevdiddc02
%g/(:g/()zfioyi()m Error g;trl;j;(cgirector spevdiddc01.sabana.ice spevdiddco1
%g/(;g/oZZOLz)fjm Error g:ﬁr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
%g/gé)%oéém Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
%g/(};)/szzogém Error ;‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
%3/35/5220;6”1 Error (SZ;tr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
%g/gg/SZZO;Gm Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddco1
fg/(;.’?/f}zo?m Error (SZ:cr:li:(Cgirector spevdiddc01.sabana.ice spevdiddc01
%g/(}EO/SZZOEGm Error (S:;tr:jﬁ:eDirector spevdiddc01.sabana.ice spevdiddco1
12/350/3290;23% Error (S:;tr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
33/(15/3220;23% Error (S:;tr:ji)i:emrecmr spevdiddc02.sabana.ice spevdiddc02
33/32/2270;2)% Error (S:ei}tr:jl?(ceDireCtor spevdiddc02.sabana.ice spevdiddc02
28/10/2026 Error Citrix Director spevdiddc02. sabana.ice cpeveiddcoz

12:05:12 p.m.

Service




28/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice spevdiddc02
12:05:11 p.m. Service

%g/gé)ﬁogem 5 Error g;trc';(ceDirector spevdiddc02.sabana.ice spevdiddc02
%2/3;1/1210;% 5 Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice spevdiddc02
%3/33/0260;% 5 Error (Siti?tr:jﬁ:girector spevdiddc02.sabana.ice spevdiddc02
%g/gngZO;G m. 5 Error g;tr:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
fg/(;??/:szzogm 5 Error (Sll'cr:li:(Cgirector spevdiddc02.sabana.ice spevdiddc02
%g/(}?? :/0260;.6m. 8 Error (S:;trU:E;eD rector spevdiddc02.sabana.ice spevdiddc02
%g/(;??/ozéo;zfm 8 Error (s:;tr:j:;eDirector spevdiddc02.sabana.ice spevdiddc02
3?/3?/02205% 5 Error (SZ;trgfceDirector spevdiddc02.sabana.ice spevdiddc02
33/33/4250;2)6[“ 5 Error (Slltr:j;(ceDirector spevdiddc02.sabana.ice spevdiddc02
33/3;)/4250‘2)6"1 5 Error g;‘trlc‘;(ceDirector spevdiddc02.sabana.ice spevdiddc02
33/33/3220‘2)% 5 Error g;tr::;(clgirector spevdiddc02.sabana.ice spevdiddc02
35/35)/125026[“ 8 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
%g/(;g/oéogém 8 Error é‘.;tr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
%g/gg/ozzogem 5 Error (Siétr:j]?(cgirector spevdiddc02.sabana.ice spevdiddc02
%3/310/3220;6"1 5 Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
fg/(;?/ozzogm 5 Error (Sl‘ietr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
%g/(}glszz(?m 5 Error (S:;tr:j:(cgirector spevdiddc02.sabana.ice spevdiddc02
fglc}g/ozzogm 3 Error (S:‘iatr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc0?
%?/51;)/32202% 5 Error (S:;tr:j:(ceDirector spevdiddc02.sabana.ice spevdiddc02
3?’51;)/02202% 5 Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice spevdiddc02
ﬁ/;ggzzogem 5 Error (SZ;trU;(ceDirector spevdiddc02.sabana.ice spevdiddc02
3213/51;)/022026m 5 Error g(i?tr:;‘;(cgirector spevdiddc02.sabana.ice spevdiddc02
3?/51;)/12502% 8 Error g;tr::;(ceDirector spevdiddc02.sabana.ice spevdiddc02
3?/51;)/0230;% 8 Error g;trc';(ceDirector spevdiddc02.sabana.ice spevdiddc02
%?/512/5240;% 5 Error ;‘.;tr::']?(ceDirector spevdiddc02.sabana.ice spevdiddc02
%?/512/228026m 8 Error (Siti?tr:jﬁ:le?irector spevdiddc01.sabana.ice spevdiddc01
ﬁ/;nggofm 8 Error g;tr:li:i:eDirector spevdiddc02.sabana.ice spevdiddc02
%?/512/02102% 8 Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
%?/512/0210;% 8 Error (S:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
%?/512/0210;% 8 Error (SZ;trCiieDirector spevdiddc01.sabana.ice spevdiddc01
%?/51;)/52802216m 8 Error (Slltr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
3?/5110/12902% 8 Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 8 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02




11:51:02 a.m.

I Service

28/10/2026

Citrix Director

11:49:00 a.m. Error Service spevdiddc02.sabana.ice spevdiddc02
%?/J;)/Ozoogém Error (Siétr:j]?(ceDirector spevdiddc02.sabana.ice spevdiddc02
ﬁ/‘:g/ozoogﬁm Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
ﬁ/lg/éOgGm Error g;tr:li:(ceDirector spevdiddc02.sabana.ice spevdiddc02
ﬁqg/szzogm Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddcoT
%?/‘:50/422026m Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice spevdiddc02
%?/1:50/02102% Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/lé)/oéozbm Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/lé)/ozogém Error (Slltrljl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
321;/:2/52802% Error g(i?trlc‘;(cgirector spevdiddc01.sabana.ice spevdiddc01
321;/12/42802% Error g(i?tr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
3?/‘12/}70;6[“ Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/‘:;)/‘éogém Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
%?/J;)/}%Ogem Error (Siétr::']?(cgirector spevdiddc01.sabana.ice spevdiddco1
ﬁ/l;]/;éogem Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/l:?/zzs()?m Error (S:(ietr:li:i:eDirector spevdiddc01.sabana.ice spevdiddcoT
ﬁ/l??/zzsogin Error (S:;tr:j]?i:eDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/z:??/zzsogz Error (S:‘ietr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
3?/‘:?/12702% Error (SZ;trC]?(CGDirector spevdiddc01.sabana.ice spevdiddco1
ﬁ/};}@ogem Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁqg%@ogém Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
321;/:3/42802% Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
3?/‘13/42702% Error g;tr::‘;(ceDirector spevdiddc01.sabana.ice spevdiddco1
ﬁ/‘:é)/;‘}ogém Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddco1
%?/‘13/127O§6m Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
ﬁngz;)gﬁm Error (Siti?tr::':(ceDirector spevdiddc02.sabana.ice spevdiddc02
ﬁqg/‘lz;)?m Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁngzt??m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddcoT
%?/113/12602% Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/lg/()??m Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
%?/‘:10/427026”] Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
%?/110/42702% Error (Slltrljl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
321;/:10/42602% Error g(i?trlc‘;(cgirector spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1

11:41:39 a.m.

Service




28/10/2026

Citrix Director

11:41:17 a.m. Error Service spevdiddc01.sabana.ice spevdiddc01
3?/‘110/12702% Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddc01
%?/lfqu)ogém Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
%?/JS/OZSO?m Error (Siétr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
ﬁqg/SZSO?m Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/lg/4270§6m Error g;tr:,il?(cgirecwr spevdiddc01.sabana.ice spevdiddcot
%?/1:8/4270211 Error (S:;tr:j]?i:eDirector spevdiddc01.sabana.ice spevdiddc01
%?/1:8/3210;% Error (S:‘ietr:j]?;eDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/‘:g/zzsogbm Error (SZ;trgfceDirector spevdiddc02.sabana.ice spevdiddc02
ﬁngz;)gbm Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁngz;zém Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice spevdiddc01
321;/:8/12602% Error g;tr::;(clgirector spevdiddc01.sabana.ice spevdiddc01
%?/lgﬁogﬁm Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
ﬁ/‘:g/ozéogém Error g;tr:;';(ceDirector spevdiddc01.sabana.ice spevdiddc01
%?/318/42702% Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice spevdiddco1
%?/31;)/}7026”1 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/;g/}:?m Error ;ietr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁgg%o?m Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice spevdiddcoT
ﬁ/;g/zzs()?m Error (S:;tr:jl?(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/;g/zzs()?m Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/;g/éozbm Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice spevdiddc01
%23/;;)/1270§6m Error (SZ;trU;(ceDirector spevdiddc01.sabana.ice spevdiddc01
321;/318/12602% Error g(i?trlc‘;(cgirector spevdiddc01.sabana.ice spevdiddc01
3?/31;)/52202% Error g;tr::;(ceDirector spevdiddc01.sabana.ice spevdiddc01
3?/315/}70;6[“ Error g;tr:j;(ceDirector spevdiddc01.sabana.ice spevdiddco1
%?/312/4270;% Error é‘.;tr::']?(ceDirector spevdiddc01.sabana.ice spevdiddc01
ﬁngz{??m Error (Siétr:jﬁ:girector spevdiddc01.sabana.ice spevdiddc01
%?/31;3/120026m Error g;tr:li:(ceDirector spevdiddc01.sabana.ice spevdiddc01
%?/3]?/22802% Error (S:;tr:j;eDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/;?/zzso?m Error (S:‘ietr:j:;eDirector spevdiddc01.sabana.ice spevdiddc01
ﬁ/;g/._—)zzogbm Error (SZ;trgfceDirector spevdiddc01.sabana.ice spevdiddc01
%23/;2/42702216[“ Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice spevdiddc01
28/10/2026 Error Citrix Director spevdiddc01.sabana.ice cpevaiddcor

11:36:47 a.m.

Service




28/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddco1
11:36:46 a.m. Service

3?/312/42602% 5 Error g;tr:j;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
%?/312/4260;% 5 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
%?/312/3280;% 5 Error (Siétr:jl?i:girector spevdiddc01.sabana.ice | @ spevdiddc01
ﬁ/;g/;;)?m 8 Error g;tr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
ﬁ/;g/2210§6m 5 Error (S:t]etr:/]:i;g rector spevdiddc02.sabana.ice | @ spevdiddc02

Registration request for worker S-1-5-21-1958226619-
ﬁ/;g/ozsoze 1194 | Warning Citri?< Broker spevdiddc02.sabana.ice 2;:51:\?83g’gF:S1091675402:;Zn1a615c1e7)4\]va5 rejected because the |spevdiddc02
e service Broker service was unable to contact the worker during
the registration process.

%?/;50/42202% 5 Error g;tr:jl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
%?/;50/3260;% 5 Error (S:‘ietr:j:(CGDirector spevdiddc02.sabana.ice | @ spevdiddc02
%23/;50/3260;% 5 Error (SZ;trC;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
ﬁ/;é)/;éogém 5 Error (Slltrljl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
321;/312/32602% 5 Error g(i?trlc‘;(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
321;/312/32602% 8 Error g(i?tr::;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
3?/312/32502% 5 Error g;tr:j;(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
%513/31;)/324026m 8 Error é‘.;tr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
%?/31;)/32102% 8 Error (Siétr::']?(cgirector spevdiddc02.sabana.ice | @ spevdiddc02
ﬁ/;_g/zzogﬁm 8 Error g;tr:li:(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
ﬁ/;_’?/‘lz*?()?m 8 Error (S:(ietr:li:i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
%?/3]50/126026m 8 Error (S:;tr:j]?i:eDirector spevdiddc02.sabana.ice | @ spevdiddc02
%?/;50/02002% 8 Error (S:‘ietr:jl?(ceDirector spevdiddc02.sabana.ice | @ spevdiddc02
3?/;3?/1290;% 5 Error (SZ;trC]?(CGDirector spevdiddc01.sabana.ice | @ spevdiddc01
3?/;;)/522026[“ 5 Error (SZ;trC]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
3113/3151/52202% 8 Error g;‘trlc‘;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
3?/313/32402% 8 Error g;tr::;(clgirector spevdiddc01.sabana.ice | @ spevdiddc01
3?/313/32302% 5 Error g;'cr::;(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
%?/;é)gzzogém 8 Error g;tr:;';(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
%?/313/32002% 5 Error (Siétr:j]?(ceDirector spevdiddc01.sabana.ice | @ spevdiddco1
ﬁ/;g/zzsofm 5 Error (Siti?tr::':(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
ﬁ/:gg/zz;)?m 5 Error g;tr:li:(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
ﬁgg/zz;)?m 5 Error (S:‘ietr:j:(cgirector spevdiddc01.sabana.ice | @ spevdiddcoT
%?/;3/22702% 5 Error g;tr:jl?(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
%?/;3/2260;% 5 Error (S:‘ietr:j:(CGDirector spevdiddc01.sabana.ice | @ spevdiddc01
%?/;3/1260;6[“ 8 Error (SZ;trC;(ceDirector spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice spevdiddc01




11:30:21 a.m. | Service =)
28/10/2026 Citrix Director . . .
11:29:55 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:28:36 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:28:32 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:28:32 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:28:32 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:28:19 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:28:18 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:27:05 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:24:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:22:03 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0382.sabana.ice’ (IP address 10.169.30.205).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
28/10/2026 . Citrix Broker . . allows connections from the controller. See Citrix .
11:21:50 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type
‘System. TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0086.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
%?,/2110,/22102% 1039 | Warning (Slétrcl?(ceBroker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
o o Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0043.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:20:18 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
11:20:17 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:20:14 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:20:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:20:11 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:20:11 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:20:11 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:20:09 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:20:02 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:19:42 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:19:41 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:19:41 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:19:41 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01




28/10/2026 8 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01
11:19:41 a.m. Service
28/10/2026 Citrix Director . . .
11:19:21 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0086.sabana.ice’ (IP address 10.169.28.225).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
28/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
11:19:09 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception ‘The request channel timed out while waiting spevdiddc03
for a reply after 00:03:20. Increase the timeout value
passed to the call to Request or increase the SendTimeout
value on the Binding. The time allotted to this operation
may have been a portion of a longer timeout.' of type
‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
11:19:05 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:19:05 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:19:05 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:19:01 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:19:00 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:19:00 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:16:58 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:14:41 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0014.sabana.ice’ (IP address 10.169.30.226).
Check that the virtual machine can be contacted from the
controller and that any firewall on the virtual machine
28/10/2026 . Citrix Broker . . allows connections from the controller. See Citrix .
11:13:51 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc03
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type
‘System.TimeoutException'.
The Citrix Broker Service failed to contact virtual machine
'SPSAVDCPPRS0014.sabana.ice' (IP address ). Check that
the virtual machine can be contacted from the controller
- and that any firewall on the virtual machine allows
%?'/11?,/1240;6”1 1039 | Warning (S::r:l]:(c:mker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03
T o Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.
28/10/2026 Citrix Director . . .
11:11:32 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:11:00 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:11:00 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:10:58 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:09:12 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
The Citrix Broker Service failed to contact virtual machine
'SPSAVNGEPRS0664.sabana.ice’ (IP address ). Check that
the virtual machine can be contacted from the controller
and that any firewall on the virtual machine allows
connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:08:55 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03
00:03:20. Increase the timeout value passed to the call to
Request or increase the SendTimeout value on the
Binding. The time allotted to this operation may have
been a portion of a longer timeout.' of type
‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
11:08:20 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:08:20 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01

11:08:19 a.m.

Service




28/10/2026

Citrix Director

11:08:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:08:19 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:08:18 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:08:12 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:07:46 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:07:45 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:06:38 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:06:37 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:06:21 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:06:21 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:06:16 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:06:14 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0029.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:06:11 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
11:06:11 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:55 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:52 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:51 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:48 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:21 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:21 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:17 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:08 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:07 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:06 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:05:03 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0041.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

- and that any firewall on the virtual machine allows

3?,/32/52502% 1039 | Warning g;tr:;;(ceBroker spevdiddc03.sabana.ice | connections from the controller. See Citrix Knowledge spevdiddc03

Base article CTX126992. Error details: Exception 'Client is
unable to finish the security negotiation within the
configured timeout (00:03:20). The current negotiation
leg is 1 (00:03:20). ' of type 'System.TimeoutException'.




28/10/2026 5 Error Citrix Director spevdiddc02.sabana.ice | @ spevdiddc02
11:04:32 a.m. Service
28/10/2026 Citrix Director . . .
11:04:28 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:04:20 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:04:20 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:04:19 a.m. 8 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:04:19 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:04:17 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:04:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:04:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:03:59 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:03:56 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0041.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows
28/10/2026 . Citrix Broker . .| connections from the controller. See Citrix Knowledge .
11:03:48 a.m. 1039 | Warning Service spevdiddc01.sabana.ice Base article CTX126992. Error details: Exception 'Client is spevdiddc01

unable to finish the security negotiation within the

configured timeout (00:03:19.9979991). The current

negotiation leg is 1 (00:03:19.9979991). ' of type

‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
11:03:34 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0029.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:03:33 a.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
28/10/2026 Citrix Director . . .
11:03:30 a.m. 8 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:03:17 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:03:16 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:03:16 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:03:15 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:03:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:03:14 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVNGEPRS0029.sabana.ice’ (IP address 10.169.24.42).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine

allows connections from the controller. See Citrix
28/10/2026 . Citrix Broker . . Knowledge Base article CTX126992. Error details: .
11:03:13 a.m. 1039 | Warning Service spevdiddc03.sabana.ice Exception 'The request channel timed out while waiting spevdiddc03

for a reply after 00:03:20. Increase the timeout value

passed to the call to Request or increase the SendTimeout

value on the Binding. The time allotted to this operation

may have been a portion of a longer timeout.' of type

‘System.TimeoutException'.
28/10/2026 Citrix Director . . .
11:03:13 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 1039 | Warning Citrix Broker spevdiddc03.sabana.ice | The Citrix Broker Service failed to contact virtual machine | spevdiddc03
11:03:08 a.m. Service 'SPSAVNGEPRS0041.sabana.ice’ (IP address 10.169.24.115).

Check that the virtual machine can be contacted from the




controller and that any firewall on the virtual machine
allows connections from the controller. See Citrix
Knowledge Base article CTX126992. Error details:
Exception 'Client is unable to finish the security
negotiation within the configured timeout (00:03:20). The
current negotiation leg is 1 (00:03:20). ' of type

‘System. TimeoutException'.

28/10/2026 Citrix Director . . .
11:02:52 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:02:52 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:02:52 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0306.sabana.ice’ (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:02:51 a.m. 1039 | Warning Service spevdiddc03.sabana.ice request channel timed out while waiting for a reply after spevdiddc03

00:03:20. Increase the timeout value passed to the call to

Request or increase the SendTimeout value on the

Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System.TimeoutException'.
28/10/2026 Citrix Director . . .
11:02:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0306.sabana.ice' (IP address ). Check that

the virtual machine can be contacted from the controller

and that any firewall on the virtual machine allows

connections from the controller. See Citrix Knowledge
28/10/2026 . Citrix Broker . . Base article CTX126992. Error details: Exception The .
11:02:31 a.m. 1039 | Warning Service spevdiddc01.sabana.ice request channel timed out while waiting for a reply after spevdiddc01

00:03:19.9990009. Increase the timeout value passed to

the call to Request or increase the SendTimeout value on

the Binding. The time allotted to this operation may have

been a portion of a longer timeout.' of type

‘System. TimeoutException'.
28/10/2026 Citrix Director . . .
11:02:18 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:02:16 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:02:13 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:01:37 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:01:33 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:01:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:01:32 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:01:31 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:01:31 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:01:30 a.m. 5 Error Service spevdiddc02.sabana.ice | @ spevdiddc02
28/10/2026 Citrix Director . . .
11:00:44 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:00:43 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 Citrix Director . . .
11:00:43 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01

The Citrix Broker Service failed to contact virtual machine

'SPSAVDCPPRS0174.sabana.ice’ (IP address 10.169.24.113).

Check that the virtual machine can be contacted from the

controller and that any firewall on the virtual machine
28/10/2026 . Citrix Broker . . allows connections from the controller. See Citrix .
11:00:23 a.m. 1039 | Warning Service spevdiddc01.sabana.ice Knowledge Base article CTX126992. Error details: spevdiddc01

Exception 'Client is unable to finish the security

negotiation within the configured timeout (00:03:20). The

current negotiation leg is 1 (00:03:20). ' of type

‘System.TimeoutException'.
28/10/2026 Citrix Director . . .
11:00:15 a.m. 5 Error Service spevdiddc01.sabana.ice | @ spevdiddc01
28/10/2026 5 Error Citrix Director spevdiddc01.sabana.ice | @ spevdiddc01




11:00:13 a.m. | | |Service | |

Equipos en estado Desconocido (39)

S-1-5-21-1958226619-1491630524-1196505917-1657767 Unmanaged None
SABANA\SABCTXAPP04 Unmanaged Unregistered
SABANA\SABCTXAPPO7 Unmanaged Unregistered
SABANA\SABCTXAPPO7R1 Unmanaged Unregistered
SABANA\SABCTXAPPO8 Unmanaged Unregistered
SABANA\SABCTXAPP14 Unmanaged None
SABANA\SCADABRUNCAO02 Unmanaged None
SABANA\SCADACENTRALO1 Unmanaged None
SABANA\SCADACENTRALO2 Unmanaged None
SABANA\SCADACHOROTEGO1 Unmanaged None
SABANA\SCADAGENERALO1 Unmanaged None
SABANA\SCADAHUETARO1 Unmanaged None
SABANA\SCADAHUETARO02 Unmanaged None
SABANA\SCADAHUETARO3 Unmanaged None
SABANA\SCADAPACCENO1 Unmanaged None
SABANA\SPECTXAPPO5 Unmanaged None
SABANA\SPECTXAPPQ6 Unmanaged Unregistered
SABANA\SPECTXAPPO7R1 Unmanaged Unregistered
SABANA\SPSAVDCPPRS0120 On Unregistered
SABANA\SPSAVDGRMTE0005 On Unregistered
SABANA\SPSAVDGRMTEO0016 On Unregistered
SABANA\SPSAVDGRMTE0017 On Unregistered
SABANA\SPSAVDGRMTEO0019 On Unregistered
SABANA\SPSAVDGRMTE0027 On Unregistered
SABANA\SPSAVDGRMTE0039 On Unregistered
SABANA\SPSAVDGRMTE0040 On Unregistered
SABANA\SPSAVDGRMTE0042 On Unregistered
SABANA\SPSAVDGRMTE0050 On Unregistered
SABANA\SPSAVDGRMTE0079 On Unregistered
SABANA\SPSAVDGRMTE0083 On Unregistered
SABANA\SPSAVDGRMTE0096 On Unregistered
SABANA\SPSAVDICAGS0020 On Unregistered
SABANA\SPSAVDICAGS0027 On Unregistered
SABANA\SPSAVDICAP-021 On Unregistered
SABANA\SPSAVDINFTE0084 On Unregistered
SABANA\SPSAVFGACE0024 On Unregistered
SABANA\SPSAVGSCCE0034 On Unregistered
SABANA\SPSAVGSCCE0045 On Unregistered
SABANA\SPSAVNEDCEE0042 On Unregistered

Espacio del disco C: spevdiO1 a spevdi74

Solo lectura, sin recorrer archivos. Se muestran unicamente consultas satisfactorias. Los equipos omitidos no deben interpretarse como
equipos sin problemas de espacio.

Consultas satisfactorias: 71 de 74 destinos. Los fallos se muestran en consola.

spevdiO1 C: 94,31 149,51 55,20 63,1

spevdi02 C: 112,84 149,51 36,67 75,5




spevdi03 C: 90,78 149,51 58,73 60,7
spevdio4 C: 129,33 149,51 20,18 86,5
spevdi05 C: 91,61 149,51 57,90 61,3
spevdioé C: 91,97 149,51 57,54 61,5
spevdi07 C: 82,69 149,51 66,82 55,3
spevdi08 C: 65,92 149,51 83,59 441
spevdi09 C: 75,11 149,51 74,40 50,2
spevdi10 C: 85,47 149,51 64,04 57,2
spevdit1 C: 89,00 149,51 60,51 59,5
spevdi12 C: 99,60 149,51 49,91 66,6
spevdi13 C: 87,30 149,51 62,21 58,4
spevdil4 C: 129,74 149,51 19,77 86,8
spevdi15 c: 86,70 149,51 62,81 58,0
spevdi16 C: 80,70 149,51 68,81 54,0
spevdi18 C: 67,72 149,51 81,79 45,3
spevdi19 C: 81,00 149,51 68,51 54,2
spevdi20 C: 81,95 149,51 67,56 54,8
spevdi21 C: 75,28 149,51 74,22 50,4
spevdi22 C: 74,53 149,51 74,98 49,9
spevdi23 C: 82,34 149,51 67,17 55,1
spevdiz4 C: 67,97 149,51 81,54 45,5
spevdi25 C: 73,65 149,51 75,86 49,3
spevdi26 C: 64,95 149,51 84,56 43,4
spevdi27 C: 64,10 149,51 85,41 42,9
spevdi28 C: 65,82 149,51 83,69 44,0
spevdi29 C: 73,75 149,51 75,76 49,3
spevdi30 C: 73,86 149,51 75,65 49,4
spevdi31 C: 79,58 149,51 69,93 53,2
spevdi32 C: 74,16 149,51 75,35 49,6
spevdi34 C: 95,66 149,51 53,85 64,0
spevdi35 C: 59,51 149,51 90,00 39,8
spevdi36 C: 61,19 149,51 88,32 40,9
spevdi37 C: 71,63 149,51 77,88 47,9
spevdi38 C: 77,56 149,51 71,95 51,9
spevdi39 C: 80,57 149,51 68,94 53,9
spevdi40 C: 80,88 149,51 68,63 54,1
spevdi41 C: 52,59 149,46 96,87 35,2
spevdi42 C: 53,17 149,46 96,29 35,6
spevdi43 C: 52,35 149,46 97,11 35,0
spevdid44 C: 47,16 149,46 102,31 31,6
spevdid45 C: 54,15 149,46 95,32 36,2
spevdi46 C: 51,99 149,46 97,47 34,8
spevdi47 C: 54,79 149,46 94,67 36,7
spevdi48 C: 49,17 149,46 100,29 32,9
spevdi49 C: 50,81 149,46 98,65 34,0
spevdi50 C: 50,30 149,46 99,16 33,7
spevdi51 C: 68,20 149,51 81,31 45,6
spevdi52 C: 79,46 149,51 70,05 53,1
spevdi53 C: 82,66 149,51 66,85 55,3
spevdi54 C: 69,25 149,51 80,26 46,3
spevdi55 C: 63,67 149,51 85,84 42,6
spevdi56 C: 78,55 149,51 70,96 52,5
spevdi57 C: 68,76 149,51 80,75 46,0
spevdi58 C: 64,68 149,51 84,83 43,3




spevdi59 C: 72,44 149,51 77,07 48,4
spevdi60 C: 73,35 149,51 76,16 49,1
spevdi61 C: 91,81 149,51 57,70 61,4
spevdi62 C: 79,10 149,51 70,41 52,9
spevdi63 C: 74,15 149,51 75,36 49,6
spevdi64 C: 78,38 149,51 71,13 52,4
spevdi65 C: 59,86 149,51 89,65 40,0
spevdi67 C: 71,90 149,51 77,61 48,1
spevdi68 C: 70,81 149,66 78,84 47,3
spevdi69 C: 79,98 149,51 69,53 53,5
spevdi70 C: 85,57 149,51 63,94 57,2
spevdi71 C: 51,18 149,51 98,33 34,2
spevdi72 C: 70,17 149,51 79,34 46,9
spevdi73 C: 67,51 149,51 82,00 45,2
spevdi74 C: 58,28 149,51 91,23 39,0

Generado durante (Formato: 'yyyy/MM/dd HH:mm:ss'): 2026/10/28 15:00:03 - 2026/10/28 15:01:42

Generado por: Conzultek
*** Fin del Reporte ***

Software Propiedad de BSA Soluciones S.A. de Costa Rica (2024), elaborado para Conzultek Prohibida su distribucion no autorizada



